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The Asterisk Intelligence team is excited to present these Analytics Booth enhancements. All Analytics
Booth subscribers will receive the entirety of this release on June 9, 2019.

Not an Analytics Booth subscriber?
Visit the store: https://store.cuanswers.com/store/asterisk-intelligence/analytics-booth/

Interested in Learning More About This Release?
Join the Asterisk Intelligence team for a training webinar!

Tuesday, June 11

3:00 — 4:00 PM ET
Reqister Today

https://www.cuanswers.com/resources/edu/courses/syllabi/?course=SE.2018.12

Revised: May 22, 2019
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In This Release

New Static Pool Analysis Dashboard Helps Boost Future Forecasting

This new feature helps
Jou amalyze and manage
your |0an pools track Pool By | Process Type Pool | 2013 Process Type | ALL: Total of all Process Types
pOOl performan;:e Reporting Interval | Yearly Reporting Month | December Reporting from date |01/01/2014 to Date | 051202019

l
losses, and yields, all

Column Percentages Percent Change Percent Change Calc ~ Change as % of Pool Group Total Value

within Analytics Booth. &2
You can create your loan Pool Total Loan Count 8,213 8.273 8213 8213 8273 8,273
Open Loan Count 7.192 5259 4123 3154 2429 1832
poo Is by loan ca teg ory 4 Closed Loan Count 1,073 2,900 3946 4862 5537 6087
purpose cod e, Oor secu r|ty WIO Loan Count 8 106 188 201 291 338
COde, as well as process CI0 Loan Count 8 16 16 16 16
Pool Current Loan Balance 125,604,003 101436233 79662001 61,403,088 47,913.370 38,797,035
ty pe a nd GL accou ntl Open Loan Balance 125587317 100965260 78751245 60,219975 46476505 37,091923
whichever method you Cioasi 1 bon Baiarce
p refer to su ppo rt your WIO Loan Balance 16776 448951 886651 1,159,008 1412720 1681006
. CIO Loan Balance 22022 24105 24105 24,105 24,105
poo lin g strate gy ! From Pool Current Average Loan Balance 15,182 12261 9,629 7422 5792 469
there, you can a”gn your Avg Open Loan Balance 17,462 19,199 19100 19003 19134 20247
reporting periods with . . fvg Closed Loan Blanca M E —

your operations (such as

setting them to your fiscal year) and enjoy full control in reporting frequency. This tool can help you
review your pool performance and status period to period, quantifying balance changes, losses, and
delinquency. You can track and trend pool characteristics through loan maturity, and analyze balance
changes, write offs, and loan collateral, period to period. And of course, if you're eager to dig deeper
using your own tools and techniques, export the data into a CSV and dive in.

Loan pool data is available beginning with 2013 (if your credit union converted to CU*BASE after
2013, your loan data will begin at conversion date). These loan summary files include all the loan
history dating needed to use for analyzing future trends and help forecast your credit union’s CECL
(Current Expected Credit Losses) calculations.

Peer Group Trend Graphing Feature Added to Over 225 Trends!

We have added the familiar apples to apples comparison of learning from a peer in this easy to use peer
group filtering and

analysis, available for all Combined Total for all Branches: @0
Trends in Analytics Booth. Checking () Balance -
This feature allows a user
to define a Primary Peer 9 -

Group consisting of 3-5
credit unions within the
specified assets or 1
membership range, and a
Secondary Peer Group
consisting of 3-20 credit ] ;

unions Wi%hin the specified . I */Assets (/Membership

range. While within the T — T
peer selection, simply - . o
enter your filtering ranges

and use the + key to add credit unions.

Peer Selection Filtering

#| peers within~ 10 % of my
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Once you’ve defined your Peer Groups,
selecting the “Show Peers” checkbox on
the Peers tab of the trend graph options
will generate a graph that shows the value
for the selected measurement for your
credit union as well as the average value
for each of your configured peer groups!
Select from a Single Graph (pictured), a
Triple Graph with stacked trend lines, or an
indexed graph.

Combined Total for all Branches:
Checking ($) Balance

R WP U b 576 G i I As we realize that individual credit unions

have different configurations that may
skew the trend graph, we’ve provided the ability to configure which days of the week you’d like to view
within your graph. Use the Days of Week tab within the trend line options and select or deselect which
days you’d like to view, such as excluding weekend days you may not be open.

Comparative Tiered Scoring Analysis Gets a Makeover

You know the comparative tiered scoring analysis; an awesome tool that can trend member product and
service engagement over customizable intervals (monthly, quarterly, annually), easily show penetration

statistics over time, and offer the Learn-From-Peer feature to analyze market position. This tool is a real
gem when it comes to benchmarking your operations to that of your peers!

With that said, the
functionality of this tool
remains the same, but we’ve
revamped the Comparative
Tiered Scoring Analysis to get th
more bang for your buck.

Seamlessly update your

settings on the Settings tab

while staying within the

analysis with simple drop-

down filter selections. Coast through the tabs with confidence as each goal is clearly labeled within each
tab — your data is still all there, but easier to flow through than ever without backtracking. You may also
notice some new color schemes within the dashboards; we're experimenting with colors to find that right
aesthetic niche...feel free to reach out and let us know what you think!

Noticing blank lines in your data? Turn those services on for maximum impact! Tiered

Services criteria can be configured using CU*BASE Tool #853Tiered Service Levels
Program Config. Note that changes in configurations will not be applied retroactively.

A Powerful Wave: More Power Lines Buttons

As previously announced in CU*BASE Release | ®|
19.05, additional Power Lines integrations have
been completed! o

Baanch: | Combined Total for all Branches | | Primary Bata Point: | Total Loans (3) Balance | = | Additional bata Paint: | Total Savings (8) Balance

Using the Trend lines built for you each day in
Analytics Booth, Power Lines is a CU*BASE
button that will launch a trend-line graph in
Analytics Booth to help you better understand
your data.



https://www.cuanswers.com/wp-content/uploads/19-19.05-Release-Summary.pdf
https://www.cuanswers.com/wp-content/uploads/19-19.05-Release-Summary.pdf
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Previously released are new Power Lines function for these tools:

Tool #2 Work/View Loan Application Status

Tool #218 Closed Membership Report

Tool #229 Collections Dashboard/Summary

Tool #455 Loan App Statistics Inquiry

Tool #468 Loan Payments Analysis

Tool #484 Look-to-Book Ratio Analysis

Tool #5653 New/Closed All Memberships Dashboard
Tool #591 Portfolio Analysis - CDs

Tool #596 Portfolio Analysis - Savings

Tool #979 Where Your Members Shop

Take Up Space: Dashboards Now Default Full Screen with Hidden Filters

There’s a lot of data awaiting you in Analytics Booth, and we want to show you as much of it as we can!
Break free of the screen size limitations within CU*BASE when viewing your dashboard; we’ve maximized
the screen real estate in a few new ways. Now, when selecting a dashboard, the default display is full
screen, instead of the previous half page. Additionally, filters will automatically be hidden. Do you like
your data a bit smaller in stature? No biggie — you can easily toggle half/full screen and view/hide filters
with a click of a button.

END



