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What is this release? 
 

This release is the Imaging Solutions release for online, enhanced online, and in-house release 
managed clients. Some features do not apply to all three types of clients. Refer to the symbols 
within the document for details. 

How do I get this release? 
 

In-House Managed Clients: Imaging Solutions will be contacting you to schedule the update of 
your system for this release starting May 15th, 2022. 

Have an in-house imaging server, but are not a Release Managed client? Sign up for Release 
Management today and we will waive the fee for the first year! Other options are also available. 
Contact Imaging Solutions for details at imaging@cuanswers.com. 

 
Enhanced Online/Online Clients: Imaging Solutions will deploy your release on May 15th, 
2022. Any added features can be purchased in the store at store.cuanswers.com.  
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ProDOC   
 

  Color Photo IDs for Enhanced Online Clients 
Enhanced Online Clients can now scan photo IDs in color. This was previously limited to In-house 
Imaging clients only. However, times have changed, and internet speeds have increased to the 
point where we believe correctly scanned color photo IDs will auto-pop quickly. To keep images 
loading quickly in and out of CU*BASE, please remind your staff when scanning color photo IDs 
to use proper scanning settings of color, 150 dpi, and business card size.  
 
To help credit unions introduce proper scanning settings to their staff, we have created a new 
document called “Scanner Settings – Color Photo IDs”. It can be downloaded from 
https://www.cuanswers.com/wp-content/uploads/Color-Photo-ID-Scanner-Settings.pdf. This 
document gives examples of different scanners in our network and our recommended settings.   
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 eDOCSignature   
 

 Now Add a Date Picker, Memo Box, and Drop-down lists to 
eDOCSignature documents  
With this update, adding signature elements to forms sent out for electronic signature 
through the eDOCSignature website just got a whole lot more powerful. Now users can 
have signers select a date on a form, pick from a drop-down list, and write a few 
sentences if needed. Please take note, these new features can be found when uploading a 
document or setting up a template in the eDOCSignature website.  
 

 
 

Security Features   
 

 Updates to MySQL and PHP  
Important security updates for MySQL and PHP.  
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Software Versions   
Below are the versions currently in use with this release: 

Product  New Version  
2020DOC 7.16.0.6 
AutoImportCon 7.15.0.0 
ConState 7.16.0.1 
DFCViewer 7.16.0.0 
Document Server 7.17.0.1 
EsignDoc 7.16.0.0 
Imaging API 1.4.10 
IntelliSweep 7.17.0.2 
IntelliSweepAdmin.exe 7.17.0.2 
ISAPI/Gateway 7.14.0.0 
ISAPI/Web Portal 7.15.0.1 
iSweep.exe 7.15.0.0 
iSweepAdmin.exe 7.15.0.0 
Job Management Service 1.1.0.16 
MySQLConfig 8.14.0.3 
RAP 8.17.0.7 
RAP_Doc 8.16.0.6 
RIP 8.16.0.3 
scripts/iDocVault - In-House 8.14.1.3 
Security Manager 7.15.0.4 
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