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Your credit union is part of the CU*Answers collaborative network, your network.  Even during the File 
Expansion Project (FEP), we remain responsive to your needs and continue to implement a significant 
amount of programming each month. The CU*BASE Monthly Monitor Recap is designed to keep you 
informed in an ongoing basis of feature improvements, vendor enhancements, and other miscellaneous 
changes to CU*BASE and our other core software products. 

This specific Monthly Monitor Recap covers programming changes implemented during the month of  
February. 

To learn more about all projects in the pipeline, refer to the Monitor website at 
http://monitor.cuanswers.com/ 

Enhancements Due to Regulatory Changes 

• Updated the variable rate change notices per Reg Z 
• Added new processing codes for the Shazam Fall 2013 Mandate 

Internal Enhancements 

• Eliminated occasional error in monthly automated report run 
• Added reasonableness checking in automated report run to make sure programs are able to run. 
• Add ability to send IRS reports to inhouse eDoc servers 
• Add ability to use alpha numeric CU IDs for the custom posting field 
• Created a monthly report from the new iShield to show current users that are authorized to perform 

uploads/downloads of data from IBMi.  
• Updated description of URLs for WebACD Xtend Web Chat on ItsMe247, due to a change in 

security token Handoff to WebEx 

Miscellaneous 
• Updated member’s application comments to appear with the correct date in MNLOAN, #8 when loan 

applications are done through Home Banking 
• Eliminated the post mode error in the new patronage dividend post program 
• Changed Mail Direct Post to use logic to add leading zeros to make a 12 digit account number & 

verify valid in MNSERV, #2 
• Updated mortgage statements to show correct “next payment date” for closed mortgage accounts 

when ran for the first time.  
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