Volume 29: Mortgage Cadence

iIGmg the Facmry

Bu

WHAT TO DO WITH
ABANDONED APPLICATIONS"

Find out how to
FOLLOW UP ON

ABANDONED
APPLICATIONS!

DON'T HAVE THE TIME
OR MANPOWER?

Xiend can do it
for you!

Simple DIY
Instructions
Inside!




%uilé'ling the Facnry

Vol. 29: Recover Abandoned Mortgage Applications

This document, like the other volumes in this series is intended to help credit unions manufacture
opportunity. This volume is slightly different as is deals with the Mortgage Cadence website. These steps
also will take the user from the very beginning point all the way through to the end of the process and
the evaluation of the efforts.

Opportunity Analysis
Do you have abandoned mortgage applications? If so, why would you want to leave this money on the
table? The purpose of this report is to manage applications that the member starts but doesn’t finish.

This report lists all of the Loan Applications started by not completed on the Accenture Mortgage
Cadence Loan Fulfillment Center - Member Loan Portal. This is an opportunity for the CU to capture
existing members’ mortgage business, whether for new purchase business, a refinance, or a home
equity or HELOC. It is critical that the applications are monitored and followed-up on in a timely manner.

You can take it upon yourself and follow the step by step instructions in the subsequent pages.
-OR-
You can contact Xtend at 800-327-3478 or info@xtendcu.com and they will handle everything for you.

Getting Started

There are two sides to the platform—the applications entered by the member on the Consumer Site or
applications entered by the Loan Officer in the Loan Officer Workbench. There are also loan Alerts that
may be configured in the platform to send an email notification that a member has started but not
completed a new application. These alerts either go to the Loan Officer assigned to the loan or a general
group email. The report allows management to review abandoned applications, assign to a loan officer
and make sure they are handled timely.

Run the Abandoned Apps Report

1. Click the Web Admin link in the navigation bar.

2. From the Web Admin, click Site Reporting in the navigation bar.
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3. Click the Abandoned Apps Report in the left-menu pane.

4. Specify the Begin Date and End Date for the report. Avoid large reporting periods (greater than 30

days) to reduce the time required to run the report.

5. For Mortgage Cadence clients that service more than one institution, the results can be limited to one
or more institutions. Hold down the Ctrl key on your keyboard while clicking the preferred institutions to

select multiple institutions.
6. Select one of the following:

= Select Loan Status to restrict results to a
specific Loan Status. Loan status generally
refers to the status of the loan within the
Mortgage Cadence Loan Fulfillment Center
workflow.

= Select Loan Purpose to restrict results to a
specific Loan Purpose. The options in this list
will be limited to those made available in the
Loan Purpose Options Enabled Editor.

7. Choose whether to include borrower Social Security
Numbers in the report.

8. Once all report parameters have been entered, click
the Run Report button to view the results.

9. By default, this report is sorted by borrower name.
Sort the report by clicking on any column heading.
Clicking once will sort the results in ascending order by
the values in that column. Click again to re-sort the
results in descending order by the same values.

10. Alternatively, the report results can be extracted
into a separate file. Please see attached instructions to
complete this process.
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Abandoned Apps Report

Begin Date:

INA/ZDH

End Date:

]3/40008

Institution(s):

Select All Clear All Filter:|

|F PA 7.4 Parent 2
‘W A Institution

¥ Broker Child Site 1

¥ Broker Child Site 2

¥ Broker Insitution

‘F Correspondent Child Site 1
¥ Correspondent Child Site 2
' Correspondent Lender

W Dashboard

¥ Dashboard 1

URZ_E2 Credit.lnion ;I

Loan Status(s):

sSelect Al Clear All Filter:

"_57 Incomplete =
F Property TED

W Initial Loan Setup

M Initial Member Contact
W Order Out

‘F UW Conditrions

M Go To Close

‘F Procassing

W Funding Request Received
W underwriting
5 Fundina 8

¥ -

Loan Purpose(s):

Select All Clear All F-lter:|

W Construction

‘F Construction-Permanent |
¥ Purchase

‘F Refinance !
F Second Mortgage

Include SSN(s):

C yes
@ No

Run Report Exract Report |




Working with the Abandoned Apps Report Results

Abandoned Apps Report
Reporting Perad: 1/21/2008 theough 1/21/2008
» Loan 10 Add Phone © 1 Add Baeth S b Loan | Last Page Crednt Loas Product Date Consumer
Number Date Croda 10 Status Viewed m‘”‘" Purpose Created
5404
Bulder Pawrae (333) PAT.4 131/2006
< 1189 Trad 555 QDI Sdema com | /71077 NS p‘“& Ircomplte | Pregenty Yat Purehase 82387 Yeu
: Lousvile | 5555 AL
XY, 40207
404
Pawre | (S55) . 1/31/2008
Dudder a = = __ nery PAT A = . Sacond
Sun 1156 ::::““ ;:;:5 PatageSdacmacom | TT/I9TT |No Pacent Cancefed | Property Yes MoTgage :;)‘ 10:03 | Yes
Ky, 40207
404
Pawrwe (353) ) /12008
E::n’« 1203 Trad 55 testStestcom 7/1)1945 (No :f-':";gls):loﬁ Incomplete | Government  Yes Purchase 10:26:09 |No
Lousvile | 5555 tacl amM
KY, 40207
5404
Buser Pawrae (553) PA 7.4 212008
1204 Trad 333- tentStast.com I (Ne Y Incomplete | Governmernt | Yeu Purchase 10:99:44 | [Yeu
Sl Lousille |3355 Pacenk AN
KY, 40207

Name is the name for the primary borrower on the Loan Application.

Loan ID is the internal identification number that identifies the Loan Application that was updated.
Address is the address of the primary borrower on the Loan Application.

Phone Number is the borrower’s phone number.

Email Address is the borrower’s email address.

SSN is used to select borrower’s social security number.

Birth Date is the borrower’s date of birth.

Joint Credit is used when the loan was applied for with joint credit.

Institution is used when Mortgage Cadence has more than one institution, select the institution in which
the application started.

Last Screen Viewed is the last screen the borrower viewed in the application. This does not necessarily
mean that the screen shown is the last one the borrower completed.

o |f the borrower logs back into the Loan Application, the screen displayed in this column will be
the one the borrower last viewed, not necessarily the last screen he or she completed.

o |f the borrower does not go any further, About You would be displayed in this column even
though he or she might have gone as far as the Government screen previously.

Credit Report Ordered is used when a credit report is ordered for the application.
Loan Purpose indicates whether the Loan Application is for a purchase, refinance, home equity loan, etc.

Product is the description of the product selected by the borrower.
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Date Created is the date the Loan Application was first created.

Consumer Application is a Yes or No selection. Yes indicates that the application was initiated using the
Mortgage Cadence Member Portal. No indicates that the application was initiated using the loan officer
application.

How to Access Site Reporting:

The standard reports that are available in the Mortgage Cadence Loan Fulfillment Center may be
accessed under “Site Reporting” are described below;

Site Reporting > Click on the help button > The Loan Fulfilment Center Manual > Site Reporting

This will give you a detailed description for each of the available reports in the Loan Fulfillment Center.

£ web_admin_guide

ELontculu

Prnint

u Search

19 d Site Reporting
;) Home
1] About This Guide Using Site Reporting
‘ Web Admin
-' Content Editors There are two types of reports available in Site Reporting. Application Reports provide detailed information reg,
) Symphony Troubleshooting us leads. Site Usage Reports provide statistical information regarding visits to the Prelude Portal.
L) Site Reporting .

ﬂ Abandoned Apps Report Viewing or Saving a Report

L‘J AdHoc Reports The reports available through the Web Admin include the following types:

|l Applications Received

| 4] Audat Tracking Login Report . Loan Application information reports

j] Check Draft Report

0] Pa . Prelude Portal statistical usage information

= CMS Export

U Contact Us Report . Institution internal activity information

1] Custodial Label Report
8l Document Faxing Report
U Fannie Mae Loan Delivery Extract
{gl Fee Collections Report
U Freddie Mac Loan Delivery Extract
u HMODA Data Extract (FFIEC)
|fs] HOEPA High-Cost Loans Report

Note: To view or print a Best Practices Path report, the user must have access to the Web Admin application

system administrator.
enting conter Content Editors | Site Reporting deshiroard piochne |

| 1] Loan History Report [Ty 1o twe rests Site Reporting
'I Loan Status Update Report Abandored 2908 Repont
Agrcc Reports There are two types of reports avadable in ke reportng. 4
i Month End Report Recsived INfOrmation regarding Ioan 2ppcations, rate tracker Notdic)
Online Disclosures Report Joft Trecking Login Reoors USI00 reports provide statistical information regardng visd
Jgll order Status Report Chack Oraht Resort Abandoned Agps faoet e
X 3 Lists 50an apphcations ve mtat not complete
(5] QuestSoft HMDA Data Extract o Sen mortgage site. Only 10ans that have not been submeted fo
{all Rate Lock Report Colton U report.
Cuntodai Ladel Regen
il Rate Tracker Report Ovcement fisdap Raport Applications Received
Real Estate Si R Lists o apphcations for whuch 2 logn has been created. Pri
Ml Real Estate Services Report fee Cofiactions Repot report, findngs, 3pproval letter (Wa Landing Zone) and 10(
u Report Management Fredde Mac Selng System n downloadadle export file.
Secondary Marketing Export y Contact Us
8] Secondary Loen Status Update Repont
ﬁ Security Groups Report Moneh End Report LRES B ootk U pove y
) Maornet Data Extract Fee Collections Report
L_,TenA Monith End Report Net Funding Extract Uists of 2l fee collectons made at the vanous fee collection
dow export file.

| 1) user Administration Report

Orine Osciosures Regont
Croer Statun
QuestSolt WMOA Deta Extract

Bare 1ok Banec

Online Disclosures Report
Uists 1 ndial daclosure orders. Provides knks to the borro
ndex page of ntial dach from whach can

You also have the option to extract a report and import the data into an excel spreadsheet utilizing the

following instructions:

1. Save extracted file
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2. Open Excel, blank workbook
3. “Data” tab, “From Text”

@aE s o -
HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIE
R R B [t ™ [2) Connections 4 ITTR) Y
Bl Lo ¢ IE L m pronertic 24 Alz)

From From From From Other Bxisting Refresh z] Sont Filter
Access Web Tet Sources= Connections  All- edit

Get External Data Connections Sot & Fy
Al vl X v Kk
A B C D 13 F G H

4. Select Saved file
5. Text Import Wizard-Step 1: select “Delimited”, then hit Next

-
Text Import Wizard - Step 1 of 3

The Text Wizard has determined that your data is Fixed Width,
It this is correct, choose Next, or choose the data type that best describes your data.

Original data type
Choose the file type that best describes your data:
@ Delimited - Characters such as commas or tabs separate each field.
Fixed width - Fields are aligned in columns with spaces between each field,

Start import at row: |1 2. Filegrigin: | 437: OEM United States -

[ My data has headers.

Preview of file X:\Lending\Public\Prime Allance\Ohio Catholic FCU\rad7B696.ta.

netitution|Shared Inst. Name|1003 DownloadiLast Export Date|Name|loan
o Catholic Federal Credit Union| 13228311
io Catholic Tederal Credit Union| 132256110
o Catholic Federal Credic Union| 323085 | Chemuyiii s
io Catholic Federal Credit Union| 1323691

‘« n »

[ concer | <woo | [Dess ] [ pesn

6. Text Import Wizard-Step 2: Unselect “Tab”, and Select “Other” as Delimiter, and type the
“1” n the blank field (=Shift-Backslash)
7. Click “Finish”
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K ? 2 1)
Text Import Wizard - Step 20f 3
This screen lets you set the delimiters your data contains, You can see how your text is affected in the
preview below,
Delimiters
[T xap
|| semicolon ["] Treat consecutive delimiters as one
|
|| Comma
& Text gualifier;  * E]
|| Space
Wigmer ||
Data preview
natituction ared Inst. Name 1003 Download st £ 2
hio Catholic Federal Credit Unicn 2283
io Catholic Federal Credit Unieon 2296
hio Catholic Federal Credit Union 2309
hio Catholic Federal Credit Unicn 2369 -
L F— J ’
[ cancel || <ok | [ met> | [ pnisn |
\ .

8. Import Data, OK:

~

( import Data P =

Select how you want to view this data in your workbook.,
] @ Table
PivotTable Report
|L’3 PivotChart
[‘~ Only Create Connection
Where do you want to put the data?

@ Existing worksheet
=sas1
) New worksheet
[ Add this data to the Data Model
[oe ][ camcer ]
\ .J

This will bring the data in the Excel spreadsheet in proper columns.

How Do I Follow Up and See My Results?

It is highly recommend that this report is run daily basis as member are likely to seek out another
financial institution if they do not hear back in a timely manner. However, if daily report monitoring is
not possible, this should be checked bi-weekly or weekly at a minimum. Remember, members aren’t
going to be waiting long—time is of the essence on this one.

|
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1
Campaign Form %tend

Don’t have time to complete this or another campaign yourself? Let Xtend do the work

for you. Assuring we meet and exceed your expectations is very important to us. The information below
will be utilized for quality assurance purposes. This form serves as your formal written consent for Xtend
to deliver messages using the CU¥*BASE Member Connect Program on your behalf. Once completed
please return to the Business Support Representative Team via email to info@xtendcu.com

[ I agree to all of the terms & conditions of this Member Connect message request, as specified above.

Credit Union Date

Name Submitted

CU # Employee
Name
Email

cuib Address

Campaign Topic (Example: Auto Loans)

Campalgn Date (Preferred Week of

Option week - 1)

Campalgn Date (Preferred Week of

Option week - 2)

Form of Outbound Communication

LlYes It’s Me 247 Online Banking Secure | LlYes
Outbound Calls
LINo Message LINo
LlYes LlYes
Email M Lobby B
mail Message INo obby Banners ONo
OBC Post (only available for LlYes Mailer LlYes
Member Reach clients) LINo LINo
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Discover More!

CU*Answers Management Services
6000 28th Street SE
Grand Rapids, Ml 49546
(800) 327-3478
www.cuanswers.com
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