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New CU*Answers clients

o
Greetings to Your Newest Peers! in'7 states singe.last time!
AN
&
: Manistique FCU
® Manistique, Ml Electrical Workers CU
® Detroit, Ml i
i Great Meadow FCU &
@ Granville, NY
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= Community Healthcare CU
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S e MainimpactFCU '-’ Manchester, CT
e Murray, KY "’1‘
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Heritage Hub FCU
Houston, TX

(start-up)

All CU*Answers clients under contract or signed LOI as of 5/1/2025



Big-picture Strategies
for the CUSO
In 2025 and 2026
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The 7 Cooperative Principles Still Matter
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Open and Voluntary Membership

Democratic Member Control

Members’ Economic Participation

Autonomy and Independence

Education, Training, and Information
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Cooperation Among Cooperatives

Concern for Community




The “Spirit of CU*Answers” Award est1

Collaborator
Peter Barnard
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You’re Part of the Network...

In-Person Events to Consider ¢
18 active groups * Regional Collaboration Events :
SRS —— « CEO Strategies :
* Annual Conversations on 3
Compliance (in GR/Vegas) o .
* CNS Boot Camp : %
Owner's( ) S * CUSO Tech Users Group E z

VIEW

Are you making the most of it?



Find a Mentor

CEO-to-CEOQO or at the
Institutional level

Be a Mentor

Earn up to $6,000 per year o
your CU*Answers invoice!

Sign up: LC25.info/mentor

WANT ro GETENGAGED?
We will connact you with
@ mentor/mentee as
availability cormnes up.

GET STARTED

As a member-owned cooperative, CU*Answers is proud of the
diverse community of credit unions it has assem, bled. We have

Ve spirit of the Jeaders of
ha er to provide support to ane
another.

Itis in this spirit that We created the CU*Answers Mentol
B rogram, which works to fa, litate that process of c
g for a mentor for themsefves or their credit union with other CEOs in the ne

credit union executives looki

rship
want to offer a helping hand,

nnecting
twork who
1f you would like to be a mentor, we will help connect You with a credit union leader seaki ng guidance. By serving as a
mentor, you wil) not only be able to work One-on-one with another CEO, but you will also earn adiscount on your
CU*Answers invoica aftera one year engagement with them. During that time, you will be expected to provide coach ing
and counseling to your assigned mentee,

INPUT FROM
SIARTUE FELLOW LEADER

WE WILL HELP CONNECT You WITH AN APPROVED MENTOR THAT
MATCHES Your COMM!TMENTLEVEL AT THE EXECUTIVE LEVEL
OR INSTITUTIONAL LEVEL.

OPEN. CUANSWERS.COM/MENTOR
800.327.3478

92025 CUAnswers ~ uanswers fmentor
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Don’t Forget About Tune-ups!
* Get the most out of your CU*BASE

experience with a tune-up *
» Custom training can get your staff Consulting and
up to speed on the latest features Custom Training

ONLINE AND ON-SITE CATALOG

and products

* Check out the Consulting and
Custom Training Catalog for a full
iInventory of offerings

Learn more: LC25.info/Consulting
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giveawa\ TIME

10 Hours of Consulting

for 5 lucky winners
Each a $1,000 value, FREE!

Must be booked by December 31, 2025.
store.cuanswers.com
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Thank you to Site-Four

* Launched in 2012 as a data processing environment to support
credit unions within the cuasterisk.com network
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* In 2025, the Site-Four team joined the CU*Answers family as $
part of our long-term plans surrounding the new data center o
west of the Rockies 3
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new third parties

To Check Out

setting the
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An Exciting Investment

e Damian Walters & Associates

* An IT audit and assessments firm
e Security assessments
* Tests of controls
* Compliance audits
* Vulnerability assessments
* Penetration testing
* And more...
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Check it out: damianwaltersassociates.com
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A First for the Network

* Our first venture into partnering with a third-party online banking
provider

e More on this to come...
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Something on the Horizon

4

CU WealthNext

Navigating the Member’s Financial Journey

1% Legal Karma @

¢ Investi
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Incent: Youth Digital Banking

* Digital banking for kids and teens (ages 6-17)
* Teach hands-on financial education with real money

* Parental debit card controls, pay for chores and grades,
savings goals, charitable giving, and parental loans

* Credit union keeps deposits, interchange, and control of
relationships

* Seamless graduation to “adult” accounts

@ incent.net
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Pocketnest

* Aunique play on “Certified Financial Planning” to compete with | 7
the bank-owned players

* Aggressive network pricing for our CBX community

* Frankenmuth first-mover launching in early July
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on to the

Main Attraction
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CBX: The Big Picture

* GOLD development
* Reliable

* CBX development
* Unlocking potential
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& on the trail

CBX: State of the Union .

Dawn Moore
EVP Client Experience
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Alpha vs. Beta

Early trials vs. final validations 3

Real-life vs. a controlled laboratory —

New infrastructure = new complexities, new things to learn!
Highly configurable = many variations

300+ CUs = 300+ environments

Bandwidth GR to GR vs. GR to Hawaii vs....

Getting implementation |
tasks behind us . -nﬂ .""
, 43
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Where We Are: Alpha Installed

leJ} 8y} uo

336 CUs installed

CU*Answers 215
CU*NorthWest 43
CU*South 52
CUaxis 26

2,000 concurrent sessions
Bandwidth looks good, even to Hawaii!




Where We Are: Final Round of Q

29

* 88 tools = 90% of all activity
* Defining what “done” means

Critical Tools (88) "All" Tools (1,070)

80%+
done

100% done

0,
100% done 80%+ done

50-80%
done
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40-50% done

40-50% done

QC sign-off progress: 3/24/2025 through 6/16/2025

50-80% done



2025 Key Events

0o
* 25.05: first dual release of GOLD and CBX = .';
* 25.10: last GOLD update € =
* Sunset GOLD for early adopters: October f:’.. o

* Year-end 2025: Sunset of GOLD for all!
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The “Let Us Know” Feature

* Alpha collaboration tool

* Report aesthetic and usability
tweaks

* For the CBX Ul layer only

* Not software behavior or data
issues

* Not trackable

* Temporary: will retire after GOLD
sunset
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Geoff's Three Takeaways

@ All CU*Answers credit unions have access to CBX!

@ Test your own custom programs!

6 Use “Let Us Know” for Ul tweaks you notice

0000000000000 00000 setting the
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on the trail

CBX: On the
Horizon

Sari Rahal
AVP of Programming, Solution Architecture
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The Future with CBX

* The foundation is finally here...so, what’s next? :.'. ,'f
- Building something that GOLD couldn’t ; —
T

* Utilizing features GOLD couldn’t

* Move faster than GOLD could while staying safe
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Remodeling

® 09000600 O O
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Building Smart: Safety First

Before we jump to construction
We want to know what we can and cannot do

Experimenting, assessing tools in our toolbox

Research what’s available
Third party APl vendors
Software libraries

Designing both short & long-term vision (blueprint)
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Moving Fast

* Speed matters

» Start small and move carefully
* Security remains top priority
* Measure twice, cut once
* Track wins and losses, adjust, then pick up speed
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Your Ildeas Matter "

We have already started brainstorming our next steps

We want your voice in remodeling our future house
Have an idea? Let’s talk

Want to be part of the change? Get involved
Let’s build something great together

Conversations on'}<

« 2 “What's Next for CBX
Thursday, Oct 2" /j A CU*Answers Collaboration Group
2:30 pm ET

leJ} 8y} uo

Learn more: LC25.info/conversations




Geoff's Three Takeaways

@ We’re starting slow and calculated

T,

6 Things will get faster

@ Your voice matters: join the Conversation!

0000000000000 00000 setting the
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viewpoint on

New Prod Box &

Data Center

Dave Wordhouse
EVP of Technology




* Single PROD computer in Kentwood, M
* Single HA computer in Yankton, SD




* Two PROD computers
* Grand Rapids, Ml
* Las Vegas, NV

* Two HA computers

* Yankton, SD
(Relocating to Las Vegas by end of ‘26)

* Grand Rapids, Ml

We’ve already started!

PROD 2 is onsite in Vegas
HA 2 is onsite in Grand Rapids



e

- Improved Resiliency Through Hardware

* Operational Effectiveness

* Credit unions divided across baskets by time zone 18 CUs in

* Not everyone is Eastern TZ! these time
zones will
« NEW West Coast Processing Center be moved

starting in
early 2026!

» Mountain, Pacific, Alaska, Hawaii time zones q

* NEW West Coast Maintenance Domain
* Scheduled maintenance interruptions by time zone




Pacific .



Grand Rapids, Michigan




- Tier IV Gold Certified data center (Uptime Institute)
* 100% renewable power

NIy
CISCO

* 11.4M sq feet of data center space

* 11 industry certifications

* Nearly 500 patents

G 0 0 g I

S




Completed [BM computers onsite

Now Relocating 28™ Street backup equipment to Vegas
* It’s Me 247, CBX, GoAnywhere, integrations, Lenderweb, native
receipts, data backup network, and more

Test CU libraries moved to PROD 2

3 party vendor certification work begins

3rd party vendor certification work continues
First CU goes live!
Remainder of CUs go live!

Install new Prod 1/HA 1 IBM computers
Relocation of HA 1 computer to Las Vegas
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on the trail

Payments
Marketplace Update

Heather French

VP of Client Interactions
oooooooooooooooooo

setting the
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Your Next Payments Project
e Locking in dates with EFT and bill pay
vendors is challenging

Get with the vendor early

{,‘ Get everything in writing

1eJ} 3y} UD
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Platform Consolidations
e FIS

e Surviving platform is Payments 1
* Off trial balance credit cards have been moving

* VVelera

* Hearing they are starting the process to consolidate duplicate offerings,
starting with SSO connections

* This process will continue for a few years

Learn more: LC25.info/FISmoves

1eJ} 3y} UD
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iPay/Payrailz Journey to One

Delivered

Pay an Individual
P2P Pay an
Individual with
known DDA/RTN.
100% of CU*Answers
clients have this
available.

iPay + Payrailz Journey to One projects —

with CU*Answers Client Position

eRate
Work to create
additional electronic
end points will
continue throughout
the entire project.

Planning

Tier 1 Support
Add Tier 1 end-user
support (toll free #).
94.8% of CU*Answers
Clients use Tier 1
Support.

Admin Login
Build single access
layer across
payment solutions
admin tools.

JH Corporate Check
Model
Support check
payments drawn on
Jack Henry’s account.
100% of CU*Answers
clients use this check
model.

NOTE: Jack Henry can support an upgrade to Payrailz at any time if a client wants to accept
these differences, OR clients can wait until the projects above are completed to upgrade.




A New Player in P2P: Neural Payments

* Offers a P2P-type solution E

» Supports new account funding, lending disbursements -

* Solution runs on the debit or ACH rails E
NEURAL 2
PAYMENTS

v
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Instant Card Issue Solutions

@
P The process has evolved to allow for more integration opportunities!
.
®
@ ®
]
. ABCorp  HIID
® Secure since 1795 ENTRUST
=
%r: » ° Sunset of the legacy Entrust solution: September 2026
o @
=9

Entrust Migration: LC25.info/Entrust



giveawa\ TIME

4 Entrust Migrations
Each a $500 value, FREE!

Must be booked by December 31, 2025
store.cuanswers.com

setting the
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Digital Card Issuance: Understanding Terms
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1.

Real-Time Card Add

* Ability for the core to send a card real time to your card processor

Digital Card Issuance
* Delivery of electronic version of the card for immediate use

Push Provisioning
* Adding a card to a digital wallet from within the mobile app
* Single click option instead of adding card details manually

Digital Wallet
* Apple Pay, Google Pay, Samsung Pay

Online Card Ordering

* Ability for a member to close a card and order a new one

51



[ ' Goals
Digital Card Issuance: Simplifying Our

* Challenges with real-time card adds

Understandin

4 with Pysh Pro?:i'sji::glj::,gcard fssuance
* Change of approach

' for members
S on mechanism Or Mé
b ’Ic:(;);tsh any card to their digital wallet

ding card details Manually.
Digital Wal(et:Apple Pay, Google Pay, Samsung Pay
Online Carg Ordering: Th,

© ability for 5 memberto close 5 card and order g Newone,

sta
2 A b i lity to C lo S e a C a rd a n d re q u e U”‘i’z;;:g;’fgff;:::l:;‘;:ffmf“?”’%ﬂﬂ-gadigllalwalletpaymentsolungn
new one via batch

g nce s a service that allows carg,
repla ebit ¢ i physical carg int

begins with understanding
holders to access 5 new or
he mail. Push provisioning
to add their cards to digital wallets [ike Apple Pay o

with g single tap in g mobile app.

3. Possibly send multiple batch files per e st s s

e the stepping stones leading to digital
wallets require CU*Answe begmning toendto Support the entire
Process of digitat issuance ang push provisioning,

day to vendors

This process involves a
and send those details p|

(Adding the Card to the p,

hArd-party vendor that
lus the mobile’s provis

igital Wallet)
will gather the information

Needed with the card record
ionmgdetails to the memp.

er's digital wallet,

lleJ} 3y} Uo

gital wallet, allowing the

evice,
This phase Nvolyes g multi-lays-rsoluﬂon, as we must

first push the card details to th
Work with each card processor on their individyat requirements to digitatly activate
critical for security, as a simple standarg activation of the card would then
activated plastic to 3 Mmember! Digital activation could also
card processors.

& wallet, but atsg
the card. This is

mail an already
require additiona| Certification from the

Learn more: LC25.info/handouts




Geoff’s Three Takeaways

A _._'_9 :

@ Online credit cards offer more for less than OTB

@ Time to migrate from the legacy instant issue solution

Y

@ Approach change for digital issuance and push provisioning

NN NNNNNNNNNN NN N NN setting the
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Be back in 15 minutes!
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on the trail

Cards & Payments
Project Updates

Nicole Cooper

Manager of Cards & Payments
oooooooooooooooooo
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Cards & Payments at a Glance

189 Projects Completed FY2024 * We have successfully
closed out 119 projects

so far in the 2025 fiscal
year

* We’re booking into
2026 already

68
49

27 A * Make sure you reach
out well in advance of
your project!

-
N
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Shared
Branching
Bill Pay

& P2P
Conversions
& Mergers
RTP
ATM/Debit
Cards
Credit
Cards
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New Enhancements for Cards

' ds
* Retailer groups are being tied to Credit Card Cashback Rewar
and Debit Card Activity Rebate programs

* Did you know you can allow or ——y et
restrict credit card loans from 5 Back Rewards
being used as overdraft protection”

* New configuration setting to |

er's credit card purchases eac

have the freedom of developing a product that will

h month and reward them with a percentage back
onto their credit card loan. It's a win-win situation; the member receives a cash back

your credit union will see an increase in credit card volumel! rebate and
7 . Benefits * Choose the payout frequen
control “Order Card” option -

cy. Select from monthly, quarterly or annual payouts (if your
credit union selects the annual option, you get to decide which

month the payout occeurs).
Choose the payout method. This can be done as an account adjustment/credit to the
O principal balance of the loan, or as a regular loan payment.
L]
t C a rd ‘ re a t I O n Choose to default the payout for new enroliments and Yyou can perform a member-
fo r A ‘ ’ I selected payout to their savings or checking

account.
Special cash back rewar
Retailer Groups.

lled} au} uo

ds can now be set up for either Merchant Category Groups or

Visit the online store to learn more or to place an order today!
L3t the online store

If you have any questions, please contact Cu*,

Answers Cards & Pa ‘ments.
———=2Kls Laras & Payments

Learn more: LC25.info/handouts




In Development: Chargeback Tracking

* Dashboard for tracking chargebacks allowing you to track
disputes by member in CU*BASE

* Post a provisional credit to the member when entering the
chargeback

* Review debit card and credit card activity for the last 90 days

Learn more: LC25.info/chargeback

1eJ} 3y} UD
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Available Now: Payrailz A2A

Learn more: LC25.info/Payrailz-A2A

* Add and manage external
accounts yourself

* Multiple methods to verify
account ownership

* Members can get started
right away

* Easily schedule recurring
A2A transfers

* Email and text-enabled
notifications supported

1eJ} 3y} UD
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give away TIME

Payrailz A2A implementation fee

A $1,150 value, FREE!
Must be booked by December 31, 2025
store.cuanswers.com
setting the
©000000000060000000 waypo nt



61

Instant Payment Solution Offerings

Payrailz P2P Zelle (through Velera)

* Newer provider offering real- * Add an SSO to online banking to
time P2P payment options offer Zelle to your members
* Currently averaging 3 months * Currently averaging 5-6 months
for implementation for implementation

o
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o0 Sign up: LC25.info/P2P 0000 0O0O® Sign up: LC25.info/Zelle 0
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Instant Payments: RTP®

&
® < |jive now with Corporate One using
& . :
e The Clearing House rails
: * You do not have to use Corporate One
® as your corporate account ANSV;ERS @
0 Cards & Paymet
s ° Getupandrunningin as a little as
Connect fast:
] GOCEE THIRD-PARTY SERVICE
= PROVIDER (TPSP) FOR
o : THE RTP® NETWORK
=0
CorporateOfie. == . = Soausl
rporateOn ‘-. :

Sign up: LC25.info/RTP
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Instant Payments: The FedNow® Service

&
P In an active beta with Frankenmuth
e CreditUnion @
]
.
P Keep attending Conversations On — )
e Instant Payments for updates! ]1
.
: CEIVING
S < REAL- JHME
: . INnstant Payments ‘DE’EOS Hon
E_"- : A CU*Answers CoIIclc}gration Group THE FEDNO
= - " SERVICE
BT & Bhyents

Coming soon: LC25.info/FedNow



giveawa\ TIME

RTP® and the FedNow?® Service
receive set-up
A $1,500 value, FREE!

Separate fees from The Clearing House still apply. Must be
booked by December 31, 2025.
store.cuanswers.com

setting the
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Update on Sending via RTP/FedNow

* Add instant payments (RTP/FedNow) to CU*BASE disbursements

(Q) Currently being developed
{ <>}

* Controls for sending funds via RTP or the FedNow Service

Q With Quality Control for review

* Using send to access Request for Payment (RfP) functions

x In the research phase

Learn more: LC25.info/RTP-news | LC25.info/FedNow-news

1eJ} 3y} UD
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Geoff’s Three Takeaways

v

Notify all EFT vendors when you are locking in dates/projects
Into 2026

EFT vendors change fast: pay attention to your vendors for
changes that may affect you

v

@ What’s holding you back with instant payments?

NN NNNNNNNNNN NN N NN setting the
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viewpoint on

Regulatory Mayhem

Joshua Velasquez
Compliance Analyst xi

setting the &%
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Joshua Velasquez, JD

= Current Title: Compliance Analyst

7 Education:

J.D., University of Detroit Mercy School of Law (2022)
B.A., Michigan State University (2015)

® Experience in: Regulatory Compliance, Audits & Assessments,
Collections, and Government Agencies

.HUUH”U ayl

& LinkedIn: https://www.linkedin.com/in/joshuamv3000



Credit Union Tax Exempt Status

After a long, concerted effort, we have a clearer outlook

Many service organizations relentlessly advocated for this status
and their efforts were not in vain

What this means

CREDIT UNION.

s Credit Uni

HOO|IN0 8yl
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NCUA - May 22"9 Board Meeting Updates

Chairman Kyle Hauptman - sole board member

This meeting provided insight on key areas such as:
Share Insurance Fund: avoid major losses is the top goal
More time between examinations for healthy credit unions
Current plan is to “do less with less”

A new streamlined future state

~ HOO|NO ay|
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NCUA Supervisory Committee

Points of emphasis:
Credit Risk
Balance Sheet Management and Risk to Earnings and Net Worth
Cybersecurity
Consumer Financial Protection

.HOUImU ayl



RTP Self-Audit

RTP participants requirement

We are here as a supportive role ClANSWERS
RTP Self-Audit

Workbook Guide
Contact Corporate One and

The Clearing House directly

==
]

.
—
1
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=

]

Check out our guidebook
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Update on the CFPB in 2025

CFPB is also in a state of reduction
The CFPB has withdrawn multiple guidance documents

Executive branch driving deregulation such as overdraft fee
resolution

A thoughtful takeaway: do not get caught unprepared or in a "'
compromised position; withdrawal is not necessarily final ’

.HUUH”U ayl
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APSN: Just How It Goes

* Finally got guidance from NCUA on APSN in December 2024

* We put out a new daily report in January and started project to
automatically waive fees

* Estimate was 900 hours; we had a breakthrough and we’re nearly
ready for QC

* CFPB may be in state of flux, but we will still move forward with
Implementation for all credit unions

* Not configurable by CU
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Thank you!

Reach me at

Joshua.Velasquez@cuanswers.com
Ext. 845

Joshua Vélasquez
Compliance Analyst

HOO|IN0 8yl
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viewpoint on

Regulatory Mayhem

Alex Fleming
Risk and [egal Analyst
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Alex Fleming, JD, MBA

= Current Title: Risk and Legal Analyst

7 Education:

J.D./MBA, Stetson University College of Law (2024)
B.A., U.S. Army (2016 - 2021)

v

® Experience in: State/Federal/Agency Laws, Rules, and Guidance .

" Woojno-aul

& LinkedIn: https://www.linkedin.com/in/alexrfleming/



Regulation CC Adjustments

Regulation CC: Implements the “Expedited Funds Availability Act”

Effective: July 1, 2025

Take action:

Update policies and member notices
Train staff

~ HOO|NO ay|
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Succession Planning

NCUA Final Rule:
» Effective date —January 1, 2026

* Covers CEQ, senior management,
board, and other critical roles

* Reviewed at least every 24 months

* Separate from disaster plans

NCUA template: LC25.info/succession
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Board Modernization Act

What It Does:

Reduces mandatory board meetings

CAMELS 1 & 2 - Meet 6 times/year
(at least once per quarter) \ll

CUs < 5-years-old still meet monthly b

HOUSE

SENATE
Pending Ky
Status:

February 10, 2025 - House passed H.R. 975 J/

Senate bill S.522 pending
éz PRESIDENT

" Moopng-8uy



Credit Union Lending for Business Growth Act
H.R. 1791 (March 2025)

Current MBL cap: 12.25%
Not changing

Increases MBL exemption from
$50,000 to $100,000

More flexibility to fund small
businesses

HOO|INO 8yl

Not law, yet—continue to
monitor

81
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Quick Hit Items
Could the NCUA be absorbed by the FDIC?

Bessent says it is not the goal

CDFIl funding cut proposed

Financial Reporting Threshold Modernization Act (H.R. 1799)
Would increase CTR threshold from $10,000 to $30,000

Would increase SAR thresholds: "'
$2,000 to $3,000 -
$5,000 to $10,000

HOO|IN0 8yl



Thank you!

Reach me at

Alex.Fleming@cuanswers.com
Ext. 7521

Alex Fleming, JD, MBA
Army Veteran | Risk and Legal Analyst

HOUImU ayl
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Ashley Melder
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Myth Breakers: 1Click Offers

|1BJ} BUL UO

“l use a 3rd party LOS”

You can still use 1Click
Offers!

Pending

“Members are showing up
as blocked members!”

They’re not actually
blocked members

Options...

App #

034429

034575

035215

034295

033733

034506

033818

Booked Denied

Applicant Name

Blocked Person

Blocked Person

Blocked Person

Blocked Person

Blocked Person

Blocked Person

Blocked Person

Modifications

1Click Offers

App Date/Time

Jun 02, 2025
Jun 02, 2025
Jun 02, 2025
Jun 02, 2025
Jun 02, 2025
Jun 02, 2025

Jun 02, 2025

- 85



More Myth Breakers: 1Click Offers
“It’s too much work a?d
Query is intimidating’

Let Lendel’*VP do It al-l'! LockinyourfermsonddoTeson
Xtend can help too

Onyour desireq date. Plys YOU can alternate your offer
types — mix and match YOUr unsecured LOC’s, credit
cards, and Unsecured term loans,

KISs Your WORRIES GOODBYE

AND LET LENDER*vp
’ LAUNCH Your OFFERS FOR Your

dLlender<yp willlaunch

Check out your Autopilot options here.

LC25.info/handouts

Sign up: LC25.info/Autopilot

: PLAN AHEAD AND B/y IN BULK/
rYAUTOPILOT

@

lled} 3y} uo
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give away TIME

1Click Autopilot for 1 Year
Up to a $1,400 value, FREE!

$100 programming fee per form still applies.
Must be booked by December 31, 2025.
store.cuanswers.com

setting the
..-000.0........ waypoent



1Click Recent & Upcoming Enhancements
1Click Modified APR = Live now! | '
CU*Forms for 1Clicks - Live nhow!

1Click Expiration Dates — Coming soon

1Click Relationship Offers — Coming soon

£

LC25.info/handouts

led} 3y} uo

' s for free with
or hire Llender-vp fo create e the forms fCU i
or youl

Ofmembersh ipi

. Accessowide efy
* Uniimited form information
" Simple updates
Check

out eve erything we have comin
on our Kfchen page, w45 " 'K

Learn more: LC25.info/1Click



iheen

Down the Road

1Click Limit Increases
Lines of credit and credit cards

1Click Offers beyond lending
Targeted Offers

LICK

OFFERS

lled) 3y} uo

Learn more: LC25.info/1Click



NEW Online Banking Credit Card App!

|1BJ} BUL UO

Credit Card Application

$5,000.00

63699 Credit Card TR

Credit Card

15.125% arr

nal Information

Storefronts
now available
for all loan
types!

\

Pay & Transfer - Member Services - Go Mobile ~ New Accounts ~

Union

Success SCU+ Rewards Credit Card

Apply Now

Spend §1000 in your first month, and
get 10,000 points.

Sucepne SCU+ No Fee Credit Card
a 15.64% arr

for a higher ¢ redn limit when you pa‘ on time and s
your first six months.

Works with Apple Pay, Google Pay &
Samsung Pay. Apply Now

The ideal card for balance transfers.

‘ More Info ‘

‘ Additional Rate & Disclosure Info ‘

Succee SCU+ Pre-Pald Credit Card
5.64%

CU+ prepaid cards are perfe r members looking to build

VISA credit. Easy and guick approval as long as your membership is in

sass ssss ssss sass

Apply Now

Learn more: LC25.info/cc-app

90



Other Online Banking Loan Applications
Auto loans are next!

Will allow you to gather g - .
additional info about - e ot ¢ Collaera & Payment Estimator
the collateral

Loan Application

Verify Personal Information Choose one option below:
Phone, Addre ail

O I've found a vehicle at a dealership that | would like to purchase

O I've found a vehicle through a private party that | would like to purchase
Collateral & Payment Estimator

T h I our mor ent O I'm still shopping for a vehicle and would like to get pre-approved
*
loans/LOCs —
This estimate is to help guide you to the right terms. Before submitting your application,
we will provide you with a final payment quote and any available debt protection and :
) insurance options. [CUP Configurable] O
= -
or se o - $36,000.00 et
r S C u r SCU+ Auto Loan
(O
Select a Monthly Term:
| =
products thereatter y
° el
P—

Your Estimated Monthly Payment

$415.78/mo

The rate used in this estimator is subject to change based on credit evaluation.

Learn more: LC25.info/auto-app



Retailer Direct Redesign
Retailer Direct enhancements are available now! =

New look and feel + eSign
Auto-decisions available with FUEL

Join us for our webinar on Wednesday, August 20!

RETAILER
DIRECT

Sign up: LC25.info/RD-webinar

|1BJ} BUL UO
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FUEL Re-decision

Adds ability to use an existing credit report to be used for
another decision

No more second pull or additional cost!

Targeted for 25.10

FOIEL

Forecasted Underwritten Express Lending

@

Learn more: LC25.info/FUEL

led} 3y} uo
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give away TIME

50% off FUEL set-up fee
A $1,750 value, FREE!

$0.05 per decision fee still applies.
Must be booked by December 31, 2025.
store.cuanswers.com

setting the
..-000.0........ waypoent



Loan Payment Solutions

(110 MessagePay

Realtime Electronic Payments

Learn more: LC25.info/lending-demo

Magic Of Digital
Payments!

ent posting

L ]

lled} 8y} uo
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S iiige

Upcoming Lending Integrations =

ZEST®

d- y¥ 4 4
& I NII” SELECT
Jogetrer o 7€ next /eve/

lled} 8yl uo
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Are Variable Rates Confusing You?

- Lendersvp
REQUENTLY ASKED

Lender*VP FAQ Variable Rates Ediifio Q U E

section 5

General Vari
rl
QUESTION 1 able Rates Editio
What if I need to confirm My rates have € n
3. ANSWER 1 -
To confirm all rate changeés have be / - \K

fint the report from Tool #660 Print i
te changes in Tool #935 Varl
it enter to generate the

P!
your ra
and just hi

QUESTION 2

How dowe know what type

},.. ANSWER 2

Tool #660 Print Loan Variable §
configured loan variable rate c€

of Variablé

cansevnases esepeenpenssnsd

For more information and ¢
products Booklet.

Group Variable

R
Update Variable ates | Confract Varable o
©

! Variable Rate
Rates Mir i-Contrac 5

mail the LenderVP team at

You are aways welcome to &
yanswers.com

LC25.info/handouts

LC25.info/variable

@

1edl aJ'-I.J,_ uo
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urrently Researching...

) April 7, 2025 - May 6, 2025 ] 8

@ Loan Applicants Package Details

Car Loan Application
@ Arthur Harvey Package Name

Status

Loan Applicants

Lily Luca:

Created
Loan Members

Lo y . Hello n

Maove Sharp

Bradley King Modified

ut

Rom full: Hello

Ophelia Rhodes
.P .E 18: PRic @ Arthur Harvey

fror
@ Arthur Harvey

Lily Lucas

Bradley King

Lorer

Chatting
With Arthur Harvey
m e m be rs! A Drivers License.>

@

led} 3y} uo

98



Geoff’s Three Takeaways

v

Build your loan product storefronts and turn on the new online
loan applications

@ Sign up for 1Click Autopilot if you are held up by resources

Y

@ Attend an upcoming loan payment solution demo

NN NNNNNNNNNN NN N NN setting the

. waypoV¥nt



Lunch will be served in the room
Conference will resume in an hour

setting the
0 0000 0O0O0OGOOGEOGEOGEOSEOGEOSOSOO waypoent
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Two for Tuesday

193 episodes filmed
Over 125 special guests
Over 1,700 unigue viewers

GeoFF

\’ -
Let’s watch some bloopers!

setting the
waypo¥nt




Imaging Projects

_ °' j// Kyle Karnes

setting the
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U*Forms for Lending is Out

Enhanced workflow

New underwriting area

View loan overview
Financial recap
Lending comments

C L R Pat h sScore Applicant Comments
10325 L1 AD APPROVED 20K FCU CC. PENDING CURRENT VO, 3
F l | E L d e . . 00D INCOME, REPAYS WELL MBR SINCE 2021, DT & UDR VERY
cision HIGH, AD CODES ENTERED
40425 L1 OKTO WAIVE INCOME
Cred =
redit reports =
Underwriting Comments .—|.:r'
03/16/2020-OC- 710CS 630CS GREAT PAY HISTORY ON AUTOS.
TRADING IN THE ALLY FINANCIAL LOAN THIS IS A CAR FOR TERRA o
2015 CADILLAC ESCALADE CLEAN RETAIL IS $40625.00 =
; ==
a b}

(Accou

Loan ApP #603632 -

icati nments
Qverview financial Recap Application Cor

Application #: 603632

Account #:
Application Dat
CLR Path Score

e: 04/03/2025
- View Results

$20,000.00

Amount Requested:
$200.00

payment:

Number of payments: 101
nt Method: Unknown

No Insurance Selected

N/A

Repayme
Credit Insurance:

Debt Protection:

KENNETH SCORE TRENDING DOWN AND SO IS TERRAS BUT OVERALL
HAVE GREAT PAYMENT HISTORY AND LONG TIME EMPLYOMENT.

nt #107841)

underwriting Comments

Applicant:

Credit Score: 631

Credit Report: Available - View

FUEL Decision: View Res!
MASTERCARD
0.000%

n: No Collateral Found
S0
N

Purpose:
Interest Rate:
Collateral Descriptio

Collateral Est. Value:

Trade-In:

-View All-




CU*Forms for Lending is Live

New underwriting area

Underwriter conversation
Send messages

Have a discussion for approval
Saves to iDocVAULT automatically

104"

orons

Reauestina Loan approval
To: Mary Underwritter

Sent: April 22, 2025 at 1:04 PM
From: Kyle Karnes

I believe that this member is a good fit for this loan because
they have good credit score and financially can support the
loan amount. | also have had a good relationship with their

mother for the last few years and have faith that she would
support the loan.

Need more information
To: Kyle Karnes

Sent: April 22, 2025 at 1:07 PM
From: Mary Underwritter

I noticed that you don’t have any rent/mortgage information.
Need more info.

Requesting Loan approval
To: Mary Underwritter

Sent: April 22, 2025 at 1:08 PM
From: Kyle Karnes

The member lives with their mom and currently does not pay

Approved

N

Tag a user...

Enter note...

/

v

a

@

lled) 3y} uo



CU*Forms - The Journey

* June 2023 Phase 2

v'Build Foundation

v'CU Generated Forms . Sp.ring 2024
v'Sign Electronically v'Build Package Process

v'Focus on Membership v'Expand CU*BASE Integration

Documents v'Add Support for CU*BASE to send
Account and Suffix

* Spring 2025
v'Custom Forms

v'Focus on Lending
Documents/Process

105

Phase 4

e Fall 2026
¢ Client Migration
e Removal of ProDOC

led) 8y} uo



sy 106

What Do You Need to Do?

CU*Forms Native Receipts
Build your forms for free, October 2025 sunset of
or we can build them for a fee ProDOC Receipts
Set up your new processes Implementation is free

@

Join our weekly CU*Forms
webinars

Conversations On Imaging —
CU*Forms Form Swap

led} ay} uo

Sign up: LC25.info/forms Sign up: LC25.info/receipts



giveawa\ TIME

Programming of 10 forms
for 3 lucky winners

Each a $1000 value, FREE!

Must be booked by December 31, 2025.
store.cuanswers.com

setting the
..._.000.......... waypoent



Page1/1

Indexes

Account*

LOGO

SSN*

First Name*

Scan Application (u] X it Deposit Agreement Form

,_
&
IS
z
&
=l
%

Page 0/0 Authorization Agreement o

by authorize Demo Company to initiate automatic deposits to my account at the financial institution
bd below. | also authorize Demo Company to make withdrawals from this account in the event that a -
entry is made in error. o

er, | agree not to hold Demo Company responsible for any delay or loss of funds due to incorrect or
plete information supplied by me or by my financial institution o due to an error on the part of my e
ial institution in depositing funds to my account.

@

Credit Union Account Information
Inber’s CU Account Number:

Member's Name:

Member's Phone Numbx

Financial Institution Information

. ‘ - - ame of Financial Institution: Financial Institution 1
aEnS o= mavgwntw: O Checking

o
|
Account Numb @ savings : -—jr
GED D ®
4]
—+
)
a b}

Signature
o ® & -G

rized Signature (Primary):

rized Signature (1oint):
Tips for Scanning Document

:E" Scan Upload

Save / Done

ps for Scanning Document Indexs

E Scan

Upload Save / Done
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Big Picture Dreaming

Update CU*BASE fields from CU*Forms

CU"Forms Create Form View Pending eDOCSignature RequestaDoc Admin m A CUAS60 v

Online Membership Application
Primary Account Holder Information Membership Number:

Member/Owner Name: @_NAS ME_M__B_ER SSN/TIN: l1 2-23-3444 )

Street: 1120 CHERRY TREE DRIVE APT 102 DOB: 06/06/1955
citysstateszip:  RAPID CITY, SD 57702 ID Number 12

Personal Email: Jmember@gmail.eom ID Issuing state: WY
Cell Phone: 605 212-3216
otherphone:  (999) 123-4567 Employer: FLINTSTONE FOUNDRY

Joint Account Holder Information

JAMES MEMBER

Joint Owner 1 Name

234 EAST WAY

Street

ANYCITY, MI 49000 ANYCITY, MI 49000
City/State/Zip City/State/Zip

01/30/1980 555-555-5555 2] 10/03/1990 (555) 555-5555

Date of Birth Phone Number Date of Birth Phone Number

Email

ID Number ID Issuing State 1D Number 1D Issuing State

Beneficiary Designations — Please complete this section if you desire any beneficiaries on your accounts.

Beneficiary Name: Beneficiary Name:



| - - - 110
Big Picture Dreaming '
Underwriting area expansion

<
Ability to approve larger dollar -
amounts than the loan Requesting Loan approval 78

To: Mark Underwriter
Sent: May 14, 2025 at 7:29 PM *

Underwriter limits From: John Land

| believe that this member is a good fit for this loan because they
have a good credit score and can financially support the loan

Loan products

Dollar amounts amount. | have a good relationship with their mother and for the
) last few years and know that she has installed good financial
Credit score ideals in her son.
LTV Approved L
Tag a user...

|1BJ} BUL UO

Enter note...
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Update on Removal of Print Sessions

e

Receipt “R” Replaced with Native Receipts

Y2

Forms “M” Replaced with CU*Forms

@

|
-

SEVEIA\EESTB M Replacement started with “Print to PDF”

l1ed} ay} uo

-
4

Checks “Q” Starting next year — “Print to PDF”




| | e o
Touching Base with ITMs o
ITM projects just released

Ability to make loan payments for more/less than payment amount

Ability to turn off ITM features for specific members

@

HYOSUNG

lled) 3y} uo
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The Future of MemberPass

* Transitioning to Daon on the backend for authentication

* If you’re a MemberPass user, nothing is required on your end

r"\

o
=}
—
=1
(48]
—_—
=
al)

Pass’




Geoff's Three Takeaways

@ Native Receipts: Get sighed up!

@ CU*Forms: Start your forms journey

@ Join the Conversations On Imaging - CU*Forms Form Swap

0000000000000 00000 setting the

. waypoVvnt
YN yp



viewpoint on

Skunk Works

David Damstra
VP of Marketing Services & Creative Director
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Lockheed Martin's Advanced Development Programs




We're Not New to Skunk Works...

CU"Forms \/W\

Link Vendor Monitor

INTERNET
@ BOOTH @ RETAILER

SUPPORT CENTER

CUSO— Owner’s Oowner’s

ExamShare PolicySwap

CUANSWERS

4O0]1N0 ay)




Remember This From Last Year?

The Online Loan App Dilemma

—te
o=l
(O
o
=
—
o
o
x

ONLINE LOAN APPLICATION 77 ﬁ ONLINE MEMBERSHIP APP




When Given the Freedom to Innovate

e,g.ﬁl‘n.,a:?.‘]:

s .
- -

—+
=
g0
o
o=
=,
(@)
o
—

Apollo 13




We Had an Idea...

RETAILER
DIRECT




Modules We Could Add

-

'Y MemberPass [,'hexs'ystems (

CU*Forms
Prove G

Pinwheel

Trus t)(
Lender*VP s/ 247

CUANSWERS Management Services Onlne Banking

4O0]1N0 ay)

Remember, we're talking about the future



The First Tiles Have Been Laid

ll

4O0]1N0 ay)

CU HEALTHCARE
P AY CARD




The First Tiles Have Been Laid
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The First Tiles Have Been Laid

Mosaic

Coming for CU Healthcare PayCard later this year
For credit unions, soon after

HOONO 3yl




on the trail

Working on Your
Custom Projects

John Beauchamp

VP of Management Services
— od_:__.oo:,oooooo :
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Redefining the DHD: Custom Services

L
One stop shop for all things “custom” 3
- ...for file exchanges and floods p
» ...for custom fee programs -
* ...forintegrations with vendors <
®
 ...for special projects unique to your ¢
credit union °_
@ D
* ...for credit unions looking to 5
Implement something new °3
® =

,) /DEVELOPER'S /
4/ | HELP DESK
New brand coming soon! a
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Redefining the DHD: Custom Services

Welcome, Guest! { gi . m

* Cuw Shop VI ount  Contact Us f

CU*ANSWERS STORE SOLUTIONS FREE SERVICES MY ACCOUNT BACK TO CU*ANSWERS

| Want a Custom Services Project

Quote Provided

/ run the gamut from custom data
; gn-ons or even full out integrations with vendors
hen you order th ] u to understand the bu ind your

T e make sure the right sut n xperts are engaged and work with you and
| WAN A your vendor if needed to provide you with expectations and the roadmap to getting your
project done!

Give us a high level overview of your project: *

lleJ} 3y} uo

Learn more: LC25.info/custom
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Custom is Not Just Integration
Project
@ request
dcél\f;?on;ment @ Zi:c?hanges @ Integrations @ Etc.
‘ N
( </> ) Data floods @ Custom fees ‘é i‘ﬁ:g{? ggcli)ge/mobile

L

©
o
@
o
@
o
&
“
@
o
®
o ©
==
;;rr Y
—+ '..
==
—0
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Step 1: The Business Discussion

* Looking to understand

* What problem are you trying to solve?
* Why this vendor?
* What’s your vision?

87 0/ PROJECTS

ITH A VENDOR

* Looking to educate

* Do you understand the
process?

o
=)
.—r
=
(qv]
-2
mh

Learn more: LC25.info/handouts
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Step 2: Ants in a Line

* Looking out for youl!

Ccuso

* |s there already a solution?
op: Due Dili Do Wh
* Have you done your vendor due diligence? pree e e

* |t’s expensive to be a builder!

Partner or vendot

* The freemium / premium model

* |s this something that should be part of | =

our core products? — =
e Are Vendors Asking for Too Much

* Should CU*Answers participate? pataz =



Geoff's Three Takeaways

@ The store is where you start

AT

@ Custom is rarely simple... be prepared

6 Call before you sign

0000000000000 00000 setting the

YT waypoV¥nt



Be back in 10 minutes!

setting the
O...OOOO.......... waypoent



on the trail

Leveraging APIs
with CU*Answers

Brian Maurer
EVP of Software Development




Our Growing API Inventory

Online Banking: 700+ endpoints

B Getting Started

Authentication

Integrations: 170+ endpoints

3 . . Welcome to the SwaggerHub Portal API! This API allows you to manage your SwaggerHub
I n d I re Ct Le n d I n © 1 O + e n d O I n t S X anage Pr L Portal instance, which is a comprehensive platform for showcasing and managing APIs.
] p L Whether you're a team or a company, this guide will help you get started and understand the
business value of the SwaggerHub Portal API.

. ) “Note: The APIs enable direct configuration and content management of a SwaggerHub Portal
Other: 100+ endpoints
.

rHUb Portal AX Why the SwaggerHub Portal API is valuable:

« Effortless APl Productization: The SwaggerHub Portal APl enables you to productize your
° APIs effortlessly. You can create a centralized platform for developers and consumers to
explore, understand, and consume your APIs. Showcase the value and capabilities of your
TOTA L ove r 1 ’ 0 0 0 e n d p O I n t s APIs with rich documentation, tutorials, and guides.

Superior Developer Experience: With the SwaggerHub Portal API, you can provide
developers with a best-in-cla veloper Experience (DX). They'll benefit from a user-
friendly interface, interactive documentation, SDKs, and other tools that accelerate API
adoption and empower them te build innovative solutions.

Redefining Support/Documentation
* APl store for self-directed development
* Goal: Provide a better developer experience

* Improve ability to provide development and test environments

& Mode

On this page

Prerequisites

Login

lleJ} 3y} uo

134
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How Do You Define an API?
Requesting External
Program Program
Seems
valid

Someone
wants
data?

Can | have
some data?

‘....
I

ﬂEJJ, ayl uo

| got
the data

Here
you go!

‘b

9
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API Integrations Over the Years

Growing pains Many successes

* CU*Talk cloud service * Online banking, mobile apps,
capacity management ITMs
* Development and testing ~ « Plaid Integration

environments
e CU*Talk

* Documentation and support
* RTP and the FedNow Service

* RDC and eDOCSignature

o
=)
.—t
B
48]
—
=
2




Bankjoy

First integration with online banking provider outside CU*BASE

* All driven by APIs
* Looking at a beta later this year

Bankjoy o 28 Dashboard (& Transfer Money @ Manage Transfers 22 Manage Users 32 More P
o 18008878

<

Accounts

Standard Checking

Standard Che

$21,830.00 $21,830.00 $21,830.00 $1,370.00

< Standard Checking
Extra Checking P—

$21,830.00

$1.030.00 $1,200.00
count Info
[———

Checking $21,830.00

& print &

$1,030.00
Pending (1)
Saving Group = Jan -$12,350.90 $12,350.90
Hold (1)
$12,350.90
Posted

Jeep Loa
Jeep Loan $12.350.90

Bankjoy $1,000.00

lleJ} 3y} uo
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Newer Integrations Making Waves

@

P Artificial intelligence (boost.ai)

T ° InvestiFi

s * Payrailz P2P, A2A, bill pay

« * RTP and the FedNow Service

i

P Vendors
o ® Last 12 months:
= : * Integrations: 39 vendors, 360 credit unions
= * Online banking: 19 vendors
= o Total:

» 2470 API keys issued, 1600 active
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With CBX, APIs Can Take Us Even Further

L
CBX 3
* Leverage existing APl infrastructure p
* Build general-use APIs that can be used for CBX and more! .

>

®
Improving the process -
* Increasing AP| catalog decreases development time pe
* Decoupling business logic from current functionality y
* Rebuilding internal data structures and views o Z




Managing the Workflow of Requests

Integration
request

"

CU*Answers
API Portal

Custom
development

I 1SE) Ui uo

\ A ¥ f
- \
b o I| II|
\ v 7t J
e ; H
'II 14 2 1
’
b

ceoee
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Introducing the API Portal

|IBJ} By} UO

CU*Answers APl Portal Current

Q, Search...

Accounts

=B Gets a list of accounts for the
membership excluding A2A and
the transfer control list.

EE8 Get secondary names for the
desired account

=8 Gets a list of checking accounts
for the membership.

=B Gets a list of savings accounts

for the membership.

Getting Started

Online Banking

Core Integrations

Gets a list of accounts for the
membership.

In order to use this API, all requests must have an

the header of the request.

QUERY PARAMETERS

pagesize

pageNumber

string

The key provided by CU*Answers allowing

a to the API.

string
The temp or session token returned from

authentication

API Specifications

sentin

]
Support News -O-
GEl faccounts/lite A4

Response samples

Content type

application/json b

Copy Expand all

Collapse all

- "Accounts™: [
- 1
"AccountId™: "string",
"Suffix": "string",
"AccountType™: "string”,
"ApplicationType™: "strir
"Description®: "string®,

"Balance"™:

4r
"MoreDataAvailable™: .

"CurrentPage™: @,

141



Geoff’s Three Takeaways

6 Validate effort/timelines/functions with CU*Answers

I S } % e A Ll | |
” ; ) ¥ q . y g =y =

g AT

6 Allow time to prepare development environment

N/

6 Plan for maintenance, updates, and support

0000000000000 00000 setting the

waypo¥nt



Putting It All

Together
Recap from a CEQO’s Point of View

setting the

waypo¥nt
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The “Spirit of CU*Answers” Award est1

Inspirer
Jeff Jorgensen

Bluestone FCU
Sioux Falls, SD

lBJ} 3y} UD
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Geoff’'s Top Ten

RTP &
FedNow
Receive

Mentorship
Program

*
CU*Forms for Payrailz A2A RTP

Lending

Retailer
Direct

Get started on these now!

Tune Ups

Self-Audit

Entrust
Migration

Online
Banking
Storefronts

o
b
)
L
®
L
@
@
[ J
o
]
&
b
®
@

lBJ} 3y} UD
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Geoff’'s Top Ten

Bankjoy

Ta rgeted
Offers

o
o
o
@
o
e
&
o
&
&
o
@
@

lBJ} 3y} UD

Offers

Add these to your business plan



CU*NORTHWEST
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Includes all clients under contract as of 5/1/2025
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CU*BASE Credit Unions

in 24 States
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a community for credit unions CU*BASE Credit Unions

in 5 States
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US Virgin Islands

Includes all clients under contract as of 5/1/2025
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C U’AN SWERS

A CREDIT UNION SERVICE ORGANIZATION
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US Virgin Islands

Includes all clients under contract as of 5/1/2025



CU*BASE Credit Unions by State b

—~ CU*BASE Credit Unions

\ - in 44 States
” \ N L

serving

{
..........\\.......

o
=)
--‘»
=T
q0]
—
-
m-

@ cusoutH

a2 ClUfenmlesr

A éZCchis

ommunity for credit unions

@

o W

US Virgin Islands

Includes all cuasterisk.com network partners, all clients under contract as of 5/1/2025
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2025 CEO Strategies Back in Grand Rapids__
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* Tuesday: CEO School o
[ ]
 Wednesday: CEO Roundtable : s
 Sheraton Airport Hotel : ;
o =

Learn more: LC25.info/CEO25
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Visit Us in Las Vegas

* Available FREE for
meetings and events

* Board and training rooms

%

%

Innovation
Center

National Center for Collaboration & Innovation

Innovation Center
National Center for Collaboration & Innovation

Learn more: LC25.info/wildcard
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Education Branches Off

* Client Services will focus on providing day-to-day software support |

* New Education team will focus on:
* New client onboarding
 CU*Answers University
e Curating the CU*Answers Education Catalog
* New hire onboarding
* Internal trainer certification
* CUSO Educators collaboration
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Education

A CU*Answers Collaboration Group

Signh up: LC25.info/education
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¥ _CUANSWERS

BOOT CAMPS

= A b S
Business Continuity TECHNOLOGY CUSO TECHNOLOGY USERS

PEER GROUP CUANSWERS.COM/EVENTS IN-PERSON

CUANSWERS CON/BUSINEES;CONTINUI T FOR IN-PERSON TRAINING FOR IT SUPPORT

CREDIT CREDIT UNION IT STAFF TRAINING

A CREDIT UNION IT LEADERSHIP
UNIONS PEER GROUP

IN-DEPTH
BOOT CAMP
STYLE
CONTENT

BUSINESS CONTINUITY
& RECOVERY SERVICES
FROM CU*ANSWERS

IN-PERSON BOOT CAMP
TRAINING SCHEDULED EACH

IS YOUR BUSINESS WHAT CAN I LEARN BY SPRING & FALL
CONTINUITY PLAN READY 7‘7 R o Technology User Groun (CUSO ATTENDING THE CNS BOOT N answers Network. Services. (CNS) ool
FOR THE NEXT IT EXAM? TUG) i the place where crecit union 1T Depariment CAMP? Camp s a two.day course dedigned 1o cover th
Managers can meet with peers to discuss ne primary tools ary

el 4 aclepges they et acing Professional Services Provided Include: s ol Ml rocessing at the
path to meet their goals and + CU*BASE/CBX architecture and WAN design

« CU*BASE/CBX installation and
faciitated by troubleshooting is for dally m
led each spri « Peripheral installation and troubleshooting

Ve‘ep} in touch « ProDOC installation and troubleshooting
virtual chann

A l e e ot o s s CUANSWER + Network and Server administration tools
antag Qe S

« Security best practices

available
ing an outc

The range of topics discus high-level
ovenview of the arc rity, tps

d CU*Answers Business Continuity ADVANTAGECIO.COM MANAGED + Interpreting security reports
CRS@CUAnswers.com A TECHNOLOGY CONSULTING DIVISION NETWORK TECHNOLOGY soLl

OF CU*ANSWERS: SERVICES CU*ASTERISH Visit the URL above for more information!

IT AUDIT &
EXAM PREP

CYBERSECURITY "1 CNS IS A FULL-SERVICE =
: COMPLIANCE SERVICH NETWORK TECHNOLOGY = -
AdvantageCIO HELPING CREDIT UNIONS ADVANTAGECIO AdvantageCiO SOLUTIONS PROVIDER TS S AdvantageCIO
PREPARE FOR IT AUDITS AND CREDIT UNIONS LA
EXAMINATIONS I " on security ever  peensImore: L W or < p SMALL

today. Fmerging technolc

Professional Services Provided Include: 4 d vvurwyemi-,lr:!

ills and experience, not to mention an incr o it
+ Information Security Risk Assessment o t  readily available at ma ne_crec
« Information Security Program & Policies 9

« Incident Response Plan

re offered for o
remises (o full or partial

« Business Continuity Plan 0 en help CNs is p-shop for hardware and
« Annual Security Report for the Board d software planning, purchasing, installation, and
support. Our Complete e

« IT Audit & Exam Preparation ybersecurity com uirements with a wide

elements of an intex
Contact an AdvantageCIO associate today! roductivity
info@advantagecio.com
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e for more information!

AdvantageCIlO AdvantageClO

Check it out: LC25.info/handouts




give away TIME

Virtual Incident Response &
Business Continuity Tabletop Exercises

Each up to a $350 value, FREE!

Must be booked by December 31, 2025.
store.cuanswers.com
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CUSO MAGAZINE
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EXCLUSIVE

Write for
CUSO Magazine
‘ ey Y | to Sharpen

- Fow Docs 1t sere 0ur 4 Your Skills

EXCLUSIVE

The Math
& Mysteries
Behind

L. Credit Unions

Current Membership?

Five Ways
to Make Your Website
a Better Retail Experience

* Get paid to share your

AZ’NE expertise!
~ e * Build your brand and
get noticed!

« Our editors will help
you shape your topic
and article, no
qualifications
necessary
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WINTER 2020 ISSUE

Contact
editors@cusomag.com
to start writing!

Content is King; What Should oM It oy Uit

Stariac
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