
Waiting for things to become second 
nature for every member
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The cost of RDC is 
dropping like a stone 

in Lake Michigan

Are you paying 
attention to the 

business evolution 
here as this becomes 

real for members?

STANDARDS FOR THE NEXT GENERATION OF IT’S ME 247 PRODUCTS



When integrations change the math: 
1 + 1 > 2 

REAL-TIME RDC POSTING

■ Guaranteeing 7 days/week 
posting for 20+ hours/day

■ New dashboard to track deposit 
activity for settlement, and to 
understand this new member 
demographic (who uses mobile 
deposits?)

■ Nearly 75% cost reduction for 
RDC posting (imagine $25/mo. as 
the foundation for this service)

RDC AS A FLEXIBLE 
PAYMENT SYSTEM

■ Post RDC deposits 
direct to loans

■ CU controls for DivApls
and Loan Categories 
that can receive RDC 
deposits directly
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OUR INVESTMENT IN EDOC AND THEIR SUITE OF IMAGING PRODUCTS IS A MAJOR WIN

RDC ENROLLMENT IN CU*BASE

■ Enrollment data and deposit limits 
stored in CU*BASE

■ Auto-enrollment for RDC via the 
app
■ Enrollment controls based on 

member age, length of membership, 
credit score, and delinquency status

■ Eligible members can deposit their 
first check immediately upon 
enrollment

Targeted 
for 18.10

Targeted for 
early 2019

Targeted for 
mid-2019



RDC Activity dashboard: 
early prototypes
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A TRUE MOBILE TRANSACTION IDENTIFYING A NEW 
MEMBER DEMOGRAPHIC, BY THEIR ACTIVITY



RDC POSTING SERVICES
■ 525,000 checks/year

■ 45,000 checks/month

■ $625,000 in deposits/day
■ $230 million+ for 2018 fiscal year

■ 1,500 posting files/week
■ 80,000 files annually

RDC FYI
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THE WORLD WILL CATCH UP

Pay attention 
in 2019

The volumes are 
up, members are 
figuring this out, 

and new standards 
are developing

  

Regulation CC (Reg CC) Changes Effective July 
1, 2018 

 
The Federal Reserve is releasing changes to Regulation CC (Reg CC) on July 1, 2018 to reflect 
the evolution from a largely paper-based check collection system to a virtually all electronic 
check collection system. The amendments in Reg CC will protect financial institutions that accept 
original, paper-check deposits that are returned unpaid as a duplicate of a previously submitted 
RDC item, unless the original RDC item was restrictively endorsed.  

While most credit unions generally require members, by agreement, to restrictively endorse 
paper checks submitted via Remote Deposit Capture (RDC), using such terms as “For Mobile 
Deposit Only at ABC FCU”, verification of the restrictive endorsement is a manual process. 

What should you do until an automated restrictive endorsement check is available?   

The answer is largely based on your credit union’s risk tolerance. Most credit union members are 
not attempting to defraud the credit union. If an item is deposited twice, it usually is in error and 
the member reimburses the credit union. eDOC recommends the following best practices for 

   

            
             

      
       

CUS WITH RDC
Via eDOC / Our Mobile App 141
Via Nitro Mobile App 22
Via Cachet Financial Solutions 2
Via BANNO 2

167




