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Introduction

CU*Answers brings businesses of every size and growth potential a timesaving, cost-efficient and hassle-free
payroll processing option. Our Payroll Management Solutions )

specialists can help you increase accounting accuracy CO‘OPeratlve PAYROLL

while keeping overhead costs down by providing excellent SOLUTIONS. LLC
customer service, easy-to-use technology and competitive pricing.

The CU*Answers Organizational Resource Development team has partnered with Co-operative Payroll
Solutions, a CUSO based in North Carolina to provide credit unions with an easy cost-effective solution to
address your payroll processing needs.

Choose the plan that meets your needs:

Preferred Vendor

CU*Answers researched several payroll processing vendors and selected Co-operative Payroll Solutions

as our preferred vendor. The CU*Answers Organizational Development team uses Co-operative Payroll
Solutions to process our payroll and time off requests across the cuasterisk.com network. CU*Answers has
seen up to 30% savings in payroll processing fees.

Payroll Option 1 - We'll get you started

CU*Answers assists in the initial implementation management with Co-operative Payroll Solutions and
then hands off processing to the credit union’s own payroll department for ongoing payroll (or auto payroll
if appropriate). Leverage the CU*Answers’ Organizational Development teams expertise with the Co-
Operative Payroll Solutions system to get started on the right foot. Call for a quote.

Payroll Option 2 - Let us take care of it for you

CU*Answers assists in the initial implementation management with Co-operative Payroll Solutions and
then continues processing payroll on behalf of the credit union. Leverage the CU*Answers’ Organizational
Development teams expertise with the Co-operative Payroll Solutions system as well as have your payroll
management tasks taken care of. Call for a quote.

With Co-operative Payroll Solutions Employee Self
Service Portal, your employees can login any time

from any where to check pay statements, W-2s,
manage time off requests and more.




Payroll Management Solutions Features

Payroll & Tax Processing

« Direct deposit and check signing

« AllPay (check reconciliation)

o Pressure sealed checks, W-2s and 1099s

« Weekly, monthly, quarterly and year-end returns,
including W-2 and 1099 preparation and filing

o Tax services, including depositing of tax liabilities
and filing returns

 Multiple payroll reports

o Time-off accrual

« Garnishment management

« New hire reporting

Human Resources Services
« Pension plan and 401(k) administration
« Workers’ compensation tracking
« COBRA tracking
« Pension plan reporting to plan administrator
« Time and attendance management

Online Data Access
« “Real time” web-based reporting
« Multiple modules, including HR, time and
attendance interface and more
« General ledger interface with most accounting
systems

Ongoing Service Benefits
« Personal service representative dedicated to
your account
« Client-driven security settings & employee access
« Secure offsite backup system in case of a disaster
« Assumption of all liability should an error occur
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