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Contact the Internet Retailer Support Center
( ) or 616-285-5711 ext. 371
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Info Center My Accounts New Accounts Pay & Transfer My Documents Personal Finance Go Mobile

Mobile Banking Text Banking Mobile Apps

Banking on your mobile Quick Account Info & Alerts iPhone and Android apps
browser for our members

/ Your available balance is... !

e e 247 iADeposithasbeenmade... ' .i.
Its 247 Your balance is below...L

Mobile Web Banking More Information Mobile Experience




0200 0°

Mobile Experience Center

ALLIANCE OMNE ATM ELEMEMNT MOEILE FIND BRANCH PEPPERCMI ROLL
LOCATOR

Element Mobile
Element Federal Credit Union

The Element Federal Credit

Unicn app is an awesome tool to .
keep you connected to your \
account and the innovative

products and services available

at your fingertips. If you cant

find the information that you

need, let us know and we’ll find it

or integrate what is needed!

Contact the Internet
Retailer Support

Center

(

or 616-285-5711 ext.
371

Mobile Experiences That Our Members Like

Uber

Litsar Tachnobogias, e



mailto:irsc@cuanswers.com




s/ 247

Online Banking

020060 °

View My | Monthly Statements E' 5Total  1/27/2016 E] Search Options f

JOE D SAMPLE
4734 SAMPLE RD
SAMPLE, Wi 43215-8101

— N\ .
1SS
=

Statement of Account

From: 12011510 123115

Pleass kesp this Decamber year end statement for

o Ihat your 1099-INT info

e separate mading wil be
20, the fair ¢ value of your IRS &

tax information is baing provided to the IRS

your tax records. |

MEMBERSHIP SUMMARY INFORMATION FOR MEMBER # 192 AS OF 12/31/15

YOU EARNED 225 PARTICIPATION POINTS, YOUR NEW LEVEL WILL BE BAS

Heginning

Dalance
SHARES 88.70
CHECKING €.047.90
850 PLATPREFTH

Sumx  Account Description
000

000: SHARES
Joird Owner MARY JALBER

Year-to-Date Dwo Fald:

Mo Activity on Account, Lagt Trans Date: 411015

Total Dedits

> SERVICE

Tetal Cradits

Enong Balance LasiTran

o0 .00 83.70 410015
1141294 7.173.87 181363 1228015
Pleass refer 1o credi card statemant 887.86 1229115










S Session 0 CU*
Eile Edit Tools Help

7| Individual Account

SSNITIN ###-%%-8629 Name ED MEMBER VIP-PLATINUM

Birthdate Mar 05, 1953 member_ with
Account # Name ID HE Corp ID B1 455 points!

[click for more info)

e led NG EIGLE Participation & Configuration | Miscellaneous Information

Mother's maiden name: Address Opened Jan 18, 1965 My Other Accounts Follow-Ups

FHEEEEEEEEE RS E

Driver's license:

FEEREERREERRE ddd Home  (989) 111-1111 Transaction Activity Print Envelope
Online Bankin Household Stats

Email No Email Address On File

Verify My ID Mext Pmt/

Comments Description Loan Payoff/ Loan Payment Last Trans/
Current Balance Net Available CD Maturity

- REGULAR SAVINGS a8,517. 48,512.75 | 373072016
Closed Accounts TRAD IRA SHARES 26,087. 26,087.17 | 3/23/2016
SAVE TO WIN 17,990. 0.00 | 2/18/2017
Name/Address CHECKING 440. 440.47 | 372972016

CERTIFICATE 3, 000. 0.00 | 5/29/2016
Sales Tools CERTIFICATE 1,350. 0.00 | 5/22/2016
OTBI/Cards

g

New Account

oDooooa

Tax File Inquiry

ARU/HB Transfers
b o Y ® Select  Account type desired

Show Nicknames

Show Card # Ul_Scan e-Document " ISEININEY-¥:
Procedures Solutions




BB sc<sion 0 CU*E e

Eile Edit Tools Help

Transaction Inquiry CHECKING

440. 47
440. 47

Current balance
Available

Account # CHECKING

Name ED MEMBER

Search by: Date |[Feb @9, 2016 |[[F [MMDDYYYY] Check# oepopoo | Transaction amount Desc D

DobitsOnly  Jll — Crodisony Al [l Togglo Doscription Il Chocks Only |l TolloriCash Activity

Business | Activity Activity Print

Date Date Time Amount Check# Balance Description Transfer Acct | ID | Receipt
2/09/16 2/09/16(19:09:10 Too. 27 - 2452 3,056.01 |ACH/KROGER 99
2710716 2/10/16(19:32:13 60.00- 2454 2,996.01 |CHECK 00000736074 -C
2716716 2/16/16(19:35:06 44.94- 2455 2,951.07 |CHECK 00000747343 .E
2717716 2/17/16(19:37:23 60.00- 2456 2,891.07 |CHECK 00000750438 -C
3714716 3/14/16|06:54:07 108.93 3,000.00 |OVERDRAFT TRANSFER -0oo| 92
3714716 3/14/16|08:54:04 3,000.00- 1234 0.00 (CHECK W/D 92
3715716 3/15/16|10:59:20 25.00- 25.00-|CHECKIHG CASH W/D 92 ]
3715716 3/15/16|10:59:20 35.00- 60.00-|BOUNCE PROTECT FEE 92 ]
3722716 3/22/16|06:39:55 150.00 90.00 |CHECKIHG DEPOSIT 92 ]
3722716 3/22/16|08:40:57 300. 98 390.953 [CHECKIHG DEPOSIT 92 ]
3722716 3/22/16|06:43:47 5,480.99 5,871.97 |TRANSFER DEPOSIT 92 ]
3722716 3/22/16(10:14:33 129.15- 5005 5,742.82 |CHECK W/D 92
3722716 3/22/16|14:57:51 §5.18 5,826.00 |CHECKING DEPOSIT 92 ]
3/23716| 3/23/16|(09:33:39 1.00 5,829.00 |PHOME TRANSFER -0oo| -9
3723716 3/23/16(12:26:45 55.95- 2452 5,770.05 |CHECK W/D 92
3/23716| 3723716 (11 CHECKING CASH W/D

New Account New Type Dividend/Interest Calc NSF Uncollected Funds Secured Funds
OTB/Cards Payroll O/D Protection A2A Tran History _

116






Session 0 CU*E
Eile Edit Tools Help

Transaction Inquiry CHECKING

Account # CHECKIHNG Current balance 440, 47
Name ED HMEMBER Available 440, 47
Search by: Date |[Feb B9, 2016 ([ [MMDDYYYY] Check# oppoppol Transaction amount Desc D

DobitsOnly  Jll — Crodisony A |l Togglo Description [l Chocks Only il Tollor/Cagh Activit

Business | Activity ivi Print
Date Date i Amount Check# Balance Description Transfer Acct Receipt

270916 2/09/16 :09: . 3,056. ACH/KROGER

271016 2/10/16 132 o 2,996, CHECK 0oo00o736074
271616 2/16/16 :35: . 2,951. CHECK 00000747343
2711716 2517716 3T o 2,891, CHECK 00000750438
3714716 3/14/16 (54 . 3,000. OVERDRAFT TRANSFER
3714716 3714716 154 o o CHECK W/D

3715716 3715716 :59: . . CHECKIHG CASH W/D
3715716 3/15/16 :59: o o BOUHCE PROTECT FEE
3722716 3/22/16 :39: . . CHECKING DEPOSIT
3722716 3/22/16 :40: o o CHECKING DEPOSIT
3722716 3/22/16 143 . . TRANSFER DEPOSIT
3722716 3/22/16 14: o o CHECK W/D

3722716 3/22/16 57T . . CHECKING DEPOSIT
3723716 3/23/16 133 o o PHOHE TRAHSFER
3723716 3/23/16 126 . . CHECK W/D

3/23716| 3/23/16 (11 o o CHECKING CASH W/D 92

& Additional Transaction Information = Retrieve e-Receipt

New Account
OTB/Cards

nE




Activity for This Member

Account # ED HMEMBER

Teller ID Origin code 00 selected

Transaction amount to

Processing date Feb 29, 2016 [& to Mar 31, 2016  [=] [MMDDYYYY] Account type
Processing time to Deleted flag ) Active ) Deleted @ Both
Person served aREEEEOEA

TIr MR/MAST ransactlon Origin | Acct Transaction

3/30/2016 181 9 Cash In BELIHDA A MEMBER
3/30/2016 11:30:29 92 162 2 Deposit/Payment o1 oo 15.00 BELINDA A MEMBER
372972016 11:27:21 92 171 W TransferWithdrw o1 ooo 1,000.25 ED MEMBER
372972016 11:27:21 92 172 1 TransferDeposit o1 110 1,000.25 ED MEMBER
372972016 10:12:54 92 168 B Cash Out o1 18.95 ED MEMBER
372972016 10:12:53 92 167 b Outside Check o1 18.95 ED MEMBER
372972016 9:18:39 92 166 4 HMisc Receipt o1 5.25 ED MEMBER
372972016 9:18:35 92 165 9 Cash In o1 5.25 ED MEMBER
372672016 13:46:17 92 164 B Cash Out o1 : . 0o ED MEMBER
372672016 13:45:03 92 162 § Withdraw/Disbur o1 g . 0o ED MEMBER
372872016 13:45:03 92 163 H HSF/ANR Fee o1 . 0O ED MEMBER
372872016 §:57:11 ;¥ PHONE TRAMSFER FEE 15 . 0O

372672016 §:57:11 ;¥ PHONE TRANSFER 15 . 0o

372372016 15:47:27 92 Deposit/Payment o1 .01 BELIHDA A MEMBER

*4

[B000) 33116




Session 0 CUFBASE GOLD - Origin Code Selection

Jump to description starting with
Jump to code starting with

Search for description containing

Code Description

TELLER PROCESSIHG
SHARE DRAFT FROM BAHK PROCESS

B} DIRECT POSTIHG PROCESSIHG
] ERROR CORRECTION PROCESSIHG
10 CERTIFICATE PROCESSING

11 ACH HETWORK PROCESSIHG

15 PHOHE OPERATOR TRAHS

96 AUDIO0 RESPONSE PROCESSIHG

AUTOMATIC SYSTEM PROCESSIHG

B Select * *







- Session 0 CUBASE GOLD Edition - ABC TEST CREDIT UNION o] = ==

File Edit Tools Help

Transaction Inquiry SAVE TO WIN

Account # -04% SAVE TO UIH Current balance 17,990.71

Name ED HMEMBER Available 0.00
Search by: Date 00PEOOOO |[F [MMDDYYYY] Transaction amount | | Desc | | ID
Debits Only . Credits Only . “ Toggle Description . Teller/Cash Activity .
Business | Activity | Activity Print
Date Date Time Amount IRA Code Balance Description Transfer Acct | ID | Receipt
2/18/16| 2/18/16|11:02:54 16, 840.87 16,840.87 |CD ACCOUNT TRANSFER -0o0 | HE
3/22/16| 3/22/16|08:40:57 999, 01 17,839.88 |SAVE 2 WIN DEPOSIT 92 ]
3722716 3722716 14:57:54 64.82 17,9084.7V0 SAVE 2 WIN DEPOSIT 92 o B
3/237/16| 3/23/16|15:47:27 d6.01 17,990.7V1 |SAVE 2 WIN DEPOSIT 92 ]
I # Additional Transaction Information] ® Retrieve e-Receipt * *

ﬂ Highlighted rows indicate transactions that have been suppressed from the statement.

New Account NSF Uncollected Funds Secured Funds OTB/Cards

[3774) 420N &




Seszion 0 CUBASE GOLD Edition - Additional Transaction Information =

Account -020 ED MEMBER

Receipt available for reprint Yes Seq# 0008416

I B T T S C

Har 22, 2016 Mar 22, 2016 14:57:42 250.05 26,077.17

Transaction description

TRAD IRA DEPOSIT
A TEST ENTRY OF A SECONDARY DESCRIPTION OH A TRADITIONAL IRA DEPOSIT ACCOUNT

Employee or Shared Branch CUID 92 CU+ANSWERS PROGRAMMING SUPPORT

Person served BELTHDA MEMBER
Receipt ID RECPT ID 5157060

IRA posting code CURRENT YEAR CONTRIBUTIOHN



TRANSA
WARNING

N



( S Session 0 CL® 'T'_E X [

Eile Edit Tools Help

General Configuration 1 Search for I

General System Configuration Shared Branch Config

5300 Call Report Tools i ]
ACH/Payroll Processing | _ 1 » New/Closed Reason Codes/Comments ACH Posting Controls

AT LI I Member/Employee Type Abnormal Activity Monitoring Cfg
Auditing Functions
Back Office

Check Processing
Check/ATM Processing

Collection Processing

User-Defined Code Configuration Configure Due Diligence Codes
Auto Transfer Frequency Config Define OTB Product Codes

Branch Office Descriptions Define Decision/Approval Matrix
Configuration Functions

CU*BASE Main Menu
CU*BASE Report Builder 1 -

CU Check/Bank Definitions 247 Lender Minimum Requirements
Time Card Parameter Config Define Non-Member Teller Svcs

My Shortcuts Misc. Posting Codes Config Membership Designation Config

L= T - - S T - I - I - S 7 B

Account Maintenance
Acct Adjustment (Coded)
Acct Adjustment (Full) 3 CU Hardware Configuration Workflow Ctris: Teller/Mbr Svc

Add Club Members
ATM Check Digit Calc

Calc Number of Days Safe Deposit Box Configuration Define Privacy Controls
Calculate Check Digit
Change Printer Qutqueue

Close Memberships/Accts Bank Secrecy Act Monitoring Cfg Effective Dating Controls
Collateral - VIN# Lookup

Collection Processing

Shortcut B 2
Phoneoperator Yo Rate Inquiry X Signoff

FMMCHFC [958] 33

ATM/Supp Vault Location Config Workflow Ctris: Open Mbrs/Accts

Direct Mail Group Configuration Restricted Nicknames Config

Check Order Interface Config Red Flag Controls




[Fle Edt ool bp |
Teller and Member Service Workflow Controls CHANGE

[TPrint teller audit reports when closing drawer,

Display warning (fraud alert) if other transaction(s) occurred within past |3| (0=today only, or 1-9) calendar dayi(s)
For transactions originated via: [ Teller posting (01) PIN-based ATM/debit {13) Phone Op (15) [¥] ARUfonline banking (96)

[¥] Auto-display the pop-up window for ID verification and account comments

[¥] Auto-display warning window for wrong email address in Teller
Default process code @ Funds infserving primary member & Funds infserving another owner

[¥] If serving a joint owner, print joint owner name in place of primary member name on receipt

Other Member Service Controls

Auto-display warning window for wrong e-mail address in Inquiry Phone
[C] Print daily follow-ups report
[¥] Auto-display member account comments window in Inquiry/Phone

[¥] Auto-display delinquent loan account info window in Inquiry

[[ Auto-freeze all sub-accounts if member is deceased Freeze code @ Allow @ No DR & Mo CR @ No transactions

Purge stop payment records after | 6| months

Print current balance on receipts Refer to online help for additional controls that may

[¥] Allow ACH distribution maintenance via Phone Op effect teller workflow and warning messages.

Phone operator wrap up @ Call type and purpose 0 Call type only i@ Mone

Teller/Inquiry/Phone Shared Controls

[[] Automatically toggle to account nicknames (Teller/Inquiry/Phone) Display cross sales shortcut fields
[[] Automatically toggle to credit card # (will override nickname) (Teller/Inquiry/Phone)

Highlight base share accounts below par value

Highlight share accounts with negative balance

View Privacy Controls View B5A C an'guratmn View Check Holds Config _—_
€N n s doi ? uTIJ [4458) 313116




File Edit Tools Help

Teller Processing

Privacy controls are ON
Credit union 1D [¥/] Masking [ ] Questions
Account # Vault ID o1 This workstation is Call Center
Process code [Funds in{serving primary member v] Account type | DOQ
Last name | | First name | | DBA name |
5 SNH Session 0 CU*BASE GOLD - Suspicious Activity/Fraud Alert - -
Empl

This member shows activity today or in the previous 3 day(s)

via at least one of the monitored origination points.
VERIFY ACTIVITY BEFORE PROCEEDING.

[BO03]




?E" Session 0 CU*BASE GOLD -
File Edit Tools Help

Verify for Suspicious Activity

Account # ED MEMBER

Teller ID ] Origin code 13 15

Transaction amount | | to | | Audit key type [nu
Processing date Mar 26, 2016 [7 to HMar 29, 2016 |[= [MMDDYYYY] Accounttype [ |

Processing time [ e Deleted flag @ Active @ Deleted @ Both
Person served ‘000000000 [0

Time Tir | Audit Audit Key T MR/MA/Transaction Origin | Acct Transaction
ID | Key y 'ype Description Code | Type Amount Flag

3/29/2016 168 B Cash Out MEMBER
372972016 10:12:53 92 167 6 Outside Check o1 16.95 ED MEMBER
3/29/2016 9:18:39 92 166 4 Misc Receipt o1 5.25 ED MEMBER
372972016 9:18:35 92 165 9 Cash In o1 5.25 ED MEMBER

B

(i

H

372872016 13:46:17 92 164 Cash Out o1 : .00 ED MEMBER
372872016 13:45:03 92 162 Withdraw/Disbur o1 , .00 ED MEMBER
372872016 13:45:03 163 o1 . 0o ED MEMBER
3/28/2016 8:57:11 ; PHOHE TRANMSFER FEE .00

372872010 §:57:11 ; PHOHE TRAHSFER 15







3{' Session 0 CUFBASE GOLD Edition - Phone Operator Account Processing =l El =] @
File Edit Tools Help

7 Individual Account

SSNITIN #*%—%+-7800 Name KATHLEEN W TEST ' BASIC SERVICE

Birthdate Mar 23, 1990 member with

Account # Name ID TE Corp ID O1 0 points!

Code word: = - (click for more info)
TR NGUELUGTE Participation & Configuration | Miscellaneous Information

A

Mother's maiden name: Opened HMar 23, 2016 My Other Accounts Follow-Ups
FAE R E AR AR
. Secondary Names Cross Sales
Driver's license:
FEREREEERRREEE KKK Home (989) 222-3332 Transaction Activity Print Envelope
Online Bankin Household Stats
Email No Email Address On File

No ID on File Next Pmt/

Description Loan Payoff/ Last Trans/

C
omments Current Balance

New Account REGULAR SAVINGS
Add Cmt/Message
Check Digit

Session 0 CUFBASE GOLD Edition - Online Banking Member

Agreement accepted Previous Month
Date opened Mar 23, 2016 Logons used

Names/Address Days between open and agreement Free logons remaining 999999
Sales Tools Last logged in  B/00/00

OTB/Cards E-statements  0/00/00

Bill payment  0/0D0/00

Tax File Inquiry
ARU/HB Transfers

® Average ® Bump C

& Inquiry ® List [H Joined via online banking
. [F eAlerts/eNotices
]

Payoff | 5t
Statements Fayo =21op m PIB

Nicknames CC Inguiry

Toggle Card #
ol KRR i ? @







s <cion 0 CL S

Eile Edit Tools Help

Savings Products Search for I

My M ] ] _
y Fenns Savings Product Configuration Member SD/Checking Config

5300 Call Report Tools I
ACH/Payroll Processing | _ 1 = Share Products Member Starter/Rep Chks Config

Audit Misc. Configurations 2 ® Certificate Products Config. Laser CD Forms
Auditing Functions

Back Office Misc. Savings Product Options IRA Plan Type Activation
Check Processing

Check/ATM Processing
Collection Processing GL Account Control Configuration Print Share Div Config Report

Configuration Functions
CU*BASE Main Menu Configure Misc Mbr Acct Forms ANR/Negative Bal Notice Config

CU*BASE Report Builder 1

3 ® Account Suffix Configuration Print CD Configuration Report

Club Parameter Configuration Set HSA Annual Deposit Limits
My Shortcuts Club Transfer Indicator Config

Account Maintenance Service Charge Configuration
Acct Adjustment (Coded)
Acct Adjustment (Full) i NSF/OD Transfer Configuration
Add Club Members
ATM Check Digit Calc
Calc Number of Days Dormant/Escheat Configuration
Calculate Check Digit
Change Printer Qutqueue
Close Memberships/Accts
Collateral - VIN# Lookup
Collection Processing

Shortcut B 2 ;
Phone Operator Yo Rate Inquiry X Signoff
mEEREE |

FMCMFA (955 33

Regulation D Configuration

CD Variable Rate Configuration




Session 0 CU*BASE GOLD Edition - Overdraft Protection & NSF Processing

Options @ Overdraft protection activation

) Overdraft protection & N5F configuration

€210 8 L0

[2601)

ection / AMR Activation - UPDATE

ANR/NSF Fee (5Stats)

Based on Avail/Curr

Charge
NSF Fees

Overdraft Protection Reg

Origin/Process Use ODP Balances for DD Fees

01 Teller withdrawals [ Posting Posting i@ Avail Current

ANR/Courtesy Pay

Use Negative Balance Limit for

01 Teller inhouse checks [l Posting [ Posting @ Awvail Current
11 ACH Posting [ Posting @ Avail Current
02 Checks Posting [ Posting @ Avail Current
13 PIN ATM/debit Posting Authorization Posting Authorization F i@ Current
16 Debit card (Signature) Posting Authorization Posting Authorization i@ Current
20 Bill pay Posting [ Posting i@ Avail Current

Allow combined O/D protection Last maintained by MARYY
On Har 28, 2016

(2535

N\




i N CLU*E; L\ CE

Eile Edit Tools Help

Individual Account

Cash 0. 00 Name ED MEMBER ' I'ma
Qutside checks 0.o00 Account # VIP-PLATINUM

Inhouse checks E 0.00 member!
Total funds in 0.00 Outside checks 0.00 Hold days B0 Type (click for more info)

Loan Payoff or Loan Payment or Acct Deposit Withdrawal Proc
Current Balance MNet Available Description Type Amount Amount C nde
48 ,517. q8,512. REGULAR SAVIHNGS Q. oo
26,087.17 26,087.17 TRAD IRA SHARES 020 .00 @ 0. oo @

17,990.71 0.80 SAVE TO WIH 045 .00
440. 47 i% 1,405.47 CHECKIMG 110 o) 0.00

3,000.25 0.00 CERTIFICATE Joo .00
1,350.25 0.00 CERTIFICATE 3ol .00

[[] Suppress receipt [[] Suppress balances

Trans Override Check cash fee - :
- Transaction net total - QU “etreshiCashiBack
Misc Receipts Cash back : Deposit Calculator




i N CLU*E; L\ CE

Eile Edit Tools Help

Individual Account

Cash 0. 00 Name ED MEMBER ' I'ma
Qutside checks 0.o00 Account # VIP-PLATINUM

Inhouse checks E 0.00 member!
Total funds in 0.00 Outside checks 0.00 Hold days B0 Type (click for more info)

Loan Payoff or Loan Payment or Acct Deposit Withdrawal Proc
Current Balance Net Available Description Type Amount Amount C nde
45, 517. 45,512.75 REGULAR SAVINGS .00

26,087.17 o e.00 |
17,990.71 Session 0 CUFBASE GOLD Edition - Confirm

440. 47 . . ]
Transaction will overdraw account. Hember may 0.00
3,000. 25

1,350.25 be charged an ANR fee of % 35.00

Add/Update

[[] Suppress receipt

Verify Member

Trans Override Check cash fee - :
Post Transaction net total - . 5= MESTREEEEACH
Misc Receipts Cash back . Deposit Calculator







Session 0 CUPBASE GOLD Edition - Additional Transaction Information

Account -110  ED MEMBER
Receipt available for reprint Ho Seq# 000§430

ousiness Date | Aotviy Date | Aty Tine | Amownt | Cheo | Balanco | ansio Acc. |

Mar 23, 2016 Har 23, 2016 14:06:12 159.03- 4,475.22

92 CU+ANSWERS PROGRAMMING SUPPORT CHECK W/D Person served LARRY M TEST



















B ccon0 L R ——

File Edit Tools Help

Auditing Functions 1 Search for I

My M .. . .
e Work Member Accounts & Activity Loan Concentration Risk by Mbr
5300 Call Report Tools

ACH/Payroll Processing : 1 » Work Daily BSA/ICTR Activityi% Ln Portfolio Concentration Risk
Audit Misc. Configurations 2 = Print BSA/SAR Activity Report eStatement Batch Un-enrollment

Auditing Functions
Back Office ® Create a Batch of Tracker Notes Loans w/ Int Due Above Pmt Amt

Check Processing .
Check/ATM Processing ® Scan a Single Name Through OFAC ATM/Dbt/Crdt Card Status Changes

STUEELIT ~Ifeaells Work Dormant Members OFAC Non-Member Scan History
Configuration Functions
CU*BASE Main Menu Print Dormancy Master List

CU"BASE Report Builder 1 - Audit Disabled/Inactive PIN/IPWs

My Shortcuts Audit Loan Collateral Report

Account Maintenance i Sample High-Risk Checking Accts
Acct Adjustment (Coded)

Acct Adjustment (Full) 3 Sample High-Risk Transactions
Add Club Members
ATM Check Digit Calc

Calc Number of Days Run FinCEN 314(a) Scan Additional Menus
Calculate Check Digit
Change Printer Qutqueue

Close Memberships/Accts Review Monthly Misc Advances 29 ¥+ Audit CU Configurations
Collateral - VIN# Lookup

Collection Processing -

Review Collections Summary 3tats

Review Monthly Misc Receipts 28 %+ Audit Employees/insiders










QE' Session 0 CU*BASE GOLD Edition - ABC TEST CREDIT UNION

File Edit Tools

Help

7| Individual Account

SSNITIN  ###%-#%-9611

Birthdate Feb 04, 1952

Name

Account #

SUZIE Q MEMBER

Name ID HME

CorpID 01

B & )|

VIP-PLATINURM
member with

715 points!

[click for more info)

Address

Home

Email =

No ID on File
Comments

New Account
Closed Accounts
Name/Address
Sales Tools
OTB/Cards

Tax File Inquiry
ARU/HB Transfers
Statements
Show Nicknames
Show Card #

Procedures

AN ETLUE Participation & Configuration

1234 ANYSTREET
ANYTOWN, MI 49999

(989) 555-1234

Opened Aug 26, 1985

FA A e

Miscellaneous Information

L G

Description

Loan Payoff!
Current Balance

Loan Payment
Net Available

Next Pmtf
Last Trans/
CD Maturity

P/R|ATM|AFT | FRZ (TRK [ACH (ODP [BOX (JIO

REGULAR SAVIHGS
CHECKING

FANNIE MORTGAGE
MC CLASSIC

5,891.99
13.21
56,159, 47
d.24

5,866.99
13.21
652.41
d4.24

4/08/2016
4/07/2016
5/01/2016
3/28/2016

Your image or
promotion content
here...now
clickable

B8 Select

Account type desired

*Imaging
Solutions

Sell this member an
ATM/Debit Card!




“f= Session 1 CU*BASE GOLD - ABC TEST CREDIT UNION Elle] = =)
File Edit Tools Help

Cross Sales Tasks

Account base

Credit score

Filter by need group |01 @

Filter by task |01 @

Need Group
01 Teller Self Service

Task LT Last Memo Type
01 ATH DEBIT CARD PH Pending

® View Last Conversation ® View Conversation Thread

® Create Col%ersatinn ® Need Group Tips ® Task Tips

Work the task and

close the follow-up

in one step
Show All Tasks
Follow Up

Last Contact Emp

559E0) 411416



Contact

* CUANSWERS ducts - Solutions - Resources - Events

CU*Answers Tour

This is one of the most powerful credit unions
in the world. Plug in, turn it on, harness the
power of the CU*Answers network.

Cross Sales Tasks

Account base

Credit score Plant The Seed And Get Started With MAP Got Questions?

Join Kristian Daniel of the Internet Retailer Support Center for A lot has been happening with Show Me the Steps, your “g0
Filter by need group E Filter by task

awebinar discussing how to get started with the to” for simple, quick instructions on tasks related to
Need Group Task

Membership Application Process (MAP), as he covers the CU#BASE, It's Me 247 Online Banking, ProDOC, and more!
05 MORTGAGE DEPT 06  MORTGAGE REFERRAL

$1,500 still up for grabs!

Enter your best complete video by May 2 for a chance to win
$1,500! Put your creativity to work!
customization options, functionality, and the..

Reminder: We All Are Bedrock Members!

ATTENTION ONLINE CREDIT UNIONS Bedrock Community Credit Union Reminder You may be familiar with Bedrock Community
Credit Union, the CU*Answers simulated training environment (with our favorite members Fred and Wilma Flintstone). This
credit union environment is meant to help online credit unions meet training needs, explore features, and have a place to test
things out....

Ciient News f ¢ PHS is one oi‘lhe mosl pow.eriul credit unions _‘D,’he world

® View Last Conversation ® View Conversation Thread

Create Conversation ® Need Group Tips ® Task Tips

Show All Tasks

Follow Up

Last Contact Emp

ES52ne2 i 2@

[5960) 313116










MOR ONTROLS
LOAN FORM DEFAULTS



( K Session 0 CU TE X [

Eile Edit Tools Help

Loan Products Search for I

My Menus Loan Product Configuration 15 » Loan Workflow/App Check Config

5300 Call Report Tools
ACH/Payroll Processing

AT I T T 2 = Variable Rate Code Configuration Agent/Third Party Tracking
Auditing Functions

Back Office 3 ® Purpose Code Configuration 17 ® Financial Institution Config

Check Processing
Check/ATM Processing

Collection Processing 5 = Collateral Type Configuration 19 #» LnInsurance/Debt Protection Cfg

Configuration Functions
CU*BASE Main Menu | 6 = Loan Product Configuration I 20 = Escrow Payee Config
e & Stock Type Configuration 21 Collateral Insurance Agent Cfg

My Shortcuts 8 » Stock/iLOC Disb Value Adjustment 22 Loan Delivery Channel Config

1 » Loan Category Configuration 16 ® Skip-a-Payment Program Config

4 = Becurity Code Configuration 18 ® Loan Denial Motices Agency Cfg

Account Maintenance 9 = Base Ratio Analysis Config
Acct Adjustment (Coded) |

Acct Adjustment (Full) i 10 = Loan Application Text Config
Add Club Members
ATM Check Digit Calc
Calc Number of Days 12 =» Business Unit Configuration
Calculate Check Digit
Change Printer Qutqueue

Close Memberships/Accts 14 ®» Re-Price Medallion Collateral 27 %+ Online Credit Card Configs
Collateral - VIN# Lookup

Collection Processing

X Signoff
= : [ 33

MMNCNFE £

11 = Underwriting Code Config

13 = Medallion Collateral Config 26 % Collection Configuration




-.f' Session 0 CU* == x fn

Eile Edit Tools Help

Loan Product Configuration

Search Options Display Options
]

Product code 45 Loan category Delivery channel
Search For Product Corp ID (99 = all)

Corp ID Prod # Sequence Product Description Loan Category

045 COMSOLIDATION LOANS 04-5TGHATURE LOAH
EdLOC 36-ED LOC
BUSIHESS PLATINUM VISA CREDIT CARD 2% REPAY P+5% 8 32-BUSIHESS PLAT
BUSINESS LOAN FIXED RATE (MEW 0O6/20/08) 22-BUS LOAN FIXED
BUSIHESS LOAN VARIABLE RATE (HEW 0O6/20/08) 23-BUS LOAH ADJ
BUSINESS LINE OF CREDIT INTEREST OHLY (NEW 06/08) 2b6-BUSIHESS LOC
BUSIHESS FIXED RATE REAL ESTATE (HEW 06/08) 21-BUS R/E FIXED
BUSINESS VARIABLE RATE REAL ESTATE (HEW 0O6/08) 17T-BUS ADJ RT HMORT
(OLD) BUSIMESS LOAN FIXED RATE BALLOOH 22-BUS LOAHN FIXED
(OLD) BUSINESS ADJUSTABLE RATE MORTGAGE 17T-BUS ADJ RT HMORT
(OLD) BUSIMESS REAL ESTATE FIXED RATE 21-BUS R/E FIXED
(OLD) BUSINESS LOAN FIXED RATE 22-BUS LOAN FIXED
(OLD) BUSIMESS LOANM VARIABLE RATE 23-BUS LOAH ADJ
(DLD) BUSIHESS COHNSTRUCTION MORTGAGE 24-BUS CONST HMORT
(OLD) BUSIMESS LIME OF CREDIT INTEREST OMLY 2b6-BUSIHESS LOC
(OLD) BUSINESS GOLD LINE OF CREDIT PRIH & INTEREST 19-BUS GOLD LOC
SBA LOAN P&I 81-5BA LOAH

sha loan interest onluy G1-5BA LOAN

Uisa Classic 11.50%/1.5% Payment T2-UISA CLASSIC

® Delete * *

® Reassign ® Rate History

Add New Product




Session 0 CU*BASE GOLD - Loan Product Configuration Options =
CorpID 01 Product# 005 HEW VEHICLE 39 HONHTHS CHANGE

[iGeneral loan information: [] Default loan forms
[l Loan product defaults [ Checklist

] Insurance/Debt protection product selection [ Procedures

[C1 Online banking [C] Marketing tips

[ Member sales information

ﬁ Risk-based pricing and miscellaneous coverages are available via the General loan information option.




: ession O - | E———T—

Eile Edit Tools Help

Product Configuration CHANGE

Product # 045 CONSOLIDATION LOANS Dicplay 1n

Loan category o4/ &Y D4-SIGHATURE LODAN Low o.0oo
Corp ID o1

Use application workflow style 0o1 ﬁ (blank = standard)
Product code base rate 3.500

Loan processing
High 25.000 Loan quoter
External loan

delivery channels

Loan fees to be included in modified APR 0.00
Default collections officer X ﬁ
[[] Require Dealer/Indirect ID

[[] Miscellaneous coverage on loan

Amortization/External Loan Delivery Channel Defaults

Variant 0.000 O+ (- Rate 3.500 -0r - [[] Use risk-based pricing

Frequency code H @ Purpose 410 ﬁ Delinquency code |3 ﬁ Variable rate code |DOY ﬁ

# of payments 61 Security code |03 ﬁ Collateral type ﬁ ECOA code 1 ﬁ

Loan Quoter Defaults
[¥] Quote multiple payments [[]Payment in final

Loan type © Balloon © Lease @ General
Variant 1.000 @+ (- Rate 4.500

Rate var + |(2.000 - 1.000
# of payments and frequency A) 039 M ﬁ B) 051/ |H ﬁ C) D63 M ﬁ

Ameortization term for balloon loans A) ODO B) ooo C) ooo

Recalculate
Rate History

Ll BTG




Corp ID 01 Product# 005 HEW VEHICLE 39 HONTHS

General loan information

Loan product defaults Checklist
Insurance/Debt protection product selection Procedures
[[] Online banking [C] Marketing tips

Member sales information

(5970]




—
Loan Product Defaults CHANGE

Product# 045 CONSOLIDATION LOANS

Field on Loan Request Default Value
M 7

Frequency

# of payments 61
Variable rate code oof
Purpose code 40
Security code o3
ECOA code 1
Delinquency code 3
Collateral type

Loan type General
Loan fees included in modified APR 0.o00
Maturity date

Review date (# of days before maturity)
Application date

Disbursement date (# of days)
First payment date (Minimum # of days)
Day of first payment

Default collections officer HE

5 1 1 T T = Y

[
O

Include in open-end loan contract =




wession 0

Eile Edit Tools Help

Default Loan Forms CHANGE

Product# 045 CONSOLIDATION LOAHS Loan category 04

Required For

Loan Creation |Loan Application

ACOD Smp P1L VISASGD MC TILD Acct OP =

ADDH Addendum to Credit Plan

APDO1 Consumer Lending Plan =

CEHD Closed End Hote & Disclosure

DENZ2 Blank Generic Denial Hotice

EACO Smp Platinum MC Diamond MC TIL

EADD Addendum to Credit Plan

EAPP eDoc Standard LH ap

EAP1 eDoc Gen sShrt

ECEH MM Closed End Hote

EDEH eDoc Denial Hotice

ELAP Loan Application

ELOW eDoc Loan Officer Worksheet

ENMCO Hotice to Co Signer & Guarant.

EOEC Consumer Lending Plan

EODER 0fE Cr Plan Advance Receipt

ERGV CON-Price You Pay For Credit

ESHP SMP PL MC/Dmnd MC CC Agreement

ESPI SHP PL MC/Dmnd MC CC App (AP)

ESUB Subsequent Action

O OOoOOOO




a1

= | sl
Eile Edit Tools Help

Loan Request

Application # 202999

Account base KATHLEEN W TEST

Credit score Paper grade

Loan category 04 SIGHATURE LOAH
Loan product ©4% CONSOLIDATION LOAMNS

Loan type @ General ) Balloon ) Lease Delivery channel CU  CU#*BASE

Interviewer

Loan Information Miscellaneous Dates

Amount requested 0. 00
# of payments 061 Frequency |E| E

Interest rate ( .000 to 25.000 )
Payment | 0.00

Application date  |Mar 29, 2016 | [F] [MMDDYYYY]

Disbursement date |Mar 29, 2016 | [= [MMDDYYYY]
First payment date Apr 28, 2016

Payment day

' Additional Details

Refinanced amount | 0.00

Loan fees to include in modified APR
Variable int code ﬂ

Delq fine ﬂ
Maturity date | 0ROEOEOA | (3] [MMDDYYYY] Review date  0BDODODO | (3] [MMDDYYYY]

ECOA 1] BY DealerindirectiD [ | [EY

[[] Edit collateral

Create new collateral type |:| ﬁ

Skip
Unlock Fields

Change Product

Delete

aSRnEE




a1

Eile Edit Tools Help

Loan Request

Application # 203001

Account base KATHLEEN W TEST

Credit score Paper grade

Loan category 14 HEW VEHICLES
Loan product ©O1 HMEW VEHICLE 27 MONTHS
Loan type i@ General Balloon Lease

Delivery channel CU CU*BASE
Interviewer CU+ANSWERS CLIENT SUPPORT

Loan Information Miscellaneous Dates
Amount requested 500. 00 Application date Mar 29, 2016

# of payments o015 Frequency M Disbursement date HMar 29, 2016

Interest rate { 1.890 to 25.000) First payment date

Jul 15, 2016
Payment | 34.07

Payment day 15

' Additional Details

Refinanced amount | 0.00

Loan fees to include in modified APR 0.00
Purpose od Security 03 Delq fine
Review date Sep 10, 2017

ECOA 2 Dealerfindirect ID [ | [BY
[[] Edit collateral

Variable int code

Maturity date Sep 15, 2017
Create new collateral type

Skip

Unlock Fields *

Change Product
Delete

aSRnEE

(5120




3E' Session 0 CUPBASE GOLD - ABC TEST CREDIT UNIOMN

SF Session | [Elfe] = =
File Edit Teools Help

Loan Request Application # 203078

Account base JOHH G MEMBER

Credit score 744 Paper grade X

Loan category 12 OVERDRAFT PROT

Loan product 012 OVERDRAFT PROTECTIOHN
Delivery channel CU CU+BASE

Interviewer LYl

Loan Information Miscellaneous Dates
Amountrequested | [N Application date
# of payments

Interest rate ( 8.000 to 25.000)

Payment | 0.00

Apr 18, 2016 | [F] [MMDDYYYY]
Disbursement date Apr 18, 2016 | [= [MMDDYYYY]

Additional Details

Refinanced amount | 0.00 Dealer/indirect ID [ | B

€2MTn s L2 ?2 @

" [5120] 4181E




B5SIOr . - —— |

Eile Edit Tools Help

Loan Creation

Loan account # KATHLEEN W. TEST Printer El m

Loan category 14 HEW VEHICLES Drawer E
Application # 203001 Open date mMar 29, 2016 | [& [MMDDYYYY]

Note Information

Assign account type Low 60% High 608

[[lInclude in open-end loan contract

Approval ID ] Collector ID Interviewer 1D
File verification date |Apr 18, 2016 | [ [MMDDYYYY]

Creditreport# [ | (Primary borrower) CU risk level | |

If a recent credit report exists for this member, the Credit report # and CU risk level fields will be filled in automatically, using the most recent report
on file for the primary borrower. This links the report to this loan so that it will be archived and available for viewing throughout the life of the loan.

Any additional signers on this loan will also be linked to the most recent credit report in their name, if one exists in the file.

Additional Information

[ Collateral [ Link to dealer [[] Additional signers [[1variable rate loan
[[] Automatic transfer [C] Participation loan [C] Payment matrix [F] Credit card maintenance
[C] Payroll dedyctiog [ Disburse funds [C|Pledged shares [[1ACH maintenance
Selected fDrm 2 selected

ACOD Smp P1 VISA/GD MC TILD Acct OP ADDH Addendum to Credit Plan

€21 n &2 g?2e@



e | . ! . n L =
Eile Edit Tools Help

Default Loan Forms CHANGE

Product 001 HEW VEHICLE 27 MONTHS Loan Category 14

Selected for Loan

ACOD Smp P1 VISASGD MC TILD Acct OP
ADDH Addendum to Credit Plan
CEND Closed End Hote & Disclosure =
DENZ Blank Generic Denial Hotice [
GAPP Generic Loan Application =
LOWS Blank Loan Officer Worksheet [
HCOS Hotice to Cosigner & Guaranty [l
0ARR Open End Advance/Revolving Req [
0OEAR Open-End Advance Receipt [l
OECP Open-End Credit Plan [l
SHPC SHP PL VISASGD MC CC Agreement =
SUBS Subsequent Action Form [



B5SIOr . - —— |

Eile Edit Tools Help

Loan Creation

Loan account # KATHLEEN W. TEST Printer El m

Loan category 14 HEW VEHICLES Drawer E
Application # 203001 Open date mMar 29, 2016 | [& [MMDDYYYY]

Note Information

Assign account type Low 60% High 608

[[lInclude in open-end loan contract

Approval ID ] Collector ID Interviewer 1D
File verification date |Apr 18, 2016 | [ [MMDDYYYY]

Creditreport# [ | (Primary borrower) CU risk level | |

If a recent credit report exists for this member, the Credit report # and CU risk level fields will be filled in automatically, using the most recent report
on file for the primary borrower. This links the report to this loan so that it will be archived and available for viewing throughout the life of the loan.

Any additional signers on this loan will also be linked to the most recent credit report in their name, if one exists in the file.

Additional Information

[ Collateral [ Link to dealer [[] Additional signers [[1variable rate loan
[[] Automatic transfer [C] Participation loan [C] Payment matrix [F] Credit card maintenance
[C] Payroll deduction [[] Disburse funds [C|Pledged shares [[1ACH maintenance
Selected forms: m 2 selected

ACOD Smp P1 VISA/GD MC TILD Acct OP ADDH Addendum to Credit Plan

€21 n &2 g?2e@



CUOR e o e e —
| Loan Application #203002: Print Loan Application Forms

Printer 1D ﬂ Drawer ﬂ Copies [1]
Standard Forms

Application type [ v] Loan officer worksheet [ v]

Include applicant's comments

Include co-applicant’s comments

Custom Forms - Form(s) to Print
m Type/Description m Type/Description m Type/Description

BASA Home Equity Application

EL1A Application w/ Credit Card
LAPP Custom Loan Application

SPIH SHP PL VISA/GD MC CC App (AP)
Tu3Aa Application w/o Credit Card
TUu4A Home Equity Application

XACO Smp PL Visa/GD TILD ACCT

KADD Addendum to Credit Plan (AP)
XOEC Open-End Credit Plan (AP)

HSHP SMP PL VISA/GD MC CC Agrmnt

OO0OO0DO0O0DO0OO = & &

EER SRS WS I
? @

ES5MNu & 2 G (5155) 3131116






S~ Session 0 CU*BASE GOLD - ABC TEST CREDIT UNION E=N =]
File Edit Tools Help

Electronic Check List Task

FProduct# 900 new

Task/Description Task/Description Task/Description

# Change 8 Delete # Change # Delete ® Change 8 Delete

Save/Done

Add Task

Copy Checklist

(5365] 42016




“f- Session 0 CUBASE GOLD - ABC TEST CREDIT UNION ==

File Edit Tools Help

Electronic Check List Task

FProduct# 900 new

Session 0 CU*BASE GOLD Edition - Loan Product Code Selection

Code

001 NEW UEHICLE 27 MONIHS

om2 HEW VEHICLE 27 MONTHS

om3 HEW VEHICLE 63 HMONTHS

oo4q HEW VEHICLE 51 HMONTHS

o5 HEW VEHICLE 39 MOHTHS

oos SIGHATURE LDAN - SECURED (COLLATERAL OR COSIGHER)
oo9 CLOSED EHMD HOWME EQUITY LOAH

010 ATV's, Snowmobiles, Jet Ski’s, Lawn & Garden, Trailers
o11 MOBILE HOME LOAH

o12 OVERDRAFT PROTECTION

o013 SHARE PLEDGED LOAHN

o14d SIGHATURE LDAH - HO SECURITY

015 GOODHONEYUPCCFG

B Select # Procedures ® Marketing Tips

Choose Category Choose Business Unit

[403]

Save/Done

Add Task

Copy Checklist

(5365] 42016




“f- Session 0 CUBASE GOLD - ABC TEST CREDIT UNION o] = (]

File Edit Tools Help

Electronic Check List Task

FProduct# 900 new

Session 0 CU*BASE GOLD Edition - Loan Product Code Selection

Code

oo1 HEW VEHICLE 27 MONTHS

o2 HEW VEHICLE 27 MONTHS

om3 HEW VEHICLE 63 HMONTHS

oo4q HEW VEHICLE 51 HMONTHS

o5 HEW VEHICLE 39 MOHTHS

oos SIGHATURE LDAN - SECURED (COLLATERAL OR COSIGHER)
oo9 CLOSED EHMD HOWME EQUITY LOAH

010 ATV's, Snowmobiles, Jet Ski’s, Lawn & Garden, Trailers
o11 MOBILE HOME LOAH

o12 OVERDRAFT PROTECTION

o013 SHARE PLEDGED LOAHN

o14d SIGHATURE LDAH - HO SECURITY

015 GOODHONEYUPCCFG

B Select # Procedures ® Marketing Tips

Choose Category Choose Business Unit

[403]

(5365] 42016




:'E' Session 0 CUFBASE GOLD - ABC TEST CREDIT UNION
File Edit Tools Help

(=] ® ==

Electronic Check List Task

FProduct# 900 new

Task/Description

Task/Description

PULL EXISTING LOAN FILE (5)

URITTEN EXPL. FOR BE/DQ

PROOF CURRENT OR PAID-IH-FULL
PYMT OM FCU LOAN, CC, OR -110
ADDITIONAL COLLATERAL INFO
VERIFY COLLATERAL VALUE

DEBT TO IHCOME RATIO

MI REPEAT OFFEHDER REG
APPLICANT OPEW ACCT W/%10
CO-APPLICAWT OPEN ACCT W/%10
IMNCOME VERIFICATION FOR APP
INCOME VERIFICATION FOR CO-APP
DEALER # & COMTACT, USE UW CHT
IHITIAL CHAWGE AMOUNT/PURPOSE
COMPLETE APP WHERE MARKED
REVIEW & S5IGH CREDIT REPORTS
$12 FOR TITLE OR %10 FOR UCC
VERIFY FCU ACCT/LOAN BALANCES

VERIFY CO-APP LIABILITY

# Change # Delete

Save/Done

Add Task

Copy Checklist

MEMBER COMTACT # OH SCREEN
PAYMENT METHOD

FIRST DUE DATE

CHECK DISBURSED, USE UW CHT
LTEH PLACED

OFFER GAP, IF YES, USE UW CHMT
OFFER MBI, IF YES, USE UW CHMT
OFFER PAYHMENT PROTECTION IHS
REASON FOR RATE, USE UW CHT
OUHER OF COLL-UW CHMT IF DIFF
LOAH APPT ENTERED ON CALEMDAR
LOAN FILE IH PROCESSOR'S BIN
OFFER PRE-APPROVALS

Task/Description

® Change # Delete

@ Change

8 Delete

(5965

| 42016







- Session 0 CUBASE GOLD - ABC TEST CREDIT UNION fe & (w3

File Edit Tools Help

oan Application #203065: References Applicant

Applicant JOHN G MEMBER

(@] x| Relative MARY MOTHER 124 Main Street Anycity MI 555-555-5555 MOM
] x] ] Non Relati JOHN FRIEND 333 EAST STREET OTHERCITY  MI 123-456-7690 FRIEND
EJEJEd [ Paid Debt PAID OF DEBT

-
ﬁ- Session 2 CU*BASE GOLD Edition - CU*ANSWERS TEST CREDIT UNION

File Edit Tools Help
Loan Application #45213: References Applicant
Applicant BETTYB [0

Reference #1: Paid-Off Debt Reference #2: Relative

Name |REFERENCE PAID OFF DEBT | Name |MAME OF RELATIVE *XX IIIT

Address |ADDRESS OF PAID OF DEBT X| Address [HAME OF RELATIVE ADDRESS |

City, State, ZIP [CITY OF | |m1] |ocooo| City, State, ZIP [GITY OF RELATIVE | [m1|
Phone Phone

Relationship  |SISTER X&X MM IIIIII|

Reference #3: Non-Relative

Name |HAME OF HOH RELATIVE %% I

Underwriting Comments - . .
- Loan Req & Personal Employers/Income Income Summary
Add Reference - - =
Save/Done Debts Credit Report Misc/Comments Address [ADDRESS OF NON RELATIVE X|
City, State, ZIP |[CITY OF NON RELATIVE |Bopoe|

€342 n s 2?2 a@ Phone

To clear reference information, remove the name.

Underwriting Comments




Reference name Type © Paid off debt @ Relative (@ Non-relative
Address

City State ZIP code

Home phone Cellphone [ ]

Relationship

E-mail

Print reference name/address on standard loan forms

{You can select 3 references to print on forms)

Done/Continue

€210













( K Session 0 CU TE X [

Eile Edit Tools Help

Collection Processing Search for I

My Menus Daily Collection Processing Print Functions

5300 Call Report Tools ] ] ]
ACH/Payroll Processing 1 = Work Collections 16 = Print Miscellaneous Checks
Audit Misc. Configurations 1 2 »
Auditing Functions

Back Office 3 Classified Loan Review ® Print Collection Delinquency
Check Processing
Check/ATM Processing

4
Collection Processing I 5 Write-offiICharge-off Dashboard I ® Print Misc Member Account Forms
6

QOutstanding Follow-ups ® Reprint Checks

Collections Dashboard ® Print Delinquency Analysis

Configuration Functions
CU*BASE Main Menu
CU*BASE Report Builder 1

Skip-Pay History Dashboard Print Loan Classification Report
Print Risk Score Analysis Report
My Shortcuts Misc. Collection Processing Print Method B Delinquency Rpt

Account Maintenance 8 ®» Loan Classification Update Skip-a-Payment History Report
Acct Adjustment (Coded)

Acct Adjustment (Full) 3 9 = Enter General Member Comments
Add Club Members
ATM Check Digit Calc

Calc Number of Days 11 = Skip-Pay Program Config Inquiry 27 = Charge Off Savings/Checking

Calculate Check Digit ]
Change Printer Qutqueue 28 = Write Off / Charge Off Loans

Close Memberships/Accts 29 % AcctAdjustments/Trans Override
Collateral - VIN# Lookup

Collection Processing

X Signoff
= : [ 33

RMCOLL 9

10 = Member Skip-Pay Program Opt-in Special Collections Processing




9 Session 0 CUBASE GOLD - ABC TEST CREDIT UNION el = =]

File Edit Tools Help

Written Off Loan History Dashboard

Written off between 7 and 7 [MMDDYYYY] [ View indirect loans only
Approved at board meeting on 7 [MMYYYY] Branch ﬁ WOICO reason code ﬁ

Interviewer 000 selected WO/CO approved by 000 selected Loan category 000 selected
Business unit 000 selected Loan purpose 000 selected Loan security 000 selected

Rsn Chrgd Balance At
Account Type Code Last Name Closed Date Off Write Off Current Balance

601 2013 29, 2013
605 2016 2016
600 2014 2014
601 2014| 2014
goo 2014 2014
600 2013 2013
630 2011
645 2011
680 2011
693 Jun 2011
645 2010|
612 Aug 2012
11 Aug 2012(
66 Aug 2012(
900 Feb 2015 Jul 20, 2015
600 Hov 2004 Hov 08, 2004

Net

Met Change $ Change %

P = B P P P P P LT e e e
T IZXZTIIZIIZIIIIXIC-C-C-C-Ci-C

#@ Credit Score history & Account Inquiry ® Written off loan history & Tracker review

Records 3,594 Members 2,412 Active 2,461 68.5 % Closed 1,133 31.5 %

View Filters Analysis _ Member Connect View CO Loans

Template Management

(5713 4161 E




Eile Edit Tools Help

Written Off Loan History Dashboard TEMPLATE: 2015 LOS LOANS

Written off between [Jan 81, 2815 |[F and |[Dec 31, 2015 |[F [MMDDYYYY] [¥]View indirect loans only
Approved at board meeting on |Jun 2815 | [7] [MMYYYY] Branch ﬁ WO/CO reason code ﬁ

Interviewer 000 selected WOQI/CO approved by 000 selected Loan category 000 selected
Business unit D00 selected Loan purpose 000 selected Loan security 000 selected

Net
Change %

Rsn wo Chrgd Balance At Net Change $

Account Type Code Date Last Name Closed Date Off Write Off Current Balance 9
H
H
H

70 (LOS Jun 19, 2015 3,135.20 3,135.20 .go
Tl (LOS Jun 19, 2015 4,371.42 4,371.42 . 0o

70 (LOS Jun 19, 2015 §,123.44 6,701.50 1,421.94-

@ Credit Score history 8 Account Inquiry ® Written off loan history @ Tracker review

Active 3 100.0 % Closed .0 %

Records 3

A

Template Management Save Current Template Clear Template

e RmEEnE G




Eile Edit Tools Help

Written Off/Charge Off Analysis

WO between Jan 01, 2015 and Dec 31, 2015

=

WI/QO Filter: 2015 LOS LOANS

Usable Org Avg Event Avg
Scores Crd Score | Crd Score

15,630 100.0

.0

100.0
.0

Total written off
Total charged off

Combined 3

Avg Crd Score
Chg Orig to Draft

Avg Seasoning
Months
35

28-
o
28-

2 3

Key Facts for Written Off Loans

B S N KT

Loss of Income 15,630 100.0 100.0

o
o
.0
o
o
o

o
o
.0
o
o
o

T Totals 15,630 100. 3 100.

mmm“

15,630 100.0 100.0
.0 .0
.0 .0

Vitiogel  Totals 15,630 100.0 3 100.0

Bankruptcy

B T TN

HORTHPOINTE MOTORS 6,123 51.9 33.3
USED CAR FACTORY 4,371 27.49 33.3
PLATTE VALLEY AUTO 3,135 20.0 33.3

1
1

View Totals 15,629 99, 3 100.0

mmmm

IN THDIRECT FRLOA 15,630 100.0 100.0
.0 .0
.0 .0

Vitioel  Totals 15,630 100.0 3 100.0

B T T T

6,123 51.9 33.3
7,506 45.0 6b6.6
.0

Totals 15,629

K

View .9




Session 0 CU*
Eile Edit Tools Help

Written Off/Charge Off Analysis Written Off - All

WO between Jan 01, 2015 and Dec 31, 2015

Usable Org Avg Event Avg | Avg Crd Score | Avg Seasoning
Scores | Crd Score | Crd Score | Chg Orig to Draft Months
43

Total written off 5,579,112 100.0 11 93.3 35-
Total charged off .0 5 6.7 449 o Th
Combined 5,579,112 [i1i}] 718 36 35- 45

I S T .S S T

*¥ Blank ##% H,343,998 95. 94.5 | BILL MARSH PRICE POI 356,683 .3

1.1 | BILL HARSH CHRYSLER 243,677 4.3 31
PLATTE VALLEY AUTO 152,869 2.7 23

Loss of Income h1,855

Unable to Locate 42,971

View Totals Th3, 429 13. 116 14.3

mmmm

99 LHS IN COLLECT 5,343,998 a5.7 94.5
IH THDIRECT FRLOA 202,524 3.6 29 3.5
01 FR IHSTALLHMENT 16,458 .2 [i] .0

bT
q
[i]
sold repo-def bal-fi 31,090 . dq
Deceased 27,330 q

|

refused to pau 19,918

T Totals 5,517,162 . 796

View Totals 5,562,980 qq. gn4a aq,

m“m“m“m“

#+ Blank #*# 1,328,354 23.8 285 35.1 369,77hH
613,515 14.6 129 15.9 134,570
57,139 13.6 16 2.2 117,376 2.1

Uitiogel  Totals 2,599,008 2.0 432 53. View L= 621,721 11.

HE




Session 0 CU*BASE GO

ankrupi

# records

Total Loans

Bankruptcy Board Approved

$ Amount $ Amount

Year Count % Approved
100.0
100.0

.0

100.0

Session 0 CU*BASE GOLD - Bankruptcy/ Judgement Data for Year 2016
= -
# records

Bankruptcy Total Loans

Month

Board Approved

$ Amount Count $ Amount

ﬂ January 100.0

E February .0
E March } 0
Totals Session 0 CU*BASE GOLD - Bankruptcy/Judgement Data for January 2016
—

Count % Approved

Bankruptcy/Judgement Data for January 2016

Board
Account# Type Bankruptcy Bankruptcy Type Judgement [ —, S Dollar Amount

159067 ¥71| Jan 06, 2016(CHAPTER 7 Jan 2016
Totals

o

*

[5355)



Session 0 CU*
Eile Edit Tools Help

Written Off/Charge Off Analysis Written Off - All

WO between Jan 01, 2015 and Dec 31, 2015

Usable Org Avg Event Avg | Avg Crd Score | Avg Seasoning
Scores | Crd Score | Crd Score | Chg Orig to Draft Months
43

Total written off 5,579,112 100.0 11 93.3 35-
Total charged off .0 5 6.7 449 o Th
Combined 5,579,112 [i1i}] 718 36 35- 45

I S T .S S T

*¥ Blank ##% H,343,998 95. 94.5 | BILL MARSH PRICE POI 356,683 .3

1.1 | BILL HARSH CHRYSLER 243,677 4.3 31
PLATTE VALLEY AUTO 152,869 2.7 23

Loss of Income h1,855
Unable to Locate 42,971

Deceased 27,330

bT
q
[i]
sold repo-def bal-fi 31,090 . dq . el Totals 753,429 12. 116 14.13
q
q

mmmm

99 LHS IN COLLECT 5,343,998 a5.7 94.5
IH THDIRECT FRLOA 202,524 3.6 29 3.5
01 FR IHSTALLHMENT 16,458 .2 [i] .0

refused to pau 19,918

T Totals 5,517,162 . 796

View Totals 5,562,980 qq. gn4a aq,

m“m“m“m“

#+ Blank #*# 1,328,354 23.8 285 35.1 369,77hH 6.
613,515 14.6 129 15.9 134,570 2.4
57,139 13.6 16 2.2 117,376 2.1

Uiti  Totals 2,899, 00f 2.0 432 View L= 621,721 11.

HE




Session 0 CU"BASE GOLD - Board Approval Information by Year

# records 22

.. s . . e s i

2016 48,274 48,274 100.0
36 186,178 54 285,198 66.6
€] o 75 490, 635 .0

Session 0 CU*BASE GOLD - Board Approwval Information for Year 2015

-

# records 12

L — L . s 1 s L

January 26,475
26,020
43,863
7,894
32,746
21,806

February
Harch
April

May

Show Charged off June

July

August
File Edit Tools Help

| Written Off Data for May 2015

Records 4

Septemnber
October

2] 2] 2] 2] 2] 2 2] 2] 2] 2

Hovemnber
E December

R = T U T BT R FUR U o T i -

—

Totals

[2%)
=]

Rsn Written Off Balance at Current Net Board
Account # Type Code Date Last Name Closed Date Write Off Balance Net Change $ Change % Approved

6 9 ¢ LL . | 970] UNA| May 27, 2015 995.00 995.00 0o 00| May 2015

| | Tf0] TOT| May 27, 2015 660. 46 660. 46 .00 .00
| T70] DEF| May 27, 2015 14,730.34 14,730.34 .00 .00| May 2015
I| Tf2| DEF| May 27, 2015 16, 360.65 16, 360.65 .o0o .00| May 2015

32,746.45




=

Eile Edit Tools Help

Written Off/Charge Off Analysis Written Off - All

WO between Jan 01, 2015 and Dec 31, 2015

Usable Org Avg Event Avg | Avg Crd Score | Avg Seasoning
Scores | Crd Score | Crd Score | Chg Orig to Draft Months
43

Total written off 5,579,112 100.0 11 93.3 35-
Total charged off .0 5 6.7 449 o Th
Combined 5,579,112 [i1i}] 718 36 35- 45

Key Facts for Written Off Loans
#*% Blank #*+ 5,343,998 a5.7 94.5 | BILL MARSH PRICE POI 356,683

Loss of Income .9 g 1.1 | BTLL HMARSH CHRYSLER 243,677 . 31
Unable to Locate *BASE GOLD - All Written Off by Reason . — -

sold repo-def ba

Deceased Dollars

refused to pa #% Blank ## 5,343,996
Loss of Income h1, 855
Unable to Locate 42,971
sold repo-def bal-fi 31,090
Deceased 27,330
refused to pay 19,916
Mechanical Issues 19,285
Bankruptcy Chapter 7 17,089
Collateral totaled-d 12,544

Bankruptcy Chapter 1 T,142

Top 3 Employees incarcerated 3,490
Medical 2,156

#+ Blank #*# 1,33 | [pivorce 236

(i}
7

ULy Totals 2,8% 1otals 5,579,112

-
o
-

DD DLW W W R N el D -
NN B R S
N o N T

Average

Bankruptcy Board Approva




Session 0 CU*
Eile Edit Tools Help

Written Off/Charge Off Analysis Written Off - All

WO between Jan 01, 2015 and Dec 31, 2015

Usable Org Avg Event Avg | Avg Crd Score | Avg Seasoning
Scores | Crd Score | Crd Score | Chg Orig to Draft Months
43

Total written off 5,579,112 100.0 11 93.3 35-
Total charged off .0 5 6.7 449 o Th
Combined 5,579,112 [i1i}] 718 36 35- 45

Key Facts for Written Off Loans

Top Reasons Top 3 Dealers

*% Blank ##* 5,343,949 qr 7 HI_I_I_MQESH_EEJ_ELEEJ—’LEﬁ .3
Loss of Income 51,81 “ession 0 CU*BASE GD@- 677 4.3 31
T

Unable to Locate 42 .19 ¢, 869 2. 23

Select analysis view: @ Written off analysis
sold repo-def bal-fi 31,0 © Charged off analysis 3,429 16 14.3

Deceased 27,3 © Combined analysis mmmm

refused to pau 19,9
5,998 95.7 g4.5

, 524 3.6 29 3.5
o, 458 .2 [i] .0

it Totals 5,517,1

#+ Blank #*# 1,328,354 23.8 285 35.1 369,77hH
613,515 14.6 129 15.9 134,570
57,139 13.6 16 2.2 117,376

Wit Totals 2,599,008 2.0 432 53.3 it Totals 621,721

HE




Session 0 CU*
Eile Edit Tools Help

Written Off/Charge Off Analysis *Combined W/O and C/O All

between Jan 01, 2015 and Dec 31, 2015

Usable Org Avg Event Avg | Avg Crd Score | Avg Seasoning
Scores | Crd Score | Crd Score | Chg Orig to Draft Months
43

Total written off 5,579,112 100.0 11 93.3 35-
Total charged off .0 5 6.7 449 o Th
Combined 5,579,112 [i1i}] 718 36 35- 45

Key Facts for Combined W/O and C/O Loans
I S T - S W T
#*% Blank #*+ 5,343,998 a5. §8.2 | BILL MARSH PRICE POI 356,683 .3
1.0 | BILL MARSH CHRYSLER 243,677 4.3 31
PLATTE VALLEY AUTO 152,869 2.7 23

Loss of Income h1,855

Unable to Locate 42,971

View Totals Th3, 429 13. 116 13.

mmmm

99 LHS IN COLLECT 5,343,998 a5.7 §8.2
IH THDIRECT FRLOA 202,524 3.6 29 3.3
01 FR IHSTALLHMENT 16,458 .2 [i] .0

bT
q
[i]
sold repo-def bal-fi 31,090 . dq
Deceased 27,330 q

|

refused to pau 19,918

T Totals 5,517,162 . 796

View Totals 5,562,980 qq. gn4a 9z,

m“m“m“m“

#+ Blank #*# 1,328,354 23.8 285 32.86 369,77hH 6.
613,515 14.6 129 14.8 134,570 2.4
57,139 13.6 16 2.1 117,376 2.1

Vitiogel  Totals 2,599,008 2.0 432 49, View L= 621,721 11.

HE




Eile Edit Tools Help

Written Off Loan History Dashboard TEMPLATE: 2015 LOS LOANS

Written off between [Jan 81, 2815 |[F and |[Dec 31, 2015 |[F [MMDDYYYY] [¥]View indirect loans only
Approved at board meeting on |Jun 2815 | [7] [MMYYYY] Branch ﬁ WO/CO reason code ﬁ

Interviewer 000 selected WOQI/CO approved by 000 selected Loan category 000 selected
Business unit D00 selected Loan purpose 000 selected Loan security 000 selected

Net
Change %

Rsn wo Chrgd Balance At Net Change $

Account Type Code Date Last Name Closed Date Off Write Off Current Balance 9
H
H
H

70 (LOS Jun 19, 2015 3,135.20 3,135.20 .go
Tl (LOS Jun 19, 2015 4,371.42 4,371.42 . 0o

70 (LOS Jun 19, 2015 §,123.44 6,701.50 1,421.94-

@ Credit Score history 8 Account Inquiry ® Written off loan history @ Tracker review

0 %

Records 3 Members 2 Active 3 100.0 % Closed

Template Managemen
(57 116

e RnEEnE e







B s <cion 0 CL S

Eile Edit Tools Help

Management Processing/Active Beta Tests

5300 Call Report Tools
ACH/Payroll Processing

Audit Misc. Configurations 1

Auditing Functions

Back Office

Check Processing
Check/ATM Processing
Collection Processing
Configuration Functions
CU*BASE Main Menu
CU*BASE Report Builder 1

My Shortcuts

Account Maintenance
Acct Adjustment (Coded)
Acct Adjustment (Full)
Add Club Members

ATM Check Digit Calc
Calc Number of Days
Calculate Check Digit
Change Printer Qutqueue
Close Memberships/Accts
Collateral - VIN# Lookup
Collection Processing

Menu option [JJij

Shortcut B 2

Processing/Forecasting Tools
1 » CU'BASE Employee Security
2 ®» Member Rate Maintenance
3 Div/int Base Rate Forecasting
Div/Int Split Rate Forecasting
Certificate Repricing Forecast

Tiered Services Forecast

Active Beta Feedback & Info
13 = Executive Study Group Feedback

14 = Join the Beta Pool
15 » What's Cooking in the Kitchen

Search for NN

"Active Beta" - Tests in Process
® Common Bonds for Member Group
® Credit Card Portfolio Analysis
® Credit Score History Dashboard
® Fee Income/Waivers/Refunds
¥+ GL/Budgeting Dashboards

® Loan Payments Analysis

Net Relationships Dashboard

NEW! Netwrk Passwrd Reset Actvty I

Patronage Comparison

29 3 Leadership Dashboards
30 ¥ CU Management Functions

FAMMGMT




Edit Tools Help

Learn-from-Peer Online Bank Security Activity Enrolled in Online Banking

Mark CUs within |10/ % of my © Assetrange @ Membership © Password security settings Showing 227 of 228 CUs. Marked 2.

Values shown are member counts

Credit Union Members 325 42015 52015 &2M5 0 TR2M5 0 82015 9205 102015 M2015 12205 12016 272016

third coast fcu 2653
Aberdeen Federal CU 10985
Advantage Credit Uni h553
Aeroquip Credit Unio 4313
Alabama Law Enforcem 1434
Allegan Community Fe 6540
Allegius Credit Unio 16947
Alpena Alcona Area C 27378
Alpena Community Cre 2975
Amicus Federal Credi 1086
Auto-0Owners Associat 3166
Awakon Federal Credi 11361
AAA Federal CU T341
AAC Credit Union 14186
AHMECA FCU 5700

# Contact Info ® Compare to My CU

ﬂ Highlighted rows are within the requested range. Click any column header to sort.

€M & 2?2 @ 5556 13116




Session 0 CU*BASE GOLD - Securnity Settings Selection

Leave blank to show all
Show CUs with minimum password length between and (6 to 10) Leave blank to show all

Show CUs with # of days to expire for nonuse between and (0 - 090 or 999 for no expire)  Leave blank to show all

(5957




SE-ssmn 0 CU*BASE GOLD -

Select Analysis View

() Disabled/3 invalid signons

(©) Password/PIN reset by CU

i) Password/PIN disabled by CU

) Password/PIN changed by CU

) Password/PIN changed by member
) Password/PIN reset by member

() Password change reminder

) Member declined password change

(5356)







( K Session 0 CU TE X [

Eile Edit Tools Help
General Configuration 2 Search for

My Menus Marketing Configuration Deposit Item Fee Configuration

5300 Call Report Tools i ) .
ACH/Payroll Processing | _ 1 = Tiered Service Level Config Cashed Check Fee Configuration

AT I T T 2 » SEG/Sponsor Configuration CU Printed Check Fee Config
Auditing Functions

Back Office Cross Selling Task List Config CU Printed Money Order Fee Conf
Check Processing

Check/ATM Processing
Collection Processing Member Survey Configuration Electronic Deposit Hold Config

Configuration Functions
CU*BASE Main Menu New/Closed Reason Codes/Comments Trans Handling/Analysis Rules

CU*BASE Report Builder 1 -

Marketing Club Configuration Phone Transfer Fee Configuration

Configure Misc Mbr Acct Forms Teller Check Holds Configuration

My Shortcuts Member In Good Standing Config Configure CU Non-Business Days

Account Maintenance - Configure Phone Op Wrap-up Codes I Configure Sales Tax on Srvc Fees
Acct Adjustment (Coded)

Acct Adjustment (Full) I CU Pricing/Value Configuration
Add Club Members

ATM Check Digit Calc 11 % Fee Income/Waiver/Refund Analys Additional Menus

Calc Number of Days 12 =» Service Charge Configuration 26 ¥ Internet’Email Marketing
Calculate Check Digit
Change Printer Qutqueue

Close Memberships/Accts 14 = Misc Member Fee Totals/Update 28 % General Configuration 1
Collateral - VIN# Lookup

Collection Processing

X Signoff
= : [ 33

FMHCHFD 9

13 = NSF/OD Transfer Configuration 27 % Internet Member Services Config




( K Session 0 CU TE X [

Eile Edit Tools Help
General Configuration 2 Search for

My Menus Marketing Configuration 15 ®» Deposit ltem Fee Configuration

5300 Call Report Tools i ) .
ACH/Payroll Processing | _ 1 = Tiered Service Level Config 16 » Cashed Check Fee Configuration

AT I T T 2 = SEG/Sponsor Configuration 17 ® CU Printed Check Fee Config
Auditing Functions

Back Office

Cross S Order Fee Conf
Session 0 CU*BASE GOLD - Wrap Up Code Configuration

Marketing Configuration
Wrap up code: @ Configure call type

Member © Configure primary subject for call old Config

Check Processing
Check/ATM Processing
Collection Processing

3
4
5
Configuration Functions
CU*BASE Main Menu 6 © NewlClos lysis Rules
7
8
9

CU*BASE Report Builder 1 - Configur Configuration

My Shortcuts Member | | | | ' ' W = e Business Days

Account Maintenance

Acct Adjustment (Coded)
Acct Adjustment (Full) I CU Pricing/Value Configuration
Add Club Members
ATM Check Digit Calc
Calc Number of Days 12 =» Service Charge Configuration 26 ¥ Internet’Email Marketing
Calculate Check Digit
Change Printer Qutqueue
Close Memberships/Accts 14 = Misc Member Fee Totals/Update 28 % General Configuration 1
Collateral - VIN# Lookup

Collection Processing

Shortcut B 2
Phone Operator Yo Rate Inquiry X Signoff
SARnEERE G

RMNCHFD [958] 33

® Configur  on Srvc Fees

11 %%+ Fee Income/Waiver/Refund Analys Additional Menus

13 = NSF/OD Transfer Configuration 27 % Internet Member Services Config




(ol ook o —
Call Type Configuration

Code Call Type

Easy Call
Hoderate Call
Difficult Call

o Delete

Add Code

aoRnEE R R




Primary Subject of Call Configuration

Code Primary Subject of Call

Account Inguiry

List Print

Statement Copuy Request
TEST

Transfer

o Delete

Add Code

6__ 9 ¢ ll é_l d’} I_ 4 ? . @ [5974] 331NE




( S Session 0 CL® 'T'_E X [

Eile Edit Tools Help

General Configuration 1 Search for I

General System Configuration Shared Branch Config

5300 Call Report Tools i ]
ACH/Payroll Processing | _ 1 » New/Closed Reason Codes/Comments ACH Posting Controls

AT LI I Member/Employee Type Abnormal Activity Monitoring Cfg
Auditing Functions
Back Office

Check Processing
Check/ATM Processing

Collection Processing

User-Defined Code Configuration Configure Due Diligence Codes
Auto Transfer Frequency Config Define OTB Product Codes

Branch Office Descriptions Define Decision/Approval Matrix
Configuration Functions

CU*BASE Main Menu
CU*BASE Report Builder 1 -

CU Check/Bank Definitions 247 Lender Minimum Requirements
Time Card Parameter Config Define Non-Member Teller Svcs

My Shortcuts Misc. Posting Codes Config Membership Designation Config

L= T - - S T - I - I - S 7 B

Account Maintenance
Acct Adjustment (Coded)
Acct Adjustment (Full) 3 CU Hardware Configuration Workflow Ctris: Teller/Mbr Svc

Add Club Members
ATM Check Digit Calc

Calc Number of Days Safe Deposit Box Configuration Define Privacy Controls
Calculate Check Digit
Change Printer Qutqueue

Close Memberships/Accts Bank Secrecy Act Monitoring Cfg Effective Dating Controls
Collateral - VIN# Lookup

Collection Processing

Shortcut B 2
Phoneoperator Yo Rate Inquiry X Signoff

FMMCHFC [958] 33

ATM/Supp Vault Location Config Workflow Ctris: Open Mbrs/Accts

Direct Mail Group Configuration Restricted Nicknames Config

Check Order Interface Config Red Flag Controls




[Fle Edt ool bp |
Teller and Member Service Workflow Controls CHANGE

[CliPrint teller audit reports when closing drawer.

Display warning (fraud alert) if other transaction(s) occurred within past |3| (0=today only, or 1-9) calendar dayi(s)
For transactions originated via: [ Teller posting (01) PIN-based ATM/debit {13) Phone Op (15) [¥] ARUfonline banking (96)
[¥] Auto-display the pop-up window for ID verification and account comments
[¥] Auto-display warning window for wrong email address in Teller
Default process code @ Funds infserving primary member & Funds infserving another owner

[¥] If serving a joint owner, print joint owner name in place of primary member name on receipt

Other Member Service Controls

Auto-display warning window for wrong e-mail address in Inquiry Phone
[C] Print daily follow-ups report
[¥] Auto-display member account comments window in Inquiry/Phone

[¥] Auto-display delinquent loan account info window in Inquiry

[[ Auto-freeze all sub-accounts if member is deceased Freeze code @ Allow @ No DR & Mo CR @ No transactions

Purge stop payment records after | 6| months

Print current balance on receipts

Refer to online help for additional controls that may
[¥] Allow ACH distribution maintenance via Phone Op

Phone operator wrap up @ Call type and purpose 0 Call type only i@ Mone

Teller/Inquiry/Phone Shared Controls

[[] Automatically toggle to account nicknames (Teller/Inquiry/Phone) Display cross sales shortcut fields

effect teller workflow and warning messages.

[[] Automatically toggle to credit card # (will override nickname) (Teller/Inquiry/Phone)
Highlight base share accounts below par value
Highlight share accounts with negative balance

View Privacy Controls View B5A C an'guratmn View Check Holds Config _—_
€N n s doi ? uTIJ [4458) 313116




?E' Session 0 CUFBASE GOLD Edition - Phone Operator Account Processing
File Edit Tools Help

| Individual Account

SSNITIN  ##+-**-8629 Name ED MEMBER . VIP-PLATINUM

Birthdate Mar 05, 1953 member with
Account # Name ID ME Corp ID 01 455 points!

[click for more info)

LIE NG ELLDE Participation & Configuration | Miscellaneous Information

Momer's maiden name: .ﬂ.ddrESS 45'3 -;I’ERSE‘Il RD OpEI'IEd JEIrI lﬁ » 1 gﬁﬁ Mv mher Accou“ts FI.'_] | |L'_}'I|'|.l'-u DS

****1 Session 0 CU*BASE GOLD - Phone Operator Wrap Up
Drive

wery] Need group || Task [ | Memotype [ |
Call type |:|ﬁ

Primary subject for call |:|ﬁ

Log Cross Sales/Task

OTB/Cards

Tax File Inquiry
ARU/HB Transfers

Average ® Bump CD Rate & Check # History
Inquiry ® List ® Misc Rcpts & Nicknames

Statements Payoff & Stop @ Transfer & Wire

Nicknames CC Inguiry

Te— 010 )

—

& 27?2 @




Session 0 CU*BASE GOLD - Phone Operator Wrap Up

Need grou Task | | Memotype [ |
Calltype | |

]

Primary subject for call |:|ﬁ

Log Cross Sales/Task

Save/Done

Session 0 CU*BASE GOLD - Call Type Selection

Call Type

ool Easy Call
ooz HModerate Call
oo3 Difficult Ccall

Description

B8 Select B8 Select




Session 0 CU*BASE GOLD - Phone Operator Wrap Up

Needgroup | | Task [ | Memotype [ |
Call type |:|E

Primary subjectforcall | | E

Log Cross Sales/Task

Save/Done

Account Inquiry

List Print

Statement Copu Request
TEST

Transfer

(5379

[5962]




FEE WA O
NOW STANDARDIZED



Eile Edit Tools Help
General Configuration 2 Search for

My Menus Marketing Configuration Deposit Item Fee Configuration

5300 Call Report Tools i ) .
ACH/Payroll Processing | _ 1 = Tiered Service Level Config Cashed Check Fee Configuration

AT LI I 2 = SEG/Sponsor Configuration CU Printed Check Fee Config
Auditing Functions

Back Office

Check Processing
Check/ATM Processing
Collection Processing

Cross Selling Task List Config CU Printed Money Order Fee Conf
Marketing Club Configuration Phone Transfer Fee Configuration

Member Survey Configuration Electronic Deposit Hold Config

3
4
5
Configuration Functions
CU*BASE Main Menu 6 New/Closed Reason Codes/Comments Trans Handling/Analysis Rules
7
8
9

e Configure Misc Mbr Acct Forms Teller Check Holds Configuration

My Shortcuts Member In Good Standing Config Configure CU Non-Business Days

Account Maintenance
Acct Adjustment (Coded) |_ o )
Acct Adjustment (Full) I CU Pricing/Value Configuration
Add Club Members . e

11 Feel W, IRefund Anal
ATM Check Digit Calc * ee Incomervwalverimemun nalys Add|t|0na| ME“US

Calc Number of Days |12 ® Service Charge Configuration I 26 % Internet/Email Marketing

Calculate Check Digit - .
Shrerre B e 13 = NSF/OD Transfer Configuration 27 % Internet Member Services Config

Close Memberships/Accts 14 = Misc Member Fee Totals/Update 28 % General Configuration 1
Collateral - VIN# Lookup

Collection Processing

Shortcut B 2
N Phone Operator O% Rate Inquiry X Signoff
i ?2a

SO RnEE

® Configure Phone Op Wrap-up Codes Configure Sales Tax on Srvc Fees

MMCHFD [958] 33THE




(Fie gar Tooks Hop
Minimum Balance Service Charge Fees and Waivers ADD

Application type D E Dividend application |:| E

[C] Activate this service charge program [[] Generate notice event when posting to member

Fee Details

Transaction description | Service charge amount Service charge G/L | | ﬂ

Charge same account

If not, charge dividend application | | ﬂ If funds not available, use dividend application | | ﬂ Then [ | ﬂ Then | | ﬂ
[[]Charge new accounts {same month as account opened)

[C] Allow fee to take account below available balance [[] Post fee to frozen accounts

[C] Allow fee to take account balance negative I [[] Post partial fee I
[[] Update last transaction date for dormancy menitoring

Waive if member maintains min bal (MMBAL) of at least | 0.00 |

Relationship Waivers

[[] Honor waivers in Marketing Club configuration Exclude membership designations m
Waive if accounts present:

[CJSH [SD [CJCD [EIR - []TX LN [F]OoC

Waive if present:
[C1ATM card [ Debit card [T Creditcard [7]OTB savings acct [C]OTB loan acct
[C] Waive if enrolled in e-statements Waive if below age | | or above age | |

Aggregate Balance Waivers

Waive if aggregate share balance is equal to or over 0.00 Include [CJSH []SD [CJCD [CJIR CTX

|
Waive if aggregate loan balance is equal to or over | 0.00 Include [CJLN [C]0OC
|

Waive if combined aggregate balance is equal to or over 0.00 Include [JSH [JSD [JCD [JIR [JTX [JLN []OC

Last maintained HMar 31, 2016 By +#A ANNIKA DIERINGER
Save/Done

(_.. _) 4\ Tl T 12 P 13 [




(Fie gar Tooks Hop
Minimum Balance Service Charge Fees and Waivers ADD

Application type D E Dividend application |:| E

[C] Activate this service charge program [[] Generate notice event when posting to member

Fee Details

Transaction description | Service charge amount Service charge G/L | | ﬂ

Charge same account

If not, charge dividend application | | ﬂ If funds not available, use dividend application | | ﬂ Then [ | ﬂ Then | | ﬂ
[[]Charge new accounts {same month as account opened)

[C] Allow fee to take account below available balance [[] Post fee to frozen accounts
[C] Allow fee to take account balance negative [[] Post partial fee
[[] Update last transaction date for dormancy menitoring

Waive if member maintains min bal (MMBAL) of at least | 0.00 |

Relationship Waivers

[[] Honor waivers in Marketing Club configuration Exclude membership designations m
Waive if accounts present:

[CJSH [SD [CJCD [EIR - []TX LN [F]OoC

Waive if present:
[C1ATM card [ Debit card [T Creditcard [7]OTB savings acct [C]OTB loan acct
[C| Waive if enrolled in e-statements Waive if below age | | or above age | |

Aggregate Balance Waivers

Waive if aggregate share balance is equal to or over 0.00 Include [CJSH []SD [CJCD [CJIR CTX

|
Waive if aggregate loan balance is equal to or over | 0.00 Include [CJLN [C]0OC
|

Waive if combined aggregate balance is equal to or over 0.00 Include [JSH [JSD [JCD [JIR [JTX [JLN []OC

Last maintained HMar 31, 2016 By +#A ANNIKA DIERINGER
Save/Done

(_.. _) 4\ Tl T 12 P 13 [




Account Service Charge
* Deposit Item Fee Promise Depo
« Cashed Check Fee « Text Banking Fee
* Printed Check Fee « Audio Banking

 Printed Money Order Fee « Online Banking



EXPANSION

CHANGES TO AND SUNSET OF
TRANSACTION ORIGIN CODES









s ccion 0 CL S

Eile Edit Tools Help

Member Service Search for I

My Menus Member Service/Posting Misc. Member Service/Processing

5300 Call Report Tools ] ] L. ]
ACH/Payroll Processing 1 = Teller Line Posting 13 » Open/Maintain Memberships/Accts

AT LI I 2 = Direct/Mail Member Posting ®= Close Memberships/Accounts
Auditing Functions

Back Office 3 ® MemberAcct Adjustment (Coded) ® Check/Draft Stop Payment

Check Processing
Check/ATM Processing

Collection Processing 5 ®» Member Transfers Teller/Vault Cash Transfer Inqg

Configuration Functions . . .
CU*BASE Main Menu Print Functions Member Check Disbursement Ing

CU"BASE Report Builder 1 6 ® Print Miscellaneous CU Checks Post Wire Transfer to Mbr Acct

4 = Reverse Tran/Adjust Tir Drawer ® Teller Drawer Controlllnquiry

My Shortcuts ® Reprint CU Checks Work New/Closed Memberships

i Account Maintenance - ® Member Starter/Replacement Chks Work Online Bankng Apps/Requests
Acct Adjustment (Coded)
Acct Adjustment (Full) 3 Print Member Transaction History Member Personal Banker

Add Club Members
ATM Check Digit Calc
Calc Number of Days Print Member Envelopes Work with CTR Forms
Calculate Check Digit
Change Printer Qutqueue

Close Memberships/Accts Member Skip-Pay Program Opt-in
Collateral - VIN# Lookup

Collection Processing

Shortcut B 2 ;
“ N Phone Operator Yo Rate Inquiry X Signoff
i— [

? @ FMMSERY

Print Misc Member Account Forms Work New/Closed Accounts

Print Member Certificate Form Work Pending Promise Deposits

(958) 2311




- P

Eile Edit Tools Help

Mail/Direct Transaction Processing Group: TEMPORARY

Branch gon date HMar 31, 2016 Records imported Copies |I| [] Print reqgister

Post code ' JAllow negative balance Records in error Gl Sort Printer @

%)

.00
0o
. 0o
.00
. 0o
.00
. 0o
.00
0o
. 0o
.00
. 0o
.00
. 0o
.00
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=
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=

¢ pEpppEpEpEpERpBEBER

Depositfpayment .oo
Withdrawal 0.00

>

Total funds received .00

[3571] 331NE




File Edit Tools Help

Mail/Direct Transaction Processing Group: TEMPORARY

Branch |l Transaction date Mar 31, 2016 | Records imported Copies [1] Print register

Post code [l ' [F] Allow negative balance Records in error Gl Sort Printer ﬁ

& - 0.00
? ] Ll | =l 0.00 @ |
Seszszion 0 CU*BASE GOLD - Batch Details -

[ Allow zero dollar transactions

Secondary transaction description to apply to all batch entries:

0. 0o
0. 0o

Depositfpayment 0.00
Withdrawal 0.00

¢ pEpppEpEpEpERpBEBER

>

Total funds received 0.00

ESNMNu g2 i?2 @ (3671) 3131116



















@ CU*BASE Operator Online Help

(3 OPER: Credit Union Master
Definition (CUMSTRPF) - Detail

[2) OPER: Cross-Reference File
Maintenance (1)

(3 OPER: Cross-Reference File
Maintenance (2)

(3 OPER: Updating Credit Union
IDs

(3 OPER: Statement Format
Configuration

(3 OPER: Statement Format
Configuration: General Info

(3 OPER: Custom/Standard
Loan Form Config (1)

(3 OPER: Custom/Standard
Loan Form Config (2)

(2 OPER: Online Credit Bureau
Configuration

[® OPER: ARU/Online Banking
Configuration

(3 OPER: Daily File Backup
Configuration

(3 OPER: Configure ACH Routing
& Transit Numbers (1)

(3 OPER: Configure ACH Routing
& Transit Numbers (2)

Home = Credit Union Configuration 1 (MNOP09) = OPER: ARU/Online Banking Configuration

OPER: ARU/Online Banking Configuration

Click here fo magnify

Screen ID: UARU2-01 Screen Title: Audic Parameters Panel Number: 3852

Have a guestiong Visit AnswerBook

Access this screen via OPER > #10-Credit Union Configurations > #8 ARU/Online Banking Configuration. A view-only version of this screen can be
accessed via ARU/Online Banking Confrols on the Management Review of Key Configurafions ([MNMGMC).

This screen contains the master parameters that control how online banking and audio response will behave for your members. Complete all fields
(described below) as appropriate and use Enter fo save.

« To update the savings, certificate and loan rates that are read to members in audio response, use Rates (F2).

*« NOTE: Connectivity (F11) should be used only by a CU*BASE representative to control how your members are granted access to the audio
banking/online banking servers. Do not change any settings in this window.

IMPORTANT: Online credit unions are only able to access a view-only version of this screen via the Management Configuration screen. If you would like any of
these seftfings to be changed for your credit union, contact a CU*BASE Client Service Representative. Self-processing credit unions should also consult a Client Vv
Service Representative for advice before making changes fo these seffings. Remember that some features used in a service bureau environment are not
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DON'T FORGET!

Product:

CU*BASE® GOLD

Updated booklets will be
posted on our website no
later than:

May 13, 2016

Version #H: To be released to: Omn date:

16.05 Online CUs May 15, 2016

Site-Four

May 15. 2014

Self-Processors June &-7, 2014

This release includes changes to key
database tables (files). You must
update vour automated Queries
pror to their next scheduled run date!

see the separate Database Changes
announcement for instroctions.

Key to the symbols:

L You'll seeit mmediately

Youll need to activate it

. Youllneed to work with a C5R to setit up
B3 There may be related fees; contacta C3R




QUESTIONS?



THANKS FOR ATTENDING!




