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24_05 Release

Beta Online In-House

3/18/2024 5/5/2024 5/5/2024

What is this release?

The Imaging Solutions release is for online, enhanced online, and in-house release managed
clients. Some features do not apply to all three types of clients. Refer to the symbols within
the document for details.

How do | get this release?

In-House Managed Clients: Imaging Solutions will be contacting you to schedule the update
for your system starting May 5%, 2024.

Have an in-house imaging server, but are not a Release Managed client? Sign up for Release
Management today and we will waive the fee for the first year! Other options are also available.
Contact Imaging Solutions for details at imaging@cuanswers.com.

N Enhanced Online/Online Clients: Imaging Solutions will deploy your release on May 5™,

2024. Any added features can be purchased in the store at store.cuanswers.com.
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CU*Forms

&

" FormFLOW

CU*Forms is more convenient than ever! Now you can use this popular forms-generation tool to replace
the disclosures, signature cards, and other forms used for new accounts, and then have those forms
automatically generated when new accounts are opened in CU*BASE.

When we first started developing CU*Forms, we built it without interacting with the membership
workflow process; credit unions were manually navigating to the CU*Forms website to start the form
creation process. Following the 24.05 release, when creating new memberships or doing maintenance
on accounts you will be prompted to jump from CU*BASE right into CU*Forms, where it will select your
predesigned forms with our new membership form product. Not only will it select the forms you
designated for your member products, it can also look at membership designation to override forms in
the case you would want business forms presented instead!

As we understand membership workflow isn’t just about forms, we created a new product called
FormFLOW, which gives your credit union the ability to create a membership checklist. This checklist is
completely customizable. Use the following items to help your staff have a successful and predictable
membership opening every time.

¢ Upload/request documents from the member that save to your credit unions archive.

¢ Place bullet point steps that need to be completed before or after the signing process.

e Easily jump out to a website to obtain documentation, like a fee schedule.

¢ Notify staff members of steps they need to complete.

¢ Notify your auditor when the opening process is ready for review.

¢ Audit document automatically created and saved stating who/when completed each step.

CU"Forms  Create Form View Pending eDOCSignature Admin m a

Membership - 62652 KYLE KARNES - January 24, 2024
Create Forms FormFLOW Documents Notes
Checklist:
ToDo Review Action
Obtain the following documents
Proof of Income * Requested
Verification of Residence * uested

Member ID* uested

(] Ask fraud and financial services questions.
+ Doyou think fraud is bad?
+ Do you think we will ask you for your password?
+ What should you do if you are a victim of fraud?

<]
[}

Verify OFAC \ Blocked Person"s List \ ChexSystems @

[<]
<]

Educate the member on expected account fees B

[
<}

Sign/View Required Documents £
« Verify signatures, dates
Verify Member"s Account in GOLD
+ Name and address spelled correctly
+ Membership fee applied
« If checking is opened, Verify ODP is setup correctly from 000
] Tell Back Office to Create Debit Card in Tool 415
«  Don't forget to charge $5 creation fee

(<]
<

©  Send Credit Union Member Sign up Gift

[<]
<

Membership process is ready for review

Close FormFLOW

If you’re already a CU*Forms user, contact imaging@cuanswers.com for next steps of turning on this
feature. If you have not turned on CU*Forms yet, sign up today and get started!
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Lal Enhanced Account Search

Previously, searching for member accounts was restricted to account number only. You can now utilize
Enhanced Account Search to also search by SSN or name.

Account Number

Select the account number you would like to use to populate these forms.

~ Account Card Member Formg

»n

Enhanced Account Search

X
Search for the account you would like to populate a From for '

Name Search Types: Name
Enter First Name Enter Last Name Pull Account Data

Lal Add Reference and Additional Signing Documents

When selecting forms, you can now use the Add Document button to include reference documents,
and even additional documents for signing that you can configure on-the-fly.

CU“FOrMS  Create Form  View Pending  eDOCSignature  Admin a2 cuem v

Choose Your Forms Forms Chosen

Farm Group Search wing kepword

Al ~ || Enter Keyword

¥ Aeeount Card

(Done) Loan Application

(Done) Subsequent Action - MXEOG4-E

* e

500 50 Hold
ant Authorization (INACTIVE
A2A-Disclosure 1 Accouming Farm

A2A-Disclosure 2

Account Card Membes Forms |
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)
& Request Documents During eSign

On the eSign Confirmation screen, you can now click the Request a Document button to request as many
documents from your member as you’d like.

eSign Confirmation

Lok Sigrature Namie

Requested Documents

Signer Archive Table Docismant Nama Raquast Taxt

Native Receipts

)
& Native Receipts Everywhere!
In the October 2022 release, we created a new lightweight receipt processing application called
NativeReceipts. Native Receipts allows tellers to view, sign, print, and archive receipts, replacing all the
functionality currently performed by ProDOC and the “R” print sessions for receipts for Xpress Teller.

Fast forward to today, and we think you will want to give Native Receipts another look!

Now Native Receipts can print high quality receipts for all receipts that print from CU*BASE, be they
from Standard Teller, loan receipts, receipt reprinting, Phone Operator, just to name a few.

Teller ID

Account

9710

Comments

IMAVE REVIEWED THIS RECTIPT FOR ACCURACY AND
ACKNOWLEDSED THE TRANSACTION IS CORRECT,

Member number 111111111
Member name TAMMY M TESTTTT
Person served TAMMY M TESTTTT
Date and time 10/14/2020 11:20 ET
Branch/served by

Receipt ID

Tips for Scanning Document

--Today's
Acct Transaction

CASH IN . (] H

CHECKING DEPOSIT
SH IN

CHECKING DEPOSIT Print Scan

SH IN
CHECKING DEPOSIT @  send To Member
CASH IN
CHECKING DEPOSIT
CASH IN Save / Done
CHECKING DEPOSIT
CASH IN
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Native Receipts (cont’d)
Check out these exciting features of Native Receipts!

¢ Modernized look and feel.

* Saves logo with receipt so reprint from iDOC Vault includes this information.

¢ Optionally send receipts to member storage in It's Me 247.

¢ Account balances will be printed on receipts to match the point in time when the receipt was
printed. Additionally, we have added new functionality for you to mask balances for joint owner receipts
when they are not on the account.

¢ No need for a receipt print session.

¢ Replacement for ProDOC Receipts

¢ Supports Marketing Messages

Configure Native Receipts in Tool #1775 Xpress Teller Workflow Controls and now also and Tool #1005
Workflow Controls: Teller/Member Service. If you already have Native Receipts configured in Tool #1775,

the controls for Branch 01 will be flooded into Tool #1005 at implementation.

New to Native Receipts? Initial setup is required by the Imaging Team. Sign up for Native Receipts today!
https://store.cuanswers.com/product/native-receipts-active-beta/

iDoc Vault 2.0

N
& Drag and Drop to Upload

From a search results screen in iDoc Vault 2.0, simply drag and drop documents into your web browser
to upload them. Once uploaded, they will be displayed to allow you to add index information.

= @ ibocvault Search @M

QRefine Search | & Upload.

Account Form PaldOff Date Closed Ended Open Ended Description SSN Suff

000000 Proof_Of_income 123

123456 Proof_Of_Insurance 123

) :

Showing 1-2 of 2 rows PageSize 25 ~ .
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Software Versions

Below are the versions currently in use with this release:

2020DOC 7.22.0.1
CU*Forms 1.13.4
Document Server 7.22.0.2
iDoc Vault 2.0 8.22.0.37
Intellisweep 7.22.0.2
ISAdapter Service 1.3.3
ISAPI Gateway 7.22.0.1
ISAPI Web Portal 7.22.0.1
JMS 1.3
MySQLConfig 8.23.0.2
MySQL Server 8.0.36
MySQL Workbench 8.0.36
PHP 8.1.27
RAP 8.22.0.9
RAP Doc 8.21.0.4
RAP Pkg 8.23.0.1
RAP Rpt 8.22.0.2
RAP Sta 8.22.0.1
Security Manager 7.22.0.3
Statements 7.21.0.4
Vault Manager 1.2.1
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