What is the future of the
It's Me 247 suite?

HOW WILL THE MOBILE BUSINESS CHANGE HOW
WE THINK ABOUT THESE CHANNELS?
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What is the future of the It's Me 247 suite?

LET’S FOCUS ON ONLINE BANKING FIRST

Online banking mirrors CU*BASE in that it is one The primary projects we’ll take on
software application that serves many over the next 12 months:
» It’s Me 247 serves nearly 300 CUs with 2.5 million » Internet LOS already discussed

members, and handles over a million sessions a month : : C
’ = A partnership with MTG to revitalize

The It’s Me 247 brand and its general look turns 12 PIB as a base security platform for
- how members use these channels
years old this year

: , = A partnership with MTG to complete
= Last November CEQOs discussed what’s next for the brand a new navigation for our HTML

gmc} the look-and-feel — 1s 1t time for a simple facelift, or is Tt’s Me 247 Mobile Web
it time for a radical change?
= Deeper dive with It’s My Biz 247

Now that the foundation of It’s Me 247 1s
approaching a tipping point as to its use of APIs, we
do have radical options should we decide to invest —
the biggest 1dea 1s blending online banking services
with websites (Online ‘19)




Personal Internet Banking (PIB) re-envisioned

PIB

for the neXt decade retrson;t;ll
nteme
MOBILE AND MACO MAY FINALLY MAKE THIS A MEMBER TOOL

Branc

Since the introduction of PIB in 2006 (yes, PIB even pre-
dates It’s Me 247!), the world has changed QUICK PIB STATS

= We built an amazing foundation to appease the FOR CU*ANSWERS ONLINE CLIENTS
regulatory/security community, but the member AS OF 11/2018
experience was something CUs never really wanted
67 CUs (35%) have it enabled

Opportunities to take everything prime time:

= Create a mobile PIB dashboard, ready for members to use 69 CUs (37%) don't have
PIB enabled at all

= Revisit and remove some security concepts that have fallen
out of favor

54 CUs (28%) don't let
members change their

banking or mobile access own PIB settings

» Re-document, retrain, and recommit our network to the
idea that members control their experiences via desktop




Personal Internet Banking (PIB) re-envisioned

Success Credit Union

Time & Date Restrictions

Geographic Restrictions

. Online Banking Available

Sun vion

Success
Credit Union o

5:00 AM

Create Your PIB Profile

Create a Username.

Grand Rapids, Michigan, United States

tugboat12

Create a Password:

..... Your Personal Internet Branch.

Transfers & Deposits

res
Welcome to PIB, the security controls for your online banking at Success Credit Union.

Password Requirements

5 6-10 characters © One Number We offer you a suite of security features to cantrol how, where, and when your online Transfers Between My O B heneas

¥ itsm
© One Uppercase Letter @ One:Spocial Chancter accounts can be accessed. Your branch, your choice! . -
© One Lowercase Letter & No Spaces

Transfers To Other It's Me e PIB Dashboard o
. " i — L i
Retype Password:

Transfers To Other Finane

® ©

Geographic Restrictions Time & Date Restrictions Geographic Restrictions

Automatic Deposit (ACH

Set restrictions so your account can only
be accessed in our country, state, or city.

Only allow your accounts to be accessed
at certain times or days of the week
Check Services

Time & Date Restrictions £ Edit

b (=

Transfer & Deposit Settings Require Device Registration

Cantrols where your money can be
moved, as well as how much.

Let your accounts be accessed on
computers you trust.

Transfers & Deposits

No more
wizard..jump
right to the
setting you \

need
\

I nt | C L
Grand Rapids, Michigan, United States
Check Services

= Time & Date Restrictions £ Edit

® Online Banking Available

New Accounts & Loans

Check it out
in the app!

Personal Account Information £ Edit




A new navigation for mobile web, both It's Me 247 and

It's My Biz 247

OUR HTML MOBILE WEB SOLUTIONS AT THE CORE OF EVERYTHING MOBILE

= Early in 2019 we commuitted to a mobile
web solution for It’s My Biz 247

= While it’s not clear that every business wants a
mobile solution, it does provide us a new
opportunity

= We decided to introduce a new mobile
navigation through It’s My Biz 247 users, as
a proof-of-concept and testing ground

= By now both the market and our internal
teams have a new expectation for what mobile
web should look like and what features it
should have

By October 2020, we will work
with CUs to introduce this

new nav as the foundation for
all It's Me 247 mobile web
users in the network

It’s My Biz 247 mobile web beta tests are
underway right now, but the limited
audience is both a blessing and a curse — we
need to get more people involved



A new nav for mobile web, starting with IS 27 ©

Online Banking

mheck it out

i in the app!
CCess
Success Lt e
. : uick look
Credit Union Ken's Checking (001) Qt bal
BUSINESS SCLUTIONS d alance
and recent

$6,265.38

Available

G i
Welcome, Luke! F | transactions

Password:
Actual Balance: %6,265.38

ki
Account Overviews

Wha Is your favorite celebrity? Last Transactlon: 1/8/2018

* Savings -530.00
Fr— . Accrued Dividends: £0.00

Show my typing MNext Quastion Ker's Checking $6,265.38

Full Transaction Histo
Deb's Checking $525.00 ry

Quick Links

Advanced Search

Choose your
“favorites” to Bl Message Center
show on the
home page

Credit Union
on
loan small "/

5 = Full support

iﬂa for tablets

WEALTHY STREET BAKERY - 51578
1/18/2018 £6.265.58

Success 7
Credit Union 4

Updated raf
loan:




s the Internet the best place to engage a new class of

members?

ARE BUSINESS SERVICES OLD SCHOOL, OR CAN WE START WITH A NEW SCHOOL APPROACH?

1247

rline Banking
RETAIL

Existing It's Me 247 for
individual members

Single login
authentication (PIB)

Standard bill pay
RDC
VSB

Packaged with the
e-Commerce fee

-

.
w gﬁﬁg I'Ihmg
EBlIZ

Re-skin of It's Me 247
retail for members who
happen to have
businesses

Single login
authentication (PIB)

Standard bill pay
RDC

V5B
50.50/user/month

15/, 247
PRO

Business online/mobile
banking platform for
businesses who are
members

Multi-login
authentication (PIB
MLO)

Business bill pay (?)
RDC
V5B
50.75/user/month

W/, L 297
EXPERT

Business online/mobile
banking platform for
businesses who are
members

Multi-login
authentication (FIB
MLO)

AutoBooks

Merchant Capture
Multi-login V5B (?)
51.00/user/month



s the Internet the best place to engage a new class of

members?
ARE BUSINESS SERVICES OLD SCHOOL, OR CAN WE START WITH A NEW SCHOOL APPROACH?

247 sl s, 247 s, [ 247

rlirne Barking Jﬂ'ﬂil'lf' nkmg ne ing
RETAIL BlL PRO EXPERT
* Existing It's Me 247 for = Re-skin of It's Me 247 * Business online/mobile * Business online/mobile
individual members retail for members who banking platform for banking platform for
happen to have businesses who are businesses who are
businesses members members
+ Single login * Single login * Multi-login * Multi-login
authentication (PIB) authentication (PIB) authenticati authentication (PIB

MLO)

We're implementing

* Standard bill pay » Standard bill pay this fee in AutoBooks

= RDC = RDC October 2019 Merchant Capture
« V5B « V5B bl
* Packaged with the * 50.50/user/month . 50.?5;"u59?fmunth 51.00/user/month

e-Commerce fee




The Internet Is It's My Biz 247 cunsteisk.com

network

At a Glance

OVERVIEW
tO a I I O | I t Credit Union Utilization = 8% of all CU*BASE credit unions have turned on It's My Biz 247 online banking.
Membership Utilization = Participant CUs generally see low numbers of membership utilization, with a few exceptions.
I I . |

Monthly Login Activity = The it's My Biz 247 memberships average 75% active with at least 1 login in a given month.

270 22 Credit Unions
Memberships
User Profiles

User Profiles per Membership (Avg)

% Memberships Logging In
Monthly Logins (Avg)

TRENDING FIRST-TIME USE

Current It's My Biz 247 Members -

First-Time Logins per Year
€ P A trend of memberships first setting up

It's My Biz 247 logins displays recent
growth of the service in 2018 into 2014.

40%, or 2 in 5 of all memberships

currently set up with It's My Biz 247
have started using it this year - 2019.

133
82 The first login is identified from the
membership's recorded EULA
5 5 l acceptance date.

2014 2015 2016 2017 2018




Announcing our first 2020 Boot Camp:

A formal business platform design team
2019 SAW A RASH OF INQUIRIES ABOUT OUR BUSINESS PLATFORM DESIGN

Throughout 2020, I want to work with = Approaches for lending prices and miscellaneous
CU leaders who are focused on the loan services
business rp;mber community and its = Internet online/mobile channel products
opportunities: . . .
. = Analyzing business members as direct members
= Developing a member approach and the and their potential membership impact as SEGs
data configuration that identifies . .
opportunities and results = Developing packages for business profiles
= Plant the stake: what to call out on the = 3" party vendor integrations and products, and
Internet that announces your arrival as a services the CU 1s planning on

CU for businesses

= Approaches for savings products and
miscellaneous savings-related services



weos and miscellaneous

Throughout 2024
CU lcas
b

oppO

Develo :
data coﬁ development and advisory board

opportunities 3

The CI\/IS consulting team that will Products

coordinate our business platform ers as direct members
gership impact as SEGs

acss profiles

KICKOFF MEETING AT THE NOVEMBER 2019 CEO sducts. and

Plant the STRATEGIES EVENT

Interng
Cl

Approaches for savingg
miscellaneous savings



Positive Pay: A partnership between

eDOC and CU*BASE

WHY WE NEED A BUSINESS PLATFORM DESIGN TEAM AND A BROADER VISION

One of the products that seems to be on people’s minds for 2020 is Positive Pay

How it works: Potential 1ssues:

= A business member’s check register is » Should CU*Answers support multiple check
used to verify whether a check should processing vendors? What happens if the check
be cleared or not by the check processor processor’s approach is different?
= eDOC holds the member’s check register = How do we handle CUs who may want to

« The checking account needs to be provide check clearing services across the counter
identified in CU*BASE in case any to these members? What other features will CUs
checks are presented via in-house drafts differ on in using a Positive Pay platform?

or converted to an ACH item » There is no standard to certify against or ratify

- CU*BASE verifies activity against for the CU or the member — just competitive
eDOC’s member check file solutions to consider



s 247 Positive Pay from eDOC Innovations HA OHNH A

Online Banking

It's My Biz Credit Union

Its

Info Center Accounts New Accour (s Biz Services ments Transfers

nline Banking
Banking

Employee ) ¢ e . Info Center Accounts New Accounts Biz Services Documents Transfers Positive Pay
Janeadmin A
Account Summary

Company Share accounts
Abc Company

Exceptions Outstanding History Reports

il I; | Balas i crued Dividen . . .
i i Seie v | el s | e TuRcin | et Upload a CSV file or click Manual to add information
000 BIZ SAVINGS o $13.32 $18.32 8/26/2013 $0.00 manua”y
[\J?'I?:asdage Center = 009 BIZ CHECKING $1,056.24 $1,056.24 8/26/2013 $0.00

Training Credit Union

Info Center Accounts New Accounts Biz Services Documents Transfers Positive Pay
( Qutstanding | Add Checks History Reports
Account# | Check # rAmount | Exception Type .Approue Decline Reason ]
“ **&¥%3009 1008 | 200.00 | Amount Mismatched: Expected 250.80 | I:I I:i ;@ E

*FRF3009 1007 500.00 Void/Stop Item () | | ‘ v @ E
*ikkk3009 1006 675.89 Amount Mismatched: Expected 675 () (] ‘ =
eDO( : ws4%3009 1001 400000  Void/Stop Item (] () ‘ 3l 1=
ekt b AN anmn annn Nt P T N T . W 7. LW LY. I_I I_I | Al _

INNOVATIONS



Speaking of things specific to check processors...

@ cuBASE = ®

Session 0 CU*BASE GOLD Edition - Additional Transaction Information = |

- 6154
T4-8013/12724
515,

mase SF Lorenz. P
A gy - .
TTwenty and “trer coare B
r Y. ©
o - 4
ron:j_:_ _'ﬂ_~_‘_-ﬂ P 'I_M; - Lt

1227 2LA80; = -

——

Account 2-110  ANNE G MEMBER

Receipt available tor reprint Ho Seq # 0015162

[ ousinossDate | Actwyste | ActwiyTime | Amowe | Baanco | Crocs |

Jan 23, 2019 Jan 23, 2019 19:16:43 6,610.00- 49, 459,43 10019

Transaction description

CHECK 00003089268

Employee or Shared Branch CUID -C CU+AMSWERS OPERATIONS SUPPORT
MICR account 10000

7

R&T# 27200

View Check

53H IVHIOTS,

Access to check
images from
trans history and

working daily
exceptions}

€2G2nE L] 7@

?E" Session 0 CUTBASE GOLD Edition - ABC CREDIT UNION
File Edit Teols Help

Update Exceptions/Returns

Trace # falefalel

Return code 31| Insuff Funds

Status 0 [ View Gheck |

Account # B 110 , JOHN
Amount 2,715.85 [




DHD Driving API
Utilization

g a Builder’s Persona

A Strategy for Building Custom Software
with CU*Answers
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CUANSWERS

DEVELOPER'S
DESK

What is DI

) Thinking?...

@ | want 10 talk about scmething | want ta build, nat
i3 tht has baer previcuzsy built

Ly o bull comeiing that s st ncessarty
hrsivers mothvated and developsd

 This s my plan... | want 1o desiga ft as | emision it

& I want 10 be the comtractos, and simaly hine out the
resources needed ta comglets My &

# | am empowered ta buikd it 55| emvision it

& e the DIT spirit,but i #his shuation, | want 3 DY
opticn

want to build something!

> Look inside for mare Iinformation

DEVELOPERS |

HELP DESK,

Promoting a Builder’s Persona

Atrategy for Emldmg Custom Software
with CU*Answer:

DHD

The Develepar's Help Desk (DHO) provides 3 maans of
faciitsting the process by which clients design, buld, and
mange custom projects i an inpovathve

The DHO combines o doeg, informative webste siong
with sn Online Sore for clenty developers 1o
imeediately shep for a desined sohution. This virusl store.

il shapping experience for
easly ardering a variety of Cffthe Shelf products and

enefits

 Prviing clerts an cpportaniy 1 collbortswih
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# Offering an Online Shapping aulet - 1o easly
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o getting started with a Design Studio (custorm) project
tequest. By having grouped warious project ypes imio.
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think and
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New first-time user activation scheme for It's Me 247
IN BETA NOW, RELEASING IN 19.10

* DULLESY Y o "'"’"W
JM‘,M—’ Online ' —

J Banking login

If you have not set up your

.l Banking

To enroll in online banking, enter

username, please enter your your account number and Social Your code has been delivered!
member number. Security Number.
Username: i . o [T Temporary Access Code
| | | |
Password:

Continue

Did you not get an access code?

You should hav ‘“eceived it within a few minutes. If you feel you have waited long enough, or selected

the wrong del”  \method, please request a new code.

[eees waiam o -
4 i
1 o 8570280 Account Number
= % Here is your access code for Social Secunty Number
Authenticate Your Identity It's Me 247 Online Banking:
& X N N 5 3 : 3 36574 This code will be valid
As a first-time user of our online banking services, we'll need to verify your identity. Please choose Tor 30 minutes. / Next
where you would like us to deliver your Secure Access Code from your contact preferences below. You ==
will be required to enter the delivered access code on the next page, and will then be able to e e - R
complete your enrollment and establish your preferred password. N = @
£ Inbox (109 AN o F—‘-’-‘f‘-'-‘-'-'-'-'.."&i“.‘:.".‘l.m...
A = Federally insured by NCUA
. [Re—— 1 r Erom: KR M iy L Becurs Acesss Coss delivery generally takss
® Email me my code at u@cuanswers.com s ety
Tor e o30] e e
Text me my code at (***) ***-8164 - Scriesl et R, SR
© Y (M‘*) e s Mo 247 Access Code Federaity insures by NCUA Y N b CMM L oy 2 Mo
O Text me my code at (***) ***-5040 bl ot o o e
|

G W 8 T | Here s your Access Code: 39574

{ This code will ba valid for 30 minutes.

‘ Secure Access Code delivery generally takes less than a few minutes, depe ling on contact a s d

channel. However, during times of high system usage, delivery may take lc iger. We recommend deleting this emall ance
&z x  ( vouveverfiad your code.

7 Success Cradit Union | www successou.org
Send Access Code Vs w @ 0




Private Contacts
COMING SPRING 2020

via It's Me 247

Subject

Message

Contact a specific department? (Optional)

Loan Department Credit Union Manage

Member Service Center Regarding payroll/ACH

Follow Up (optianal)
Follow Up with Me Via Phone

Subject
Is My Loan Paid?

Message

| recently tried making a payment on my car lean with a transfer. | got a
success message when the transfer went through, but the funds were
taken out of my checking account. Also, my due date never changed, it
still says | owe on the 15thl

This has happened muttiple times, help!

Contact a specific department? (Optisnal)

Loan Department Credit Union Manage
Member Service Center Regarding payroll/ACH

Follow Up (optional|
[ Follow Up with Me Via Phone

Mumber e Call me at this number.

(810) 360-7501 Text me at this number.

Send Message

] Ve ] VY

LO

We've sent you a response!

Response to “Is My Loan Paid?”

Hello, Ken, thanks for reaching out to us! We have no record of you making a
payment for this month yet, but it sounds like there might be a problem with your
transfer attempts.

I've passed on your issue Lo our Logn Department, someone will be following up
with you today via phone call, Our apologies for the inconveinence,

This response has been saved in your Message Center if you would like to
yiew it later for reference.

72




Private Contacts via It's Me 247

Can optionally activate secure

. . . Request # Q000D Account  OODDOOOOO Last name starting Request date starting 00000000 [MMDDYYYY]
replies, or use it simply to
. . . . Request Request
receive more detailed incoming . Date Account # Member Name Subject
29052 2018 THO09(TYE Question about my lean payment
messages from members 29051 2018 77137|JEF - Please call me about the document T need to sign
29050 2018 62469 |ROE I never received the paperwork you Said you would send me
29049 2018 17012 |DOF - — uhy did my checking account get a $35.88 NSF fee?
_.‘ 29048 2018 61035 (AU - I need help with my IRA tax documents
*momm_mmuum = I _ o 2018 T1121|MAT o — Problem with & teller on Friday
- . d 2018 68248 (TIF . . Dividend calculation seems off to me
File Edit Tools Help d 2018 68248|TIF - » I am interested in & boat loan but can’t find the term I'm looking for
- - d 2018 b2468 |KEL - Can you help me lower my car loan payment?
Online Banking Contact Request UPDATE BTV 34537 |Mar -— Ry
4 2018 69674|KOF Question about a notice I received yesterday
b1, 2018 27655|S5TfF . Please call me about my loan forms
Member 09 Request # 29052 Requestreceived Hay 12, 20186 A notice I received yesterday
|
Contact Request
L |
By phone at 616-555-1234 This isa new phone number — -
Directed to Not specified st m Delete m Membership inquiry
Subject Question about my loan payment
Message I normally make a $475.35 monthly payment on my car loan -785 but I will be going on vacation r_

for two months in Europe. Can I make advance payments to cover the months I will be gone, so
don’t have to worry about delinquency fines or problems with my loan while I'm out of the
country?

Loan Bepartment =
Also, I had a question about what you need to do to make sure my credit card will work I'm out
of the country as well.

Mambar Sarvice Conter

Credit Union Manage

*4
Reply via Secure Message Center

Regarding Paryall/ACH

Your auto }oan can be paid ahead up to 3 r;nnths. so to cover tl;e two . " ]
nonths you’ 11 be gone all you need to do is make a paument of $950.70 (or ﬂ :
$1,426.05 if you want to go 3 months). VYou can do this via a transfer in Press Cirl plus Enter for a new line.
. ‘online banking, or give us a call and we can help uou over the phone.
As to your credit card, there is a form you can fill out and we’ll nake the o Call Mo at this Number ]

necessary changes to the settings on your card so you do not receive anq / Credit Unicn Manage

* | Regarding Parycll/ ACH

Text M a1 this Numbser

Copyconversationto Tracker type @ Memeo type E (leave blank if no copy needed)

Member Info

Send IDelete Request

FE [5045) 710



