Can we §park a cred.it union
retailing revolution?

IT MIGHT ALL START WITH THE INTERNET
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Can we spark a credit union
retailing revolution?

Location, Location,
Location

Convenience

The Online Store

retailing noum

re-tail-ing | \'re- ta-lin @\

Definition of retailing

28

: the activities involved in the selling of goods to ultimate consumers for personal or

household consumption

Amazon 1s a sexy store,
and can be held up as
an example of the
ultimate endpoint

But we need to start
with who we are, how
we wish to change, and
how that would yield a
better model and a new
outcome



Advertising: Where are you focusing for the future?

THINGS VS. THEMES (WHO WOULD THINK AMAZON.COM COULD SELL 600 MILLION THINGS?)

ADVERTISING THE INTENT OF ADVERTISING THE HOPE OF OUR
OUR SOLUTIONS: COLLABORATIVE:
Selling things and our task-based expertise The voice of our owners and our community

= Daigital content about our products = Championing the virtues of the cooperative

business design
= Email blasts

. = Adding our voice to industry leadership as
= Education events owners of cooperatives

= POV contacts = Building win-wins with the owners of credit

. unions
» Online stores

= Extending our market to extend our

= Etc. community



Why we're investing in
CUSO Magazine

FOCUS

()
CUSO MAGAZINE

SUMMER 2019 ISSUE

We Like
Bigger Receipts!
page 34

H an g th | ) - Is a Smiley Face a Legal

. - Electronic Signature?

one In your : O goeci’
breakroom! usom

lusively for you and your network of peers.

BECAUSE THE INTERNET CHANGED
THE GAME: OUR COMMUNITY IS THE

Trending What We Leamned at RSA: Phishing is Still King of All Scams

Increase engagement through
digital marketing all year long!

(Cooreramiye

# NEWS SECTIONS ~ SUBSCRIBE TO CUSO MAGAZINE SUBMIT A STORY! ADVERTISE WITH US ABOUT ~ Q

RECENT

What to Do with a Denied Loan
Featured Data Analytics  Strategy o -

Why Not Send a Fax?

@ March 20, 201%

The Top 4 Pages on Your
Credit Union Website [§HE8

What happened to the future that was promised us in old movies? The flying cars, the
self-fitting clothes, the instant food... the faxed notifications? Well, | guess they weren't
off on how much paper remains a big part of our world, but maybe it's time to look at

What We Learned at RSA:
Phishing is Still King of Al
Scams [l

| "We like the bigger receipts!”

@ AHistory of Credit Unions
c--_-x-; 1 Part 5: Where We Are Today

What We Learned at RSA:

i STRATEGY DATA AHALYTICS EDUCATION GET TO KNOW INTERNET RETAILING LEADERSHIP LENDING MARKETING NEWS OPINION TECHNOLOGY omo 4 l '

THIS T8
J THE FUTURE?

The Misconceptions of Online Credit The Five Keys to Internet Retailing Why Not Send a Fax? Behind the Scenes: The Art of Event
Cards Planning




Location, Location, Location
THE INTERNET HAS CHANGED THE “WHERE” WE REACH MEMBERS

= It used to be whether you had enough branches, and whether they were on the right corners
= Today it’s more about where you're retailing, and the forms of retailing, than just the simple
duplication of a single strategy, over and over

= Do you have a retail call center?
= Do you have the right online branch? .
Mobile ] online
= Is mobile taking over your branch strategy? Stores

= Do you have an Internet-based store?

2019 CEQ Strategic Developers Boot Camp Projects

= Are you growing in the right locations?

In the past, we looked for projects that
improved an internal process...today we’re
studying how to activate a retail channel and
add it to your overall approach to the market



Location, Location, Location
THE INTERNET CHANGES THE WAY YOU CAN FOCUS ON LOCAL

= A focus on time
(24x7)

= Your commitment to local
(Ops time zone processing)

= Your emphasis on when your
retailing 1s available
(24 shift client support and
network services)

= Your investment in a
community (geographic,
lifestyle, affinity) of customers

RETAILING IS ALL ABOUT
THE SENSE OF "LOCAL"

THE COMSUMER IS ALWAYS LOCAL = CAN YOU MAKE THEM FEEL YOU GET THAT?

What will CU*Answers have to do so that you can feel our empathy
for where — and when —you do business?

10:35:17 AM EDT 9:35:17 AM CDT B:35:17 AM MDT

723517 AM PDT 6:35:17 AM AKDT 4:35:17 AM H5T

Local isn't just geography...it's a sense
that you are at the center of the world
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Product Display

THE INTERNET FORCES RETAILERS INTO A NEW CONTRACT WITH CUSTOMERS

= More than anything else, the Internet has
redefined how you display, describe, and inform
your customer about your products, services,
and inventory

= Digital content is king

= Access to that content must be shared between
the internal employee and external customer

= Practical data about what you sell is as respected
as the glitz that you use to sell it

= You can’t rely on your customer understanding
the commodity you sell — you must explain it as
if it was something brand new
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Convenience

ANOTHER WORD FOR “IN YOUR FACE”

Today’s retailer can be with
the customer no matter
where the customer i1s

90% of our projects are
about convenience, either
the member’s or your staff’s

Look for even more in the

AC

Multiple Authentication Convenience Ootions

mVRTUAL, O OBO®
‘%l StrongBox

waee Varizon F

SuccessCU
check deposit

RENOVATION FUND

5 o
° @ Text message

..
mn

r

Virtual Closing Room ) I

’

You have documents to eSign. Please visit the

Message Center to view and sign your -
documents. A‘ﬁ

Go to Message Center

76% W

Welcome to Lock and'Unlock 2eLt::k(a::rd Ending in 0011
Card Controls Your Cards Anytime

9:28 AM ¥ 80% WM

IM247 (46247) Contact

foday 9:25 AM
TRO1 JASON 50

ItsMe247 Text: $50 has been
transferred from 000-SAVE to
109-CHEK. New available
balance: $615.14

Credit Card Ending in 1234
You can easily manage your card Ltose or misplace your card? B Active
activity and security all from your L ?
mobile app. Credit Card Ending in 6789
Temporarily lock it to prevent it =
= Active
from being used by anyone else.

Get Started

o Ja I

112]314]5]¢e]|7]8&8]2]0

ARG EmaRDnaE
QIWIEJR]T]Y]JUlT]O]|P

B elvie e Are you ready to collect revenue for
B T being more convenient, in a world
where customers pay for it every day?



The Online Store

IS IT TIME TO RIP OFF & DUPLICATE?

More than just being a template,
CU*Answers wants to be a firm that helps
you build online stores

If you build an online store in earnest, it
will change your organization, how you
see the world, and how the world sees you

It’s more than a task, it’s an awakening to
how business has been changed by
Internet commerce and the expectations
of consumers for everything they buy,
even if they don’t buy it on the Internet

We want to help you change your
retailing

Shop

ASTERISK
INTELLIGENCE

BOARD

Building the Facld
EDUCATION LR

R & Edeaon

KeCUSS Servces

6 Quick Things
to Improve Your
Internet Retailing

Can shoppers tell what you sell withim
three seconds?

spans mean yous anly
Indicane what yous are saling,

Is it easy to contact you?
Telwphune, chat, smal or valt - your enlis s2ore reight just be s

Ioebraaker or a starier and your manual processes s resded to
cummplets the arder,

store.cuanswers.com

What are the next steps

Cliarly eceplakes wht haggans afar the Shopper purehases your preduet

Set some expectations. Today, shoppers sxpact things 1o happen y
Intwa

darps,
be et be clear p frent.

Publish reviews and testimonials

CUSD Services (4) Developer's Help Desk (177)

2 RETAILER

O,DsEf1grﬁf‘g_énI

OpsEngine (7)

VENDOR
SPONSORSHIPS




Where should credit union online stores live?
DESKTOP BANKING? MOBILE BANKING? THE WEBSITE? OR A COMBINATION OF THEM ALL?

ONLINE/7

A CU*ANSWERS TEMPLATE FOR ONLINE/MOBILE TOOLS

10

WHAT DO WE MEAN BY RADICAL?

CU*ANSWERS BUILDS A SOLUTION THAT MERGES WEBSITES AND BANKING SITES AS ONE PRODUCT

THE ONLINE '19
PROOF-OF-
CONCEPT PROJECT

SHOULD WE STUDY THE POTENTIAL FOR A RADICAL NEW
COORDINATION OF WEBSITES AND BANKING SITES?

ANOR d
I'_H_).'\LT.I'\ 1‘9

HONOR & pmomss - o

Online 19 is not a new piece of software...Online ‘19 is our discussions and
brainstorming about a possible new future for our online and mobile tools




Where should credit union online stores live?
DESKTOP BANKING? MOBILE BANKING? THE WEBSITE? OR A COMBINATION OF THEM ALL?

T—Iamilton'@a

Community
Credit Union

PHONE: 123.456.78%0

Q Search Hamilton CCU

|

Password
Forgot Password

®

lome / Loans / Visa Credit Card

Start Your Application %Not amember yet?
“ | Becoming a member is easy with our
[Pamword l online membership process. Get started

now!

Become a Member

Forgot Password

Visa Credit Card

Visa! The credit card you need to simplify your life! Get yours today!

Fusce placerat risus ipsum, a vehicula justo iaculis at. Integer vulputate
consequat porttitor. Morbi leo lorem, interdum sollicitudin risus ut, consequat
dapibus nisl. Curabitur eget lorem vel diam mattis accumsan. Suspendisse
potenti. Integer orci mauris, aliquam ac ullamcorper quis, finibus in velit.

Phasellus quis aliquet neque. Vestibulum quis mauris fermentum, auctor ex nec,

facilisis massa. Suspendisse potenti. Proin ut est nisi. Maecenas ullamcorper

dictum posuere facilisis. Proin pharetra sollicitudin nunc, non posuere tellus
auctor a. Mauris semper mi eu condimentum facilisis. Etiam pulvinar est id eros
aucibus, eget gravida sapien semper.

-

=
M Get Your Visa Card

ategory: Loans

metus at odio vestibulum, sed pellentesque elit elementum. Cras aliquam lectus

ONLINE /7

NEWS RELEASE

Will Online ’19 become Online '247
GRAND RAPIDS, MI — June, 2019

Progress around the next generation of blending websites and
banking sites hits a setback

e

I haven’t given up on this goal yet, we’re
just going back to the drawing board based
on some Internet browser changes




CUANSWERS Management Services

Can credit union online stores
do more than serve members?

IS IT TOO RADICAL TO THINK CREDIT UNION INTERNET
SERVICES WOULD DIRECTLY COLLECT REVENUE?




Do you do loans instantly on the Internet without any

employee intervention?
A COMMON RFP QUESTION FOR OUR CUSO AND FOR CREDIT UNIONS

= We want everyone to be able to answer YES to this question N

gc:fd(ﬁ'-"ﬂ'm

© o
K 4 ORIG;)DJI%’}"_ION SYSI
ais

= It will take a little more work to say our community does it, in a big way

= It only took writing one new program to be able to say our software can do it i ® Lué
EM

= This 1s the project that we took on with our CEOs this year: Change the
minds of all our participants that this is possible, and they should do it Lo s

= Bypass the application and make it a simple click to open a loan oo epctors et 1 ey o

ese
98% ofthe a

m Make sure that click 1s available as close to 24x7x365 as we can

Indi:
41,073 indirect

= Let credit unions ease into it, on the way to bigger and better things 24,654 e

» Use the power of data and intuition to make offers, instead of
waiting for requests

= Without a doubt, reinforce that the Internet generates revenue



What makes this strategy possible?

WHAT WILL GIVE YOU THE CONFIDENCE TO JOIN US IN THIS EFFORT?

= You can catch the attention of the
member (location, location, location)

= You have processes (data) to make
the right offers and control the risk

= The member can accept and it’s a
done deal (convenience and trust)

= The member can validate their
intentions and sign on the dotted line

» The member has immediate access to
funds, via a familiar environment

View Message

Please Sign Your Document
Delivered: 01/15/2019 at 9:36:57 AM

Hello Ken Vaughn, Success Credit Union has sent you a
new document to be e-signed. To begin, click the View
Document button below.

If prompted to enter an authentication code, use: 456

41

Introducing...
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" A New eSigning Experience
faeses B in It’s Me 247 desktop and mobile

%}CUANSWERS
Imaging Solutions

% Partnership
eDOC

/ Financial Credit Union

il oA VSECUL e

Adopt Your Signature

T R

Your Full Name* Initials * INNOVATIONS
Anthony E. Stark AS
DOCU me nt Adopted Signature: Initials:
appears inside Anthony E Stark AS .
pp’ - redit Union P =Y

Of It S Me 247 mvuﬂ&ﬁﬁ% e Crat i he signature and Info Center My Accounts Nev Pay & Transfe My Documents S0 Mobile

' (]

the eDoc &:rqnature I\oreement. Q Q Q Q Q €00 ELECTRONIC SIGNATURE

View Documents
X X
Tap to Sign Required  10f 12

DEANDRA A. REYN!

o

Go Back

O Sigralure Date Signature

O X Anthony E. Stank - X

[X] Borower 3 JOHN D. JONES [X] Borrower 4 CHARLIE R. KELLY

. [X] owner of Propenty . [ veaness ] owner of Property [ witres

Document zooms
into the right spot
SO you can just tap
to sign!

document
before you sign

signature
setup

ﬁheck it out

in the app!
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1Click credit card offers via It's Me 247 Lender*VP

desktop and mobile
CAN CREDIT UNION ONLINE STORES DO MORE THAN SERVE MEMBERS?

= Members are 1dentified based on credit SRV R (R R S,
union defined criteria s S| S s Wi S| s S| SK eiepiie S| R e

. e o . ere to help! ] PO ®° ACCOUNT SUMMARY | I'M A PLATINUM MEMBER
= Credit card offers will display in CHAT |

It’s Me 247 desktop/mobile banking RIS o S i ki
‘ on your status at Success Credit Union, you've

been approved for up to $5,000.00 right now!

= Acceptance of the offer is member-driven,

and funds are available immediately Account Hame Available Balance | Actual Balance Last Transaction Accrued Dividends

| 000 PRIME SHARES b 51.32 §11.32 | 2/13/2015 $0.00
» CU 1s notified of acceptance and handles | 001 CHECKING @ | 52,080.47 52.0&0.47: 6/6/2017 50.00
Card OI'dCI'S as usual 750 012 MONEY MARKET 51,568.78 $1,568.78 | 5/24/2017 $0.02
ACCOUNT TOTALS $365057  $3,660.57 50.02 |

Credit Cards

620 SELECT REWARDS $30.00 $30.00 4/28/2019 520,65
YOU'RE APPROVED FOR A CREDIT LIMIT OF $1,000.00 - NO CREDIT CHECK REQUIRED
ACCOUNT TOTALS $30.00 | $30.00 | §20.65 |



1Click credit card offers via It's Me 247 Lender¥
desktop and mobile

CAN CREDIT UNION ONLINE STORES DO MORE THAN SERVE MEMBERS?

9:41 9:41

My Accounts @ Back My Accounts My Accounts

PRed@®°

Congrats, You’re Approved!

Credit Summary

Congrats, You're Approved!

SELECT REWARDS RESPECTIVE MEMBER CARD

Due 4/28/2019: $30.00 Credit Limit: $1,000.00
Balance: $20.65 (> ]
Available balance: $4,979.35

RESPECTED MEMBER CARD | View Offer |

Credit Limit: $1,000.00 o B _ —
You're approved for this offer! 1 o

You've Accepted this Credit Card!

Configurable credit union message. This will
congratutlate the member for accepting their pre-
approved offer and inform them how they will be
receiving the credit card.

RESPECTIVE MEMBER CARD

Credit Limit: $1,000.00

Your 1Click Loan Offer

Loan Amoant

55,000.00

Manthly Payment
$135,00

Decline Offer Maybe Later

This test is credit union configurable. Ut enim ad minim veniam, quis nostrud exercitation ullamco
laboris nisi ut aliquip ex ea commodo conseguat. Duis aute irure doler in reprehenderit in voluptate
velit esse cillum dolore eu fugiat nulla pariatur, Excepteur sint occaecat cupidatat non proident, sunt in
culpa qui officia deserunt mellit anim id est laborurm.

Back lo Accounts
This test is credit union configurable. Ut enim ad
minim veniam, quis nostrud exercitation ullamco
laboris nisi ut aliquip ex ea commodo consequat.
Duis aute irure dolor in reprehenderit in voluptate
velit esse cillum dolore eu fugiat nulla pariatur.

Success

Your 1Click Credit Card Offer

Your new account has been opened!

Credit Limit

£5,000,00

o

RESPECTED MEMBER LOAN — §5,000.00
First Payment Due — 4/1/2019

Configurable credit union This will ¢ the
member for accepting their pre-approved offer and suggest they go
to the transfers page to move the money to their spend accounts.

Transfer Now

Decline O
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CUANSWERS Management Services

CD-secured loans with instant account creation
CAN CREDIT UNION ONLINE STORES DO MORE THAN SERVE MEMBERS?

Share accounts

578.26 583.26 12/27/2018

S472.02

000 | KEHW 10 SAVINGS wd
001 | KEW'S 10% CHECK

002 BEWEFITS CHECKI

50.00

12/28/2018 _ -

910728

5472.02

5]00 ;53.00 -

ACCOUNT TOTALS 5553.28 5558.28
Certificates

330 12 MONTH €D

ACCOUNT TOTALS

to helpl

HAT

5,809

REQUEST A NEW CD LOAN"

aOed®@®°

Borrow Money Secured by Your Certificate

Success Credit Union now offers CD-secured loans. No credit check is needed! Just tell us how
much you'd like to borrow, up to the current balance on your CD, and choose a term to determine
your monthly payment. The loan must be paid off by the time the certificate has matured.

Start a Loan Secured by a Certificate: 12 Month CD

Loan Amount (Up to $5,000.00)
3,500

Processing Fee

You will incur a $25.00 processing fee
when you create this loan. Select an
account from which the fee should be
withdrawn:

002—Ken's Checking: 51,234.90 :

Terms (Up to 18 Months)
18

Deposit Account

Select an account where you would like
your loan funds deposited:

Payment Plan
How would you prefer to repay this loan?

002—Ken's Checking: $1,234.90 e One-Time (At Maturity) :
Your Proposed CD-Secured Loan
Loan Rate Estimated Amount Due Due Dates
3.20% $3,612.00 21728

Maybe Later

Continue
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CUANSWERS Management Services

CD-secured loans with instant account creation
CAN CREDIT UNION ONLINE STORES DO MORE THAN SERVE MEMBERS?

New CD-Secured Loan Q

Your Proposed CD-Secured Loan

Loan Amount Loan Rate Deposit Account Monthly Payment Puse Date
1 1 1 Certificates
53,500.00 3.20% 002—Ken’s Checking 519444

nith GO $3,500.00

Loan Amount

Processing Fee: 525 from Ken's Checking (51,345.90)
If you agree to the loan terms and are ready for this new loan account to be $0.06
created, select “Get Loan.” Available ; fone b
i ~ 519444
Get Loan ; ) $100.08 First Due Date 208

0.350% hecking $10.00

Confirmation Code Required 0 New CD-Secured Loan 0

Your confirmation code is required to complete this operation.
Enter it below to continue.

Confirmation Code Success!

| Your loan funds are available in your account: Ken's Checking.
You can view full loan terms by visiting your new loan in

Continue Account Summary.

Monthiy

St

5194.00 2A172019 $3,500.00
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Loan modification requests (auto-approved or Lendertve

sent directly to your underwriter queue)
CAN CREDIT UNION ONLINE STORES DO MORE THAN SERVE MEMBERS?

Maturity Date 271042022
330 60M CD 50.00 %2,000.00

n

Interest Rate 3.500%

Payment Frequency Monthly

Account Detail Pay Now Print Loan Coupons

Want to change how much

you pay monthly?
you pay Ty NOTE: Contact the Credit Union for the exact payoff amount for this account.

Loans Madify My Loan

Adjust Your Loan Payment

This is the configurable text block #1 in CU*Base. Credit Unions can write branded text to entice

BALLOON MORT . -
779 o | »812.39 their members to use their specific configuration of the product.

ACCOUNT TOTALS 5822.39 $822.39

Mew Terms: - 48 | Months

New Loan Payment Schedule

Term Rate Old Payment Mew Payment

48mo. @ 3.500% $400.00 $257.90
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Loan modification requests (auto-approved or Lendertve

sent directly to your underwriter queue)
CAN CREDIT UNION ONLINE STORES DO MORE THAN SERVE MEMBERS?

Loan Modification to 779 - Balloon Mort

s Congratulations
Loan Modification to 779 - Balloon Mort Your request has been approved!

o
Here is an overview of your proposed new loan terms. =T P (e

| 48mo. | 3.500%  $257.90

Your Requested Loan Terms

Term Rate Hew Payment | Processing Fee

48mo. = 3.500% $257.90 ‘ $25.00

Your requested loan terms have been approved and implemented.
Your next payment will be for the above amount and is still due at
your next scheduled due date.

You will be charged the above Processing Fee when you submit your
request. Select an account to pull this fee from:

002 — Ken's Checking (51,345.90)

Loan Modification to 779 - Balloon Mort

Thank You for your Request!

Your Requested Loan Terms.

Term Rate | New Payment

48mo. | 3.500% $257.90

Someone from our lending team will review your request and get
back to you shortly. If you have questions, contact us at
111-555-1234, ext. 333




On-demand ACH deposits for a fee

CAN CREDIT UNION ONLINE STORES DO MORE THAN SERVE MEMBERS?

POHED® ACH TRANSACTIONS

: . i Instant Deposit
Pending Electronic Transactions

The following are electronic transactions received fromt he Automated Clearing House (ACH) and

waiting to post to your accounts. We will post them to your accounts on the date shown below. : = T 1 =
i Company Mame To Be Posted

‘|

111772018 | 002

£
| Company Name Amaunt To Be Posted Posting To I | Instant Deposit

5 — ~ 1/12/2018 | 001 - = i Mot Eligible

| would like to post this deposit early and understand that
distributions normally associated with this depaosit, if any, will be
posted now as well.

117/2018 | 002 -

=
E

"Post Now" appears
on deposit
transactions waiting
in the warehouse

| also understand a fee of 530.00 will be assessed for this service,
Below is the account from which this fee should be withdrawn:

002-

Go Back




50
VP

CUANSWERS Management Services

Introducing a new alternative for auto-decisions
CAN CREDIT UNION ONLINE STORES DO MORE THAN SERVE MEMBERS?

CL ATH

Character Lending on Reputation

File Edit Tools Help

Configure CLR Criteria

Minimum criteria to automatically pass the CLR auto-decision model

41 Membership open at least months

4 Member age between and years old

[ Previous credit score(s) between and Include only scores pulled within the past [12] months

[ Average aggregate share balance over the previous || months of at least Include (JSH [JsSD [Jcp [JIR [ITX
[ At least paid off/closed in previous months

4 ACH and/or payroll deposits of at least per month over the previous [12] months

So you approved a loan because

you knew the person and
4 Membership designation(s) to exclude 15 selected tl‘usted the eXperience you
[ SEG/Sponsor to exclude | select | e selected .

Insider/employee type(s) to exclude m 2 selected alre ady had Wlth themo oo
[ Exclude if current loan balances are higher than 0.88  Include [JLN [JOC

[ Exclude if any current loans in category 4 selected CLR Path Will help you Validate

[ Exclude if any current loans are at delinquent status

4 Exclude if any current loans are over limit What you Claim tO knOW, and

Exclude if any loans (active or closed) have been delinquent more than [ez] times Conﬁrm that you Checked
Exclude if any write-officharge-offs in previous months Mockup only; subject to change
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What data do you think defines a relationship?

CU*ANSWERS HAS ARCHITECTED OUR DATABASE - WHAT ARE YOU DOING?

= Later today we’ll talk about the Al team, but I want
you to consider what you're doing with new
database administration tools that allow you to

define data, collect i1t, and use it interactively with
CU*BASE and It’s Me 247 products

= Beyond what CU*Answers plans for CLR Path,
what data might you add via UDM that would give
your member the nod of approval for a loan?

» CU-directed data floods to UDM is coming in the
19.10 release

= Harness the power of data in 2020

D

o 7 o

UNIQUE DATA MANAGEMENT

.
cLRVPATH

Character Lending on Repulation

We’ll start with a yes/no evaluation
of the member’s relationship...
where it goes from there is up to you



What's up with our LOS solutions?

= Ready-to-look (R2L) loans:
= Vendors: 9
= Integrated relationships: 83
= Apps YTD: 41,073
= Loan $ YTD: $226,028,780

= Ready-to-book (R2B) loans:
= Vendors: 2 (I in development)
= Integrations: D
= Apps YTD: 7,502
= Loan $ YTD: $103,389,715

What's New rmmm 7Loay Gmgh?gm

CU”*BASE Native LOS TN S¥s7g ;

Py

Totay a3y

L

What's New? 280 go 7 PPlicars,
CU*Answers is working constantly to improve our native LOS within CUPBASE. These are »603 or'4,pg s SuluniQEd
Just a few of the many highiights from the past few months. Keep 2n eye on upcoming 3,873.347
reteases for new tools rolling out and if you haye idess. please contact Pete Winninger
(@te our to discuss.

g

Refinance Triggers

Tﬂtars
Cnecx ot tne newy 128,03 5‘1“‘:\-«1\,;‘,,,(‘_",
integratea Rafinance 71,904 youons
| Triggers tnoiinme A 83'737

1 BASE Iosn sppscation. This iz FAEE

+| ennancement that will quicksy patity your

lending statt to patential maney saving offerzfor
your members. Refinance Triggersic
customizatse by ereai union sn atfers tracaing
abiltiez for lending managers az weil.

Miscellaneous Coverage SSOs

you o s,
ion A nom have 530 integr

ime oy s don i anenaryou. visitthe.
€U Answers store to purchase the produst or cantact Lender* VP with questions

rser Omiine: et i1 intofums:gaz or netp s ntojtreat g

Switch Line of Credit

of croit (L0€] product! You y i
iy LOC that CU* BASE will sutamaticaty mave the pepment 1o princpal and
inerezt - nisis smee

the need for marusl intervention,

OrserOniine: netps://icts info/switchine S Ung,

g/ fcss forofewecteine or Yk
0 Catea, eh
E0rY labeye
Orias

Ya 209,
oan
figs

CUAnswers allows credit unions to choose
a third-party LOS system to integrate with
CUBASE.
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Sync1
Number of applications YTD 1724
Application Amounts YTD *35,049,172 Fannie Mae DU 3.2

Import to CU*BASE

MeridianLink

Number of Applications YTD 5778
Application Amounts YTD *68,340,543
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CU*ANSWERS STORE SOLUTIONS MY ACCOUNT)

— store.cuanswers.com
'™ Lender*VP Store

Lender*VP delivers to your credit union a team of experienced lending professionals that will take over the task of driving the success of
your loan department. The Lender*VP team has years of on-the-street credit union lending experience, combined with an intimate va
knowledge of CU*BASE tools. Services provided range from PayDay Lending, Consulting, and a variety of Loan Delivery Channels to ensure

credit unions can remain competitive in the fast-paced lending environment. We can make sure you know what products you need, get them off the ground quickly, and drive
them to success.

Check out Lender*VP at CLFAnswers Contact Lender*VP

AUTOMATED CREDIT BUREAU
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Fannie M3

50K Mile Tune-Up

$2,000.00

MPANIES * cu

Your LenderVP beam will help you uncover ways bo generate inco
costs, and maximize use of staff time. The key to the suceess of 1
tune-up is hands-on assistance a1 your sie by a Lender *VP team

#

Thils is mn opportisnity to take & second ook to see i everylhing is f
planned and work with your team 1o identify patential process impe
well examine CUBASE configurations, real estate. collections, aud
avallable ook
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Experian Decision Model

CUARsErs: Mo Cost Experia Quole Provided

CUMAnswers has partnered with Experian. a recognized consumer credit H
Ieades in consumes and exper in credit risk managernent and modeling

an additional decision moded to the network. Uising data from thousands o
preforming and delinquent credt unian loans, Fxpetian has created thres

SWBC LOAN — dicishon templates to suit the lending needs of your credit union.
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