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What is this release? 
 

This release is the 20.11 Imaging Solutions release for online, enhanced online, and in-
house release managed clients. Some features do not apply to all three types of 
clients. Refer to the symbols within the document for details. 

How do I get this release? 
 

   In-House Managed Clients: Imaging Solutions will be contacting you to schedule the 
update of your system for this release starting November 8th, 2020. 
Have an in-house imaging server, but are not a Release Managed client? Sign up for Release 
Management today and we will waive the fee for the first year! Other options are also available. 
Contact Imaging Solutions for details at imaging@cuanswers.com. 

 
 

Enhanced Online/Online Clients: Imaging Solutions will deploy your release on 
November 8th, 2020. 
If you have any questions, please email us at imaging@cuanswers.com. 
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  New information available in your Member List 
 

Make filling out create forms in ProDOC easier than ever with the updated Member List. Now, in 
addition to account number, first name, last name, and social security number, we have started 
passing the member’s street address, state, zip, phone number, and email address. Update 
your ProDOC create forms to use the following fields: 
  

ProDOC Field  Field Description 
Address1 Member's Street Address Line 1 
Address2 Member's Street Address Line 2 
City Member's City 
State Member's State 
Zip_Code Member's Zip Code 
Phone_Number Member's Phone Number 
Email Member's Email 

 
 

 
 

    It’s Me 247 Mobile Now Supports Statement Back Pages 
 

Now members can easily view a statement back page right through the CU*Answers mobile 
app. When the member clicks to view the statement, it will automatically append the back page 
to the statement before presenting it for viewing. 

 
 
 

   CD Secured Loans Are Now Available  
 

Just in case you missed it in the CU*Base release notes, CD Secured Loans are now available in 
It’s Me 247. These new loans in It’s Me 247 now let your member open a loan using their CD 
as collateral with no credit union user intervention. The best part, your member will be able 
to esign your credit union’s note and it will automatically save into your iDocVAULT. 
 
If you’re interested, contact 
Lender*VP to get started at 
lendervpforms@cuanswers.com.

ProDOC 

Online Banking 
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    Combine Reports with Landscape 
It is now possible to combine reports in PDF and text in landscape format. Previously the when 
combining reports, it only allowed them to be in portrait mode. Now wide reports look a 
whole lot better. When combining, select to use “Landscape.” or “Portrait” before clicking 
“Combine selected reports for print using” 
 

 
 
 

   The Edit Button is Now Easily Accessible 
We moved the document/index edit button to an easier to find location. It used to be all the 
way on the right-hand side and people had a hard time finding it. Now it is right next to the 
document selection buttons.  
 

 
 
 

 
 

    Security Updates 
This release includes security updates to MySQL and PHP. These updates help protect your 
Imaging servers from security vulnerabilities and complaint in security audits.  
 

CU*SPY Online Reports and IDocVAULT 

Security Updates 
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Below are the versions currently in use with this release: 
Product       New Version 
ConState 7.10.0.0 
Doclib 2.2.5.6 
Document Server 7.9.0.1 
Imaging API 1.2.5 
ISO Processor 1.0.0.8 
Member Document Portal 1.0.0.31 
MySQLConfig 8.9.0.4 
RAP 8.9.0.4 
RAP_Doc 8.10.0.1 
Security Manager 7.10.0.2 
Statements 7.9.0.1 
iDocVault 7.4.0.12 
ISAPI/Gateway 7.9.0.0 
ISAPI/Web Portal 7.8.0.2 
Vault Manager 1.1.6 
RIP 8.9.0.0 
MYSQL Upgrade 5.7.31 
PHP Upgrade 7.4.11 

 
 

For additional details on version changes please contact Imaging Solutions. 
 
 
 

Software Versions 


	What is this release?
	How do I get this release?
	New information available in your Member List
	It’s Me 247 Mobile Now Supports Statement Back Pages
	CD Secured Loans Are Now Available
	Combine Reports with Landscape
	The Edit Button is Now Easily Accessible
	Security Updates

	ProDOC
	Online Banking
	CU*SPY Online Reports and IDocVAULT
	Security Updates
	Software Versions

