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A New Platform for
CU*BASE

Working with Rocket Software (makers of LegaSuite)
to put CU*BASE in a browser window

Converting 18,000 panels

About half are custom

Basic one-to-one conversion

Bells and whistles coming in future evolutions

Targeting fall 2024!




Why are we doing this?

Leveraging large screen sizes
Expectation for a “web” look and feel

Foundation for future evolution

Embracing new technologies

Planning for an eventual sunset of our current
LegaSuite platform




Spotlight on...

Introducing the New Face
of CU*BASE:
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We'd like to wish Cindy Thomas a very
happy bithday. Cupcakes in the

breakroom!
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Introducing the New Face
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All Available Tools C S ¥ x* A O

Enter Search Criteria... Enter Tool #... Filters Off v Need ‘ ‘elp ?
Exact Match Search Long Description
Enter Shortcut Name... All My Tools v

Shortcut

Teller Line Posting TELLER

Work/View Loan Application Status LOANQ

Open/Maintain Memberships/Accounts OPEN

View My Cross Sales Status MYXSALES

Work with Member Follow-ups TRACKERS

Member Starter/Replacement Checks STARTER

INTERNET
RETAILER

SUPPORT CENTER

ATM/Debit Card Maintenance CARD
Update/Order Online Credit Cards CcC

Work Online Banking Apps/Requests ONLINE
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Verify My ID GOLD-ING Member with

Introducing the New Face 500 Pt
of CU*BASE:

New Account

Closed Accounts : S
Opened Jan 01, 1960 Contact Information Member Data Participation/Products Status Flags

Name/Address SSN/TIN: 123-45-6787
Address 13?’ Apple Ave. My Other Accounts Follow-Ups

Sales Tools Birthdate: Jan 01, 1950 Suite #1000
Grand Rapids, Ml 02222

0 . i Secondary Names Cross Sales
Mother’s Maiden Name: NONE Phone #1 616-363-3331 Cell

0TB/Cards . - .
Driver's License ABD123 Phone #2 616-111-2222 Work iy Sl

Tax File Inquiry Email member@gmail.com Online Banking Household Stats

ARU/HB Transfers _I';'\_ Scan e-Document @ View e-Document

Statements

Description Loan Payoff / Current Balance Loan Payment New Available ~ Next Pmt/ Last Trans / CD Maturity
Show Nicknames

SHARE 480.4 3.64 2/11/2022
Show Card #

CHECKING 932.00 4.00 2/09/2022
Procedures

CHECKING 23,176.12 15,307.88— 11/12/2021
Scan e-Document

View e-Document CHECKING 5.13 0.00 2/09/2022

ESCROW 0.14 0.14 11/12/20221

CERTIFICATE . 10/22/2014

CERTIFICATE ' . 0/00/0000
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After the foundation
is built...

Some things we’re excited about for after the initial
rollout

Combining data from multiple screens onto one
Improvements to workflow and usability
Set the foundation for API development

3rd party direct integrations




» Dual development - GOLD & X

Planning for CBX Rollout = For at least 2 releases after CBX rolls out

What'll you see in the next 18 months » Training, new client conversions, CTE

» During 2024 we’ll focus more on projects that don’t
touch CU*BASE screens




