view to Card Ordering Chan
with the 14.0 Release

| The 14.0 release will introduce some exciting new enhancements to !

ATM/debit and credit cards, including multiple card numbers per credit card
loan and special stock handling for ATM/debit and credit cards. These
features require activation (both with your vendor and the SettleMINT
team) and are not available yet for all vendors. Please contact the
SettleMINT team for more information.

For all credit unions, the 14.0 release will impact the credit card ordering
process, as several screens have changed. Changes to credit card ordering
screens and some other changes are covered in this PowerPoint.

\ Last revised: June 4, 2014 {



Ordering a Credit Card

This section will cover credit card
ordering, showing both the current
and new CU*BASE screens. NOTE: If
you are adding a new loan, everything

up to the Authorized Users screen
remains the same.




File Edit Tools Help

Card# [N Account# [0 s00

Status OPEN ACTIVE STATUS

Names Authorized To Use This Account

1 Primary JOHN G MEMBER (Name on membership account)
2 Secondary (Co-borrower name on loan account)
3 Other name |KAREN MEMBER |
4 Other name | |
5  Other name | |
Note: Changes made to Master or Non-Member records do NOT affect the
6  Other name | | s .
names listed here (or vice versa)
7  Other name | |
Note: If any cards have been ordered, be careful not to change the order
8  Other name | | in which the names appear
9  Other name | |

Save Changes
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File Edit Tools Help

Authorized User List UPDATE

Card # NN3s Account # [ sm Status OPEN ACTIVE STATUS
 Wanes Auorusd o UsoThisAccount | Name Avallblefor CardOrdors | Prior |
1 Primary MARY H MEMBER (Name on membership account) HO
2 Secondary {Co-borrower name on loan account) HNO
3 Other name |JOHN W MEMBER | NO
4 Other name || | ND
5  Other name | | NO
6  Other name | | NO
7  Other name | | HO
8  Other name | | HO
9  Other name | | HO

Note: Changes made to Master or Non-Member records do,

Note: If any cards have been ordered, be careful not to ¢

Save Changes

<240 na e
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File Edit Tools Help

Authorized User List UPDATE

Card # 56 Account # I T: 1] Status OPEN ACTIVE STATUS

e — i — T T e —
1 Primary JOHH G MEMBER (Name on membership account) HO
2 Secondary HMARY 0 MEMBER (Co-borrower name on loan account) NO
3 Other name | | NO
4 Other name | | NHO
5  Other name | | NO
6  Other name | | NO
7  Other name | | NO
8  Other name | | HO
9  Other name | | HO

Note: Changes made to Master or Nol

Note: If any cards have bee red, be careful n

Save Changes

Ordering a Credit Card
4.0 release)




File Edit Tools Help

Order a Card: Choose Emboss Settings UPDATE

Account # I 811 ocHervr
Card# a3

Enroll in card rewards

Transfer PIN, card rewards, and mobile alerts information from card Not allowed with Instant Issue

Card expiration date Oct 31, 2016 Months until expiration 36

Card activation method |Issue with actiwvation

Card stock EY *DEFAULT

Flatcard N

Send a new card to the member

Send a PIN mailer to the member: @ Issue a new PIN

@ Keep the existing PIN

Request 3-day priority handling
# of names to be embossed on the card |I| {1,2)

Save/Continue
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Order a Card: Choose Emboss Settings UPDATE

Account # [ 801 HMARY H MEMBER

Cords S

Enroll in card rewards

Transfer PIN, card ds, and mobile alerts information from card E Mot allowed with Instant Issue

Card expiration date Jun 30, 2016 Months until expiration 24

Card activation method |Issue with activation

Card stock EY +pEFAULT

Emboss style  Raised embossed

Send a new card to the member

Send a PIN mailer to the member: Issue a ne

Request 3-day priority handling
# of names to be embossed on the card |I| {1, 2)

Save/Continue

rdering a Credit Card
4.0 release)
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File Edit Tools Help

Order a Card: Choose Emboss Settings UPDATE

Account # I s cHerv. |
Card# 43

Enroll in card rewards

Transfer PIN, card rewards, and mobile alerts information from card E Not allowed with Instant Issue

Card expiration date oct 31, 2016 Maonths until expiration 36

Card activation method |Issue with activation

Card stock EY +pEFAULT*

Emboss style  Raised embossed

Send a new card to the member

Send a PIN mailer to the member: @ Issue a new PIN @) Keep the existing PIN

Request 3-day priority handling
# of names to be embossed on the card |I| 1.2)

Save/Continue

€ 24 [0 (&)
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. Session 0 CUTBASE GOLD Edition - ABC TESTING CREDIT UNION é’ EI

File Edit Tools Help

Order a Card: Choose Names to Emboss UPDATE

Account # 811 CHERYL
Card # 43
Top name |[J Bottom name My Cred"t Union
1 CHERYL 1
2 STEPHEM 2
3
g 43 I N e
; CHERYL IE—
7
8 Expires 10/16
9

Months until expiration 36

Submit Order

Instant Issue

Refresh Sample

(—-. —) ‘T‘ " éqﬂ o'° i | ?-. @. FR [4171) 10/04113
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’E' Session 0 CU*BASE GOLD - ABC CREDIT UNIOMN
File Edit Tools Help

Account # 801 HMARY H MEMBER

Card #

E=1 o =

! Order a Card: Choose Names to Emboss UPDATE

Months until expiration 24

HARY H MEMBER
JOHH U HMEMBER

e L

Submit Order

Refresh Sample

Ordering a Credit Card

(14.0 release)

Card stock TBD Order |@1| copies of this card A o
Embossed names  SINGLE M_V Credlt Un‘on
Embossed style Raised
Image ID
B B . s
JOHN W MEMBER
Expires 06/16
Pending Order Prior Order
Card Design/
Authorized User Names Stock | Mames Styles Image ID Image 1D ST
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S Session 0 CUBASE GOLD - ABC CREDIT UNION =lle ==

File Edit Tools Help
! Order a Card: Choose Names to Emboss UPDATE

Account # 801 HMARY H MEMBER Card #

Months until expiration 24

Order |01 copies of this card

Card stock TBD - -
Embossed names STHGLE My C'redlt Un'on
Embossed style Raised
Image ID
B B . s
JOHN W MEMBER
Card
Authorized User Names Stock

HARY H MEMBER
JOHH U HMEMBER

*

(5224 BI03H 4

® Select

11




S Session 0 CU*BASE GOLD - ABC CREDIT UNION o] & =

File Edit Tools Help
! Order a Card: Choose Names to Emboss UPDATE

Account # 801 HMARY H MEMBER Card #

Months until expiration 24

Card stock TBD Order |p1] copies of this card My Credit Un"on

Embossed names  SINGLE

Embossed style Raised
Image ID
B B . s
JOHN W MEMBER
Expires 06/16
Pending Order Prior Order
Card |Embossed|Embossed Design/
Authorized User Names Stock | Mames Styles Image ID Image 1D ST

HARY H MEMBER
JOHH U HMEMBER

® Select

Submit Order Refresh Sample
€2INTn 8L T2 @
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’E' Session 0 CU*BASE GOLD - ABC CREDIT UNIOMN
File Edit Tools Help

Account # 801 HMARY H MEMBER

Card #

! Order a Card: Choose Names to Emboss UPDATE

E=1 o =

Card stock TBD
Embossed names  SINGLE
Embossed style Raised
Image ID

Months until expiration 24
Order |01 copies of this card

My Credit Union

B B E ss3s
JOHN W MEMBER

Expires 06/16

HARY H MEMBER
JOHH U HMEMBER

Pending Order Prior Order
Card |Embossed|Embossed Design/ Embossed Design/
Authorized User Names Stock | Mames Styles Image D | ST | Names Styles Image 1D Date ST

Submit Order Instant Issue

Ordering a Credit Card

(14.0 release)
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S Session 0 CU*BASE GOLD - ABC CREDIT UNION o] & =

File Edit Tools Help

! Order a Card: Choose Names to Emboss UPDATE

Account # 801 HMARY H MEMBER Card #

Months until expiration 24

Card stock TBD Order |@1| copies of this card A o
Embossed names  SINGLE M_V Credlt Un‘on
Embossed style Raised
Image ID
B B . s
JOHN W MEMBER
Expires 06/16
Pending Order Prior Order
Card |Embossed Embossed| pegigny Card
Authorized User Names Stock | Mames Styles Image ID | ST Image 1D ST

HARY H MEMBER
JOHH U HMEMBER

Submit Order Instant Issue

Ordering a Credit Card
(14.0 release) J
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3[" Session 0 CU*BASE GOLD - ABC CREDIT UNIOMN
File Edit Tools Help

Account # 801 HMARY H MEMBER

E=1 o =

Order a Card: Choose Names to Emboss UPDATE

Card #

Card stock TBD
Embossed names  SINGLE
Embossed style Raised
Image ID

Months until expiration 24

Order |01 copies of this card My C!'Edif Un"on

B B E ss3s
JOHN W MEMBER

Expires 06/16

Pending Order

Prior Order

Authorized User Names

HARY H MEMBER
JOHH U HMEMBER

Erl;bc:;ssed Design/
tyles Image ID x Image 1D




S Session 0 CU*BASE GOLD - ABC CREDIT UNION o] & =

File Edit Tools Help

! Order a Card: Choose Names to Emboss UPDATE

Account # 801 HMARY H MEMBER Card #

Months until expiration 24

Card stock TBD Order |@1| copies of this card A o
Embossed names  SINGLE My C'redlt Un‘on
Embossed style Raised
Image ID
I B . <
'ltipyv”——_a_____—hh .
Card
Authorized User Names Stock

HARY H MEMBER
JOHH U HMEMBER

® Select .

*4

€5 nEPEE e ez
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File Edit Tools Help

Emboss/Order History UPDATE

[0 8083 MARY H MEMBER
|

Emboss Name(s) Priority | # of Cards Issue Action Change Date Order Status
MARY H HEMBER H p1[Card Only - new PIN/Ho Mailer Jun 04, 2014 Card Order Pending

Account #

Card #

JOHH MEMBER H p1|Card Only - new PIN/Ho Mailer Jun 04, 2014 Card Order Pending

m View m Reorder Same Pattern

m Edit Pending Order m Delete Pending Order m Update for Reissue

Add New Emboss Order
Show Pending Orders

€ 2t E L
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4.0 release)

17

—




File Edit Tools Help

Credit Card Maintenance UPDATE

Account # 1 JOE P SMITH

Acct
Card # Type Card Status Last Maint Card Description
S — s o e e I ——

123456 7890002456 Gol OPENM ACTIVE STATUS AS OF Jun 03, 2014 [UISA CLASSIC

m Card Status m Emboss Order/History m Rate Maint u Card Inquiry u Status History
m Authorized Users u Activity m Tracker

Add New Card

Show Active Cards

<2 N8

Ordering a Credit Card
14.0 release)
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File Edit Tools Help

Credit Card Maintenance UPDATE

Account # [ 803 HARY H MEMBER

Acct
Type Embossed Name # Card Status Last Used Last Maint Card Description

e e e e W
G03 |*MARY H MEMBER OPEM ACTIVE STATUS 6/0472014/UISA CREDIT CARD

~g

m Rate Maint
m Tracker

m Card Status
m Authorized Users

m Emboss Order/History
u Activity

u Card Inquiry u Status History

Add New Card

Show Active Cards

€2t

rdering a Credit Card
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File Edit Tools Help

Credit Card Maintenance UPDATE

Account # HMARY H MEMBER

Embossed Name Card Status Last Maint Card Description
N W
2 |OPEM ACTIVE STATUS 670372014|UI5A CREDIT CARD

FHARY H MEMBER
°

m Authorized

Add New Card

Show Active Cards

Jrdering a Credit Card
4.0 release)
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File Edit Tools Help

Credit Card Maintenance UPDATE

Account # HMARY H MEMBER

Embossed Name # Card Status Last Maint Card Description
N W
#MARY H MEMBER 2 |OPEM ACTIVE STATUS 670372014|UI5A CREDIT CARD

m Card Status
m Authorized Users

m Rate Maint
m Tracker

m Emboss Order/History
u Activity

u Card Inquiry u Status History

Add New Card

)rdering a Credit Card
14.0 release)
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Ordering an ATM/Debit Card

This section will cover ATM/debit
card ordering, showing both the

current and new CU*BASE screens.




File Edit Tools Help

Card/PIN Order
Card # _2 Card sequence # [

Description ATH CARD Relationship account [[ | JOHM G MEMBER
Name(s) Embossed Name

Line 1 name (FML)  [JOHN | [6] [MEMBER | JOHN G MEMBER
Line 2 name (FML) | | O | |

Expiration date Aug 2016 Send maintenance [¥|Order card [¥] Order PIN

Service charge grp ﬂ ATH TRANSACTION FEE Card Activation Fields

ssvo
Phone # 555

PIN Online Deposits allowed
Offline Withdrawals allowed
Transfers allowed
POS purchases allowed

Add/Update Instant Cay
€3N Pl
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Card/PIN Order

Card # I eeeeecn [7]

Description ATH CARD Relationship account | [/ HARY H HEMBER

Name(s) Embossed Name
Line 1 name (FML) [MARY | H| [MEMBER | MARY H MEMBER

Line 2 name (FML) | | O | |

Expiration date Jun 2017 [¥]Order card  [¥] Order PIN Send maintenance

Service charge grp [EY ©BRONZE TIER ATM FEE

Card Activation Fields

Emboss style @ Raised emboss Non-raised emboss SSN l:l
e Phone # [555]

m @ Deposits allowed
PIN Online

Withdrawals allowed
Offline Transfers allowed
POS purchases allowed
POS returns allowed

Add/Update Unlock Carc
& =2 1 7 T 12

Jrdering an ATM/Debit Card
14.0 release)

24



ewing Authorized Signers with
14.0 Release

This section will cover a new step in
the process for viewing authorized

sighers from the credit card Account
Inquiry screen.




E Session 0 CU*BASE GOLD Edition - ABC CREDIT UNION
File Edit Tools Help

Member Account Inquiry

[ Collateral Account # [ HMARY H MEMBER Date opened HMay 29, 2014
[F] Secured GIL account 702.15-03
[F] Delinquent
|l Additional signers

Account 801 CREDIT CARD VISA
Category 42 VISA SILVER L Cardholder Info
Purpose 80 CREDIT CARD VISA E ‘edit Card Inquiry
Security 80 CREDIT CARD VISA

Proc type V CREDIT CARD LOAH CCH  ##krrktes %8335

[F| Pledged
] Payroll m
[EACH

EAFT Current balance 0.00

+ Interest 0.00
+ Delinquent fine 0.00 ¥YTD interest

Pmt protection N

Misc coverages N
Frozen 0 HNO
Check digit 8

- Insurance rebate 0.00

Delivery channel cU ptoanipavell

Disbursement limit 7,000,

New Account Interest accrued through Mau
New Type Last disbursed balance

Credit Card Inq Last payment
NSF Regular payment
Loan Officer Amount due
Loan Category Partial pay

Tracker Review

T
E5NnE2i e

Viewing Authorized Signers
14.0 release)
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File Edit Tools Help

Credit Card Maintenance UPDATE

Account # HMARY H MEMBER

Embossed Name Card Status Last Maint Card Description
N W
#MARY H MEMBER 2 |OPEM ACTIVE STATUS 6/70372014/UT5A CREDIT CARD

m Rate Maint
m Tracker

m Card Status
m Authorized Users

m Emboss Order/History
u Activity

u Card Inquiry u Status History

Add New Card

Show Active Cards

€ = A ) 1= (2 B

ewing Authorized Signers
14.0 release)
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File Edit Tools Help

Authorized User List UPDATE

Card # NN3s Account # [ sm Status OPEN ACTIVE STATUS
 Wanes Auorusd o UsoThisAccount | Name Avallblefor CardOrdors | Prior |
1 Primary MARY H MEMBER (Name on membership account) HO
2 Secondary {Co-borrower name on loan account) HNO
3 Other name |JOHN W MEMBER | NO
4 Other name || | ND
5  Other name | | NO
6  Other name | | NO
7  Other name | | HO
8  Other name | | HO
9  Other name | | HO

Note: Changes made to Master or Non-Member records do NOT affect the names listed here (or vice versa)

Note: If any cards have been ordered, be careful not to change the order in which the 2z

Save Changes

€ 2t nE L2
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nu Changes with the 14.0 Rele

This section will cover a few menu
changes with the 14.0 release.




File Edit Tools Help

Online ATM/Debit/Credit Card Processing Search for

Daily ATM/Dbt/Crdt Card Process View ATM/Debit/Credit Configs

5300 Call Report Tools

ACH/Payroll Processing E 1 = ATM/Debit Card Maintenance 16 = Vendor Features Config Inquiry
i lnetions 2 « ATM/Debit Card/Activity Inquiry 17 = BIN Config Inquiry

Back Office

Check Processing 3 = Update/Order Online Credit Cards 18 = Service Charge Groups Config Ing
Checldl-\TM Pr SR 4 » Update Restricted Credit Card #s 19 = ATM/Debit Card Stock Config Inq
Collection Processing

Configuration Functions 5 = Card Expiration Processing 20 = Credit Card Stock Config Inquiry
CU*BASE Main Menu . m

CU*BASE Report Builder 1 6 « Release Holds on ATM Deposits 21 = Al Surcharge Rebate Reward Prgm

CU*BASE Report Builder 2

22 « CU Vendor Feature Preferences

23 cu

Code Preferences

My Shortcuts

Account Maintenance “| ATM/Debit/Credit Card Reporting 24 = Card Images Config Inquiry
Acct Adjustment (Coded) |

Acct Adjustment (Full) E 10 = ATM/Debit Daily Exceptions Rpt .

Add Club Members 11 « List Overlimit Credit Cards

ATM Check Digit Calc
Calc Number of Days 12 = ListInactive Credit Cards

Calculate Check Digit . . .
Change Printer Outqueve 13 =« List Duplicate Credit Cards

Close Memberships/Accts
Collateral - VIN# Lookup
Collection Processing

Menu option [l - Q Inquiry

Shortcut N €
- \‘ Phone Operator
ey RaEERR G

rew Other Changes
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30




X ession 0 CU*BASE GOLD Edition - ABC CRE NIOM (B o = |[= |

File Edit Tools Help

ATM/Debit/Credit Card Configurations Search for I

 —— ATM/Debit/Credit Configurations Other Credit Card Configurations
5300 Call Report Tools i i i .
ACH/Payroll Processing | _ 1 = Config ATM Service Charge Groups 16 = Online Credit Card Config
Auditing Functions 1
Back Office
Check Processing 3 = Configure ATM/Debit Card Stock 18 = Credit Card Skip-a-Pay Config
Check/ATM Processing
Collection Processing
Configuration Functions « Configure Card Images e

CU*BASE Main Menu
CUBASE Report Builder 1 ATM Surcharge Rebate Reward Prgm

CU*BASE Report Builder 2 .

My Shortcuts

Account Maintenance
Acct Adjustment (Coded) |_
Acct Adjustment (Full) 1

Add Club Members

ATM Check Digit Calc
Calc Number of Days
Calculate Check Digit
Change Printer Qutqueue
Close Memberships/Accts
Collateral - VIN# Lookup
Collection Processing

2 » Configure No-Fee ATMs/Networks 17 = Update Online CC Rate/Chrg Types

« Configure Credit Card Stock

Menu option [l C" Inquiry
Shortcut N © E
" \‘ Phone Operator

€E€2GTn &8 LG 2?2 @
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9§ Session 0 CU*BASE GOLD Edition - ABC CREDIT UNION = = ]
File Edit Tools Help

ATM/Debit/Credit Card Configurations Search for

My M . ] ] . .
y Hents ATM/Debit/Credit Configurations Other Credit Card Configurations
5300 Call Report Tool it
Acmp:y,o: F;:m‘:i:g E 1 = Config ATM Service Charge Groups 16 = Online Credit Card Config
xd:{“;:i':”"mo"’ 2 = Configure No-Fee ATMs/Networks 17 =« Update Online CC Rate/Chrg Types
C| ce
« Configure ATM/Debit Card Stock 18 = Credit Card Skip-a-Pay Config

Check Processing 3
4 » Configure Credit Card Stask
5
6

Check/ATM Processing
Collection Processing
Configuration Functions
CU*BASE Main Menu
CU*BASE Report Builder 1
CU*BASE Report Builder2 -

Configure Card Images

ATM Surcharge Rebate Rewart.

My Shortcuts

Account Maintenance
Acct Adjustment (Coded)
Acct Adjustment (Full)
Add Club Members

ATM Check Digit Calc
Calc Number of Days
Calculate Check Digit
Change Printer Qutqueue
Close Memberships/Accts
Collateral - VIN# Lookup
Collection Processing

Menu option [l Q Inquiry o
Shortcut ] @T 3
\‘ Phone Operator

(__) 4\ okl eiole

g
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Recap of the Changes

Exciting new enhancements to ATM/debit
and credit cards will be available as vendors
are certified. For now, the biggest change

will be the changes to the credit card
ordering screens.
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