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What Have We Been Up to 

Over the Last 2 Years?
Check out the new and enhanced 

capabilities for your Accounting Team!
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Analysis Feature Added to Investments Dashboard 

19.05

Tool #993 INV 1: Work With CU Investments > Analysis
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Enhanced Written Off Loans Dashboard  

19.05

Tool #476 Loan Write-off/Charge-off History Dashbd

Now you can 

toggle to see  

Opened Date
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Ability to Exclude Member from Dormancy at Loan Write Off

19.10

Tool #1006 Write Off / Charge Off Loans
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◼

On Demand Post of ACH Items  

IN ONLINE BANKING WITH THE 20.07 RELEASE 

20.07
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◼ Requested by Xtend SRS Bookkeeping to help with balancing “on demand” ACH 

transaction postings 

◼ ACHDTL table

◼ Canned query available via Tool #1925 ACH Deposits Posted Early (ACHDTL) to view 

this table (as of April 2020)

New ACH Details Table 

TO HELP WITH BALANCING ACH ENTRIES AT MONTH END
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◼ Tool #1875 (formerly Tool 

#983) is for ACH exceptions 
that are NOT NSF (invalid 

account #, frozen or closed 

accounts, unauthorized 

items, stop pays, etc.)

▪ Can repost after adjusting 

account numbers 

NEW Daily ACH Exception Handling Process

TWO TOOLS FOR DAILY ACH PROCESSING

20.07

Tool #1875 Work ACH Exceptions
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◼ Tool #1876 is for NSF 

exceptions only 

▪ ACH item was posted then 

reversed due to insufficient 

funds,

▪ Includes invalid accounts or 

other exceptions corrected 

in Tool #1875 but posted 

and reversed as NSF

NEW Daily ACH Exception Handling Process

TWO TOOLS FOR DAILY ACH PROCESSING

20.07

Use the “Return All” 

shortcut to return all 

NSFs in one click!

Tool #1876 Work ACH NSF/Returns
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Enhanced Filtering/Sorting on ACH Distribution Maintenance 

20.11

Sortable 

columns

Tool #989 Work With ACH Members/Companies

Added search by 

Tran type (SW, 

SD, etc.)
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◼ The 4th ACH Daily Posting was implemented by Operations on May 5, 2019

◼ A 5th ACH receive was added on March 19, 2021, to be posted with the existing 

4th run

ACH Daily Posting Expansion

ALLOW FOR 4 POSTINGS PER DAY AFTER FILES ARE RECEIVED FROM THE FED

Tool #113 ACH Posting Controls Config

May 2019  & 
March 2021
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◼ Maintaining your Chart of 

Accounts from Tool #202 

is easier – suspend, 

delete, reactivate all from 

first screen

◼ From Tool #648 Print GL 

Chart of Accounts you 

can preview your Chart 

of Accounts prior to 

printing 

▪ Option to Print or Export 

Enhancements to G/L Chart of Accounts 

REVIEWING AND MAINTAINING YOUR CHART OF ACCOUNTS IS EASIER! 

19.10

Tool #202 Chart of Accounts/Budget Groups Maint
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◼ Debt  to Income (DTI) ratio calculated as 

Borrower’s Total Monthly Expense/ 
Borrowers Total Monthly Income

◼ Loan to Value (LTV) ratio calculated as 

Original Loan Balance/Collateral Value

◼ DTI and LTV at loan creation are now 

stored for written off loans 

DTI/LTV at Loan Creation Stored on MEMBERx Tables

RATIOS CAN BE USED FOR CECL/RISK CONCENTRATION CALCULATIONS

Need ideas for how to 

work with the new 

DTI/LTV data?  

Contact Asterisk 

Intelligence!

ai@cuanswers.com

19.10
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◼ Multiple selects for 

Broker, Institution and 

Investment type  

◼ Maturity date range 

◼ New Export to file 

feature  

Enhancements to Investments Register/Schedule  

CLEANER FORMAT FOR PROVIDING TO BOARD OF DIRECTORS   

 Report sample

19.10

Tool #652 Print Investment Register
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◼ Separate screen for principal vs. interest payments

◼ Option to post differences to the investment’s income G/L

Enhancements to the Investment Payments Screen

QUICKLY POST INVESTMENT PAYMENTS TO PRINCIPAL OR INTEREST 

20.07

Tool #1970 Post Investment Payments

15

break and giveaway.pptx
lunch and giveaway.pptx


◼ Option to generate an ACH Remittance Advice for A/P payments

▪ Email will generate with PDF of the Remittance Advice

◼ Multiple invoices  

combined into 

a single remittance!

Accounts Payable ACH Remittance Advice via Email

NOTIFY ACCOUNTS PAYABLE VENDORS OF ACH PAYMENTS

20.07
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◼ Provides qualitative data 

about the workload of your 
Accounts Payable 

department 

▪ How many vendors are 

paid, how many invoices 

get processed, payments 

via check vs. ACH, etc.    

Accounts Payable Dashboard  

20.07
Tool #1740 Accounts Payable Dashboard
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◼ Analysis feature provides 

more details   

Accounts Payable Dashboard (Cont.) 

20.07
Tool #1740 Accounts Payable Dashboard
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◼ Standalone Negative 

Balance Limit 
Calculator shows the 

results of your CU’s ANR 

scoring configuration, 

one member at a time

◼ Use this to verify that 

limits are being 

assigned as you 

expected

ANR Negative Balance Limit Calculator 

20.07

Tool #1180 Acct Negative Balance Limit Calculator 
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◼ Includes option to print a single invoice 

number on the memo section of the check

▪ If multiple invoices associated with the check

then the first invoice # displays

◼ Print customer number on the check stub

Enhance Accounts Payable Checks

20.11

New option for 

displaying 1st

invoice # on 

memo section of 

check
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◼ Additional measurements 

were added to the 

Analytics Booth Static 

Loan Pool Analysis 

Dashboard in Dec. 2020

Static Pool Analysis  

Tool #1680 AB: Static Loan Pool Analysis (Web) 
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Coming in 21.05 Release 
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◼ Expands report automation to allow for daily or 

weekly in addition to monthly 

◼ Option to enter an end date for when 

automation no longer needs to run

Enhance Query/Report Automation 

21.05

Frequency options 

expanded

End date can 

be specified 
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◼ New dashboard for working all 

subsidiary items 

◼ Items added, edited, adjusted 

or closed all from the same 

dashboard   

◼ Sortable columns and ability  to 

filter the dashboard by 

subsidiary type, category, 

purchase dates, etc. 

◼ Ability to view subsidiary item 
history from the main 

dashboard 

Subsidiary Processing Overhaul 
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SUBSIDIARY DASHBOARD

21.05

Tool #1772 Work/View Subsidiaries  
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◼ Streamlined process for adding 

a new subsidiary item 

◼ Dollar amount fields expanded 

to allow fixed assets with 

original cost up to $1 million

◼ Comments can be added to 

individual subsidiary items    

Subsidiary Processing Overhaul (cont.) 
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◼ Complete re-vamp of 

monthly subsidiary processing 

◼ No more reference to “work 

files” because monthly entries 

are generated and posted at 

the same time

◼ Multiple subsidiary types can 

be processed at the same 

time

◼ Date controls so that months 
cannot be skipped

Subsidiary Processing Overhaul (cont.) 
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21.05
Tool #305 Process Monthly Subsidiaries 

MONTHLY PROCESSING 
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◼ Revamped selection criteria 

for Subsidiary Trial Balance 
Report

◼ Obsolete Short Trial Balance, 

Fixed Asset Inventory Listing 

and New/Closed Subsidiary 

Detail 

◼ New Purged Subsidiary Item 

Report 

Subsidiary Processing Overhaul (cont.) 

REPORTS
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21.05

Tool #687 Print Subsidiary Trial Balance Detail  

Tool #702 Purge Closed Subsidiary Detail Items  
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◼ Expanded  filter options and 

now includes disbursements 
for credit card loans  

◼ Insurance premiums, fine 

payments, escrow transfers 

no longer included

◼ Option to include account 

adjustment/payment reversal 

transactions if desired 

◼ Use for obtaining 
loans granted 

YTD for 5300 

Call Report

Updates to New and Refinanced Loan Report  

EASIER TO OBTAIN LOAN DISBURSEMENT INFO
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Tool #554 New/Refinanced Loan History  

21.05
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What projects are up next?
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◼ Will now have the option to 

configure separate non-return fees 
based on the origin of the 

transaction 

◼ Can specify to charge a fee for 

transactions greater than a 

specified amount

◼ Remember that the existing non-

fee tolerance is for all origin codes 

Allow Non-Return Fees by Origin Code  

PS#53376 IN QC TESTING   

Mockup only – subject to change 
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◼ Different fee amounts can be 

specified for on-demand posting of 
ACH items via Phone Operator vs. 

online banking  

Enhance On-Demand ACH Fee Options   

PS#55099 IN DEVELOPMENT    

Mockup only – subject to change 
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◼ Simplify the ACH Posting Controls 

Configuration to combine three runs 
into a single “all midday runs” 

option 

▪ First run

▪ Mid-day runs

▪ Final run

◼ Adding an option to post all credits 

immediately upon receipt

regardless of the effective date (will 
no longer be exclusive to specific 

company ID as it currently is)  

ACH Posting Controls    

PS#55403 SPECIFICATIONS SUBMITTED     
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◼ The G/L lookup from Tool #60 GL 

Journal History Inquiry will identify 
suspended G/L accounts   

◼ The subsequent General Ledger 

Transaction Inquiry will indicate if 

the selected G/L account is 

suspended  

G/L Lookup Window Enhancement   

PS#55352 IN QC TESTING     

33

Suspended 

column will be 

added here
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◼ Revamps the process of adding 

A/P invoices via Tool #990 Work 

With Outstanding Invoices

▪ Eliminate awkward way that A/P 

invoices are entered today

▪ Due date no longer required when 

creating the invoice  

▪ Much easier to edit pending 

invoices waiting to be selected for 

payment 

▪ Ability to insert/delete invoice item 

lines and move up/down 

Enhance A/P Invoice Creation Process

SPECIFICATIONS SUBMITTED PS#55799

Will include ability to save and retrieve invoice templates!
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◼ New tool for expensing 

payments to online credit 
card loan accounts that 

have already posted and CU 

would like to expense to the 

appropriate A/P vendor  

Expense Credit Card Payments to A/P Vendors 

SPECIFICATIONS SUBMITTED PS#55597

In response to suggestion from Michigan Legacy CU!
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◼ New standalone BizLink 247 feature 

prevents ACH transactions from 
posting until the business member 

authorizes the transactions

◼ Will help protect businesses from 

paying unauthorized ACH transactions

◼ Businesses need to enroll in the feature 

and can specify which ACH 

transactions to prevent (debits, credits 

or both)      

Biz Watch for ACH  

IN DEVELOPMENT PS#55026
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◼ Initial projects in process for 

enhanced tracking of written off 
loans, recoveries and charged off 

loans

▪ New program to calculate “separate” 

daily accruals on written-off loans

▪ Expand written off loans database 

table to capture new fields needed for 

daily accrual and other informational 

fields (judgement amount, collection 

expenses, etc.) 

▪ New table to store accrual history 

Tracking Recoveries on Written Off Loans 

IN DEVELOPMENT PS#55515 
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◼ Research and documentation in process to 

help CUs gather recovery information for 
the 5300 Call Report 

◼ How do you gather recovery information 

today?

◼ Would you use the Net Change $ from the 

Written Off Loan History Dashboard if we 

added EOM Date toggles? 

Tracking Recoveries on Written Off Loans 

NEED CREDIT UNION INPUT    
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5300 Call Report page 10 

Toggle Balance at Write Off and/or Current 

Balance with appropriate EOM balance?     
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◼ Create a payoff calculator

◼ Change how payments are calculated 
to automate collection of interest 

accrued since write off

◼ Create new subsidiary tracking activity 

history

◼ Documentation updates

Tracking Recoveries on Written Off Loans 

FUTURE PROJECTS 
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Read more in 

the Kitchen!

cuanswers.com/resources/kitchen
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◼ Enhancements to approvals:

▪ Automatic A/P invoice approvals based on $ 

amount ranges

▪ Ability to approve multiple A/P invoices at the 

same time

▪ Allow approver to make changes to A/P invoice 

details

▪ Assign more than one approver to invoice  

◼ Add check status info to the vendor history

◼ Ability to sort A/P Open Payables and Paid History 

Report by vendor name

Other Accounting Related Enhancements 

WHAT SHOULD WE WORK ON NEXT?

◼ Improve the online process for 

working the PACHSU

◼ Document ACH translates by CU

◼ ACH origination for business members

◼ Loan payments in online/mobile  

banking via third party credit card 

(settled via ACH)

More Accounts Payable Projects ACH Projects
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Thank you!
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