
Defining Teller Platforms for 
our Future

RETAIL STRATEGIES IN FLUX REQUIRE INVESTMENTS 
THAT COVER THE BOARD



A renewed focus on tellers and the lobby 
retailing channel

T1: Soup-to-nuts
■ The next generation of  

our existing 
comprehensive teller 
platform

■ Will borrow enhance-
ments from what we learn 
with T2

■ Will track through our 
normal release processes 
through 2019-2021

T2: KISS (Express Teller)
■ Across-the-counter teller tool, 

streamlined and simplified for 
today’s tellers

■ “New write” – building from 
the ground up, not just 
rewriting T1

■ Expect a grand opening by 
fall of  2020
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MANY OF YOU ARE THINKING, “IT’S ABOUT TIME, IDIOT”

T3: Floating 
■ App for roving teller, API-

based to support non-
CU*BASE teller 
integrations

■ Facilitating ITM vendor 
solutions, preparing for an 
MTG app solution

■ Reliant on champions and 
third-party investments

These have been some of the most fun sessions for me in 
2019 – getting back to some of our earliest designs



On the way to 
the future, 
things change
TRUST WE’RE MOVING 
FORWARD, BUT CONSTANTLY 
VERIFY WHERE AND HOW
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open.cuanswers.com/Teller3P

https://open.cuanswers.com/Teller3P


Prototyping Express Teller

88

SOME OF OUR FAVORITE IDEAS THAT ARE HEADING FOR T2 – AND ULTIMATELY FOR T1

Images displayed 
right on your 

CU*BASE screen!

A new standard 
for GOLD screens

Exploring new look-
and-feel ideas, 

making better use of 
white space

Mockups only; subject to change

JUNE M SAMPLE
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A new standard 
for search

Mockups only; subject to change
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Are we headed towards 
truly paperless teller lines?

A new standard 
for receipts

Mockups only; subject to change

A new style of eReceipt
from CU*Answers 
Imaging Solutions
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A new standard for 
workflow controls

Mockups only; subject to change

More than 50 
workflow controls 

exclusive to 
Express Teller
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Standard 
(1024x768)

Large
(1280x1024)

XL 
(1920x1080)

Stepping up to today’s (and 
tomorrow’s) screen sizes

Room for Tracker 
conversations? Recent 
transactions? Account 

comments? Other 
warnings? Or...?

Mockups only; subject to change



What we’ve committed to for Express Teller phase 1

■ New search engine 

■ CU-defined defaults, advanced search

■ Zoned marketing images on the search 
screen

■ Graphics upload management engine

■ GOLD look-and-feel changes

■ Screen sizing (S, L, XL)

■ Integrated auto-security

■ “Currently Serving” as standard flow

■ Photo IDs on the ID verification screen

■ Via API integration to eDOC vault

■ New workflow controls

■ Separate from existing controls for S2N

■ New host screens and back-end coding for 
all supported transactions

■ Other probables:

■ No more proc codes, fewer features

■ Auto-prompt for drawer activation, quick-
change button to choose a drawer

■ Changes to receipt handling
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WORKING PROTOTYPES BY JUNE 2020!

...and we’ll keep a running list of  all other ideas!


