DESIGNING
THE FUTURE
FOR ONLINE
AND MOBILE
TOOLS

Online ‘19

SEGMENT C



TOPICS FOR THIS SEGMENT

= Discuss our collective vision for the future of online
banking and mobile products

= Discuss what It's Me 247 optics and network data
might be hinting at
= Review and discuss two CU*Answers templates:

m The Online "19 proof-of-concept project vs. the
evolution of our It's Me 247 suite

m Launching the new CU*Answers Mobile Technologies
Group



m How are you coordinating the internet channel
and its tactics (websites, online banking, mobile
banking)?

a) Organized and budgeted as independent silos

HOW DO YOU b) Organized and budgeted as a single silo
SEE THE c) Not sure

W ;
FUTURE OF n Weare

a) Committed to our desktop and mobile websites

CREDIT UNION
WEBSITES? mobile only

c¢) Not sure what to do next

b) Phasing out our desktop website and moving to

= In a couple of sentences, sum up how you
measure the value of your website traffic, and
your satisfaction with your return on investment




WHY 2019 OPTICS
PROJECTS MIGHT

Appendix - Optics Events — It's Me 247 Desktop
Optics statistics for It's Me 247 Online Banking Desktop version from 4/1/2018 to 8/3/2018.
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OPTICS THAT MIGHT
CHANGE YOUR MIND

ORCHESTRATING THE DANCE It's Me 247 Desktop Optics

Its/.247 :
nline Banking ‘ ONLINE/7

Note that not all features are in Optics,
notably Message Center

Spoiler: 60% of all activity is viewing
transaction details

Add the next 4 actions and we're

already over 90% of activities

Is that good enough? What would be?



OPTICS THAT MIGHT
CHANGE YOUR MIND

ORCHESTRATING THE DANCE...ON A PHONE It's Me 247 Mobile 0ptiCS

Spoiler: 85% of all activity is viewing
transaction details

What if you had a micro app that just
showed balances and transactions?

The next 8% are doing transfers

Just these two actions cover 93% of all
mobile web activity




ADDITIONAL DATA TO GET YOU THINKING

WHAT'S THE DIFFERENCE BETWEEN YOU AND THE NETWORK?

MEMBERSHIP
APPLICATION/OPENING
PROCESSES

1 455
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A CU*ANSWERS TEMPLATE FOR ONLINE/MOBILE TOOLS

THE ONLINE '19
PROOF-OF-
CONCEPT PROJECT

SHOULD WE STUDY THE POTENTIAL FOR A RADICALNEW BeSSCEILEIEEHITS
COORDINATION OF WEBSITES AND BANKING SITES? N .. ."ne and Mobile




1.  inndr)tihtiibh
CEO STRATEGIC DEVELOPERS BOOT CAMP SEGMENT C: 9

DESIGNING THE FUTURE FOR ONLINE BANKING
(ONLINE ‘19)

WE'LL STUDY THIS THROUGHOUT 2019, ACROSS THE NETWORK

= We're at a crossroads: The next generation of the
current approach vs. a radical new approach

= Adopting a member-authenticated CU website

m How would CUs see the channel if they knew 80-85% of
the visitors, and channeled differently the people they
did not know?

= A new approach to dual navigation and an
orchestrated dance between the values of a website
and the actions of a banking toolset
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WHAT DO WE MEAN BY RADICAL?

CU*ANSWERS BUILDS A SOLUTION THAT MERGES WEBSITES AND BANKING SITES AS ONE PRODUCT

A Honor Credit Union WhatElse CanlDo? PIB Help ContactUs

ey __ HONOR )
HONOR ma.“ OEOR&E - © veoir o

CREDIT UNION

.. Secure Online [
Ll Banking login Credit Union Membership

| o
=

a -

Honor Voted #1 Credit Union In Michigan!
Hm,mr-,-uu the emnwnews?bmu Credd Union was recenlly voled the Best

fesearch fumn Statista b o&wem?smmnmus Fuwmsmm
mm_umnmmmmmmmm nmmns
advice.

AREee°

Great Rates, Low Fees.

Fantastic Service,

Whather you vobed or not, thank youl We take pnde in offenng our members 3
expenence and smart sdwce, and we bebieve our robe as a hmm hpmmde
each and every member with sciutions for financial success. i you haven't aineady, wo
Invite you 10 invite your fnends and famsly to Gome Be Fart of Itf

The Leaves May be Falling, but Your Balance Doesn't Have
Tol

E N
LoanPay Kpress Become A Member
LN ]
, \ \_/,

ecralt fees by your balance fails below a
uanmmmnT mqhm&m lunnwdr.lwh‘mea then ‘eAlen
ek yonu et started
Don't be Spooked by Potential S

never o respond your Stay
one stap shead of scammers and review addmonal hps Jor Keeping your money sacune
by wisiting cusecure.org.

Looking for a Great Loan Rate This Autumn? We've Got You

Online ‘19 is not a new piece of software...Online ‘19 is our discussions and
brainstorming about a possible new future for our online and mobile tools
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YOUR ASSIGNMENT:

A DEEP DIVE INTO THE POTENTIAL

YOUR MISSION, SHOULD YOU CHOOSE TO ACCEPT IT...

= Participating in the Online 19 proof-of-concept project will not
be for everyone

= You must have an open mind to the concept of trying to
authentic 90-95% of your traffic as a pseudo-requirement to
surf your website

. Designing the Futyre
m Less than 5% of the website would have content for non- for Online ang Mobile

authenticated visitors Tools

rategic L"Jevelopers Boot Camp

[T e -,
1a11m

= We're looking for 10-20 CUs that would be open and dedicated
to designing a radical approach as an option to the It's Me 247

suite
We asked the same questions of some key

CU*Answers leaders, and this booklet is the result



WHAT WOULD
IT TAKE - WHAT
PAYOFF WOULD
YOU NEED TO
AUTHENTICATE
90-95% OF

VISITORS TO
YOUR WEBSITE?

ONLINE 7

12

= Do you see a payoff in vesting yourself and
your leadership political capital in this project
during the 2019 business year?

= What are the top 3 points you would sell to
your organization that would vest your project
managers, board and other stakeholders?

m Can you commit to completing this workbook
and having it back to CU*Answers by
February 15, 20197

= What are the top 3 changes to the It's Me 247
suite that you will need in 2019 while
CU*Answers is investigating the Online '19 POC?

Do we have any champions
right out of the gate, or will it
take a little longer?
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WHAT DO WE KNOW FOR SURE?

IT'S ME 247 WILL NOT GO AWAY IN THE NEXT 24 MONTHS

= The It's Me 247 suite will continue to evolve for 2019 and potentially longer
m New navigation and UX for PIB is coming in 2019
m It's My Biz 247 has been extended and a mobile web version will be launched early in 2019

m Assuming people like it, It's My Biz 247 mobile web version will be the prototype for a new
It's Me 247 mobile web to launch late in 2019

= Given the growing noise around DIY efforts,
| believe one or two champions will arrive in Srec i Sreiirion
2019-2020 and drive an integration of a 37-
party online banking solution into the mix

m Remember, the cost of this is $35,000

startup plus an additional $3,500/mo. over
e-commerce fees




NOT OUR TYPICAL
WORK

THERE'S NO SPEC HERE...JUST A SEARCH FOR
ONE - DO YOU WANT TO JOIN?

This is not a well-baked spec or
even a proposal — it is the brain-
dump of a group of people saying
“what if...?"

Let’s take 20 minutes and look
through it together

ONLINE/7

Designing the Futyre

for Online and Mobile
Tools

2018 CEQ Strategic Developers Boot Camp

O s

10118




CONCEPT - NOT LOGGED IN - TRANSFER MONEY

Showing side-by-side quick account reference, member has not logged in, therefore marketing content is shown in the
body.

s NG G OGO O

Find a Branch Contact Lz Forms Shop EECTHAE & MEMBER q

Haicting | Heading T Heading 3 Faeiding & Heading 5 ﬁ_

1
Welcome Back Alice! (not Alice?) Congratulations Alice!

Long In o see yaur current balances
Based en your credit histery, you are

pre-approved for a Success Credit Union Credit Card!

Making Transfers between Accounts is Easy!

Larem ipsum dolor sit amet, consectetur adipiscing elit. Sed et euismod sem. Curabitur semper auctor lorem id
sodales. Proin faucibus velit quis turpis venenatis, ut faucibus dui dignissim. Maecenas ut sagittis est. Sed nisl
ligula, termpus in fringilla id, commaodo ac mauris, Praesent ac tincidunt felis, viverra varius ipsum. Donec mattis,
felis non tempor pulvinar, metus nisl suscipit urna, at vestibulum neque sem sed turpis. Vivamuos vestibulum,
augue ac luctus sodales, diam nisi tempus lorem, et feugiat nikh risus in libero, Nullam tempus id ex elementum
warius.

Simply login and get started!



CONCEPT - LOGGED IN - TRANSFER MONEY

Member has logged in. Main body content is now transactional online banking and quick account reference is shown.

Find a Branch Contact Us Forms Shop BECOME & MEMBER

feal (nor o
Welcome Back Alice! inor alicen) Congratulations Alicel

Current Balances Based on your credit history, you are

Becaunt Awailable Beiual Balance ast Trarsaction PI’C‘IPPI’BI'-C' fﬂl’ a SUC:BS cr.dn Uninn Croditcnrd!
OO0 SHARE SAVIRNGS 20,00 £5.00 Flrririill.

Q10 CHECKIMNG 20,00 0,00

Loans

Hecount Mame  Regulsr Payment Duse Data

&10 DEALER LOAMN 562608 82018

611 DEALER LOAM 536987 SIGRET Br2573018

Movin' My Money Around

From hers you can mave money between available scoaunts, just complete faur sasy steps. S
= tiresframe of the trarefer, select the source and destimation acca y C
firished! All that's keft & telling us haw much 1o transfer. At amy paint inthe pro

yaur pragress using the summary on the right.

Set up my transfer: ‘What | have so far:

When?

From Where?
If yioad want this 1o happen right away, pick Right sway To Whara?
O, you can schedute it to happen at a later date and

Hew Much?
whether ar nat it repeats: X

Step 4. How much do | want to transfer?

[ Shaw on the “Ta® account also



CONCEPT - DRAWER SLIDE OUT ONLINE BANKING (CLOSED)

Showing a slide-out drawer concept for online banking. The drawer is currently closed.

eedSonw’H

HOME EQUITY LOANS

Home Improvements, Vacation, Debt Consolidation

Check oul our greal rates »

SERVING KENT COUNTY
SINCE 1882

Student-

; - \1‘ l Run
Cyber \Security Month | Credit

| @

s - Union

New Mobile App Cyber Security Welcome Back,



CONCEPT - DRAWER SLIDE OUT ONLINE BANKING (OPEN)

Member opens the drawer to view online banking. Drawer is context aware of which page of the website the member is
on.

Welcome Back David! Message Center
Your Account Summary Filter Messages: | Unread Messages s

Checking:  §159202
Savings: 509900902
Vacation Fund: $2 222 01
Mortgage Loan:-$136 444 04

i

Password Change Notification

Password Change Motification 08/07/2018
Password Change Notification 11/14/2016
Password Change Notification 07/30/2015
Password Change Notification 07/28/2016
Password Change Notification 07/28/2015

LR SRR

You're Due for an Upgrade!
‘Hey David, you're preappraved!
Sales message about our great new loan rates. Apply Now!

Apply for a Loan Buy a CD Enroll in Bill Pay

Student-

s W Run
Cyber \S€curity Month Credit

==

Union

New Mobile App Cyber Security Welcome Back,



CONCEPT - PARTIAL AUTHENTICATION - FIRST VISIT

Showing first visit, or unauthenticated visit to a website. Once authenticated a cookie is set on the browser for future
visits

FIRST FINANCIAL
CREDIT UNION Bank

Borrow Business Learn Why FFCU

Online Banking Secure Login FPIB
If you have not setup your username, please ==

enter your account number,

e I
IR oon |

Get rewarded with our new
credit cards. Learn more >

What would you like to do?

Learn About FFCU Save Money Get a Checking Buy a Car Buy a Home Talk to our Team

s
Ll



CONCEPT - PARTIAL AUTHENTICATION - WELCOME BACK

Showing a return visit. Member does not need to reauthenticate to view quick account reference.

f v & G & EElS

FIRST FINANCIAL y
‘8 CREDIT UNION Bank Borrow Business  Learn Why FFCU

Welcome Back David! (Not you?)
YOUR ACCOUNT SUMMARY
Checking:$1,592.02
Savings:$999,999.02
Vacation Fund:$2,222.01
Mortgage Loan:-$136,444.04

Hey David, you're preapproved!

Sales message about our great new loan rates.

- Get rewarded with our new
credit cards. Learn more >

What would you like to do?

Learn About FFCU Save Money Get a Checking Buy a Car Buy a Home Talk to our Team

P
LI




CONCEPT - PARTIAL AUTHENTICATION - FIRST VISIT

Concept for a partial authentication scheme, where members are shown basic information but must reauthenticate to
perform any transactional actions. On first visit, or if partial authentication is reset, the member must log in to online

banking. /247 o
esten
O\ 7)isbicts

Jnline Barking
MEMEERS CREDIT UNION

Loans Sawvings Self-Services Member Services AboutUs Live Chat

Follow us on Facebook & Twitter!

US ON FACEBOOK!

Apply for a Loan Become a Member

Apply for a WDMCU Loan Today Become a Member of Western Districts Today!

& 2018 Western Districts Members Credit if you are using & screen reader or other auxiliary @ Equal g O ity
Union aid and are having problems using this website, i

36th 5t Branch - pleasze call 516-214-2516 for assistance. All prod- m . .
Phone: 616-241-2316 | Fax: Your savings federally insured to

wuects and services available on this website are PRy ik
2 E i ; &t lmast $250,000 and backad by the full faith and
241+ F -
616-241-4730 available at all Western Districts Membars Credit it of the Lnited S o

Plymauth Branch - Unian full-service locations.
Phone: 616-459-0716 | Fax:




CONCEPT - PARTIAL AUTHENTICATION - RETURNING VISIT

Concept for a partial authentication scheme, where members are shown basic information but must reauthenticate to
perform any transactional actions. On return visit, basic account details are shown. Member must log in to perform any
transactions.

Welcome back, John Doe (not you?) Your Account Summary Upcoming Payments Continue To

New Messages: 0 Checking: §1,592.02 Mortgage 12/4:-§1,192.02 1 '_;?ew
Bills Due: 0 Savings: $999,399.02 Water Bill 12/8:-536.04 dnfing Barking

Vacation Fund: 52,222.01
Mortgage Loan: -3136,444.04

v f

eatern
C\1 istnicts

MEMBERS CREDIT UNIDN
Loans Savings Self-Services Member Services AboutUs  Live Chat

Follow us on Facebook & Twitter!

DS ON FACEBOOK!

Apply for a Loan Become a Member

Apply for a WDMCLU! Loan Today! Become a Member of Westemn Districts Today!

& 2018 Western Districts Members Credit If you are using & screen reader or other auxiliary
Union 2id and are having preblems using this website,

36t St Branch - please call 616-214-2516 for assistance. All prod- m
Phone (162417 Ay i=ts and Cyices available oo this wabode 2 “four savings federally insuned to

@ Egual Housing Opportunity




CONCEPT - PARTIAL AUTHENTICATION -LOG IN

Concept for a partial authentication scheme, where members are shown basic information but must reauthenticate to
perform any transactional actions. Log in to perform transactional online banking.

Login Success, John Doe

..redirecting to online banking

v f

eateru

Q\ 7 isbriets

MEMBERS CREDIT UNION

Loans Savings SelfServices Member Services AboutUs Live Chat

Follow us on Facebook & Twitter!

US ON FACEBOOK!

Apply for a Loan Become a Member

Apply for a WDMCU Loan Today! Become a Member of Western Districts Today!
& 2018 Western Districts Members Credit
Union
36th St Branch -

If you are using & screen reader ar other suxiliary
2id and are having problems wsing this website,
please call 616-214-2516 for assistance. All prod- NCUA

ucts and services available on this website are PYous s forlcrly rscres. i

i el 3 at least 250,000 and backed by the full faith and
available at all Western Districts Members Credit cverit af the Linited S en

@' Egual Housing Oppartunity

Phone: 616-241-2516 | Fax:
616-241-4730

Plymouth Branch -

Phone: 616-459-0716 | Fax:
616-459-9243

Unian full-service locations.
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Login Success, John Doe

...redirecting to online banking
Welcome back, John Doe Your Account Summary Upcoming Payments Continue To

( ) Checking $1,592.02 Mortgage 12/4 -§1,192.02 7
New Messages 0O Savings $999,999.02 Water Bill 12/8  -$36.04 %@,ﬂ;ﬂ
Bills Due 0 Vacation Fund §2222.01

Mortgage Loan -$136,444.04

, Search Western Districts

MEMBERS CREDIT UNION
Loans Savings Self-Services Member Services AboutUs Live Chat

Follow us on Facebook & Twitter!




U*ANSWERS TEMPLATE FOR ONLINE/MOBILE TOOLS

THE MOBILE

TECHNOLOGIES
GROUP

25
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CU Answers Client News 2 6

View our Mobile Development Priorities for 2019!

PUTTING A STAKE IN THE V A]TENTIONLINEANDELFFROCINGCREITUNIONS
IewSoeu o ijlesdeve opment

GROUND Prlorltles @l}' 20191

THE SEPT 13™ ANNOUNCEMENT SIGNALED SOME BIG

CHANGES visit the
CUAnswers Kiteh

[v]

In the Kitchen: API-95 and Online *19: Foundation Projects for Our Have you visited the CU*Answers Kitchen lately?

— — . Mobile development remains a high priority in our industry, and CU*Answers
API-95 and l:lnlme *19: Foundation Projects for Our i is preparing new initiatives for the coming year! Ourfocus for the first 120 days
Future Bl of the 2019 fiscal year will include:

Chefs for this recipe: Brian Maurer and Ken Yaughn S <
i e M S, e Wy o e s s = Pushing deployment of Mobile App 2.0 and 3.0 to our clients for free.
sustainability i the evolution of a product's a % . . . . .
foundation, ur network is based on API 9 5 D e L » Rolling out new mobile solutions for It's My Biz 247 and using these as a
ey Up template for a new It's Me 247 Mobile Web solution.
S0 anntversary, we can loak back over the a c o o a 5 5
lvcasbe ara shiows N v b v b e olor SMoRes woid bt Sy a6 + Phone Number Databass Expansio: » Continuing work on mobile infrastructure projects (including standalone
seminly erooc. P2P, RDC enrollments, and push nofifications).
‘/? = Samé Day ACH
That & phile h what di . - . . . .
the FE‘;ENG"T,',Z,’:’Z,’LK’M.:?& ON LINE . u - o Starting the preliminary planning for Mobile App 4.0, with a fargeted
e Wi i o hivaster
when we proved that our network had g
e TR s " release no earlier than fall of 2019.
back the il cile the th nd = HorrMember Notes L P .
”:.i“;i‘t’w...'wl’,’::f,“.".fﬁ.“.’” ERisinctie the R gt oy aelyoar s Beginning an initiative for a new Micro App Store.
The catchy for our latest projects? APL9S and Online 19 el L0 5L
AP1-95 and Online-19 in 50 Words CU Se-Directed Data Floods This means that during the next 120 dcys or so, we are announcing a moraforium on
= m,'& wel complets the ,,;g,,,,,,,,a,gsw 1¥'s Me 247 deskiop and mobile web responding fo requests to customize or make changes fo our mobile web or mobile
FRRREATEE frod: & sichied-bulses! plarfainy de acweli:seswce At plactorn AP 05, I 3019 kit BN app v2.0/v3.0 solutions, so we can concentrate our development efforfs on these
we will se this platform to emdsion a new incarnation of Its Ma 247 for desktop and 5 o
mabile wsers (Online 151, ~ EFTCard Control Projects in the Wo new business foundations.
What does this mean to me? « Bl Pay Projects in the Pipeine
APIES i slhefu(uren‘nnr" ktop and mobik pluhfnﬂni It ks a mil and the C I . k H f M D . I l
With th _]QQ} 1zl hed thee first mully , which ed the doors ft

*‘ : y o Ar:.::.h':u:( n'f“ "N: .m‘:::pu . - Cmm | PLEASE DO NOT REFLY TC THIS MESSAGE | Referinguinies fo: AnswerBook
wlhmllmllun nxlur.ies all of the steps needed to verify a members identity and log The information contained in this message or any attached document is confidential and intended only for individuals to
them into their sccounts. whom if is addressed. If you received this message in emor, please inform me immediately. Then delete the emaill message

and any attachments. Any unauthorized use, distribution, or copying of this information is prohibited.
This release means that all channels - desktop, mobide web, mobile app - will be using 5y
the same APl platform for authenticating your members. And this AP is avallable to . — 018/09 view-our-mobil t-pricsities.for-2019

your third-party app developers a5 well,

Eead about haw the imfementatin of AR authentication will affec your cresfit unien


https://www.cuanswers.com/resources/kitchen/api-95-another-foundation-project-for-our-future/

WHATIS
DIFFERENT
ABOUT THE

MOBILE APP
BUSINESS?

= How would you characterize the mobile app
business as compared to the way our network
creates core processing solutions?

= To have a device app, you must have a
developer’s license and manage your own store
— who does that for you?

= Did you write a business plan or strategic
statement for your board on where your mobile
app strategies will take you in the next 3 years?

m Do you have a budget? Do you have a team lead?
Or is this just another feature in a long list of
features your CU deploys?

m Can you list 3 other mobile tech vendors that
are active in the market today and aggressively
gaining traction?
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INTRODUCING THE MOBILE

TECHNOLOGIES GROUP (MTG)

IN 2019, WE'LL LAUNCH AN INTERNAL DEPARTMENT TO EMULATE STANDALONE APPROACHES

Two business development leaders: Ken Vaughn and Kristian Daniel

CUANSWERS

= Direct the development of new copyrighted intellectual properties

= Drive device store apps for large-audience and small-audience tactics

= Continue CU*Answers “freemium” approach and build a suite of
premium offers

= Launch the micro-app store and market apps the CUSO wishes to sell

= In 2020, launch a professional service approach to support
CU-originated apps

To guarantee no-invoice smart phone banking
for the long term, we need to build revenue-
generating models around our core



PREMIUMS

WHEN FREE DOESN'T SEEM SO FREE

m Like APIs, if our network has the budgets
and drive for extensions, | see a big store in
our future

m But unlike CU*BASE, you won't flip a switch
in a configuration and update 10,000
member apps

= Deployment is one CU at a time, one store
at a time, unless we build it into the mobile
web chewy center

Project Estimates

| Augeo Credit Card Rewards SSO Integration

iOS Development (30 hrs_} _ _ 33000.00 |
Android Development (30 hrs) ($3000 @ 50% discount) $1500.00
|MX (Money Desktop) SSO Integration |
i0S Development (20 hrs) Free of charge
Android Development (20 hrs) Free of charge '
'MobiMoney SSO / API Integration B
Product & Ul Design (40 hrs) $4000.00 |
iOS Development (120 hrs) $12,000.00 '
Android Devellopment (1 20 hrs) '{.5-1.2,0(}0.66 @50% d.iscnunt}..iéﬁﬁﬁ.ﬁb'.
Co-op ATM/ Branch Locator AP Integration |
Product & Ul Design (30 hrs) $3000.00 |
i0S Development (40 hrs) _ $4000.00
Android Development (40 hrs) ($4000.00 @ 50% discount) $2000.00 |
TOTAL $35,500 _
Optional
App Controls $50.00 Per Month
Graphic Ad Feature Lihking $250 per feature

29

Mobile apps are not like ASP online
banking solutions — you shrink-wrap
them and deploy them, one CU at a time
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THE CARD CONTROLS PROJECT WAS NOT A

PREMIUM

WHEN WE BUILD FOR DISRUPTIVE PRICES, WE NEED TO MAINTAIN A NATIVE FOCUS

9:41 g ] 9:41 il 5 . 9:41 il 5 .

Manage Cards £ Debit Card Ending In 0011 Lock Card Options Lock Card Options

CARD SUMMARY

Cord Status actve B E Card Ending in 0011 is Active ﬂ Card Ending in 0011 is Locked

IMPORTANT
Temporarily lacking your account prevents new
purchases but does not cancel your card. Before
locking, read the impartant bullet points below:

IMPORTANT
Temporarily lacking your account prevents new

purchases but does not cancel your card. Before
locking, read the impartant bullet points below:

Account Number *4x1234

CARD LOCk and Unlock 2&:::iviard Ending in 0011

Your Cards Anytime
CONTRO LS FOR Credit Card Ending in 1234
MOBILE APP et il RO

3 - 1 3 Credit Card Ending in 6789
. Temporarily lock it to prevent it
: B Active
from being used by anyone else.

Current Balance $4,567.89

«If you lost your card, report it stolen «If you lost your card, report it stolen

(& View Recent Transactions Your account number will not change « Your aceount number will not change

« Continue ta pay your bill and manage your account « Continue ta pay your bill and manage your account

ACTIONS

A Report Lost or Stolen Card

Sends a warm- Member
e R card status to can
Indicator @] Temporarily Lock This Card l the vendor

showing
card status

ACTIONS

reactivate

at any time
A\ Report Lost or Stolen Card y




BETTER YET, PUSH NOTIFICATIONS ARE BASED

ON AN ENGINE WE CAN LEVERAGE

EXTENSIONS TO THIRD PARTIES CAN ONLY BE LEVERAGED BY THIRD PARTIES

9141 il = = :41 = -
Manage Cards €  CreditCard Ending In 1234

i h
— : CARD SUMMARY
-y -
- i ’ Card Status Active 5
: " =t S L Activity Alerts off B

Account Mumber FHRGRGE

CARD Debit Gard Ending in 0011

N OTI F I CAT' O N S B Active R Activity Alerts Dff
FOR MOBILE APP C:ediTCard Ending in 1234
(1 8. ,] O) B Active R Activity Alerts Dff

Credit Card Ending in 6789
B Active R Activity Alerts Off

Current Balance 5$4,567.89

Mext Payment amaount §56,78

Mexl Payment Due Date 3/4/18

(@ View Recen! Transactions

ACTIONS

ﬁ Temposarily Lock This Card

A Report Lozt or Stalen Card

Q0 Edit Activity Alert Settings

A 0
Report Lost or Stolen Card

[ Edit Activity Alert Settings

B8:41 il = —-—
£  Credit Card Ending In 1234

DEVICE SETTIMGS

Fnable this davicg-1otecaiva-notifesations for thig-aard

Enable Activity Alerts

Alerts for all
transactions

OR, alerts
for certain

types only
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9:41 = (-
£ Credit Card Ending |n 1234

DEVICE SETTINGS

Enabia this device to receive notifications for this cend

Enable Activity Alerts 0

ALERT SETTINGS

These gettings end optisns will be applied to every device
wihere Activity Al are snabled for this card

Authorized Transactions ()

Only Transactions Abowve:

ADNDMONAL OPTIONS

Always send me Activity Alerts for These Iypes of actvity:
@ Card Not Present

| @)
@ Foreign Transactions O

m 4

My htoourn Ben Monsy



Mobile Technologies Services

O

iOS Mobile Apps

Maobile Technologies offers a power base for iOS mobile
Development and possesses the gained insights and experience
in secure and native FINTEC mobile applications. Our
developers have delivered in complex biometric authentication
integrations including Apple's FacelD, which this team delivered
to our member within a weeks of its release.

@

Prototypes & PHP Web Applications

CU Publisher, our flagship product, provides IRSC and self service
mobile app configurations for all cur mobile apps including our
mobile build server. This PHP layer also provides our credit
unions highly configurable web form tools such as Membership
Opening, Form Generator & Request Center.

Mobile Technologies | Department Proposal & Business Plan

O

Android Mobile Apps

With support of over 6000 Android devices and their varied OS5
versions, Android developers have provided CU*Answers a solid
Mobile platform to grow and improve. While challenging, the
projects to integrate online banking Authentication APls and
eDOC's RDC solution provided us the confidence needed to
successfully implement projects like MACO, Card Controls and
Push MNotifications.

Ul Design & Mockups

With UI/UX experts and Front End Developers, this powerful
braintrust loves to be challenged. While the initial focus will be
on mobile apps and premiums, the team is excited about offering
this valued service to other teams internal or external to
CU*Answers.

Current Supported Products

WEB APPLICATIONMNS

® CU Pubulisher

* Membership Opening (MAP/MOP)
® Account Funding (MagicWrighter)
# D Verification (Experian)

* Mobile Configurations 1.0 - 3.0

# Testimonials

* Assist

* Form Generator

#® Request Center

Mobile Alerts

Mobile Build Materials

Mobile Build Server

MOBILE APPS

* Mobile 1.0

Mobile 2.0

Mobile 3.0

* RDC

MACO

* Card Controls

Push Notifications (Coming soon)

USER INTERFACES, PROTOTYPE & CONFIGURATIONS
* lt's My Biz Mobile

* 2DOC Signature (MOP)

= PIE 2.0



® ® ® Mobile Technologies ® DHD Project & Research Request Types

U

Mobile Apps

Fo a completely new mobile app.

U

Mobile SSO

For an authenticated SSO to a 3rd party service
or partners.

©

Form Generator Enhancement

For new enhancements of functionality to to CU
Publizher: Form Generator.

Mobile Technologies | Department Proposal & Business Plan

U

Mobile Feature (Premiums)

For new features and functionality within our
existing free or premium mobile apps.

Membership Opening Enhancement

For new integrations or enhancements to CU
Publisher: Membership Opening.

©

Custom Web Applications

For a completely new web applications as either
standalone or additional to CU Publisher
software suite.

U

Mobile Enhancement (Premiums)

For enhancements or modifications to existing
mobile app features.

Request Center Enhancement

For new enhancements of functionality to to CU
Publisher: Request Center.

Ul Design & Prototypes

For applicable Mobile, Web & DHD Projects

14



WHAT SMALL-
AUDIENCE APP
APPROACHES

MAKE SENSE
TO YOU?

= When you think about your primary apps for 34

smart phone banking today, how many features
can be crammed into that approach?

= So far, CUs have not felt satisfied with special,
standalone apps —is that a marketing problem
or an internal stock-the-shelves problem?

» What small-audience headaches do you have
today for which you would like to create smart
phone banking aspirin?

= Is it possible for you to create a marketing
program that would not only sell specialty
device apps, but also educate members on
multiple HTML approaches?



Current Mobile Web P2P Implementation

6407

My Accounts My Accounts

Pay Someone Pay Ken Vaughn

Pay Method:
Select a Recipient o

Mobile Pmone
Continue

Recipient Phone Number:

6165408411

From Account:

001 - KEN'S 10% CHECK: $312.41
Amount:
15.00

Optional Message for Ken Vaughn:

For sushi

Security Question & Answer

Enter a question and answer for Ken Vaughn to
verfy Ken Vaughn's identity

Cluestion:

How is my favorite color?

My Accounts

Transfer successful. Your
confirmation number is 19556717

Welcome to Pay Anyone

Pay Someone

Payment History




R&D meets Ul Design

Select Recipient

Mew Payment Success

220 $20%

From Ken'z Checking (51.500.00)

Mew Reciplent

Previous Recipients

Select From Youwr Comtacts

. AJ. Bedard
' 1817) 285-3645

Sent to Brett Sulivan

1 (270] 456-234

acraunt urtil ther

Abby Dewstow

ramadi@gmail.com

{B10) 244-0978

Cassidy Duncan

3 (FB9) 234-04F08
L

Jaret Grisamer

! o
{810) Z44-0978

R

L+ 0] o © D e o D o

Wy Pragieressé Histery Setlings Fimey Peiyervers Hiitary Sutinii Mt g et Witkery Saftings
. - -




Paveris P2P 1.0

Success
Time to refinance

Rales have navar Dean better
Foflow the mare Info Dution o find

25 oLt how 10 SOWRT YOUr payments
$20 . Maore Infa OK

From Ken's Checking (51,500,001 '

Success
Credit Union

Make payments to
gne! Download
bur new app

acnaunt urtil ther

Drawnload BMow

Maobile Webaite

Live Chat

View the 2017 Annu s 0rT

Piidni Pryrne Htit Pt [Ty
- . .

:"—".|I"_4|i'_.'|:_!

Maintenance

$15

Per Manth

[, e e oy oy
NMaintenan

[ et
_\Il|=|

CLontrols

$15

Per Month

App

(=
]

Linking

$499

One Time



Current Supported Products 38

2019-2020 WILL BE AGGRESSIVE weD serLiCATONS

® CU Pubulisher

YEARS FOR MAP/MOP » Merbarhip Oening (4A7IMOP)

* Account Funding (MagicWrighter)
* |D Verification (Experian)

WILL CU BUSINESS PLANS MIRROR THE CUSQO'S INVESTMENT? + Mobile Configurations 1.0 - 3.0
* Testimonials
= Add joint owners via MOP o Assist

* Form Generator

® Request Center

= Integrate with the Form Generator and Request Center to  Mobile Alert
upload forms and images * Mobile Build Materials
* Mobile Build Server
m Process signatures MOBILE APPS
* Mobile 1.0
= Continue to build a toolset and business support model T
that encourages CUs to take more chances in soliciting * ROC
, * MACO
non-members from the ‘net . Cord Comtrols

* Push Notifications (Coming soon)

USER INTERFACES, PROTOTYPE & CONFIGURATIONS
* |i's My Biz Mobile
* DOC Signature (MOP)

What would you have us do?  PIB 2.0



CUANSWERS

WHAT'S NEXT?

BOOT CAMPS ARE ALL ABOUT ASSIGNMENTS...

ONLINE -y Your assignment today is to send

TS me an email on your takeaways

e Se————— from this early conversation

oty Tt UnkonE I8 a it 0 sobie Mday's QUEston uri
March 26 & 27 hgmm..mi:mmmuhm-.x;:;.

- We're going to work with 25-40

i CUs who will take this to the next
tactical level and drive some key

projects in our CUSO in 2019-2020

Look for all of the emails to be
posted by mid-January 2019 What would you focus on?




Online/Mobile Tools Focus Group Project - Message (HTML)
File Message Insert Options Format Text Review Help ADOBE PDF

Calibri(Body)_ ! i’ A 1] %l;j fa Eg

B I U L )
Mames Include Attach File via Tags = Office
£ - A “ T AdobeSend &Track T Add-ins

Clipboard = Basic Text Adobe Send & Track Add-ins

-8 © O =% [E-

E o Randy Karnes

Subject Online/Mobile Tools Foous Group Project

Here are my suggestions for the future of online and mobile products:

| would definitely dump my website approach and work with
developers at CU*Answers to envision an Online "19 approach.

In the next 2 years, | would like to see some potential new marketing
approaches for the It's Me 247 suite, including removing the product
name and allowing us to insert our own.

I would like to see an indirect, small-audience app for the disengaged
member to make easy, automated loan payments.

I would like to see a specialty app for RDC postings outside of my
kitchen-sink app.

John Doe, CEO
ABC Credit Union

| would like CU*Answers to offer 3 free MOP sites instead of just one.

Let’s take a few minutes
and envision your email

40



Remember the other in-between ideas

NOW THAT WE HAVE YOUR ATTENTION...

B Whenever we get together with In your
CEOs, we can't miss out on the - packet
Oz
chance to engage you on a ﬂggmmﬁ g -
thousand other topics that are e | CUene
percolating around CUs and

solutions coming down the pipe

| APIIOS

B We won't get agenda time for
every one of these issues, but if
you're looking to talk with
someone, | hope you will
reference this packet of materials




2018 CEO
Strategic
Developers
Boot Camp

THANK YOU!

C U’ANSYVERS
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