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Product: Version #: To be released to: On date:

Online Banking 18.08 Online CUs August 29, 2018
Site-Four August 29, 2018
Self-Processors August 29, 2018

Updated booklets will be posted on KCY}chC symbols:
our website no later than: £4 Your member can use this feature immediately.

You'll need to work with an Internet Retailer Support Center
August 29, 2018 (IRSC) member to set it up

In This Release

&4 Login History Page Now Driven by New API Provides Members More
Data to Monitor Online Access to Their Accounts

Currently the Login History page, accessed via Info Center in desktop It’s Me 247 or Settings & Info in a mobile device,
provides just a few details including the time and date an account is accessed, whether it was accessed via Mobile or
standard I’s Me 247, and new with 18.07 OTB release, the IP address of the device used.

The updated Login History page (shown in It’s Me 247 below) now relays greater detail housed in the updated file,
driven off the new Login History API. Members will now see the login source, what type of phone was used (Android
or Apple), and the login method including which MACO (touch, voice, PIN, face) was utilized to access their account.

re here to heipt | I SYC W W N LOGIN HISTORY
LIVE
Login History
My Account This history shows every time your account was accessed via It's Me 247. Remember that this will also
include any automated processes you've authorized to log in on your behalf.
Mary ber
Switch Memberships
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) of 234 logi
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PLATINUM Login Date | Login Time | I 1P address | Login Source Method
Reward Points 0473072018 07:45 AM 123.45.6778.90 Desktop Browser Username/ Passwaord
Earned Last Month 04/30/2018 02:34 PM 164.37.17.254 Mobile App (i05) Face
Yiew 04/30/2018 12:32 AM 164.37 17254 Mobile Browser Username /Password
Point Details
04/30/2018 09:12 AM 122.45.6778.90 Loan Application Username Password
Quick Pay 04/30/2018 05:00 PM 164.37_17.254 Mabile App (iD5) Face
My Payees 04/30/2018 09:52 PM 164.37_17.254 Mobile (Android) Fingerprint
eBills Due: 1 04/30/2018 02:34 PM 164.37.17.254 Mobile (Android) Voice
04/29/2018 12:34 PM 122.45.6778.90 Mobile App (i05) Username/Password
Messages
04/28/2018 04:23 PM 122.45.6778.90 Desktop Browser Username /Password

&4 Query Your Members’ Usage of MACO, Mobile App, and More!

Attention data analysts: You can access this same info, and more, via a Query of the expanded AUDICC table. Find out
how members access to their online accounts, the percentage using Mobile App Banking, or how many log in using their
thumbprint. (We began capturing the new data elements on August 7%.) Contact Asterisk Intelligence at
ai@cuanswers.com if you need help!
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