CUANSWERS

Monthly Monitor Recap

April 2018

The CU*BASE Monthly Monitor Recap is designed to keep you informed on an ongoing basis of feature
improvements, vendor enhancements, and other miscellaneous changes to CU¥*BASE and our other core
software products. This specific Monthly Monitor Recap covers programming changes implemented
during the month of April.

e 46560 Updated the dividend quoter to move past end of year when set
up with an 18-month term and Annual Dividend Frequency.

e 47639 Updated to allow Geo-location to continue location checks on a
soft return error.

e 47678 Eliminated error received when entering with Fee Waivers
Dashboard.

e 47514 Resolved error from OTB AFTs when frequency is Semi-Monthly.

o 46486 Modified “"Change Confirmation” text within Tool #506 - Member
Rate Maintenance.

e 47136 Added functionality to access A/P history Maintenance when no
history exists. This will allow the addition of records if
necessary.

e 47780 Added a check to clear CU user name required flags when

members select challenge questions and properly populate login
for some instances during the login process.

e 47802 Changed the program for creation of a new year to rebuild
indexes to eliminate error messages.

e 46516 Max amount field in the credit report pull program has been
expanded.

e 47010 Updated the Insurance Expiration Report to include zero balance
loans.

e 47486 Adjustment to COOP Shared Branching FSCC reversals to avoid
failing.

e 47872 Changed user response codes on password disable to alert

members that they can reset their password without contacting
the credit union when challenge answers exist.

e 45905 Updated report settings to use entire workstation name to save
and retrieve.

e 47788 Updated the Daily OTB Credit Card Payment File to sort by OTB
Code.

EFT Modifications



e 47617 Mandate VisaDPS - Update to echo the value in data element 41
in reply messages to incoming ISO messages.

e 46951 Mapped two denial codes on CU*BASE for Shazam to handle
incoming denial messages.
o 47784 Updated the credit card batch maintenance process to stop

clearing BIN information in credit card records and flood BIN
data where the fields have already been cleared.

e 46283 Corrected the process of an ATM transaction reversal with over
or under dispense and a surcharge fee for STAR ISO messages.

e 47728 Removed obsoleted programs from the Star Batch Maintenance
program.

Internal Modifications

e 47400 Update to make table change and recompile programs in
preparation for the card control project.

e 47450 Update to reroute the display tape printout to the workstation’s
default printer on Daily and Monthly Copy files to Tape options.

e 47306 Uploading Fedline ACH files will now monitor for duplicate files
and display a warning.

o 47712 Updated the generic drafts total confirmation screen to not

advance to the next credit union when using the ENTER key.

Internal Enhancements

e 44710 Created a process to monitor user-created files and queries in
library QGPL.
e 47769 Update to send loan category to GL account cross-reference to

Analytics Booth.

Internal Adjustments

e 47704 Added credit union library qualifications to assure pseudo OTB
records are created properly.

Warranty Modification/Adjustment

e 46194 Eliminated extra records writing to CUFMAINT when changing
the check digit field on a loan.
o 47722 Eliminated display program error when logging into Tool 345 -

Dividend/Interest Calculator.
e 47541 Removed the ability to assign an account number of 0 when a
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membership is created from the Work Online Banking
Apps/Request Tool and assigning an account number.
Eliminated error when accessing delivery channels from the 247
lender performance report option.

Sample notices are now printing properly in Tool #258 -
Configure Laser Notices

Customer Master Database Mailing Labels - Selection Criteria is
now working properly when combining more than one Y/N flag.
Member New Account Report properly reporting Reason Code,
and menu report and EOD report are now pulling consistent
information for employee IDs.

Modified Tool #749 - Record Member Vote for Online Ballot, to
allow ballot recording when dual login ballot security is required.

Web Modifications
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Changed Check Image providers in Online Banking to return the
image instead of URLs.

Updated Check 21 image retrieval to retrieve checks using the
MICR instead of tracer.

It's Me 247 Desktop & Mobile — Added optional and configurable
ADA disclaimer to footer.

Added a ‘Pay Anyone’ option to the Move Money option within
the mobile app 2.0/3.0.

It's Me 247 Desktop & Mobile - Integrated CU Publisher Forms
Generator API to embed credit union marketing ads and their
related custom forms into online banking.

It's Me 247 Desktop — Added cancel button to the ‘Forgot
Password’ views within login widgets.

Updated verbiage when signing off within Online Banking.

Architectural Changes
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Built indexes over new security tables for CPU optimization.
Removed indexes being utilized on security tables to optimize
iSeries CPU utilization.



