ct for online retailing

(L

IRSC and CU*Answers’ #1 development proj

)'I https,//irzc.cuanswers.com/product/map, D ~-ad ||®Membership Application Pr... ® ‘ |

INTERNET
RETAILER

SUPPORT CENTER

* CIUANSWERS Products - Solutions - Resources - Events - About

What's cooking in the
kitchen?

HOME SHOP PORTFOLIO NEWS CONTACT US

ng up new ideas
here in the CU*A % Kitchen and

Home Membership Opening

we'd ik are some af our
h you. These are

Membership Application Process
(MAP)

0 Free!

We have d the online making it mabile friendly,
and added new features to enhance the member experience. Custom brand your
membership application with your credi union logo and sne colors. Set eligibility

Automated AccounUMembershlp Opening Tools

Chef:

Automated Membership Opening (MAP/MOP) vl phieme Tncaln faccredtite st

The Automated Membership Opening tool i a new service modeled after existing

= Inthe Kitchen

requirements and attach informational PDFs. Create promations to target
specific segments of your community. Add testimonials to help sell your credit
union,

products in the marketplace, allowing a non-member not only to apply for - MUp
G |

Az with the cumrent process, appl will ba semt

directly into CU*BASE to be wruplsled by your team,

membership, but to perform all the necessary steps themselves to complete and
approve the application process from beginning to end. - Revampéing the CU*BASE Menu Sys!

More infarmation an thb(‘l".hwp Application and Opening PIOCE?-K‘ iMf\P &
MOF) on the Autom
You cannot have a MOP site without firat having a M.ﬁP aite

T Getting Started with MAP

Your first MAP site is free! Additional MAF sites can be configured for

Read more about the Mobile Application Products Implementation

Bill Paymeent Integrations: A New Fu
Team Progress:

d Account/Membership Opening Tools

—  Phone Number Database Expansho

—  Totallook

WHAT IS MAP, MAP+, AND MOP? . APt Devopment Updateand A — s20imonth
MAP - MEMBERSHIP APPLICATION PROCESS Internet Retaller Support Center - ‘l -
This is an online app that includes customized promations, configurable eligibiliny rules, L R
and a completely redesigned online application. Apps are submitted directly to =
. 14 Cate: Meambership Opening
CU*RASE for pracessing by a eredit unlan emplayee. Shma Dy et B o = SKU1834 Categony: Membesdiin Opeaing

MAP iz currently available. Changes to 1098 Reporting: Mortgs




AAP/MORP: Is this a project, or a career?

Yes and yes! We are building a new retailing approach, not just a cool tool

. MNEW MEMBERSHIP OPENING
B Goal #1: Activate a person to become a member

B Create a platform to sell

B Goal #2: Create a seamless platform that
supports both applications (MAP) and new
member fulfillment (MOP)

QOMLIMNE BAMNKIMNG

Tk

B Goal #3: Create vendor relationships and
integrate services needed but not authored by
CU*Answers

B Underwriting identities and funding

Goal #4: Create a platform that activates a
member’s Internet connection with the CU

And when you finish all of this, move on to Goal #5: Exchange documents with
the applicant, and Goal #6: Get their signature, and Goal #7... (you get the point)




HONOR

CREDIT UNION

LCU*Answers’

contactHonor Seorch

VY HONGR? | PERSONAL | BUSHESS | o WHATSNEW | SECURTYCENTER | LOAN APPLICATION

online
services

Applications

Members|

and wellwart  Blick here o a brlef form and & fenor team member will contart you ASAZ
o guideyout Bugh oure: barship process.

Loan and Visamppucations ~
a 0.4 fiancia redit Union. Whether yoLr
goalls e finance yo erreceivea i e

ut our apalication at the link belaw.

Befora you cick, make surs you have the following handy:

HONOR ‘

CREDIT UNION

Iwant to_

Slmple Experlence. Smart Advice.

FtEam TEmains T 10 our member

Apply Now

© NEED HELP OR HAVE ANY QUESTI

Why Honor Credit Union?

Seott McFarland
CE0, Honor Credit Union

toa
Iives that philo

Danny Bartz
Principal. Berrien Springs

Mike McKelly
WRKR Morning Show Host

50 hagoy that su

e 10 Honor. They

”‘J

r

—

Lo
NS

<

veijopment proje

M

Home

Ko i1 uN|oN

idUSA

Personal Banking

Click here for details &

Frequently Aske

What Our Members are Saying

n. My daughter

Mylife

]

—

Abuut

e

a - “~
Auto Loans As Low As  WANTED! New Announcemehts
g Number 243278743 2.89% APR MidUSA Members And
s Checking Accounts i
MidUS A

Iwant to_.

Become A Member ve On As o Loan

Apply for Membership Today!

member-owner of
your account. Apphing

Apply Now

Explore Home Equity Loans

! ttonly takes a

ot ol the NERTons,

© NEED HELP OR HAVE ANY QUESTIONS?

Why MidUSA Credit Union?

lames G Miles
President & CED, MidUSA Credit Union

o
service and ancuring hat the proper staff and (ools are

s guicing principles 5 our forus a'\nmm ammsm ok
o fuR thic

One of

" Teacy e
Ovmer ﬂll |magls MidUSA member since ZDD‘J

I*
urien thet can b
mamnar setans

Kadie Henry
Teacher, MldUSAmenhe: for 20~ years

bariing Onin banks
my Mmaney in parsor

onsl 2

Get Text Alerts for:
Account Balance
ACH Deposits
Loan Balance Due

‘

Open Account

Bt a Loan Earn Rewsrds  Download APP Credit Cards

Apply Now

© NEED HELP OR HAVE ANY QUESTIONS?

Why Frankenmuth Credit Union and Kasasa?

Chris-Caro, MI
Frankenmuth Credit Union Member

even have to el them 1
Thanks FCU and the Kasasa team|

Renee-Burt, Ml
Frankenmuth Credit Union Member

RseS aa red, VOIELs are bk, K533 you /6w e for a1 TNt 190 -6, how | 1ove
vou!

CherykFrankenmuth, MI
Frankenmuth Credit Union Member
“Changing ov

whia Using m

acy, and now [m sing maney
™ extra c2sh i GOing nta my

EMH




B MAP success story: District Governmental Employees FCU

MY
BANKING -

m Since Mlay 1, the CU has opened 377 memberships & B

via the new online app, with 270 membership

applications pending

The Marion 5. Barry Summer Youth Employment
Program (MBSYEP}
eeks [Dp romote financial wellness and to encourage you
gin your financial journey on good footing.

%DG EFCU TO OPEN AN ACCOUNT,
TP ot FOLLOW THE INSTRUCTIONS BELOW:
| want to

Open a DC Youth Acc

And Make My Mnney Work for Me!

S = ‘

Click on a credit union logo below to apply for an account.

Gl B District Government Employees Democracy
T
ﬁL_)(IE“{ ("”l:] Federal Credit Union Federal Credit Union

Apl

© NEED HELP OR HAVE ANY QUESTIONS?

bl T Democracy

Open a DC Youth Acc

Ifmmlmdlr&n‘uﬂn.
And Make My Money W‘M you will need to
e — o 0 Find an m Find an
i B‘ ﬁ- ﬂﬁ' ATM

Apply at Branch Apply Online to read frequently asked questions about opening an account if you are under 18

© NEED HELP OR HAVE ANY QUESTIONS?
Find Free ATMs Near You

Click Here to Find
Surcharge Free ATMs

CO-0OP ATM Surcharge



DEMO MODE

Success
Credit Union

e ©o

Information Complete

BECOMING A MEMBER IS VERY EASY

Before we begin, review the items you'll need below.

@ Social Security Number
@ Drivers License
8 Valid Email Address

8 Contact Information
8 Mother's Maiden Name

Who Can Join?

click to view
*Email

| anneapplicant@gmail.com IQ

Yes, | meet the requirements to become a
member of this Success Credit Union.

I'm not sure if | am eligible

Requirements for Membership

To become a member you must live, work or worship
within ABC and BCD counties.

Close

DEMO MODE

Success
Credit Union

0 3]

Eligibility Complete

Please enter your information and select ‘Next' to continue.

(S ]

Your name and gender

*First Name

| Anne |o

Middle Initial
C |
*Last Name

| Applicant Io

*Gender

O Male
. Female

BT T

o000 OGOGOS

DEMO MODE

Success
Credit Union

Eligibility Complete

Please enter your information and select 'Next' to continue.

Your address

*Address Line 1

| 123 Main Street ®

‘ Address Line 2 |

*City

‘ Anycity |°

‘ Michigan v 0
*Zipcode

| 49000 ®
*County

‘ Anycounty |°

DEMO MODE

Success
Credit Union

o 3]

Eligibility Complete

Please enter your information and select ‘Next' to continue.

Other information

*Birthday (MM/DD/YYYY)

| 01/01/1970 ®

*Social Security (000-00-0000)

| 123-45-6789 |0

Mother's Maiden Name

| Jones| I

BTN T

DEMO MODE

Success
Credit Union

o 2]

Eligibility Complete

Please enter your information and select 'Next' to continue.

Your contact information

*Primary Phone (000-000-0000)

| 6165555555 &

| Work Phone (000-000-0000) |

| Work Phone Ext |

| Other (000-000-0000) |

BTN

o000 O0OGOS

DEMO MODE

Success
Credit Union

Complete

Eligibility

Please enter your information and select ‘Next' to continue.
I ]
|dentification

Driver's License Number

| M 123456789 |

| Michigan M

*U.S. Citizen

. Yes
O No

000000

DEMO MODE

Success
Credit Union

Eligibility Information

Congratulations! Application Submitted.

v

Your membership application has been submitted and will be reviewed by our Member

Service Representatives. You may wish to use your browser's PRINT button to obtain a

copy of this information for your records. Then click the "Finish" button to return to the
credit union's website.

Print this information for your records.

Print Copy

Your Information:

Name & Address: Your Contact Info:

Anne Q Applicant Primary Phone: 616-555-5555
123 Main Street Work Phone: Ext

Anycity, MI 49000 Other:

Anvcounty County



MAP / MOP Development & Launch Plan

IN PRODUCTION

IN DEVELOPMENT

Into QC for Testing November 16, 2015

Into QC for Testing May 31, 2016

IN DEVELOPMENT

Phase 1Beta Feb1st, 2016

MAP Sites Launched (IRSC) |25

Phase 2 Beta

Into QC for Testing

June 28th, 2016

IN DEVELOPMENT

MAP Sites in Progress (IRSC) |33

CSl Account Creation AP| Complete

Phase 3 Beta

Into QC for Testing

OB Enrollment APls

Phase 4 Beta

PHASE 1:
1. Launch CU Publisher

2. Launch Pre-MAP using
existing PAHTC 700 program

77

OB Team Login AP

Credit Card Funding API

PHASE 2:
CSI Experian Precise 1D AP

2. CSl Account Creation AP
3. Promo Code & Experian

Results passes to CU*BASE

4.  Membership Created

Landing Page

5. Automatic Account Opening
6. Funding Options Page

IM247 New Member Page

CU Base Programming

PHASE 3:

OB Enrollment APIs

(username & password /
security guestions / user

agreement)

Page

OB Enrollment Completion

New Member / Offers

Landing Page in IM247

CU Publisher Promos

available in mobile apps

PHASE 4.

Account Funding

2. Par Funding by Credit Card
3.  Include Membership App in

Mobile Apps




Phase 3: New MAP+ | MOP Workflow « PASSES Experian ID Verification

With Experian (Precise D) turned on and the applicant meets the required threshold, they will be presented with the “Membership created page” where they will presented with their account number and a printable card., If they pass, then C3I
Account Creation APl will pass to CU*BASE All Membership Analysis Dashboard.

Funding
Opticns

Personal Experian + Membership
Information Precise Created
D Page

Promotional
Page

m = Account Experian

Creation API
Jane Smilh e (= Logoul

CULPublisher

Success Credit Union

.
g Home ¢ Membership Opening / Mew Member / Membership Farm Configurations E
Jane Smith '
q - q = '
Membership Form Configuration  Preview :

Customize and enable features for Membership Application This is a representation of your Membership Application will look with your selected configurations & ol SINIRRARR AR AR AR R R AR SRR RssnaEnnnnmannnnnnn

and Membership Opening Form

B Form Template Promotional Eligibility Censents Infermation Experian MAP Camplete MCF Complete  Funding Options

O Error Pages

[ Eligibility or Requirements Page gl:ecgﬁsanion

+ Consents

¥ MAP Complete Eligibility  Information  Verification Enroliment  Complete CU*BASE CU*BASE
U Experian ID Verification MNSERY 21: Work eonline banking apps/request ALL MEMBERSHIP ANALYSIS DASHBOARD
&+ Joint Membership You Are Now a Member! Main Applicant 1 Fersonal Info
C ions, you have fully created an account!
Account Number HOHOO0K
# MOP Complete pocooooaooooooooonasoaoos c
- ‘ H Promo Code July1GHH
Funding Options ! card example !

H H Experian Result PASS
B Par Funding by Credit Card . .

' ' Experian Reason KEXKK AXXAX XKEXK.
22 Par Funding by Mobile Apps i x

¥ Par Funding Complete

OB Enroliment

Print Card

7 OB Enrollment Complete

Cancel




Phase 3: New MAP+ | MOP Workflow ¢ Online Banking Enrolliment

With Experian (Precise D) turned on and the applicant meets the required threshold, they will be presented with the “Membership created page” where they will presented with their account number and a printable card., If they pass, then C3I
Account Creation APl will pass to CU*BASE All Membership Analysis Dashboard.

Promotional * Consents & * Personal Experian + Membership Funding OB "
Page Agreements Information Precise Created Opticns Enrollment Complete .
Page H

D Page

Account Experian
Creation API

Jane Smilh e =+ Logoul APl

CULPublisher =

Success Credit Union

g Home ¢ Membership Opening / Mew Member / Membership Farm Configurations

Jane Smith
Membership Form Configuration  Preview

Customize and enable features for Membership Application This is a representation of your Membership Application will look with your selected configurations

and Membership Opening Form

B Form Template Prometional Eligibility Consents Informaticn Experian  MAP Complete  MOP Complete  Funding Options OB Enrollment

O Error Pages

[ Eligibility or Requirements Page success
Credit Union
+ Consents
i G Complete Eligibility  Information Verification Complete
U Experian ID Verification
Please create your username and select ‘Next' to continue.

&+ Joint Membership

# MOP Complete

Funding Options

B Par Funding by Credit Card

at least 6 characters

at least one capital letter

at least one number

at least one non-alphanumeric character

=2 Par Funding by Mobile Apps
¥ Par Funding Complete

OB Enrollment Username

7 OB Enrollment Complete
e Back

Cancel



MAP/MOP 2016-2017 ‘-»IOU); EMPIRE

FEDERAL CREDIT UNION

The reasons to engage now and stay engaged

Sioux Empire Federal Credit Union

Features and Services

Melius nusquam gualisque in med,

an congue causae aliquip qui, ‘Q
eum ei minim quando. -

B Existing membership app expires Dec 31, 2016

Features

Text Banking
In fugit reprimique his, ad mea quotinani
menandri. Dicunt fabellas liberavisse cum ut,

ius ea quot tation officiis. Ut diam tota sit. Cu

B New MAP is FREE, and sets the foundation for the next
round of enhancements yet this year

B Enhanced MAP: Sept 2016
B Promo Codes passed to CU*BASE

eStatements

In fugit reprimique his, ad mea quotinani
menandri. Dicunt fabellas liberavisse cum ut,
ius ea quot tation officiis, Ut diam tota sit. Cu

—
eAlerts
ni fugit reprimicue his, ad mea quot inani
menandri. Dicunt fabellas liberavisse cum ut,
ius ea quot tation officiis. Lt diam tota sit. Cu

B Experian underwriting integration

B First MOP version: Oct 2016

PIB

In fugit reprimique his, ad mea quot inani
menandri. Dicunt fabellas liberavisse cum ut,
ius ea quot tation officiis. Lt diam tota sit. Cu

Services

‘v"EnroIIed

Update Settings

Y’Enmlled

Update Settings

Enrolled

Update Settings

Enrolled

Manage Security

B Will open a membership in CU*BASE

Meobile Banking
Suceess CU offers free Mobile Web In fugit reprimique
his, ad mea quet inani menandri. Dicunt fabellas

B Next MOP version: Jan/Feb 2017

Mobile Apps

Meobile Experience Center
i Success CU offers free Mobile App In fugit reprimique
is, ad mea quat inani menandri. Dicunt fabellas
—

B Funding, + new It's Me 247 landing page =

Credit Score
Did you know you can check your credit score In fugit
reprimique his, ad mea quotinani menandri. Dicunt

Your Score

Apply for Loans
b " Did you know you can check your credit score In fugit
reprimique his, ad mea quetinani menandri. Dicunt
iy

Rate Board

Open a savings or checking account
~ Organize your life and making you money wark
harder for you In fugit reprimique his, ad mea quat

Setting “‘:“l N“,\u;ut\"‘:ﬁ,,,ﬂs k
e L‘:m"r e T e

pupe o e
,—dmﬂ“‘ Sk e uw«wp oot

Mare Info

s

Brd“d‘“g,ngm e S ey
ple T numw

anm““:, ecss e e

w"“ﬂ“‘ s \mm

Purchase a Certificate
Open a certificate online and starteaming dividends
today In fugit reprimigque his, ad mea quot inani




MAP/MOFP 2016-201/

The reasons ts\gngage now and stay engaged

B Existing members
B New MAP is FREE, a

round of enhancement

B Enhancedbar=
B Promo COv

B Experian underw

B First MOP version: O
m Will open a~

EMPIRE g

REDIT UNION

. Mewbccounts  PayBills My Documents  Persanal

| = J o
by
! )
Melius nusquam qualisque in mel,
an congue causae aliquip qui .
i minim qugo

-

, ad mea quatinani
bellas liberavisss cum ut,
= iam tota sit. Cu

DIY Alert:

Don’t like our pictures? Don’t like our forms?
Don’t like our workflow? The beauty in this
process is that its APl foundation means that soon,
anyone can send a membership app to

=

/)

— )
r'”lJ, ,l’
41"" - !

Enrolled

Update Settings

Enrolled

Update Settings

Enrolled

CU*BASE...even you.

ile Web In fugit reprimique

B Next MO#version: Jan/Feb 20
B Funding, + new It's Me 247 |

ndri. Dicunt fabellas

p In fugit reprimique
Dicunt fabellas

Learn More

Mobile Apps

it score In fugit
andri. Dicunt

Your Score

, 3
I I Did you know you can checky\)&n&ln fugit
{'m reprimique his, ad mea quetinani menandri. Dicunt

e -

" -\E Organize your life and making you money wark

ﬂu' X harder for you In fugit reprimique his, ad mea quat

" Dpen a certificate online and starteaming dividends
4+ today In fugit reprimique his, ad mea quat inani

Rate Board

IEIIII{/

More Info




MAP/MOP 2016-2017

What's not on the drawing board that will be soon

B All of this will be for naught if we cannot change the internal mindset that has been
developing over the past few years in our shops — yours and ours

B Over-disclosure

B A false sense of control and perfectionism about when we do something, vs. when the member
does the same thing via the Internet

THE FINANCIAL BRAND

M It’s more important to avoid a possible bad situation than
trust that we can make adjustments if we take a chance

#_ Browse by Topic Forum 2017

What The Heck Is Wrong With
on a good one Online Account Opening?

April 27, 2016 | Subscribe to The Financial Brand for Free

B Knowing the job the members are hiring us to do, not
expecting members to do it for us Consumers experience a simple, efficient signup process in every

other facet of their daily lives. But the extra effort needed when
trying to buy financial products online leaves many unhappy.

[ Twitter [ Facebook [ Linkedin [ Email [S] Print 1 Comments

Needing everything to be perfect before we begin

By Jeffry Pilcher, CEQ/Publisher of The Financial Brand

In the banking industry, four out of ten consumers say they have
— at some point — become frusirated enough with an online

Make the leap! Build a constant internal capability to be fluid in your
online retailing, instead of seeing adjustments as expensive projects



