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What is this release?

This release is the 20.12 Imaging Solutions release for online, enhanced online, and in-
house release managed clients. Some features do not apply to all three types of
clients. Refer to the symbols within the document for details.

How do | get this release?

In-House Managed Clients: Imaging Solutions will be contacting you to schedule the
update of your system for this release starting December 29", 2020.

Have an in-house imaging server, but are not a Release Managed client? Sign up for Release
Management today and we will waive the fee for the first year! Other options are also available.
Contact Imaging Solutions for details at imaging@cuanswers.com.

G@\ Enhanced Online/Online Clients: Imaging Solutions will deploy your release on

™ December 29th, 2020.
If you have any questions, please email us at imaging@cuanswers.com.
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Online Banking and CU*Spy Updates

@@ 2020 Tax Statements Update

Yearly update to support IRS regulation changes for tax forms. This includes adding the new
1099-NEC tax form.

@@ Teller Receipt Analysis are now displayed in PDF

Now members can easily view their receipt analysis in PDF form. This update is preparing for
the upcoming release of the new It's Me 247 and to allow receipt analysis information to
members through their mobile device.

@@ Credit Card Statements - Cut out Coupon
We are now following suit with the printed credit card statements by adding the dotted line a
crossed the top of the statement. This will allow members to cut the top portion of their credit
card statement off and use it as a payment coupon.

CUANSWERS Credit Card Statement
Bedrock Credit Union Member Number
A location near you... Statement Date 8/31/2019
Payoff Amount $28.45
Minimum Payment $20.00
Payment Due Date 9/28/2019
Amount Enclosed ‘ ‘ | | | ‘ I | |

HAMILTON, MT 53840-0000
Please remit payment to address on reverse

Account Information

Software Versions
Below are the versions currently in use with this release:

Product New Version
Doclib 2.2.6.3
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