
44

Let’s take a look...

open.cuanswers.com/NewLook2021
Promo Feature 

overview
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Phased rollout 
 7 CU groups, June-October
 CU staff get a 2-4 week test drive, 

then live to members
 After this introduction, releases will 

go back to our usual routine

See the Kitchen for your 
test-drive and go-live dates
 As with Mobile 5.0, you need to dig in!

“New Look 101” 
Email Series

Customizable 
marketing kit 
with poster 

and web 
banners
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Phased rollout 
 7 CU groups, June-October
 CU staff get a 2-4 week test drive, 

then live to members
 After this introduction, releases will 

go back to our usual routine

See the Kitchen for your 
test-drive and go-live dates
 As with Mobile 5.0, you need to dig in!

“New Look 101” 
Email Series

Customizable 
marketing kit 
with poster 

and web 
banners

These dates aren’t “tentative” 
or negotiable

We usually have just 1 release 
date – the only difference this 

time is we have 7 of them
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No more OBC
 New login page can be customized

Your website login widget 
might need to be changed
 They’ll all work when you go live to 

members, but you might want a 
different look to fit your website 
design

Watch your 
email for this, 
coming soon!
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How’s the beta-test going?

Beta CUs in staff testing: 14
# of connections: 300,000

“Jump” is coming June 22
Pre-release “try it now” lets beta 

members use the new or the old 
until then

New CUs converting now will 
go directly to the new look


