ONLY A FEW DAYS LEFT
ORDER BY NOV. 15!

Fully Customize
your campaigns
each month!

CUSTOM MOBILE APP,
MAP PROMOTION,
OBC, & WEB BANNERS!

SAVE(1$500

if you are partnered with IRSC, Xtend, & Chatter Yak

ANSWERS

CUmarketing



What is CU*OverDrive?

CU*OverDriveis a 12 month program which allows
you to create and implement custom digital
campaigns for your credit union the way you want
them. Each month, you will be given the
opportunity to choose from dozens of templated
campaigns and customize the text as you wish.
Then CU*Answers will implement this campaign
on several different digital channels of your
choosing. Campaigns begin on the first business
day of the month each month and end on the last
business day of the month.

Create your own campaigns

Select a month
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January 2017 February 2017 March 2017 April 2017 May 2017 June 2017
Choose your own Choose your own Choose your own Choose your own Choose your own Choose your own
custom campaign! custom campaign! custom campaign! custom campaign! custom campaign! custom campaign!
July 2017 August 2017 September 2017 October 2017 November 2017 December 2017
Choose your own Choose your own Choose your own Choose your own Choose your own Choose your own
custom campaign! custom campaign! custom campaign! custom campaign! custom campaign! custom campaign!
Pick your image Add your text Add a link

N

PLAN FOR YOUR

FUTURE

Whatevel ur plans are, we

have great products and services
to help yo o out your future.

Let CU*Answers do the rest!

*CU*Answers will only update your Hybrid Mobile App banner, website banner, and MAP promotion for you if they are managed and hosted by us.



What is new for 2017?

Make It Your Own

All new customization options. Select from a library of templated campaigns and customize the
content to read what you want it to market! This year you can select multiple digital channels to
advertise your campaigns on including your website, OBC, Hybrid Mobile App, MAP and more!

OBC Banners & Mobile App Advertisements

Having customized banners on the OBC and Hybrid Mobile Apps is new in 2017! This all new
annual program allows you to have customized campaigns on the OBC and Hybrid Mobile App
every month.

All Digital
2017 is also the year of going completely digital. This means there is no longer a print option
available for CU*OverDrive.

what iy next

what does il cos1?

Curall by Novewber 19




What do |1 get with CU*OverDrive?

Listed below are the four digital channels available for CU*OverDrive campaigns
to be broadcast across. We will automatically update each product if it is a
CU*Answers managed product.

Website

A custom banner will be created to fit the dimensions of your website. If your website is managed
by the CU*Answers Web Services Team, we will automatically upload and broadcast the campaign
on the appropriate dates. If your website is not managed by CU*Answers we will send you your
advertisement prior to the start of the campaign.

OBC

This is the first year your online banking community page has the option of having a customizable
campaign banner added. The CU*Answers Web Services Team will automatically broadcast your
campaign to your OBC page on the appropriate dates.

Hybrid Mobile App

If you have a Hybrid Mobile App from CU*Answers we will create a customized advertisement that
will be automatically uploaded and broadcast on the appropriate dates by the Internet Retailer
Support Center Team. App advertisements are only available for CU*Answers Hybrid Mobile App
product.

MAP Site

If you have activated a Membership Application Process site from the Internet Retailer Support
Center (irsc.cuanswers.com), we will create a customized promotion that will automatically be
uploaded and broadcast on the appropriate dates. There is a limit of three promotions that can
be visible on a MAP site at one time, therefore if you elect to have your CU*OverDrive campaign
published to your MAP site it will deactivate your oldest promotion (that is not “I want to become
a member”).

You will receive a reminder email 45 days prior to your campaign going live. This
customization window will last approximately 15 days. (IE: July campaigns need to be
submitted between May 15 and May 30)

12 Movths ot Campaigus




Custom
advertisement

for your Hybrid
Mobile App

Success
Credit Union

POCKET-SIZED'
CONVENIENCE

You can lake us
s

Success Rewards Program
SCU Mobile Website

a m

Locked My Accounts  Move Money

CU*OverDrive Campaigns
What you get each month

nline Banking Community

1 Custom banner
for your OBC
o 47 OCKET SIZED W=

Vou can take us anywhere with
s Me 247 Mobile Web Banking

02000

Leam How We Can Support Your Dreams
IMaybe you want to open your own store, become a doctor or engineer. Whatever it may
be. do you have the resources 1o seek your dream? Click here for more information on
how our CUSO Financial Services Investment Representative™ can help you open an
account to save for higher education.

Become a

" v CUSO Financial Senvices, P
Member Toda: services e
Y (*CFS?), a agistered broker.dealer (Member FINRA/SIPC) and SEC Registered investment Advisor.
BpplyOnline Products ofered through CFS: are not NCUANCUSIF or othenvise federally insured, ars not quarantees

or obligations of the credit union, and may involve investment risk including possible foss of principal.
Invesiment Representatives ar regstored through CFS. The Credit Union has contacted with CFS fo
make ser members. For specific tax
advice, please contact a tax professional.

Why

. Join cur
Credit Union?

Be Free from Fraud
To help keep your accounts secure, remember to change your password often. Simply log
in and click Info Center, then Password. Get more tips on keeping your money

New custom
website banner

Success
Credit Union

Custom MAP
Promotion
Ty Yy each month

Pocket-Sized
Convenience

Learn More

*CU*Answers will only update your Hybrid Mobile App banner, website banner, and MAP promotion for you if they are managed and hosted by us.



How does CU*OverDrive work?

CU*OverDrive is an annual program that provides a set of digital materials each
month. The digital materials are designed by the CU*Answers Marketing Team.
Each campaign will begin on the first of the month and end on the last day of the
month. If you wish to have a campaign span multiple months, you simply
resubmit the campaign each month.

Submit A Custom Campaign Each Month

An online form will be available for your credit union to individually order campaigns for each of
the twelve months of 2017. We will send a reminder email each month requesting your credit
union to submit your custom campaign. There is a 15 day grace period each month to place your
order. (You can order all twelve months at the beginning of the year)

n Once an order has been submitted there is not a way to edit the campaign, however
changes can be made during the 15 day customization window by resubmitting a new
campaign order form. Submissions or changes after the 15 day customization window will

be subject to a late fee of $100.

o If a campaign is not submitted for a
given month, the default campaign
selected by the CU*Answers
Marketing team will be used for your
credit union. These campaigns can
be viewed on the following pages or

at marketing.cuanswers.com.

What month is this campaign going to run? *

October v

Tell us the menth the campaign should be viewable by your members.

Select Background Photo *

Credit Card 1 v

Headline *

VISA Credit Card

This is where you will type the headline that members will see.

Message Paragraph *

~ Save with our Everyday Low Rate Visa Credit Card!

This area is restricted to 256 characters of text

This is where you can customize the APR fine print for your interest rate.

Action Button Label

Apply Now!

This is what you want the button on the campaign to say.

Button Click-thru URL *

VISA® Credit Card
Save with our Everyday ( ﬁ ‘ e s e ‘

Low Part’ ‘ 1sa Credlt C ari d Where should the user go if they click on the advertisement?

/

Mobile App Banner Example Form Example




What is customizable in the campaigns?

CU*OverDrive campaigns consist of five customizable pieces each month.

Background Image
Choose from a library of dozens of graphics as a foundation for your campaign. Samples can be
seen on the following pages.

Headline & Paragraph

Write the headline and body of the content you want displayed on your campaign. This content
can read anything you want, but be aware that CU*Answers will not send a proof of your content
so double check your entry before submitting!

Button

Write the action word or phrase you want to have your visitor engage with while clicking the
button on your campaign. This button will go to the URL that you designate in the next step.
Hyperlink

Link your promotion to any URL you want. Your credit union can assign your campaign to link to
any website on the internet.

Background Photo C us fo m H eq d / i ne

Add your own custom paragraph text in
the body of the campaign promotion.

Action Button

%Add Click-thru URL

whal does it cos{?

Curoll by Novewber 10




Default Calendar for 2017 CU*OverDrive

If you choose not to set a custom campaign each month CU*OverDrive has
default campaigns that can fill in the gaps in your campaign calendar. These will
be automatically used if your credit union does not elect to submit a custom

campaign.

Campaign #1

THANK YOU FOR
BEING A MEMBER

What’s Included:

* Custom Web Banner
* Custom OBC Banner

¢ Custom Mobile App
Banner

¢ Custom MAP Promotion

What’s Included:
POCKET-SIZED'
CONVENIENCE ¢ Custom Web Banner

o roucontakens o Custom OBC Banner
* Custom Mobile App

obile Web Bon

= W Banner
W< |

* Custom MAP Promotion

Campaign #3
What’s Included:

PERSONAL PRODUCTS ¢ Custom Web Banner
AND SERVICES ¢ Custom OBC Banner

Stop in our branch today .
to check out what we ¢ Custom Mobile App

1 can offer youl Banner
;5% » Custom MAP Promotion

What’s Included:

¢ Custom Web Banner
¢ Custom OBC Banner

* Custom Mobile App
Banner

¢ Custom MAP Promotion

What’s Included:

¢ Custom Web Banner
¢ Custom OBC Banner
Whatever plans are, we

/W hove creat sencseices  © Custom Mobile App
AL 1o heipyey oul your future. Banner

i ¢ Custom MAP Promotion

What’s Included:

* Custom Web Banner
* Custom OBC Banner
* Custom Mobile App

promotions we have for youl Banner

* Custom MAP Promotion

Campaign #7

1 Llecm how we can help
) reach your dreams!

Campaign #9
BECOME A MEMBER

Share the benefits with your family!

YOUR MONEY, YOUR CHOICE
_YOUR CREDIT U

The freedom yo! erve.

YOUR SECURITY IS OUR
HIGHEST PRIORITY

Campaign #12

E “TIS THE SEASON

rales and fewer fees
this holiday season.

What’s Included:

¢ Custom Web Banner
¢ Custom OBC Banner

¢ Custom Mobile App
Banner

¢ Custom MAP Promotion

What’s Included:

* Custom Web Banner
¢ Custom OBC Banner

¢ Custom Mobile App
Banner

¢ Custom MAP Promotion

What’s Included:

¢ Custom Web Banner
¢ Custom OBC Banner

¢ Custom Mobile App
Banner

¢ Custom MAP Promotion

What’s Included:

¢ Custom Web Banner
¢ Custom OBC Banner

¢ Custom Mobile App
Banner

¢ Custom MAP Promotion

What’s Included:

¢ Custom Web Banner
¢ Custom OBC Banner

* Custom Mobile App
Banner

¢ Custom MAP Promotion

What’s Included:

¢ Custom Web Banner
¢ Custom OBC Banner

¢ Custom Mobile App
Banner

e Custom MAP Promotion

n If you do not customize your campaigns monthly, you will receive default

campaigns shown above.



You car Photo Stock Library
bacpkgrouné for Choose from over 90 \’MOTOS(
any monthly
campalgtn
you want!

Examples of photos you will be able to choose from each month for your customized
campaigns.



How do we get a discount?

If you are currently signed up for Xtend, Chatter Yak! or Internet Retailer
Support Center products, or planning to sign up in 2017, you can receive up
to $500 off CU*OverDrive. We are offering $100 off five different products,
allowing you to purchase CU*OverDrive at the low cost of just $2,499 if you
are signed up with all five!

What Products Are Included in This Offer?

 Xtend Member Reach

 IRSC Mobile Experience Center
» Xtend eStatement Notifications
e Chatter Yak! Yak Tracker
 Xtend RevGen

See next page for details.

What does il cos1?

Curall by Novewber 19




How does the discount work?

When you enroll online for CU*OverDrive 2017, indicate which products you are
currently participating in or plan to participate in for 2017. For each product you

check, we will give you $100 off of the total cost for CU*OverDrive.

Take of t $100 Take off $100 Take of  $100 Take of  $100

P

XTend Member Keach

Cutomize email messages, electronic statement inserts, OBC stories and more
with Xtend Member Reach!

hitp://open.cuasterisk.com/memberreach

IKSC Mobile Cxyerievice Cevler

The Mobile Experience Center showcases your credit union’s mobile app
offerings, as well as, other recommended apps, from within online banking and
on your credit union website.

hitp://open.cuasterisk.com/mxc

X1eud eStatement Notifications

The eStatement notification serves as a communication tool to notify
your members of promotions offered by your credit union.

hitp://open.cuasterisk.com/estatement

Chatter Yak! Yak Tracker

Yak Tracker is the easiest way for you to turn your Facebook fans and
Twitter followers into new members or even new loans.

hitps:/ /www.chatteryak.com/yak-tracker/

XTend KevGen

RevGen is a turnkey, lending campaign, leveraging the concept of
targeting and segmentation. Xtend helps you identify leads and market
to them.

http://open.cuasterisk.com/revgen

Member Reach

INTERNET
@3%&%&
nd

Q

CHATTER YAK!

i&end

RevGen

If you wish to participate in the products listed and receive this discount, please
visit the URLs provided under each description.

10
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