
16.05 RELEASE TRAINING



MEMBER FACING



ARCHITECTURE FOR MEMBERSHIP 

APPLICATION/OPENING PROCESS 

(MAP/MOP)

Contact the Internet Retailer Support Center 

(irsc@cuanswers.com) or  616-285-5711 ext. 371

mailto:irsc@cuanswers.com


INTRODUCING THE MOBILE EXPERIENCE 

CENTER – THE FREE APP STORE IN ONLINE 

BANKING





Contact the Internet 

Retailer Support 

Center 

(irsc@cuanswers.com) 

or 616-285-5711 ext. 

371

mailto:irsc@cuanswers.com


ESTATEMENTS NOW VIEWED INSIDE OF “IT’S 

ME 247”





TELLER/MEMBER SERVICE



A MORE POWERFUL PHONE OP HISTORY 

TOOL...NOW AVAILABLE FROM MEMBER 

INQUIRY TOO!







INTRODUCING A NEW COMBINED AUDIT 

KEY INQUIRY TOOL:  ACTIVITY FOR THIS 

MEMBER









BEEFED UP SECONDARY TRANSACTION 

DESCRIPTION – NOW AVAILABLE VIA 

INQUIRY TOO







ENHANCED FRAUD WARNING WINDOW 

NEW SCREEN SHOWS MEMBER’S 

TRANSACTION ACTIVITY THAT TRIGGERS 

WARNING











ALWAYS VIEW THE ONLINE BANKING 

BUTTON   





DISBURSE AVAILABLE BALANCE FUNDS AT 

THE TELLER LINE   











WHO WAS SERVED NOW EASIER TO 

RESEARCH





CHANGE TO RECEIPT DESCRIPTION FOR 

IN-HOUSE DRAFTS 



AUDIT



ENHANCEMENTS TO THE TELLER 

SARS/FRAUD ALERT



BETTER TOOL FOR TRACKING CASHED-

CHECK ACTIVITY 



ATM TRANSACTIONS NOW INCLUDED IN 

BANK SECRECY MONITORING





MARKETING



ONE CLICK NEXT SUGGESTED PRODUCT 

TAKES TELLERS DIRECTLY TO YOUR 

PROMOTION



Your image or 

promotion content 

here...now 

clickable



Work the task and

close the follow-up 

in one step





LENDING



FREE REMOTE SIGNATURE CAPABILITY NOW 

AVAILABLE TO ONLINE CLIENTS



REDESIGNED ACCESS TO THE LOAN 

PRODUCT CONFIGURATION SCREENS

MORE CONTROLS IN LOAN REQUESTS AND 

LOAN FORM DEFAULTS































EASILY COPY CHECKLIST TASKS FROM ONE 

LOAN PRODUCT TO ANOTHER











ALL REFERENCE DATA RETAINED SIMILAR 

TO EMPLOYMENT RECORDS







NEW TOOL IN YOUR ARSENAL - THE “STEP-

DOWN” BUSINESS LOAN 



CEO/MANAGEMENT



NEW! WRITE-OFF/CHARGE-OFF 

DASHBOARD ANALYSIS



























NEW LEARN FROM A PEER ONLINE 

BANKING CHANGE DASHBOARD











PHONE OPERATOR WRAP-UP CODES – A 

TOOL TO TRACK CALL CENTER ACTIVITY





















COLLECT A PARTIAL FEE IN AVAILABLE 

BALANCE FOR SERVICE CHARGES 

FEE WAIVERS FOR ACTIVE CREDIT CARDS 

NOW STANDARDIZED









• Dormancy Fee

• Minimum Balance Service Charge

• Transaction Service Charge

• Account Service Charge

• Deposit Item Fee

• Cashed Check Fee

• Printed Check Fee

• Printed Money Order Fee

• Phone Transfer Fee

• Statement Style Fee

• Easy Pay Fees

• A2A Transfer Fees

• Promise Deposits

• Text Banking Fee

• Audio Banking

• Online Banking



DASHBOARD STANDARDIZATION PHASE 4 

FILE CHANGE FOR CERTIFICATE (CD) TYPES 

EXPANSION

CHANGES TO AND SUNSET OF 

TRANSACTION ORIGIN CODES



ACCOUNTING/BACK OFFICE



NEW FEATURES FOR HANDLING 

TRANSACTIONS VIA DIRECT/MAIL POST 









EFT



UPGRADES TO CREDIT CARD BIN 

FUNCTIONALITY

MASTERCARD INTRODUCES NEW BIN SERIES



SELF PROCESSORS



START, END AND MONITOR YOUR 

SUBSYSTEMS FROM ONE CONVENIENT 

PLACE!



NEW OPER HELP









DON’T FORGET!



QUESTIONS?



THANKS FOR ATTENDING!


