
Your name:

Your CU:

2020 CEO Roundtable
Wednesday, Nov. 11, 2020

Period in 2021 Part A: What will COVID
do to us all?

Part B: What will you do in 
response to COVID?

Jan – Apr

May – Aug

Sept – Dec 

Post-COVID Predictions and Business Responses

Topic #1



Your name:
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Strategy for my 
2021 Business Plan

Tools from the 20.11 release to fuel 
this strategy

1

2

3

Software Headlines for Your 2021 Business Plan

Topic #2
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Your headache How you would like to put the CUSO to work

CEO 
headache

CU executive 
headache

Credit union 
line staff 
headache

CU Operational Challenges for Our Network to Consider

Topic #3
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