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Tellexr/Member Service

Roving tellers

Currently serving

Teller/Mbr Service workflow controls
Photo ID on file changes

Global Search update

Easy access to membership information
Access to teller drawer from teller
Enhancements to close process
Qualifile by ChexSystems



(SBASE |

Management Processing/Dashboards

|IEI"I _— = I: x |

("W Network Links

MNMGMT

&4 Menus

5300 Call Report Tools
ACHIPayroll Processing |

Auditing Functions

Back Office

Check Processing
Check/ATM Processing
Collection Processing
Configuration Functions
CU*BASE Main Menu
CU*BASE Report Builder 1

&4 Speed Sequences

Account Maintenance

Acct Adjustment (Coded) |_|

Acct Adjustment (Full)
Add Club Members

ATM Check Digit Calc
Calc Number of Days
Calculate Check Digit
Change Printer Qutque
Close Memberships/Accts
Collateral - VIN# Lookup

@ Ask the
AnswerBook

2150257

Processing/Forecasting Tools
CU"BASE Employee Security
Member
Div/Int B
Div/Int Split Rate Forecasting

aintenance
ate Forecasting

Certificate Repricing Forecast
Tiered Services Forecast

Leadership Dashboards
9 5300 Call Report Ratios Dashbrd

10 ARU/Online Banking Stats Dashbrd
1 Budget Review/Analysis

12 Check Processing Stats Dashboard
13 Collections Dashboard/Summary
14 Contingent Liability Analysis

15
16
17
18
19
20
21
22
23
24
25
26

¢ ¢ ¢ ¢ ¢ ¢ © ¢ © © @©¢ =

Fee Income/Waiver Dashboard
Financial Statement Review

Loan App Monthly Stats Comparisn
Loan Concentration Analysis

Loan Queue Activity Tracking
Loan/Share Trial Bal. Review
New/Closed Accounts Dashboard
New/Closed Memberships Dashboard
NSF Statistics Dashboard

Package Loans to be Sold

Tiered Svcs Monthly Comparison

Transaction Analysis Tools

28 - Review CU Configurations
29 3= Other Management Tools

CRRE @ %R %

Menu option [JJ] Speed sequence I &
Search for:

Leain &bout This Feature




() Session 0 CU-E

@esrvTEe®®@
Employee Security Maintenance

UPDATE

Employee ID

Employee Job
1D Category
20
21
22
23
24
27
26
29
30
32
33
34
3h
36
3T
36
40
41
43

Employee Job Employee Job
Name 1D Category Name 1D Category
45
db
47
49
hO
51

61
62
66
67
[i1i]
69
iB

Name

53 CU#ANSWERS CLIENWT SUPPOR
54 XTEND AGEWT LEVEL 1
55 XTEND AGENT LEVEL 2
57 XTEND AGENT LEVEL 3
59 CU#ANSWERS OPERATIONS SU
60 CU*ANSWERS SYSTEMS SUPPO

#*ANSWERS PROGRAMMIHG S
SIOH (CU+#ANSUWERS)
e banking

Edit
Delete

Update Spcl Security

Menu Security

Cancel

F2
F7

CU Options

F9

Copy Edit Copy Edit
Update Acct Security Delete Update Acct Security Delete
Update Spcl Security Update Spcl Security

Copy Ll %

Update Acct Security

DC Employees

View Maint

Employee IDs 89 through 99 are reserved for use by internal processes.
Please DO NOT use these IDs for any credit union employees.




() Session 0 CU*E
@e9PPOR@

Employee Security Maintenance

UPDATE

Employee ID

Employee Job
1D Category Name

Employee Job
Category

47
49
50
51
53
54
55
57
59
60
61
62
66
67
[i1i]
69
i

Name

Employee Job
Category Name

CU+ANSWERS CLIEHT SUPPOR
WTEHD AGEHT LEVEL 1
WTEHD AGEHT LEVEL 2
WTEHD AGEHWT LEVEL 3
CU+ANSWERS OPERATIONS SU
CU*ANSWERS SYSTEMS SUPPO
CU*ANSWERS PROGRAMMIHG S
KTENSION (CU#ANSWERS)
Online banking

Edit Copy

Delete Update Acct Security

Update Spcl Security

Menu Security
Cancel
CU Options F9

F2
F7

Edit
Delete
Update Spcl Security

Copy
Update Acct Security

w Edit @ Copy Y
w D] pe w Update Acct Security

- pcl Security

DC Employees

O

View Maint

Employee IDs 89 through 99 are reserved for use by internal processes.
Please DO NOT use these IDs for any credit union employees.




P Cession 0 CL (==
@IPVER®® (@Y Network Links

Employee Security Maintenance UPDATE

Employee ID

Employee Job Employee Job
Category 1D Category Category
45
46
47

Employee ID 92

Password | Name CU*ANSWERS PROGRAMMING SUPPORT
Vault # 1 Job category [#] Allow teller posting
Other authorized vaults 3 selected Comments 800-327-3478

Branches to [ | Corp IDs to Exclude

00 00 00 |00 00 o0 00 00 00 |00 00 60 00 600 00 00
00 00 00 |00 00 60 00 600 00 00

GOUO

[2774) Learn About Thiz Featurs

6 Employee IDs 89 through 99 are reserved for use by internal processes.
1

Please DO NOT use these IDs for any credit union employees.

[2767] 2B 2 15:04:10 Learn About Thiz Featurs




) Session 0L

@IrPVE®®@

Employee Security Maintenance UPDATE

Employee ID

= =

Y Voo Tk

Emplo -
D LSessmn 0 CU*BAS|

Backup

Select Al F9
Unselect Al F10

[4463)

L]
CU Options F9
P
DC Employees F10
View Maint F11

[2767] 2612 15:04:10

Vault # Description
o1 | C U - MAIH OFFICE
o2

-ICE
OFFICE
[CE
OFFICE
BRAHCH
JOL BRAMCH
1EIJER
MEIJER
U - I UNI O
CREDIT UNION
VILLAGE
MAIN OFFICE

6 To make multiple selections hold the Ctrl key.

Learn About Thiz Feature

Employee IDs 89 through 99 are reserved for use by internal processes.
Please DO NOT use these IDs for any credit union employees.

Learn About Thiz Feature




(SBASE |

Member Service

|IEI"I _— = I: x |

("®% Network Links

MNSERV

&4 Menus

5300 Call Report Tools -
ACHIPayroll Processing |ﬂ
Auditing Functions

Back Office

Check Processing

Check/ATM Processing
Collection Processing
Configuration Functions
CU*BASE Main Menu
CU*BASE Report Builder 1

tJ Speed Sequences

Account Maintenance

Acct Adjustment (Coded) |_|
Acct Adjustment (Full)

Add Club Members

ATM Check Digit Calc

Calc Number of Days
Calculate Check Digit
Change Printer Qutque
Close Memberships/Accts
Collateral - VIN# Lookup +

AnswerBook

: Ask the
\

EN2 18

Member Service/Posting
1 @« Teller Line Posting
@ Dir il Member Posting
v Mem cct Adjustment (Coded)

2
3
4 @ Reverse Tran/Adjust Tir Drawer
5

v Member Transfers

Print Functions

6 @ Print Miscellaneous CU Checks

7 Reprint CU Checks

8 Member Starter/Replacement Chks

9 Print Member Transaction History
10 Print Misc Member Account Forms
1 Print Member Envelopes
12 Print Member Certificate Form

Misc. Member Service/Processing
13 ¢ Open/Maintain Memberships/Accts

14 ¢ Close Memberships/Accounts

15
16
17
18
19
20
21
22
23
24

L

¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ =

RREF @ %X &

Check/Draft Stop Payment

Teller Drawer Controllinquiry
TellerNault Cash Transfer Inqg
Member Check Disbursement Ing
Post Wire Transfer to Mbr Acct

Work New/Closed Memberships
Work Online Bankng Apps/Requests
Member Personal Banker

Work New/Closed Accounts

Work with CTR Forms

Menu option [JJ] Speed sequence N &
Search for:

Leain &bout This Feature




("> Session 0 CL (E=E X
@eIPVOR®?
Teller Processing

Employee ID | Password
Credit union 1D CU+BASE CREDIT UNION
Account base Vault ID 01

Process code [S = Funds In/Serving Another Owner v] Account type | 000

Privacy controls are ON

Masking [T Questions

This workstation is Call Center

Last name SSNITIN 2 digits Credit card

First name Employee # Account
DBA name Reference

IMPORTANT: If using either the ""Check" or "Money Order' process code, be sure to use the account
type field to specify the account from which funds should be taken to create the check or money order.

Cancel Comments Device Config F10 || Transaction Desc F11 || Transfer F13 || Non-Member Svcs F14
Close Accounts Rate Inquiry Drawes Ctri/Audit F24




P8 Cession 0 Cl ==X
@IPVER®® (@Y Network Links

Teller Control

Employee ID CU+ANSWERS PROGRAMMING SUPPORT Vault 01

Beginning cash 0.00 Cash in drawer 80,543.

Vaults to teller 25.00 Checks in drawer 10,102,124,

Teller to vaults 130.00 Inhouse drafts 2,123,

TCDITCR +/- members 135.00

Cash +/- member 216,140.07

Wdr/disb from accounts 135,626.51 Cash in drawer 80,543.
Cash over (+) 0.
Cash short () 0.

Total drawer balance 10,164,791,

Cash in drawer 60,543 .56

Adj closing cash

Activate Cash inventory as of [Feb 16, 2012 |[F [MMDDYY] Enter Amounts

L l" Pennies Ones Subtotal 0.00
Clear Nickels .00 .08 Fives .00 Misc 1 0.00
Dimes .00 .08 Tens .00 Misc 2 0.00
Quarters .00 .00 Twenties .00 Misc 3 0.00
Half dir .00 .00 Fifties .00 Misc 4 0.00
Dollars .00 .00 Hundreds .00 Total cash 0.00

Save Inv
Bypass
Quantity

Cash Xfers Inq

Device Config
Change Vault Subtotal .08 .00 Subtotal . 0o Net (Adj cash - inv) 80,543.56-

Learn About This Feature




¥ Session 0.Cl = =X
@IPVER®® (@Y Network Cinks

Teller Control

Employee ID CU+ANSWERS PROGRAMMING SUPPORT Vault 01

Beginning cash 0.00 Cash in drawer 80,543.56
Vaults to teller 25.00 Checks in drawer 10,102,124.99
Teller to vaults 130.00 Inhouse drafts 2,123.00
TCDITCR +/- members 135.00
Cash +/- member 216,140.07
Wdr/disb from accounts 135,626.51 Cash in drawer 80,543.56

Total drawer balance 10,164,791.55

ion 0 3 E GOLD - Teller Control

Continue ivati i = C U - MAIN OFFICE

Activ] il .BYPass

Closg
Audit
Clear

Mo
moo)
a. oo
Quarters . . Twenties . Misc 3 0.00
Half dir . . Fifties . Misc 4 0.00
Dollars . . Hundreds . Total cash 0.00

Save| (2300 Learn About This Feature

Bypass
Quantity
Cash Xfers Inq

Device Config
Change Vault Subtotal . . Subtotal . Met {Adj cash - inv) 60,543 .56-

Learn About This Feature




P8 Cession 0 Cl ==X
@IPVER®® (@Y Network Links

Teller Control

Employee ID CU+ANSWERS PROGRAMMING SUPPORT Vault 01

Beginning cash 0.00 Cash in drawer 80,543.

Vaults to teller 25.00 Checks in drawer 10,102,124,

Teller to vaults 130.00 Inhouse drafts 2,123,

TCDITCR +/- members 135.00

Cash +/- member 216,140.07

Wdr/disb from accounts 135,626.51 Cash in drawer 80,543.
Cash over (+) 0.
Cash short () 0.

Total drawer balance 10,164,791,

Cash in drawer 60,543 .56

Adj closing cash

Activate Cash inventory as of [Feb 16, 2012 |[F [MMDDYY] Enter Amounts

Audit
— Pennies 0. 00 | Ones Subtotal 0.00
ear
Nickels . 0o .bo Fives . 0o Misc 1 0.00
Save Inv i i
Dimes . 0o .B0 | Tens . 0o Misc 2 0.00
Bypass
q| I Quarters .00 .Be Twenties .00 Misc 3 0.00

Half dir .0n ] Fifties .00 Misc 4 0.00

Devicy__hfig Dollars .00 .00 | Hundreds .00 | Total cash 0.00

Change Vault Subtotal .08 .00 Subtotal . 0o Net (Adj cash - inv) 80,543.56-

Learn About This Feature




P8 Gession 0 CL ==X
@eor*rVTE®®® @ (@Y Network Links

Teller Processing

Privacy controls are ON

Masking [T Questions

This workstation is Call Center

Credit union 1D CU+BASE CREDIT UNION
Account base | Vault ID 01

Process code [S = Funds In/Serving Another Owner Account type | 000

Last name L Credit card

First name Account

DBA name Reference

IMPORTANT: If using either the ""Check" or "Money Order' process code, be sure to use the account
type field to specify the account from which funds should be taken to create the check or money order.

Cancel Comments F9 || Device Config F10 || Transaction Desc F11 || Transfer F13 || Non-Member Svcs F14

Close Accounts Rate Inquiry F23 || Drawer CtrifAudit F24

Lean &bout This Feature




@ Session 0 CU*BASE GOLD - Shared Branching

@eIPVER?
Teller Processing

Privacy controls are ON

Credit union ID CU+BASE CREDIT UNION F1Masking  [F] Questions
Account base Vault ID 01

Process code [

This workstation is Call Center

= Funds In/Serving Another Ouner Account type |0B00
Funds In/Serving Primary Member

_ Funds In/Serving Another Owner

Misc. Advances .. .
Last name Check 2 digits Credit card

Money Orders Account
Phone Inquiry

T

First name
DBA name

== k-]

IMPORTANT: If using either the ""Check" or "Money Order' process code, be sure to use the account
type field to specify the account from which funds should be taken to create the check or money order.

Cancel Comments F9 || Device Config F10 || Transaction Desc F11 || Transfer F13 || Non-Member Svcs F14

Close Accounts Rate Inquiry F23 || Drawer CtrifAudit F24

Learn &bout This Feature




P8 Gession 0 CL ==X
@eor*rVTE®®® @ (@Y Network Links

Teller Processing

Privacy controls are ON

Masking [T Questions

This workstation is Call Center

Credit union 1D CU+BASE CREDIT UNION

Account base & Vault ID 01
o

Process code Fyhl I‘rrl_n.o'SEruing Another Ouner Account type |0BB
L

L Search Criteria

Last name SSNI/TIN Credit card

First name Employee # Account
DBA name Reference

IMPORTANT: If using either the ""Check" or "Money Order' process code, be sure to use the account
type field to specify the account from which funds should be taken to create the check or money order.

Cancel Comments F9 || Device Config F10 || Transaction Desc F11 || Transfer F13 || Non-Member Svcs F14

Close Accounts Rate Inquiry F23 || Drawer CtrifAudit F24

Lean &bout This Feature




@ Session 0 CU*BASE GOLD - Shared Branching
®e9IPVOER®@
Te Processing

Privacy controls are ON

Masking [T Questions

This workstation is Call Center

Credit union 1D 5§ CU+BASE CREDIT UNIOH
Account base 626 Vault ID 01

Process code [S = Funds In/Serving Another Owner v] Account type | 000

Last name SSNITIN 2 digits Credit card

First name Employee # Account
DBA name Reference

IMPORTANT: If using either the ""Check" or "Money Order' process code, be sure to use the account
type field to specify the account from which funds should be taken to create the check or money order.

Cancel F7 || Comments F9 || Device Config F10 || Transaction Desc F11 || Transfer F13 || Non-Member Svcs F14

Cl Accounts  F22 || Rate Inquiry F23 || Drawer CtrifAudit F24

44




() Session 0 CL S =t
es9rP9eR®®@ (G NewoR Tk

Teller Processing

Privacy controls are ON

Masking [T Questions

This workstation is Call Center

Credit union 1D E CU+BASE CREDIT UNION

Account base | @ Vault ID 01

Procag
Session 0 CU*BASE GOLD - Choose an Qwne

Account 626 SALLY K MEMBER

Who Are You Serving Today?

Gender
SALLY K HEMBER

AMANDA R MEMBER
WILLIAM H HMEMBER

w Select Serving a Non-Owner LR

GOUO

(4453

Leain &bout This Feature

IMPORTANT: If using either the ""Check" or "Money Order' process code, be sure to use the account
type field to specify the account from which funds should be taken to create the check or money order.

Comments F9 || Device Config F10 || Transaction Desc  F11 || Transfer F13 || Non-Member Svcs F14
Close Accounts  F22 || Rate Inquiry F23 || Drawer CtrifAudit F24

[324a] 2612 15:21:44

Lean &bout This Feature




() Session 0 CL S =t
es9rP9eR®®@ (G NewoR Tk

Teller Processing

Privacy controls are ON

Masking [T Questions

This workstation is Call Center

Credit union 1D E CU+BASE CREDIT UNION

Account base | @ Vault ID 01
Proce '

Session 0 CU*BASE GOLD - Choose an Qwne

Account 626 SALLY K MEMBER
Who Are You Serving Today?

SALLY K HMEMBER
AMANDA R MEMBER
WILLIAM H MEMBER

w Select Serving a Non-Owner LR

Leain &bout This Feature

IMPORTANT: If using either the ""Check" or "Money Order' process code, be sure to use the account
type field to specify the account from which funds should be taken to create the check or money order.

Comments F9 || Device Config F10 || Transaction Desc  F11 || Transfer F13 || Non-Member Svcs F14
Close Accounts  F22 || Rate Inquiry F23 || Drawer CtrifAudit F24

[324a] 2612 15:21:44

Lean &bout This Feature




==X

) Session 0 CL
®e9PVER®@ (¥ Netwom Cinks

Teller Processing
Session 0 CU*BASE GOLD - Verify Member

Currently Serving ’ Individual SALLY K MEMBER I'm a
WILLIAH H ]
: VIP.GOLD

HEHMBER
. Account # Name ID ME Corp ID 01 |
Joint Owner P member!
(click for more info)

SSN/TIN gpp | PREELEN Participation & Config

Birthdate Jan 09, 1934 123 MAIN STREET T Y
APARTHENT A3 Activity |

ANYCITY, MI 49000 econdary se 1

Home ph 555-123-4567 Other ph 999-999-9999 Names “HB |

Work ph ~ 999-999-9999 ext 99999  Fax 999-999-9999 o 1
Sales .

Email [ | amember@uahoo.con

(0] Dwe |

000 Open End Plan Dated 6-4-04, Ind. Ho ins. 51 Jun 11, 2004

Membership Desig F23 [} | press Enter to confirm verification of member identity & comments.

[4475] Learn About This Feature

Device Config F10 || Transaction Desc  F11 || Transfer F13 || Non-Member Svcs F14
Close Accounts  F22 || Rate Inquiry F23 || Drawer CtrifAudit F24

[324a] 2612 15:21:44

Lean &bout This Feature




|| = I"l

=1

Comments on File

Name SALLY K MEMBER
Account # 626
VIP-GOLD

(") Session 0 CL
eOPOO®E@
Individual Account

Cash
Qutside checks
In-house checks

DECEASED

Tiered Svc level

Qutside checks

Total funds in 0.00

0.00 Hold days oB Type

Verify Member

Trans Override

Post

| Serving WILLIAM H MEMBER (Joint Owner)

Loan Payoff Or Loan Payment Description Account Deposit Withdrawal Proc
Current Balance | Or Net Available Toggle Nicknames T'_.rpe Amount Amount Code |JO

100,722.62

EE s
EE
917.10

EE
10,593.15

100, 717.82
B
B

300. 00
175.76
318.00

TEST HICKHAME
TRAD IRA SHARES
CHRISTMAS CLUB
USED VEHICLES
USED AUTO LEASE
HOT ####**++h6Hd

.00
020 .00 | |EY
051 .08
605 .08
725 .08
811 w .08

Cancel

Misc I"ﬁ!
Bal T w Mbr
Bal FY% .lis Mbr

Unlock # ltems

Sales Tools

In-House Checks
QOutside Checks
Phone Operator
Toggle Card #

™

i . T v ]
Total funds in 0.00 Refresh’
Check cash fee 0.00 Cash Back

Net total of transactions - 0.00 J

[] Suppress receipt [[] Suppress balances

eposit
Calculator

Cash back 0.00

Learn Abaout This




P8 Gession 0 CL ==X
@eor*rVTE®®® @ (@Y Network Links

Teller Processing

Privacy controls are ON

Masking [T Questions

This workstation is Call Center

Credit union 1D CU+BASE CREDIT UNION
Account base | Vault ID 01

Process code [S = Funds In/Serving Another Owner Account type | 000

Last name L Credit card

First name Account

DBA name Reference

IMPORTANT: If using either the ""Check" or "Money Order' process code, be sure to use the account
type field to specify the account from which funds should be taken to create the check or money order.

Cancel Comments F9 || Device Config F10 || Transaction Desc F11 || Transfer F13 || Non-Member Svcs F14

Close Accounts Rate Inquiry F23 || Drawer CtrifAudit F24

Lean &bout This Feature




@ Session 0 CU*BASE GOLD - Shared Branching

@eIPVER®?
Teller Processing

Privacy controls are ON

Credit union ID CU+BASE CREDIT UNIOH Masking 7] Questions
Account base Vault ID @1 This workstation is Call Center

Process code Funds In/Serving Another Owner Account type | 000

_ Funds In/Serving Primary Member

Funds In/Serving Another I]uner‘

Misc. Advances . .
Last name Check 2 digits Credit card
Money Orders Account
Phone Inquiry
DBA name RETETENCE

First name

IMPORTANT: If using either the ""Check" or "Money Order' process code, be sure to use the account
type field to specify the account from which funds should be taken to create the check or money order.

Cancel F7 || Comments F9 || Device Config F10 || Transaction Desc F11 || Transfer F13 || Non-Member Svcs F14

Open Accounts F21 || Close Accounts  F22 || Rate Inquiry F23 || Drawer CtrifAudit F24

Learn &bout This Feature




@ Session 0 CU*BASE GOLD - CU*BASE CREDIT UNION

(CUBASE

General Configuration 1

MNCNFC

&4 Menus

5300 Call Report Tools i
ACHIPayroll Processing |: |

Auditing Functions

Back Office

Check Processing
Check/ATM Processing
Collection Processing
Configuration Functions
CU*BASE Main Menu
CU*BASE Report Builder 1

L4 Speed Sequences

Account Maintenance i
Acct Adjustment (Coded) :‘
Acct Adjustment (Full)

Add Club Members

ATM Check Digit Calc

Calc Number of Days
Calculate Check Digit
Change Printer Qutque
Close Memberships/Accts
Collateral - VIN# Lookup +

@ Ask the
\;// AnswerBook

1:00

General System Configuration
1 » New/Closed Reason Codes/Comments
2 ¢ Member/Employee Type

L

User-Defined Code Configuration
Auto Transfer Frequency Config
Branch Office Descriptions

CU Check/Bank Definitions

Time Card Parameter Config
Misc. Posting Codes Config
ATM/Supp Vault Location Config
10 CU Hardware Configuration
11
12
13

14

Direct Mail Group Configuration
Safe Deposit Box Configuration
Check Order Interface Config

¢ ¢ ¢ ¢ ¢ €& ¢ ¢ ¢ ¢ e

Bank Secrecy Act Monitoring Cfg

QRS @@ %X

¢ ¢ € € ¢ € ¢ ¢ © © ¢ ® @ ¢ =

Shared Branch Config
ARUIOnline Bank Transfer Control
Daily Print/Fiche - OUTQ Control
Define Member Tracker Types
Define OTB Product Codes

Define Decision/Approval Matrix
247 Lender Minimum Requirements
Define Non-Member Teller Svcs
Membership Designation Config
Workflow Ctris: Open Mbrs/Accts
Workflow Ctrls: Teller/Mbr Svc
Rest d Nicknames Config

Defi acy Controls

Red Flag Controls

Effective Dating Controls

Menu option [J] Speed sequence N &
Search for:

Leain &bout This Feature




t:f;::- Session 0 CU*BASE GOLD - Teller and Member Service Workflow Controls tEj = Elm

essrveR® ("W Network Links
Teller and Member Service Workflow Controls CHANGE

Teller Processing Controls

- ons today (fraud alert)
[¥] Auto-display the pop-up window for ID verification and account comments
- [¥] Auto-display warning window for wrong email address in Teller
- h"-'-."' Default process code [§| (7)F = Funds In/Serving Primary Member (@) S = Funds In/Serving Another Owner

Other Member Service Controls
Auto-display warning window for wrong email address in: Inquiry Phone
[C] Print daily follow ups report

Cancel [ ] Auto-display member account comments window in Inquiry/Phone

Privacy Controls F9 [¥] Auto-display delinquent loan account info window in Inquiry

View BSA Config F10
Check Holds Cnfg F11

Dﬁuto-freeze all sub-accounts (level 3) if member is deceased Purge stop payment records after 6| months
Print current balance on receipts

[¥] Allow ACH distribution maintenance via Phone Op

Teller/Inquiry/Phone Shared Controls
[¥] Automatically toggle to account nicknames (Teller/Inquiry/Phone)

[¥] Automatically toggle to credit card # {will override nickname) (Teller/Inquiry/Phone)

6 Refer to online help for additional controls that may affect teller workflow and warning messages

[4458] 2MBN 2 15:31:21 Learn Abaout This Feature




Session 0 CU*BASE GOLD - Verify Member

Currently Serving

WILLTAM H
MEMBER

Joint Ouwner

SSN/TIN gpp | PREELEN Participation & Config

Birthdate Jan 09, 1934

Home ph
Work ph

Email

Verify My |ID

9

000 Open End Plan Dated 6-4-04, Ind. Ho ins.

Verified Member Ent

Sales Tools F15
Tracker Review 21

Membership Desig F23

(4475)

Individual

Account #

SALLY K MEMBER

I'm a
VIP-GOLD

CorpID 1 member!

Name ID HE

(click for more info)

ransa
Activity

T
Secondary” @
Names

123 MAIN STREET
APARTHMENT A3

ANYCITY, MI 49000
555-123-456T
999-999-9999 ext 99999

Other ph 999-999-9999
Fax 999-999-9999

amember@yahoo.com

Comment

51 Jun 11, 2004

Press Enter to confirm verification of member identity & comments.

Learn &bout This Feature



@ Session 0 CU*BASE GOLD - Secondary Names Inquiry
@eeIrVEe®®?
Secondary Names Inquiry Individual

Account # 626

SSNITIN FHk—*$-+%2b E
Name SALLY K MEMBER

Add'l ID On
Name SSNITIN Birth Date Joint Owner Benef Signer File

AHMANDA R MEMBER #HH - 20 E Feb 13, 1903
WILLIAM H MEMBER #4% —## - #+0D E Jan 09, 1934
WILLIAM H MEMBER #4% —## - #+0D E Jan 09, 1934
WILLIAM H MEMBER #4% —## - #+0D E Jan 09, 1934

Backup
Update
Sort By Acct Type F14
Only Joint Owners F17
Only Beneficiaries F18
Only Add. Signers F19

A highlighted record indicates a deceased individual.

Learn About This Feature




(C> Session 0 CU*BASE GOLD - Search for Active Members =N =N o |[é]
@esrVvEe®®?
for Active Members

99 Password | ##ks¥ees Privacy controls are ON

Account base Masking [] Questions
This workstation is CU Staff

Search Criteria

Last name MEMBER First name |WILLIAM DBA name
SSNITIN 4 digits Employee # Reference

Account Credit card

Backup F3 Closed Members  F13




@ Session 0 CU*BASE GOLD - Search for Active Members

@esorVER®?
Search for Active Members

Employee ID |99 Password | #seeess

Privacy controls are ON

Account base Masking [] Questions
This workstation is CU Staff

Search Criteria
Last name MEMBER First name |WILLIAM DBA name
SSNITIN 4 digits Employee # Reference

Account Credit card

This Person Has This Relationship With This Mbrship Which is Owned By

Name SSNITIN Relationship Account # Type

HMEMBER WILLIAM ##44%7006 [MHember (Individual) hH2 |DOO
HMEMBER WILLIAM ##++4#7006 |IRA Beneficiaru (TRAD) b26 |IRA HEMBER, SALLY K
HMEMBER WILLIAM #+4447906 [(Joint Owner b26 |QOOQ HMEMBER, SALLY K
MEMBER WILLTIAM ##4%47906 |Co-borrower 626 |6O5 HEMBER, SALLY K
MEMBER WILLIAM **¥%%7906 |Co-borrower 626 (811 HEHMBER, SALLY K
HEHMBER WROHG *+¥¥¥G038 Hon-memnber HonHbr

@ Select this person @ Show only accounts for this SSN/TIN @ Show only accounts where this SSN/TIN is primary

Backup F3 Closed Members  F13

6 search records selected




@ Session 0 CU*BASE GOLD - Search for Active Members

eV ER®?
Search for Active Members

Employee ID |99 Password | #sress

Privacy controls are ON
Account base Masking [] Questions

This workstation is CU Staff

Last name MEMBER First name |WILLIAM DBA name

SSNITIN 4 digits Employee # Reference

Account Credit card

Has This Relationship With This Mbrship Which is Owned By

SSNITIN Relationship

WILLIAM [###+#7006 Member (Individuall |
HMEMBER WILLIAM ##++4#70060 |[IRA Beneficiaru (TRAD) b26 HEMBER, SALLY K
HMEMBER WILLIAM #+4447906 [(Joint Owner b26 HMEMBER, SALLY K
MEMBER WILLTIAM ###+47006 |Co-borrower 626 HEMBER, SALLY K
MEMBER WILLIAM **+¥#%7906 |Co-borrower 626 HMEWMBER, SALLY K
HEHMBER WROHG *+¥¥¥G038 Hon-menber HonHbr

w Select this person w Show only accounts for this SSN/TIN w Show only accounts where this SSMN/TIN 15 primary

Backup F3 Closed Members  F13

6 search records selected




@ Session 0 CU*BASE GOLD - Search for Active Members
esrVTeE®®®
Search for Active Members

Employee ID |99 Password | ###%¥¥%% Privacy controls are ON

Account base | Masking [] Questions
This workstation is CU Staff

Search Criteria
Last name MEMBER First name |WILLIAM DBA name
SSNITIN 4 digits Employee # Reference

Account Credit card

This Person Has This Relationship With This Mbrship Which is Owned By

Name SSNITIN Relationship Account # Type Primary Name

MEMBER WILLIAM #%#%%7000 [Member (Individual) 552 (00O
MEMBER WILLIAM #7900 |IRA Beneficiary (TRAD) 626 (IRA MEMBER, SALLY K
MEMBER WILLIAM #+#447900  |Joint Owner 626 (OO0 MEMBER, SALLY K
MEMBER WILLTAM ###%%7006 [Co-borrower 626 (bO5 MEMBER, SALLY K
MEMBER WILLTIAM ###+%7906 (Co-borrower 626 (811 MEMBER, SALLY K

@ Select this person @ Show only accounts for this SSN/TIN @ Show only accounts where this SSN/TIN is primary

Backup F3 Closed Members  F13

5 search records selected Leart &bout This




@ Session 0 CU*BASE GOLD - Search for Active Members

eV ER®?
Search for Active Members

Employee ID |99 Password | #sress

Privacy controls are ON

Account base Masking [] Questions
This workstation is CU Staff

Search Criteria

Last name MEMBER First name |WILLIAM DBA name

SSNITIN 4 digits Employee # Reference

Account Credit card

Has This Relationship With This Mbrship Which is Owned By

SSNITIN Relationship Primary Name
WILLIAM [###+#7006 Member (Individuall | | |
MEMBER WILLIAM #####7006 |IRA Beneficiary (TRAD) MEMBER, SALLY K
MEMBER WILLIAM ###447006 [Joint Ouner MEMBER, SALLY K
MEMBER WILLIAM #¥###7006 |Co-borrower MEMBER, SALLY K
MEMBER WILLIAM #*%%#7006 |Co-borrower MEMBER, SALLY K

w Select this person w Show only accounts for this SSN/TIN w Show only accounts where this SSMN/TIN 15 primary

Backup F3 Closed Members  F13

5 search records selected Leart &bout Thiz Feature




@ Session 0 CU*BASE GOLD - Search for Active Members

Search for Active Members

Employee ID |99 Password | #seeess

Privacy controls are ON

Account base | Masking [] Questions
This workstation is CU Staff

Search Criteria

Last name MEMBER First name |WILLIAM DBA name
SSNITIN 4 digits Employee # Reference

Account Credit card

Has This Relationship With This Mbrship Which is Owned By

Name SSNITIN Relationship Account # Type Primary Name
MEMBER WILLIAM #+#447900  |Member (Individual) 552 (Do0O

@ Select this person @ Show only accounts for this SSN/TIN @ Show only accounts where this SSN/TIN is primary

Backup F3 Closed Members  F13

1 search records selected Leart &bout This




@ Session 0 CU*BASE GOLD - CU*BASE CREDIT UNION

(SBASE |

Member Service

MNSERV

&4 Menus

5300 Call Report Tools i
ACHIPayroll Processing |ﬂ
Auditing Functions

Back Office

Check Processing

Check/ATM Processing
Collection Processing
Configuration Functions
CU*BASE Main Menu
CU*BASE Report Builder 1

&4 Speed Sequences
Account Maintenance

Acct Adjustment (Coded) |_|
Acct Adjustment (Full)

Add Club Members

ATM Check Digit Calc

Calc Number of Days
Calculate Check Digit
Change Printer Qutque
Close Memberships/Accts
Collateral - VIN# Lookup +

: Ask the
\/ AnswerBook

B2 15:45:01

Member Service/Posting
1 @« Teller Line Posting

2 @ Direct/Mail Member Posting

3 @ MemberAcct Adjustment (Coded)
4 @ Reverse Tran/Adjust Tir Drawer
5

» Member Transfers

Print Functions

6 @ Print Miscellaneous CU Checks

7 Reprint CU Checks

8 Member Starter/Replacement Chks

9 Print Member Transaction History
10 Print Misc Member Account Forms
1 Print Member Envelopes
12 Print Member Certificate Form

Misc. Member Service/Processing
13 ¢ Open/Maintain Memberships/Accts

14 ¢ Close Memberships/Accounts

15
16
17
18
19
20
21
22
23
24

L

e ¢ ¢ ¢ ¢ ¢ ¢ ¢ @

RREF @ %R &

C Draft Stop Payment

Drawer Controllinquiry
TellerNault Cash Transfer Inqg
Member Check Disbursement Ing
Post Wire Transfer to Mbr Acct
Work New/Closed Memberships
Work Online Bankng Apps/Requests
Member Personal Banker
Work New/Closed Accounts
Work with CTR Forms

Menu option [J] Speed sequence N &
Search for:

Leain &bout This Feature




© Session 0 CU*BASE GOLD - CU*BASE CREDIT UNION = g =

@eseree®® R Networ Linke ™
CTU*BASLE Member Service MNSERV
y & » )

&4 M Session 0 CU*BASE GOLD - Close Account Processing

Corp ID |[EJ]

Run 5EQ - {1-8)
Close accounts
Close memberships
Redeem certificates
Post dividends to a single account
Update master information
Update account information
Teller processing

Member overdraft protection

Learn About This Feature

v

1 Ask the @ R P @ 0 & a Menu option [J] Speed sequence N &
AnswerBook L il o Search for: [N

[98E) 21612 153:458:01 Learn About This Feature




© Session 0 CU*BASE GOLD - CU*BASE CREDIT UNION = g =

@eseree®® R Networ Linke ™
CTU*BASLE Member Service MNSERV
y & » )

&4 M Session 0 CU*BASE GOLD - Close Account Processing

CorpID |B1

Run SEQ - (1-8)

Close accounts

Close memberships

Redeem certificates

Post dividends to a single account
Update master information
Update account information
Teller processing

Member overdraft protection

Learn About This Feature

&9

1 Ask the @ R P @ 0 & a Menu option [J] Speed sequence N &
AnswerBook L il o Search for: [N

[98E) 21612 153:458:01 Learn About This Feature




@ Session 0 CU*BASE GOLD - CU*BASE CREDIT UNION

MNSERV

CU*BASE Member Service
QEOLD |

4 Menus Member Service/Posting

Check
Colleq
Config
CU*B4
CU*B4

3300 Call Report Tools i 1 @ Teller Line Posting
ACH/Payroll Processing

Auditing Functions
Back Office 3 @ MemberAcct Adjustment (Coded)
Check Processing

|ﬂ 2 w» Direct/Mail Member Posting

4 ¢ Reverse Tran/Adjust Tir Drawer

Misc. Member Service/Processing
13 ¢ Open/Maintain Memberships/Accts
14 ¢ Close Memberships/Accounts

15 @ Check/Draft Stop Payment

16 ¢ Teller Drawer Control/inguiry

-

L4 S

Accou
Acct A

Acct A
e

Add Club Members
ATM Check Digit Calc 11 @ Print Member Envelopes

Calc Number of Days 12 @ Print Member Certificate Form
Calculate Check Digit

Change Printer Qutque
Close Memberships/Accts
Collateral - VIN# Lookup +

Session 0 CU*BASE GOLD - Close Memberships

Cancel F7 Account #
Checklist F18 [ Reason code

[¥] Print report of accoul

PRLG

[4476]

=

Leam sbout This Feature

24 ¢ Work with CTR Forms

@ Ask the @ R F @ 0 @ m Menu option [J] Speed sequence N &
\/ AnswerBook \ el o Search for:

B2 15:45:01

Leain &bout This Feature




@ Session 0 CU*BASE GOLD - CU*BASE CREDIT UNION

MNSERV

CU*BASE Member Service
QEOLD |

4 Menus Member Service/Posting

Check
Colleq
Config
CU*B4
CU*B4

3300 Call Report Tools i 1 @ Teller Line Posting
ACH/Payroll Processing

Auditing Functions
Back Office 3 @ MemberAcct Adjustment (Coded)
Check Processing

|ﬂ 2 w» Direct/Mail Member Posting

4 ¢ Reverse Tran/Adjust Tir Drawer

Misc. Member Service/Processing
13 ¢ Open/Maintain Memberships/Accts
14 ¢ Close Memberships/Accounts

15 @ Check/Draft Stop Payment

16 ¢ Teller Drawer Control/inguiry

-

L4 S

Accou
Acct A

Acct A
e

Add Club MemberdJ
ATM Check Digit Calc 11 @ Print Member Envelopes

Calc Number of Days 12 @ Print Member Certificate Form
Calculate Check Digit

Change Printer Qutque
Close Memberships/Accts
Collateral - VIN# Lookup +

Session 0 CU*BASE GOLD - Close Memberships

Cancel Account # 000DODOOL
Checklist F18 || Reason code [11
[¥]Print report of accounts closed

PO

-
.

=

Leam sbout This Feature

24 ¢ Work with CTR Forms

@ Ask the @ R F @ 0 @ m Menu option [J] Speed sequence N &
\/ AnswerBook \ el o Search for:

B2 15:45:01

Leain &bout This Feature




@ Session 0 CU*BASE GOLD - Close Memberships

Account base Member name ALVIN CHIPHUNK
Member branch 10

Membership Current GIL Last Transaction

Type Account Name Balance Account # Amount
REGULAR SAVINGS o o Feb 15, 2012
TRAD IRA SHARES o o 0/00/0000
CHECKIHG o o Jan 03, 2012
FIXED RATE MORTGAGE o o Jan 01, 2012
FANNIE MAE LOANS 95036.92 o Jan 01, 2012




@ Session 0 CU*BASE GOLD - Close Memberships

@IPrPVE®®
Close Memberships

Account base Member name ALVIN CHIPHUNK
Member branch 10

This Membership Cannot Be Closed For The Following Reasons:

Description
Membership attached to CRDT tuype OTB account
Membership attached to LOAN type OTB account
Membership attached to SAVE type OTB account
Membership attached to online DEBIT card
Membership attached to online ATH card
Membership attached to online ATH card
Membership attached to online ATH card
Membership attached to online ATH card
Account has a balance of 3.155.60
Account is secured to account 1-T05
Account attached to online DEBIT card
Backup Account attached to online ATHM card
Account attached to online ATH card
Refresh fAccount attached to online ATM card
Account attached to online ATH card
Account has a balance of 4,866.39
Account attached to online DEBIT card
Account attached to online ATH card




‘@ Session 0 CU*BASE GOLD -

@9 PVER®
Individual Account

Name

DECEASED Jan 01, 2012

SSNITIN SALLY K MEMBER

Birthdate Jan 01,

VIP-GOLD
member with

280 points!

(click for more info)

‘fransaction
Activity
Secondary” e @ Online

1

2000

Account # 626 Name ID ME Corp ID D1

Code word:
CODEWORD

L ELANIGIEUGLE Participation & Configuration | Miscellaneous Information

Address 123 MAIN STREET
APARTHENT A3

Alt Addr ANYCITY, MI 49600
Home  (555) 123-4567

Work ~ (999) 999-9999 ext 99999

Email

Mother's maiden name:
SHMITH

1977

Other ph  (999) 999-9999

(999) 0999-9999 | Outstanding 3
Follow-ups o8

Fax

amember@uyahoo. com

Next Payment/
Last Trans/

Comments Description

Gol Gol

Loan Payoffi Loan Payment/

New Account

Cancel

iy Teagle Card #

TEST HICKHAME

Current Balance
100, 722,

Net Available
100, 7F17.

CD Maturity

IRA P/IR ATM AFT FRZ TRK ACH ODP BOX JIO

Add Cmt/Message
Check Digit

TRAD IRA SHARES
CHRISTMAS CLUB
USED VEHICLES

363.
100.
917.

363.
100.
3B0.

USED AUTO LEASE 0. 175.

Names/Address HOT ##+++++5684 18,593, 318.

Sales Tools
OTB/Cards

Tax File Inquiry
ARU/HB Transfers Average
Statements List

Bump CD Rate
Misc Repts
Wire

Check History
Micknames Payoff
CC Inguiry

Inquiry
Stop

Nicknames Transfer

A2A History Inq




‘@ Session 0 CU*BASE GOLD -

esoP0e®®@
Individual Account

Name

DECEASED Jan 01, 2012

SSNITIN SALLY K MEMBER

Birthdate Jan 01, 2000

VIP-GOLD
member with

280 points!

(click for more info)

Account # 626 Name ID ME Corp ID D1

Code word:
CODEWORD

Contact Information | Participation & Configuration JUEEIEUELTER N GTNETT]

Allow shared branch transactions
Jul 21, 2011

Mother's maiden name: Statement group

SHMITH

Foreign citizen

Proxy ballots

Dividend withholding
Exclude from dermancy

Last contacted Employee type
Check hold status
Certification of SSN
Due diligence (0 - 9)

Tran source ID

Marital status U = Unmarried
Full middle name Al
hOooDoo1

1234567890

Reference Force monthly statement

Employee #

Next Payment/
Last Trans/
CD Maturity

Gol| Gol| Gol|
IRA P/R ATM AFT FRZ TRK ACH ODP BOX JIO

Comments

Dy ipti
— Loan Payofff
Type Toggle Card # Current Balance Net Available

TEST HICKHAME 100,722, 100,717,
TRAD IRA SHARES 363. 363.

Loan Payment/
New Account

Cancel

Add Cmt/Message

Check Digit

Names/Address

Sales Tools

OTB/Cards

Tax File Inquiry

CHRISTHMAS CLUB
USED VEHICLES

USED AUTO LEASE
HOT ####**++b6Hd

100.
917.

0.
10,593.

100.
3B0.
175.
316.

Check

ARU/HB Transfers &\.{'erage Eump CD Rate
Statements List Misc Repts
Transfer Wire

istory Inquiry
ayoff Stop

H
Micknames P

Nicknames

A2A History Inq

CC Inguiry




@ Session 0 CU*BASE GOLD - Member Account Inquiry

Member Account Inquiry

New Account

Account # MARY J HMEYER

[ Joint Owners ] [

Beneficiaries

Opened

G/L account

Feb 20, 19&0
902.90-01

CHRISTMAS CLUB
CHRISTMAS CLUB

Account type 051
Div appl cC

Qutstanding accrued club benefits 0.00

New Type

Cancel

Dividend Calc

NSF

Uncollected

Secured Funds

IRA/HSA

Payroll

Tracker Review

O/D Protection

211:15:24

Current balance 200,18 Annual b/u withholding
Period average balance
0.00

0.00

- secured Period minimum balance

- uncollected

= Net available 200.18

YTD club benefits

1st date negative oloialololeelo)

MSR

ATM ID

# of ATM withdrawals
# of ATM overdrafts

# of withdrawals

# of transfers

Frozen

Passbook

AFT

Payroll

Dividend Information

ADD DIV. TO CURRENT Quarter 1 0.04
Dividend transfer account 000000000-000 2 0.00
3 o.00

4 0.00

Dividend payment code 1

Total 0.04

Accrued 0.00

The club will expire 03/31. Upon expiration the
funds will be transferred to the 000 account
(primary) or 000 account (secondary).

Transaction inquiry date

[=ETRFIINY | [ [MMDDYY]

Learn Abaout This




(2> Session 0 CU'BASE GOLD - New Account Creation
eePPES®®
Mew Account Creation

m
u base 4355

Individual _

Member branch 01

Date mambarship op

Lioww High

SAMPLE A HEMBER
t QualiFile risk assesseent conpleted
GualiFile score CualiFile sion REVIEW

Passphrass satyrs informally defect

mps/ic.

Consumer Information (As Entered
SAMPLE A MEMBER
1234 ANYSTREET
ANYCITY, MI 459991086

Home Phone: (3895554444

Country of Citizenship:

Account Actions
Action: REVIEWY

SSN/TIN: 364-52 9611
DOE: 11121960

Recommended Actions: ASK FOR SECOND FORM OF ID
ASK FOR UTILITY BILL/PAY STUB

Product Offer
Product
CHECHKING ACCOUNT WITH ATM

QualiFile® Detall

Quia



Member Facing

See/Jump controls
Members transfer with greater security
Direct pass through to PSCU (OTB Cards)

Members view IRA Plan Type



S (e Preferences 4 Help ® Logout ®

/247 =
nline Banking V-

My Messages My Accounts New Accounts Pay My Bills E-Statements MoneyDesktop ContactUs Go Mobile!

B S $ * o | E

-~

2 1l

My Accounts

& Share accoulits

My Accounts Available Actual Last Accrued
Account Name X .
Balance Balance Transaction Dividends
m 000 REGULAR SAVINGS o6 $2.488.72 $2,49872 1/3/2012 50.00

My last
MYOtthGcD““"S 110 REGULARCHECKIN <3  $0.00 $7000  12/30/2011 $0.00 4 120

o e

Nicknames Click f

Scheduled Check
Transfers m

ACH Transactions

Checks Cleared



Success Credit Union Preferences 4 Help ® | Logout &

Its//247

nline Banking

My Messages My Accounts New Accounts Pay My Bills E-Statements MoneyDesktop ContactUs Go Mobile!

e ¢ ¢ B o o~ | E

Mebil
Y o obile

My Other Accounts

Do you have another membership with this credit union? You can view its account summary and

details or jump to it for full access right from this location! The account owner must contact the credit
My Accounts union to grant access.

Account Summary Qualifications:

My Other Accou « Another membership opened under the same Social Security Number My last

+ A membership on which you are a joint-owner (such as a spouse’s account) 120

Transfer Money

Nicknames Click f

Scheduled Check

Page will timeout in 9:48
Transfers d

ACH Transactions

Checks Cleared



(& Session 0 CU*BASE GOLD - Member Personal Banker 1Bl ol ® =

Member Personal Banker

Account base 8 Date opened MHov 23, 1982
Name MARY HMEHBER DBA name DBA: TRUSTEE

Agreement accepted Feb 24, 2012
E-Statements 080000 PIB

Bill payment 000000 E eAlerts/eNotices

[ |E-statements {enroll or change enrollment status)
[[]Choose style for printed statements

[C]Bill Payment {enroll or change enroliment status)
[C]Bill Payment PIN reset
[]Online banking/ARU {activate, change PIN/password; view password history)

Backup [C]Online banking/ARU Transfer Control {update or add transfer accounts)

Cancel [] SeefJump relationships {allow other members to access your account online)

Lz [ sonal Internet Branch (enroll or change PIB settings)
L password reset (change PIB password or view PIB username)
eriertsieMotices (subscribe or change settings; view eAlert histo
rts/eNoti bscrib hang ings; vi Alert history
[[]A2A account relationships (add, modify, or remove relationships)
[ ]Email address maintenance
eset online banking security questions
R line banki . .
obile banking (view member access and mobile devices|
Mobile banki i b d mobile devi
ebit card round up (enroll or change transfer account
Debi d d Il h T

[ Reg E opt infout preference

Learn Abaout This




(& Session 0 CU*BASE GOLD - Member Personal Banker 1Bl ol ® =

ar Personal Banker

Account base & Date opened MHov 23, 1982
Name MARY HMEMBER DBA name DBA: TRUSTEE

Agreement accepted Feb 24, 2012
E-Statements 0ODORO PIB

Bill payment 000000 E eAlerts/eNotices

[ ] E-statements {enroll or change enrollment status)

[[]Choose style for printed statements

[C]Bill Payment {enroll or change enroliment status)

[C]Bill Payment PIN reset

[]Online banking/ARU {activate, change PIN/password; view password history)

Backup [C]Online banking/ARU Transfer Control {update or add transfer accounts)

Cancel [¥]:Seeijump relationships (aliow other members to access your account onlinej
Lz [ | Personal Internet Branch {enroll or change PIB settings)

[C|PIB password reset (change PIB password or view PIB username)
[ ] eAlerts/eNotices {subscribe or change settings; view eflert history)
[[]A2A account relationships (add, modify, or remove relationships)
[ ]Email address maintenance

[ ] Reset online banking security questions

[ Mobile banking {view member access and mobile devices)

[ ] Debit card round up {enroll or change transfer account)

[ Reg E opt infout preference

Learn Abaout This




@ Session 0 CU*BASE GOLD - Manage Member See/Jump Authorizations

MARY MEMBER Primary Ouner |:| |:|Jump
67 JOHN Q MEMBER Joint -Ouwner

Backup

Save

Cancel

™ ¥

These privileges can be granted [a] if this member is the primary owner on more than one membership, or [b] if
any other credit union members are listed as joint on this base share (000] account

About This




@ Session 0 CU*BASE GOLD - Manage Member See/lump Authorizations

Manage Member See/Jump Authorizations

Member & HMARY MEMBER

The Following People Have Permission to Access My Account Online From Their Own Membership Accounts:

2  MARY MEMBER Primary Ouner [¥] See [¥]Jump
67 JOHH 0 MEMBER Joint-0Owner [] See [+] p—

Backup

Save

Cancel

™ ¥

These privileges can be granted [a] if this member is the primary owner on more than one membership, or [b] if
any other credit union members are listed as joint on this base share (000] account.

Learn Abaout This




Success Credit Union Preferences /’ Help ® Logout &
7%
-

{

nllné Banklng \ !/

My Messages My Accounts New Accounts Pay My Bills E-Statements MoneyDesktop ContactUs Go Mobile!

B S $ * o | E

-~

2 1l

My Accounts

» Share accoulits

My Accounts Available Actual Last Accrued
Account Name X .
Balance Balance Transaction Dividends
m 000 REGULAR SAVINGS o6 $2.488.72 $2,49872 1/3/2012 50.00

My last
MYO‘fl_“e’A““““ts 110 REGULAR CHECKIN <&  $0.00 $70.00  12/30/2011 $0.00 4 120
Tranl.,hﬂoney

Nicknames Click f

Scheduled Check
Transfers m

ACH Transactions

Checks Cleared



Success Credit Union Preferences 4 | Help Logout X

Its/247 =

nline Banklng h\ /

My Messages My Accounts New Accounts Pay My Bills E-Statements MoneyDesktop ContactUs Go Mobile!

E S $ * o~ | E

Y Mobile

(1]

My Other Accounts

Ia: MARY MEMBER Jump to account

My Accounts

Account Summary

Page will timeout in 9:47

My Other Accoun

Transfer Money
Nicknames

Scheduled Check
Transfers



Success Credit Union Preferences 4“ | Help ® | Logout ®
[ 4
y j ,
p
i

My Messages My Accounts New Accounts Pay My Bills E-Statements MoneyDesktop ContactUs Go Mobile!

A
~- o~ * ~ | ©E

My Other Accounts

Ia: MARY MEMBER Jump to account

(1]

My Accounts
~» Share accounts
Rewa
Account Summary
Account Name Available Actual Last Accrued
My Other Account: Balance Balance  Transaction Dividends My last

Transfer Money 000 REGULAR SAVINGS B $0.00 ($10.00) 2/8/2012 $0.00

Nicknames



Success Credit Union Preferences 4 | Help Logout X

Its/247 =

nline Banklng h\ /

My Messages My Accounts New Accounts Pay My Bills E-Statements MoneyDesktop ContactUs Go Mobile!

E S $ * o~ | E

Y Mobile

(1]

My Other Accounts

Ia: MARY MEMBER Jump to account

My Accounts

Account Summary

Page will timeout in 9:47

My Other Accoun

Transfer Money
Nicknames

Scheduled Check
Transfers



Success Credit Union Preferences 4 | Help @ | Logout ®

I@nhnegﬁﬁz

My Messages My Accounts MNew Accounts Pay My Bills E-Statements MoneyDesktop ContactUs Go Mobile!

= $ $ B 2 & | E

A oy ohile

Movin' my money around

My Accounts Signed on as guest to: [Jll8: MARY MEMBER

Account Summary From here you can move money between available accounts, just complete four easy steps. Specify

Transfer Money the timeframe of the transfer, select the source and destination accounts, and you're practically

finishedl All that's left is telling us how much to transfer. At any point in the process you can track your

Nicknames progress using the summary on the right.
Scheduled Check
Transfers Set up my transfer: What | have so far:

ACH Transactions

Step 1. When do | want it to happen? When?

If you want this to happen right away, pick Right Away. Or, you can From where?
! schedule it to happen at a later date and whether or not it repeats:

Riaht Awav

Checks Cleared

Check Stop Payment

To where?




Movin' my money around

From here you can move money between available accounts, just complete four easy steps. S
the timeframe of the transfer, select the source and destination accounts, and you're practicall

ints finished! All that's left is telling us how much to transfer. At any point in the process you can trg
progress using the summary on the right.

imary

zounts Set up my transfer: What | have so far:

Step 1. When do | want it to happen? When?

Step 2. Where am | getting the money? Right Away

heck From where?
P e
Step 3. Where's it going? 080 - Growth Saving

‘tions Pick the account where you want to put the money: . $25,836.73
= | My CU accounts: : To where?

. oo0o0- Regular Savings: $59.59 How much?
Jayment @ o . '

| 080 - Growth Savings: $25,836.73 Memo:
rawal i Other member accounts:
rest Enter account number

Enter first three letters of last name What's this? &

“' Mary Member (08 )- 000 - Regular Savings




Cartoon City FCU Preferences 4“ | Help ® Logout %

"’nllne Banklng g

My Messages My Accounts New Accounts Pay My Bills E-Statements Vote Now donmct Us Go Mobile!

B S » ° i1 B

Certificate Information

402 - 60 MO IRA CERT

My Accounts IRA Plan: Roth

Value if redeemed now: $1,204.37
Account Summary

Annual Percentage Yield: 5.480%

) P T My last score

Transfer Money Renewal Option: ‘& Will automatically renew upon maturity. r—l] L 591 points
Nicknames Maturity Date: 10/6/2011
Scheduled Check Last Renewal Date: 10/6/2006 Click for deta
Transfers Actual Balance: $1,229.49 :
ACH Transactions (1) Available Balance: $229.49

Last Transaction Date: 10/6/2006
Checks Cleared Accrued Dividends: $1.26
Check Stop Payment Dividends Paid YTD: $28.33

Check Withdrawal

Dividend Payment Method: Add dividends back into this certificate.

A Al .




Lending

Credit report analytics

Redesigned loan application screens
Selective Loan Trial Balance
enhancements

OTB maintenance changes

VIN lookup for closed collateral

Wait times now look at underwriter codes
Catch up calculator

Updated Participation Lending report
Delinquency fine calculation



() Session |

@eIPVER®
Pre-Membership Loan Request Recap

SSNITIN

|I E I"I p—— _|| 'I-I_l:

X

Application # 107268

HANNAHSUSANAH SAVAMAHRAVANAH

Application created YES ﬁ
Loan category 36

Application date Jan 18, 2012 Feviern
048 EdLOC Decision :k

Processing Details Payment Summary

Disbursement date Jan 18, 2012 Amount requested 5,000.00
First payment date Feb 18, 2012

ED LOC
Loan product

Maturity date

Amort term date

Frequency

Edit Loan Payment

UW Comments
Checklist F6
Save/Done F10
Override F13
View/Print Amort F14

# of payments

Interest rate
Modified APR

Loan fees to include in modified APR 0.00

Final payment

Jan 18, 2032 5,000.00

11,475.77

Total amount financed
+ Total finance charges
MOHTHLY
66.66
66.03
240

+ Total CDI premiums .0e
+ Total SCL premiums .0e
+ Total JCL premiums .0e

Total amount in payments 7

15.750
15.750 Misc coverages in loan .0g

Other misc coverages 0.00

Centralized Underwriting Codes

Code [ ][g§
0 O
PW [ | (Control Off) [

[ Complete Loan Application ]
Create n Account
_creafga )

[ & ean

OTB Alk—lial/Denial |
[ Save/Done ]

Learn Abaout This
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Loan Application #107268: Request & Personal

|I E I"I p—— _|| = x

Applicant

Account# 37
Co-applicant R R GRIMM

Relationship

SSNITIN
Phone

3
0o0-000-00o0
ﬁ Toggle Co-Applicant

Birthdate

Marital status:

IMPORTANT: If starting a brand-new
application, to quickly pull in data from
the Household database and then exit
without moving through the remaining
screens: Click Summary and then click
Save/Done (NOT Cancel).

Toggle Co-App

Save/Backup

UW Comments

Cancel

Save/Done F10
Name/Address F14

HANNAHSUSANAH SAVANAHRAVANAH
Type [E = Guarantor

Oct 06,

Driver's license

Address

City
State, ZIP

Date moved

Amount requested 5,000.00 Rate 15.75

v] Purpose ADULT EDUCATION

[ Married [F Separated [ Unmarried

HONDA
2005
D # 1
Estimated value
Amount pledged

Collateral desc

(Tdare

Year ACCORD

40, 000. 00 LTV 12.50%

1,000.00

1931

State

Payment amount 68.66 #Pmts 240

Repayment ll = Payroll deduct. v]

Insurance No Insurance

Current Address
Lititi]

Previous Address

Address

WASHINGTOH
PA 153010000
00/ 00/ DODD

City
State, 7IP

Date moved

B Own [ Rent alalelz]elelalale]

00700/ 0000

[EOwn [F]Rent

Coan'Req & Personal

Chg Co-Applicant F15
Update Collateral F16 |




() Session 0

@eoPoe®@
Loan Application #107268: Employment

(==X

Applicant

Applicant HANNAHSUSANAH SAVANAHRAVANAH

Guarantor

R R GRIMM

Employer
Address line 1
Address line 2

City

Current Employer

Employer
Address line 1
Address line 2

City

Previous Employer

State, ZIP
Start date

00ROERO0A
06/ 00/ 0080 [F [MMDDYYYY]
Phone 000-000-0000 Ext

State, ZIP
Start date
End date
Title Phone
Business type
[C]Fulltime

000000000
00/ 00/ 0000
00/ 00/ 0000

= [MMDDYYYY]
= [MMDDYYYY]
OO - 000 - e

[C] self-employed

E Toggle Co-Applicant

Toggle Co-App
Save/Backup
UW Comments
Cancel
Save/Done
Current to Prev

Note: When there is a co-applicant on the application, if you press the Enter key to proceed through the remaining screens,

the system will automatically stop on both the applicant and co-applicant views for each screen. This is handy if you just

want to quickly scroll through the entire application and don't want to forget to lock at co-applicant details also.

Loan Req & Personal Employment

Prev to Current




() Session | = =

550

e PrP9ER®? (@ Network Cinks
Loan Application #107268: Income

Applicant HANNAHSUSANAH SAVANAHRAVANAH Guarantor R R GRIMM

Employment income

Applicant

Account #

Income from Checking balance Asof Jan 18, 2012

Income from Savings balance

Total

Pay frequency [l’-‘l Annually v] ﬁ Toggle Co-Applicant

Net/Gross [[i Gross v]

Enter income in whole Other Depository Accounts

dollars and using the Institution Checking balance Account #
same increment. Use Address Savings balance Account #
the Pay Frequency field | City. State, ZIP

to set the increment. Phone 000 -000-0000

Toggle Co-App
Save/Backup
UW Comments
Cancel

Refresh Balances F12




(™ Session |

I

@e9IP9PER®
Loan Application #107268: References

Applicant HANNAHSUSANAH SAVANAHRAVANAH

==X

Applicant

Guarantor R R GRIMM

Reference #1: Paid Off Debt Reference #2: Relative

Name |

Name
Address

Address
City, State, ZIP

City, State, ZIP
Phone OO - 000 -0eaa

Phone 000-000-0000
Relationship

ﬁ Toggle Co-Applicant

Reference #3: Non-Relative

Name
Address
City, State, ZIP

Phone 000-000-0000

Toggle Co-App
Save/Backup

To clear reference information, remove the name.
UW Comments 6 -

Cancel

Save/Done




@ m C ||E|"| — _|! '|—|—|! X |J

@e9IPVPER®®? (@Y Network Cinks
Loan Application #107268: Assets Co-Applicant

Applicant HANNAHSUSANAH SAVANAHRAVANAH Guarantor R R GRIMM

If the applicant and Real Estate Assets
co-applicant are from Asset Code Description Market Value Secured

the same household, HOMED1 D

%
there may be some S ﬁ (
RE-03 %} (&

Real Estate Assets

duplication of assets.

Other Assets
Asset Code Description Market Value
AS-04
AS-05
necessary. AS-06
AS-O7

AS-08

As-09

As-10

Use Delete E to

remove the duplicate

Secured Other Assets

B | co-applicant info, if

(x| x| x| x| x| %3] ]

Total assets

e
Loan Req & Personal

5
Save/Done F10

Employment References

1 [ @ E A O

Debts Credit Report Misc' & Comments Summary

Learn About Thiz Feature

[4412] 21712 4 14:41:42




(> Session 0. = =T

XXX X (@ Network Cinks
Loan Application #107268: Debts Applicant

Applicant HANNAHSUSANAH SAVANAHRAVANAH Guarantor R R GRIMM
Total mortgage balances 136,500 Total installment balances 142,417 Total CClrevolving balances 23,326

Manual I: .
Manual [] HEARTWELL MDRTGFIGE

Credit Rpt /] UNIV OF PA
Credit Rpt [¥/] SH SERVICING
Credit Rpt [¥/] SH SERVICING
Credit Rpt [|MELON EST ST
Credit Rpt ] ABC SERVICING
Credit Rpt ] ABC SERVICING
Credit Rpt ] ABC SERVICING
Credit Rpt PHEAA/AES
Credit Rpt || PHEAR/AES
Credit Rpt /] BHK MRFRSERO
Credit Rpt || PHEAR/AES
Credit Rpt PHEAA/AES

154, 700 136,500
760 59
20, 000 20, 000
16, 704 16, 704
5,000 7,245
7,500 7,500
7,500 7,500
4,500 4,500
4,500 4,500
1,000 1,000
10, 000 12,219
10, 000 13,190
20, 000 20, 000 35

.300 =

.125
.225

E Toggle Co-Applicant 4+

= M WL O L oo

I I T I T T T T T IT T I I
L

E
=
=
=
=
=
=
=
=
]
]
]
=

¢« IE NN NNEEEEE

Toggle Co-App F1
Save/Backup F3 ‘ Rent ‘ Mortgage ‘ = 2nd Mortgage ﬂ = Auto

UW Comments F5 =L0OC = Installment = CC/Revolving Note: Updated debts are highlighted.
Cancel Fi

Add/Update RE ~ F21
Add/Update Loans F22
D Credit Report Misc & Comments




S Session 0. T = =X
@eIPVER®?
Loan Application #107268: Debts Applicant

Applicant HANNAHSUSANAH SAVANAHRAVANAH Guarantor R R GRIMM
Total mortgage balances 136,500 Total installment balances 142,417 Total CClrevolving balances 23,326

L] &

Manual 2 160 M # O
Manual HEARTWELL HMORTGAGE Ti ] 154, 700 136,500 ‘ ]
Credit Rpt UNHIV | Session 0 CU*BASE GOLD - Application Credit Report: $ B
Credit Rpt i $ E
Credit report # 01
Credit Rpt e $ |
Credit Rpt SUBSCRIBER BALDT  LIMWIT HIGHCRD LOAH CODE $ B
Credit Rpt ABC 3§ . suBk KOB TYP TRM ECOA OPEN BAL ANCE PATDDT MOS REV $ B
| Credit Rp'l ABC § ’ ACCOUNT # LETPD HONTH PAY PAST DUE HAX DLD AHT s IE'
PYMT STATUS PYMT HIST BY MONTH 30/60/90
Credit Rpt [/] ABC § . " e DLG 1 $ |
Credit Rpt Faldil Trade Detail s -
Credi : 10-2011 % $0000007T60 N .300
| redit Rpt 1 I04 25 I  12-2005 $000000059 - (37) . $ =
Credit Rpt 06-2011 $00DOOO030  S$ODDOOOOED  SOO0ODOGO 125G $§ @
| 43211112121111111111111 ©3f01/01
Credit Rpt - . : 09-2011 225Gy $§ @
Credit Rpt | = By $ m
- : _ — ~a—Co-Applicant 4

I Toggle Co-App F1
Save/Backup F3 # = Mortgage # =2nd Mortgage = =Auto
UW Comments  F5 % - Instaliment ) - cC/Revolving Note: Updated debts are highlighted.
al

.

Add/Update RE ~ F21

Add/Update Loans F22
Add/Update Cards F23

4405908 2172 14:.41:51 Learn About Thiz Feature

ﬁ]
ﬁ




(> Session 0. = =T

XXX X (@ Network Cinks
Loan Application #107268: Debts Applicant

Applicant HANNAHSUSANAH SAVANAHRAVANAH Guarantor R R GRIMM
Total mortgage balances 136,500 Total installment balances 142,417 Total CClrevolving balances 23,326

Manual I: .
Manual [] HEARTWELL MDRTGFIGE

Credit Rpt /] UNIV OF PA
Credit Rpt [¥/] SH SERVICING
Credit Rpt [¥/] SH SERVICING
Credit Rpt [|MELON EST ST
Credit Rpt ] ABC SERVICING
Credit Rpt ] ABC SERVICING
Credit Rpt ] ABC SERVICING
Credit Rpt PHEAA/AES
Credit Rpt || PHEAR/AES
Credit Rpt /] BHK MRFRSERO
Credit Rpt || PHEAR/AES
Credit Rpt PHEAA/AES

154, 700 136,500
760 59
20, 000 20, 000
16, 704 16, 704
5,000 7,245
7,500 7,500
7,500 7,500
4,500 4,500
4,500 4,500
1,000 1,000
10, 000 12,219
10, 000 13,190
20, 000 20, 000 35

.300 =

.125
.225

E Toggle Co-Applicant 4+

= M WL O L oo

I I T I T T T T T IT T I I
L

E
=
=
=
=
=
=
=
=
]
]
]
=

¢« IE NN NNEEEEE

Toggle Co-App F1
Save/Backup F3 ‘ Rent ‘ Mortgage ‘ = 2nd Mortgage ﬂ = Auto

UW Comments F5 =L0OC = Installment = CC/Revolving Note: Updated debts are highlighted.
Cancel Fi

Add/Update RE ~ F21
Add/Update Loans F22
D Credit Report Misc & Comments
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@e9IPVER®®? (@Y Network Cinks
TransUnion Credit Report Analysis

Name SPICER HANNAH File received status COMPLETE
58N 37 Birth year Requested Feb 03, 2012 Report# 104377

Current 588 Current 0 INC
WASHINGTON PA 15301 0ODOO Reported Feb 2012 Reported Feb 2012
Previous Previous 0 INC

Reported Feb 2012

# Inquiries 5 Last 6 months 1 Installment balance 142,417 Public records Ho Data
Last inquiry Feb 03, 2012 Scheduled/estimated payments 2,169 Past due amount 723
# Satisfactory accounts 8 Real estate estimated balance Ho Data Currently delg/derogatory

# Trade lines 31 Real estate estimated payment Ho Data
# Paid off loans 12 Revolving line estimated balance 23,326
QOldest trade line May 06, 2005 Revolving line available 6,626

EMPIRICA Score: 0531 Bankruptcy/MDS Score: 0000

o039 Serious delinquency pO0Ee Ho adverse factor

ooo1d Humber of accts w delinquency

Toggle Applicant F1 0oo1@  Bal to cr limits to high (rev)

Backup po013 Time since delq to recent/unkn
Cancel

Report Detail

[155] :




Y Session 0 : ==
2P ER®@

TransUnion Credit Report Detail
Name SPICER HANNAH Requested Feb 03, 2012 Report# 104377

Position to Section Report Detail

SRR aEs TRU CONSUMER CREDIT REPORT 4 b b s 4
[ x|
#*

S

Date: 02/03/2012 Time: 11:32:26 Credit File Date: 2012/02/03
" HANHAH 37 CA- 588
Position to Trade Line [l (LIASHINGTON, PA 15:

l v

HANNAH SPICER
55
DOB:

Current Address: LYifi]
WASHINGTON PA 15301
RPDT: 02-2012

Current Employer: 0O INC

The data on this screen will be RPDT : 02-2012

stored online for only 60 days
. . A AKA:
[or your credit union's configured Former Mame:

retention period], so it is possible
. Previous Address: 588
for summary data to exist on the UASHINGTON PA 15301

other credit report screens while RPDT : 02-2012
this screen will be blank.

Previous Employer: 0 INC

Cancel FT P de) s

View Credit Report Analysis F&
View Decision F10

Print Hard Copy of Report Data F14 FRAUD SUMMARY
Fraud Victim Indicator: HNO

CONSUMER STATEHENT




&
P9I ER®?

TransUnion Credit Report Detail

Name SPICER HANNAH Requested Feb 03, 2012 Report# 104377

Position to Section Report Detail
[ Fdd kbR Rk kbR kakd TRU COMSUMER CREDIT REPDRT ####skhdhaddhhdhhbhshts
[ |%

#
L CONSUMER STATEMENT
FRAUD SUMMARY ]

ate: 02/02/72012 Time: 11:32:26 Credit File Date: 2012/02/03
ﬁﬁgffcsggggggs | HANNAH 37 CA- 588
TRADES WASHINGTON, PA 15:
REAL ESTATE/MORTGAGE ACCOUNTS
INSTALLMENT ACCOUNTS
L REVOLVING ACCOUNTS ggﬂ"“” SPICER
OTHER ACCOUNTS o
INQUIRIES :

Current Address: L1iti]
WASHINGTON PA 15301
RPDT: p2-2012

Current Employer: 0 INC

The data on this screen will be RPDT : 02-2012
stored online for only 60 days
. . A AKA:
[or your credit union's configured Former Hame:

retention period], so it is possible
. Previous Address: 566
for summary data to exist on the WASHINGTON PA 15301

other credit report screens while RPDT : 0z-2012

this screen will be blank. Previous Employer: O IHC

Cancel FT gz=zDlz

View Credit Report Analysis F&
View Decision F10

Print Hard Copy of Report Data F14 FRAUD SUMMARY
Fraud Victim Indicator: HO

COHSUMER STATEMENT




Y Session 0 : ==
2P ER®@

TransUnion Credit Report Detail
Name SPICER HANNAH Requested Feb 03, 2012 Report# 104377

Position to Section Report Detail

HAA A TRU CONSUMER CREDIT REPDRT | #0bbbbbhhh
[ )|
S0
Date: 02/03/2012 Time: 11:32:26 Credit File Date: 2012/02/03

SPICER HAHMAH 37 CA- 588

Position to Trade Line WASHINGTON, PA 15:

l 1.' HANNAH SPICER
S
0B :

Current Address: LYifi]
WASHINGTON PA 15301
RPDT: 02-2012

Current Employer: 0O INC

The data on this screen will be RPDT : 02-2012

stored online for only 60 days
. . A AKA:
[or your credit union's configured Former Mame:

retention period], so it is possible
. Previous Address: 588
for summary data to exist on the UASHINGTON PA 15301

other credit report screens while RPDT : 02-2012
this screen will be blank.

Previous Employer: 0 INC

Cancel FT P de) s

View Credit Report Analysis F&
View Decision F10

Print Hard Copy of Report Data F14 FRAUD SUMMARY
Fraud Victim Indicator: HNO

CONSUMER STATEHENT




P8 session 0 : ==
@eIPVPOR®?
TransUnion Credit Report Detail

Name SPICER HANNAH Requested Feb 03, 2012 Report# 104377

] SRR aEs TRU CONSUMER CREDIT REPORT 4 b b s 4
- *
#*

S0
Date: 02/03/2012 Time: 11:32:26 Credit File Date: 2012/02/03
" HANHAH 37 CA- 588

Position to Trade Line WASHINGTON, PA 15:
( -

L UNIV OF PA THHFNHH SPICER
UNIV OF PA S..
HORDSTROM ‘ 0B :

HORDSTROH
SH SERVICING Current Address: LYifi]

SH SERVICING WASHINGTON PA 15301

SH SERVICING RPDT : 02-2012

SH SERVICING
_MELON EST ST Current Employer: 0O INC

‘MELON EST ST

RPDT : 02-2012

stored online for only 60 days
AKA:

. - .
[or your credit union's configured Former Mame:

retention period], so it is possible
. Previous Address: 588
for summary data to exist on the UASHINGTON PA 15301

other credit report screens while RPDT : 02-2012
this screen will be blank.

Previous Employer: 0 INC

Cancel FT P de) s

View Credit Report Analysis F&
View Decision F10

Print Hard Copy of Report Data F14 FRAUD SUMMARY
Fraud Victim Indicator: HNO

CONSUMER STATEHENT




Y Session 0 : ==
2P ER®@

sUnion Credit Report Detail
SPICER HANNAH Requested Feb 03, 2012 Report# 104377

Position to Section Report Detail

HAA A TRU CONSUMER CREDIT REPDRT | #0bbbbbhhh
[ )|
S0
Date: 02/03/2012 Time: 11:32:26 Credit File Date: 2012/02/03

SPICER HAHMAH 37 CA- 588

Position to Trade Line WASHINGTON, PA 15:
l v]

HANNAH SPICER
55
DOB:

Current Address: LYifi]
WASHINGTON PA 15301
RPDT: 02-2012

Current Employer: 0O INC

The data on this screen will be RPDT : 02-2012

stored online for only 60 days
. . A AKA:
[or your credit union's configured Former Mame:

retention period], so it is possible
. Previous Address: 588
for summary data to exist on the UASHINGTON PA 15301

other credit report screens while RPDT : 02-2012
this screen will be blank.

Previous Employer: 0 INC

Cancel FT P de) s

View Credit Report Analysis F&
View Decision F10

Print Hard Copy of Report Data F14 FRAUD SUMMARY
Fraud Victim Indicator: HNO

CONSUMER STATEHENT
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TransUnion Credit Report Analysis

Name SPICER HANNAH File received status COMPLETE
58N 37 Birth year Requested Feb 03, 2012 Report# 104377

Current 5886 Current 0 INC
WASHIHGTOH PA 15301 0OOOD Reported Feb 2012 Reported Feb 2012

Previous Previous 0 INC

Reported Feb 2012

# Inquiries 5 Last 6 months 1 Installment balance 142,417 Public records Ho Data
Last inquiry Feb 03, 2012 Scheduled/estimated payments 2,169 Past due amount 723
# Satisfactory accounts 8 Real estate estimated balance Ho Data Currently delg/derogatory

# Trade lines 31 Real estate estimated payment Ho Data
# Paid off loans 12 Revolving line estimated balance 23,326
QOldest trade line May 06, 2005 Revolving line available 6,626

EMPIRICA Score: 0531 Bankruptcy/MDS Score: 0000

o039 Serious delinquency pO0Ee Ho adverse factor

ooo1d Humber of accts w delinquency

Toggle Applicant F1 0oo1@  Bal to cr limits to high (rev)

Backup F3 00013 Time since delq to recent/unkn
Cancel FT

Report Detail F9

Print Report | | J : -
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Loan Application #107268: Miscellaneous

Applicant HANNAHSUSANAH SAVANAHRAVANAH Guarantor R R GRIMM

Miscellaneous Details Applicant Co-Applicant

Judgement

Bankruptcy

History of repossession/foreclosure
Pending lawsuits

Foreign citizen or permanent alien

Income likely to decline in next two years

Save/Backup F3
UW Comments F5
Cancel F7
Save/Done F10

Applicant Cmts F13 | | | | |

Co-Applicant Cmts F14




) Session. -3 (==X
@e9PVPER®®?
Loan Application #107268: Summary Combined

Applicant HANNAHSUSANAH SAVANAHRAVANAH Guarantor R R GRIMM

Assets [ Net Worth Applicant:

175,000 Total credit limit o} Secured Credit score 531

5,000 Outstanding Q Unsecured o Grade X

170, 000 Available 2] Total debt 10, 000 Date Feb 03, 2012

Income ! Expenses Annually {X) Quarterly (X/4) Monthly {(X/12) Weekly (X/52) Co-Applicant:
o o o

Gross o Credit score
Mortgage expense o o 8 o Grade X
il Secured expense 205 0 Date Jan 18, 2012

Unsecured expense o o o

Total expense 823 205 15

C

| Total expenseftotal income 0.00 % 0 to o0.00 0.00 to o0.00 0.00 to 999.99
Unsecureftotal income g.00 0 to g.00 0.00 io g.00 0.00 o 999.99
Mortgage expenseftotal income 0.00 g to 0.00 0.00 to 0.00 0.00 to 999.99

Total debts/total income 0.00 0 to 0.00 0.00 to 0.00 0.00 o 999.99
Save/Backup
UW Comments F Total credit limit/total income 0.00 0 to 0.00 0.00 to 0.00 0.00 o 999.99

F3
5
Loan to value With New Loan
10
16

Save/Done F
- e e s ] |
View Combined F e —
: Debts Credit Report Misc & Comments
Co-Applicant Only F17

Applicant Only F15
[£195)8 21712 14:.45:50 Learn About Thiz Feature




@ Session 0 CU*BASE GOLD - CU*BASE CREDIT UNION

(SBASE |

Reports (E)

EEREEN Rl ™

MNRPTE

&4 Menus

5300 Call Report Tools =
ACHIPayroll Processing |ﬂ
Auditing Functions

Back Office

Check Processing

Check/ATM Processing
Collection Processing
Configuration Functions
CU*BASE Main Menu
CU*BASE Report Builder 1

&4 Speed Sequences

Account Maintenance

Acct Adjustment (Coded) |_|
Acct Adjustment (Full)

Add Club Members

ATM Check Digit Calc

Calc Number of Days
Calculate Check Digit
Change Printer Qutque
Close Memberships/Accts
Collateral - VIN# Lookup +

: Ask the
\/ AnswerBook

210:24:07

Miscellaneous Loan Information

1 e

2 @

L2

¢ ¢ ¢ ¢ ¢ €& ¢ ¢ ¢ ¢ e

Alpha Loan Account Listing
Selectve Loan Information Rpt
Ne anced Loan History
Pled hare/Loan Information
Additional Signer Information
Student Loan Information
Pledged Collateral Information
Insurance Agent Information
Stock Secured Information
Loans Paid Ahead Analysis
Insurance Expiration Analysis
Zero Balance Line of Credits
Loan Info Sent to Credit Bureau
Neg Bal (Overpaid) Open Crdt Lns

RREF @ %R &E

247 Lender Performance Report
247 Lender Model Analysis
Mini-Contract Var Rate Lns
Loan-to-Value Analysis Report
E-Statement Enroliment Report

27 = Online Credit Card Reports
28 = Misc Tax / Employee Reports

Menu option [J] Speed sequence I &
Search for:

Learn &bout This Feature




L

<2 Session 0 CU*BASE GOLD - CU*BASE CREDIT UNION == IFI@]"
@esorVeER®? (@ Network Links
CU*BASL | Reports (E) MNRPTE
Y & » I

Miscellaneous Loan Information 15 @ 247 Lender Performance Report

3300 Call Report Tools 1 @ AlphaLoan Account Listing 16 @ 247 Lender Model Analysis
ACH/Payroll Processing

Audits 2 w» Selective Loan Information Rpt 17 @ Mini-Contract Var Rate Lns

Session 0 CU*BASE GOLD - Loan Information Report

Report Options Response

Output format [l @ Trial balance (7)Loan delinquency analysis (7) Loan interest analysis
Process date Feb 2012 | [7 [MMYY]

Learn About This Feature

Calculate Check Digit
Change Printer Qutque
Close Memberships/Accts
Collateral - VIN# Lookup - v

1 Ask the @ R P @ 0 & a Menu option [J] Speed sequence N &
AnswerBook 3 il o Search for:

[98E) 202902 10:24:07 Learn About This Feature

14 ¢ Neg Bal (Overpaid) Open Crdt Lns 28 = Misc Tax / Employee Reports




@ Session 0 CU*BASE GOLD - Loan Information Report
eeosee®@®
Loan Information Report

Print ] @ Detail & summary () Summary [C]Print name [ Print address []Job queue
Process date  Mar 2012 !nclude written off loans DEXPDH to file Copies m

Output format Trial Balance Printer

Corp ID Security code W Membership designation W
Branch # W Process type W Loan classification code W
GIL acct to Loan officer W Frozen account code W
Business unit W # of refinances to Payment protection code W
Category code W Interest calc type W Misc coverage code W

Purpose code W User defined code Lease balloon flag 0- Blank = NIA |__ = Lease

Disbursed amount Review/Write off
Disbursement limit Opened

Current balance Maturity
Payment amount Last disbursed

Interest due amount Last payment

G EE G E
G EE G E

Total # of payments Next payment

# of payments left

Interest rate
# of payments

Payment frequency W
Variable interest cd W
# of days

Backup Delinquency fine ID  [QEEECTY

Cancel

# of months




@ Session 0 CU*BASE GOLD - Loan Information Report
eeosee®@®
Loan Information Report

Print ] @ Detail & summary () Summary [C]Print name [ Print address []Job queue
Process date  Mar 2012 !nclude written off loans DEXPDH to file Copies m

Output format Trial Balance Printer

General Information

Cor
. Session 0 CU*BASE GOLD - Loan Information Report

Brang

Gll-a Report Options Response

Busi = - =
usin Output format [ (@) Trial balance () Loan delinquency analysis () Loan interest analysis

Categ Process date Feb 2012 | [F] [MMYY

Purpq

Lear About This Feature

Total # of payments Next payment
# of payments left

Delinquency Information
Interest rate

# of payments
Payment frequency W py

# of months
Variable interest cd W

# of days

Backup Delinquency fine ID  [QEEECTY

Cancel




@ Session 0 CU*BASE GOLD - Loan Information Report

e9rPeE®®
Loan Information Report

Print ] @ Detail & summary () Summary [C]Print name [ Print address []Job queue
Process date Feb 2012 Include written off loans l:' Export to file Copies m

Output format Trial Balance Printer

General Information
Corp

B Session 0 CU*BASE GOLD - Loan Information Report (=
randg

GIL a

Busin

Report Options Response

Output format 2| (T)Trial balance (@i oan delinquency analysis (7) Loan interest analysis
Process date Feb 2012 | [7 [MMYY]

Cateq
Purpq

Lear About This Feature

Total # of payments Next payment
# of payments left

Delinquency Information
Interest rate % of

of payments
Payment frequency W py

# of months
Variable interest cd W

# of days

Backup Delinquency fine ID  [QEEECTY

Cancel




(C> Session 0 CU*BASE GOLD - Loan Information Report B o @ [

Dlnclude participation loan investor detail report L|,[;,|;;, queue
Sort by () Account base (@ Member name []Include 1-2 month call report term Copies m
Report format  [P| (@ Payment (C) Risk score [ include written off loans [C|Export to file Printer

Process date  Mar 2012 Output format Loan Delinquency Analysis

Corp ID Security code W Membership designation W
Branch # W Process type W Loan classification code W
GIL acct to Loan officer W Frozen account code W
Business unit W # of refinances to Payment protection code W
Category code W Interest calc type W Misc coverage code W

Purpose code W User defined code Lease balloon flag -Z'§-'ZI Blank = N/A IZ'::'Z-I__ = Lease

Disbursed amount Review/Write off

Disbursement limit Opened
Current balance Maturity
Payment amount Last disbursed

Interest due amount Last payment

G E GG E
G E GG E

Total # of payments Next payment
# of payments left

Interest rate

Payment frequency W
Variable interest cd W

Backup F3




@ Session 0 CU*BASE GOLD - CU*BASE CREDIT UNION

esrPVTeER®®@
CU*BASES CU*BASE Report Builder 1

EEEE]
(@ Network Links

MNQURY

4 Menus CU*BASE Report Builder

1 ¢ Build a Custom Report or Inquiry

5300 Call Report Tools
ACHIPayroll Processing |

AT Ers Trefr 2 w» Search for Files and Fields

Back Office
Check Processing

CheckIATM Processing Member/Account File Inquiries

Collection Processing ¢ MASTER - Membership Records

Configuration Functions « MEMBER1 - Share/lRA Accounts

CU*BASE Main Menu .

CU*BASE Report Builder 1 v MEMBER2 - Checking/Draft Accts
MEMBERS3 - Certificate Accounts

&4 Speed Sequences

: MEMBERS - Loan Accounts

Account Maintenance =

Acct Adjustment (Coded) MEMBERS - Student Loan Inq

el MEMBERS - LOC Accounts

Add Club Members

ATM Check Digit Calc TRANS1 - SH/SD Transactions
TRANS2 - LN/LOC Transactions

TRANS3 - CD Transactions

Calc Number of Days
Calculate Check Digit
Change Printer Qutque
Close Memberships/Accts
Collateral - VIN# Lookup

: Ask the
\/ AnswerBook

Misc. File Inquiries
15 ¢ ACHSM - ACH Fed Transmissn Summ

16 ¢ AUDICC - ARU Stats

17 « AUDICC - Online Banking Stats

18 ¢« AUDILA-ARU Loan App Requests
19 @ CLML - Collateral/VIN# Lookup

20 1 HN - Cross Selling Task

21 i - IRA Bal File Comparison

22 MSR/MSA/MS3Q - Member Survey

23 PCMBRCFG - Email Address Lookup
24 ¢ PCMBRCFG - Mbrs with Email Addrs
25 @ PLASTIC - ATM/Debit Card Inq

26 « SECAUD - Employee Activity
Additional Menus

28 % MNQRY2--CU*BASE Report Builder 2

2

@ R P w 0 & a Menu option [JJ] Speed sequence N &
7 L\ m , o 7  Search for:

Learn &bout This Feature




@ Session 0 CU*BASE GOLD - CU*BASE CREDIT UNION

@ePIPVIER®@

EEE=|

L WO

CTU*BASLE CU*BASE Report Builder 1 MNQURY
) N » ]

\.4 Menus CU*BASE Report Builder

3300 Call Report Tools ~ # 1 @ Build a Custom Report or Inquiry
ACHIPayroll Processing |:|

AT Ers Trefr 2 w» Search for Files and Fields

Back Office

Check Processing
Checl
Collel Session 0 CU*BASE GOLD - Member Collateral/VIN Number Inguiry

Confi
CU*B Backup Select inquiry for active or closed loans ||

Misc. File Inquiries

15 ¢ ACHSM -ACH Fed Transmissn Summ
16 « AUDICC - ARU Stats

17 « AUDICC - Online Banking Stats

'.,?_.' Active loans '.,?_.' Closed loans

CU*B| Cancel

Ly 5
Accol
Acct |
Acct |

CICAVX

[4414)

)

Learn About This Feature

Add CTub Members
ATM Check Digit Calc 12 @ TRANS1 - SH/SD Transactions

Calc Number of Days 13 ¢ TRANS2 -LN/LOC Transactions

Calculate Check Digit .
. g 14 @ TRANS3 - CD Transactions
Change Printer Qutque

Close Memberships/Accts
Collateral - VIN# Lookup +

26 « SECAUD - Employee Activity

Additional Menus
28 = MNQRY2--CU*BASE Report Builder 2

2

@ Ask the @ 8 P @ 0 & a Menu option [JJ] Speed sequence N &
\/ AnswerBook ¥ v m_. J ° . . Search for:

Learn &bout This Feature




@ Session 0 CU*BASE GOLD - CU*BASE CREDIT UNION

@ePIPVIER®@

EEE=|

L WO

MNQURY

CU*BASES CU*BASE Report Builder 1
) N » ]

\.4 Menus CU*BASE Report Builder

3300 Call Report Tools ~ # 1 @ Build a Custom Report or Inquiry
ACHIPayroll Processing |:|

AT Ers Trefr 2 w» Search for Files and Fields

Back Office

Check Processing
Checl
Collel Session 0 CU*BASE GOLD - Member Collateral/VIN Number Inquiry

Confi

CUB, Select inquiry for active or closed loans [¢| (7)) Active loans @)

Misc. File Inquiries

15 ¢ ACHSM -ACH Fed Transmissn Summ
16 « AUDICC - ARU Stats

17 « AUDICC - Online Banking Stats

CU*B|

Ly 5
Accol
Acct |
Acct |

Learn About This Feature

ATM Check Digit Calc 12 @ TRANS1 - SH/SD Transactions
Calc Number of Days 13 @ TRANS2 -LN/LOC Transactions

Calculate Check Digit .
. g 14 @ TRANS3 - CD Transactions
Change Printer Qutque

Close Memberships/Accts
Collateral - VIN# Lookup +

26 « SECAUD - Employee Activity

Additional Menus
28 = MNQRY2--CU*BASE Report Builder 2

2

@ Ask the @ 8 P @ 0 & a Menu option [JJ] Speed sequence N &
\/ AnswerBook ¥ v m_. J ° . . Search for:

Learn &bout This Feature




(& Session 0 CU*BASE GOLD - Select Records EEREER

@eeIrVE®®? g
Select Records Report Builder

shwvo

Enter criteria to choose which data should appear on the report.
Combine | ' ' Criteria
I.” 11 {AndiOr) Field Name Comparison (Field, Number, Text, etc.)
| -

-

-

™V
F3
Insert FS
Dsply. names only F11

Cancel F12 Field Name

Eil =T Collateral Owners S5H
—— Account Base

Next group F19 Account Type

£20 Closed Seq #

Collateral Desc 1

Reorganize
More keys F24

w Select

6 Fields containing alphanumeric text must be entered with single quotes surrounding the value.

ARY001 Learn About Thiz Featurs




@ Session 0 CU*BASE GOLD - Work/View Application Status

e9rPeE®R®
Work/View Application Status

Pending Processing

(WeECLIFeh 07, 2012

(7 To |Har D8, 2012

% [MMDDYYYY]

Jump to: Loan app #

Last name

To get a "dashboard”
view of progress toward
your team's goals, use
F17 - Activity Tracking
to display a statistical
analysis screen showing
all applications in the

pipeline.

Wait Times This Week
1 =<=1hr
1-4hrs
4-8hrs
= 1 day

Filter By

UW status

Interviewer ID
Dealer
Underwriter 1D

Loan category

Pending Denied

Product code W
Interviewer branch W
Delivery channel W

Business unit

New Application F1
Refresh
Cancel

App #
107473
107475
107471
107464
107466
107465
107449
107451
107452
107454
107432
107401

Applicant Name

LOANFIRSTHAMEA B LOAMLAST
LOANFIRSTHAMEA B LOAHMLAST
CHARLOTTE LOAHLAST
CHARLOTTE LOAMLAST

WILHA W FLINSTONE
STEPHANY L JOHES

MICHAEL D LOAHLAST
LOANFIRSTHAMEA B LOAHMLAST
CHARLOTTE LOANLAST
CHARLOTTE LOANLAST
LOANFIRSTHAMEA B LOAHLAST
LOANFIRSTHAMEA B LOAHLAST

HonHbr

HonMbr
HonMbr

Application
Date/Time

Central Underwriting Status

Decision

Int

1D

Action

04, 2012
06, 2012
o7, 2012
o6,
o6,
o6,
o2,
o2,
o2,
o2,
29,
23,

Fail Fltr
Fail Fltr

CU |Fail Fltr

'fl..'.'l D r K
Chec

w/ Loan Req
klist

UW Comments
\pp Comments

Decision

Delete App

Cu |[FEFINN 49

HOME BAHKING REQUEST
Hodel -Requested

Hodel-Requested
Hodel-Requested

™ ¥

WMail
WCalendar
Activity Tracking
Show All Codes

SUBMIT- UNDERWRITER
SUBMIT- LOAN REVIEW

Key Activity Tracking

SUBHIT- MSO/HSR

HOME BANKING REQUEST

DEALERTRACK
RETAILER DIRECT




121210

Credit CARD Act — Interest rate change
management

Fee for batch card reissue and update
View credit card activity details

Last ten member account lookup for
ATM/Debit and credit cards



@ Session 0 CU*BASE GOLD - Credit Card Definition

@IrPVE®®@
Credit Card Definition UPDATE

Begin with type Category code 75 VISA CLASSIC (R 13.9 7 P 3.08%) Show dates BPDDDODD [ [MMDDYYYY] (Blank for all)

Promo Or Rate Active

Description Default Locked Loans

Default Default . Balance Transfer Active Locked
Jan 01, Jan 01, . $6,999 @ b6.90% PROMOTION Promo Locked
Feb 01, Har 31, . Balance Transfer Promotion Promo
Jun o1, Sep 01, . Balance Transfer Promo Promo Locked
Jan 16, Apr 15, . Balance Transfer Promo Promo Locked
Jan 01, Jan 01, . GF Balance Transfer Promo
Default Default . Cash Advance Active Locked
Jan 01, Jan 01, . GF Cash Advance Promo Locked
Default Default . Purchase Active Locked
Jan 01, Jan 01, . GF Purchase Promo Locked

Change Delete View History Update default rate

Backup
Add New

Bypass




(&> Session 0 CU*BASE GOLD - CU*BASE CREDIT UNION B o] ® |[é]

CU*BASE | Online ATM/Debit/Credit Card Processing MNATMD
QE»OLD

4 Menus Daily ATM/Dbt/Crdt Card Process View ATM/Debit/Credit Configs
3300 Call Report Tools ATM/Debit Card Maintenance 16 ¢ Vendor Config Inquiry

ACH/Payroll Processing . - . .
b IErT e | ATM/Debit Card/Activity Inquiry 17 ¢ BIN Config Inquiry
Back Office Update/Order Online Credit Cards 18

Check Processing
Check/ATM Processing
Collection Processing Card Expiration Processing 20
Configuration Functions

CU*BASE Main Menu

CU*BASE Report Builder 1

4 Speed Sequences ) ) )
R ————— ATM/Debit/Credit Card Reporting

Acct Adjustment (Coded) [_| 10 ATM/Debit Daily Exceptions Rpt

IR CITEREIET 11 e« List Overlimit Credit Cards
Add Club Members

ATM Check Digit Calc 12 List Inactive Credit Cards

Calc Number of Days 13 List Duplicate Credit Cards
Calculate Check Digit

Change Printer Qutque

Close Memberships/Accts

Collateral - VIN# Lookup

@ Ask the @ R P @ 0 @ & Menu option [J] Speed sequence N &
\/ AnswerBook \ il o Search for:

Learn &bout This Feature

« Service Charge Groups Config Ing
Update Restricted Credit Card #s 19 ¢ Card Stock Config Inquiry
¢ ATM Surcharge Rebate Reward Prgm

28 = ATM/Debit/Credit Card Configs




@ Session 0 CU*BASE GOLD - Card Expiration Processing
e9rPVEeR®@
Card Expiration Processing

BIN |
Expiration: From |[Mar 2012 | [ [MMYYYY]

To [Mar 2012 | [F] [MMYYYY]

BIN PIN SIG
Type BIN Description Mos Vendor Vendor
UISA CLASSIC
VISA GOLD

UISA CLASSIC (T
HASTERCA GOLD
UISA PLAIT

DEBIT C
HASTERCA!

DEBIT CAE

ATH CARD

ATH CARD 2

oo LA LR

Expiration Process

Update
Update
Update
Update
Update
Update
Update
Update
Update
Update

expiration
expiration
expiration
expiration
expiration
expiration
expiration
expiration
expiration
expiration

= =2 =0 =0 =D =0 =D =0 =2 O

Card Reissue Fee

Description
CARD REISSUE FEE
CARD REISSUE FEE
CARD REISSUE FEE
CRDT CRD EXPIRE FEE
UTsA REISSUE FEE
DEBIT CARD FEE
ANNUAL REISSUE FEE
DEBEBT CRD REISSUE FEE
WATVED REISSUE FEE
WATVED REISSUED FEE

Amount

Select




@ Session 0 CU*BASE GOLD - Card Expiration Processing
e9rPvE®®@

Card Expiration Processing

BIN
Expiration: From |[Mar 2012 | [ [MMYYYY] To [Mar 2012 | 7 [MMYYYY]

BIN Exp PIN SIG Card Reissue Fee
BIN Type BIN Description Mos Vendor Vendor Expiration Process Fee Description Amount

437809 CREDIT |VISA CLASSIC 36 |FIS FIS Update expiration only CARD REISSUE FEE
437810 CREDIT |VISA GOLD 35 FIS FIS Update expiration only CARD REISSUE FEE
461357 'CREDIT VISA CLASSIC (T Update expiration only 'CARD REISSUE FEE
455108 HWASTERCARD GOLD Update expiration only CRDT CRD EXPIRE FEE
468825 UISA PLATINUM Update expiration only UISA REISSUE FEE
520564000 DEBIT CARD 2 Update expiration only DEBIT CARD FEE
542413 HWASTERCARD CLAS Update expiration only ANNUAL REISSUE FEE
544330836 DEBIT CARD Update expiration only DEBT CRD REISSUE FEE
640705000 ATH CARD Update expiration only WAIVED REISSUE FEE
640705700 ATH CARD 2 Update expiration only WAIVED REISSUED FEE




2> Session 0 CU*BASE GOLD - Card Expiration Processing ol <™

@IrVE®®@ :

|

Card Expiration Processing Update Card Expiration Dates

BIN 4 BIN type CREDIT
Expiration: From Mar 2012 To Har 2012

Position to card

Charge Fee

Check All New Exp #

19 Uncheck All Card # St Account # Show Old EEEIEET EEWE
o

di -692 |DI IHC C PATRICK 12717711
d -692 |DI IHC DANIEL E 12717711
d -§92 |DETTTTTSTTT INC PATRICIA 12717711
3 -G092 | LUTHERA KELLY 12/26/11
3 -693 LUTHERA REV JAMES 12706711

Inquiry Card Maintenance Tracker Review

F3 || Process Updates F5 Show All

Nh Learn About This Feature




(&> Session 0 CU*BASE GOLD - Card Expiration Processing B o] |

Card Expiration Processing Update Card Expiration Dates

BIN a BIN type CREDIT

Expirption: Ceom Mar 2012 To Mo 2017

Positi|  Session 0 CU*BASE GOLD - Confirm Card Updates

Post/Confirm BIN 48 Original expiration dates: From Mar 2012 To Mar 2012

Total # of cards in batch

# of cards to be reissued
# of fees to be posted
Total fees

# of cards skipped

Number of cards closed/blocked

configuration. If you have not finished, bypass and return to the menu. Settings are saved

@ Card expiration dates will be updated according to the number of months on the BIN
but nothing will be posted until update is confirmed.

Leain &bout This Feature

Backup F3_|| Process Updates F5 Show Al F10




(C> Session 0 CU*BASE GOLD - Card Expiration Processing =N =N o |[é]

Card Expiration Processing Update Card Expiration Dates

BIN  4¢ BIN type CREDIT Expiration dates: From Mar 2012 To Har 2012

Report Options Response

[]include member address
[]include closed/blocked cards

Printer

-

Learn About This Feature




@ Session 0 CU*BASE GOLD - CU*BASE CREDIT UNION

(SBASE |

Online ATM/Debit/Credit Card Processing

EEREEN Rl ™

MNATMD

&4 Menus

5300 Call Report Tools
ACHIPayroll Processing |

Auditing Functions

Back Office

Check Processing
Check/ATM Processing
Collection Processing
Configuration Functions
CU*BASE Main Menu
CU*BASE Report Builder 1

4 Speed Sequences

Account Maintenance

Acct Adjustment (Coded) |_|

Acct Adjustment (Full)
Add Club Members

ATM Check Digit Calc
Calc Number of Days
Calculate Check Digit
Change Printer Qutque
Close Memberships/Accts
Collateral - VIN# Lookup

: Ask the
\/ AnswerBook

Daily ATM/Dbt/Crdt Card Process

ATM/Debit Card Maintenance
ATM/Debit Card/Activity Inquiry
Update/Order Online Credit Cards
Update Re| Micted Credit Card #s
Card Expi Processing

ATM/Debit/Credit Card Reporting

10
11
12
13

ATM/Debit Daily Exceptions Rpt
List Overlimit Credit Cards

List Inactive Credit Cards

List Duplicate Credit Cards

View ATM/Debit/Credit Configs
16 ¢ Vendor Config Inquiry

17 ¢ BIN Config Inquiry

18 w

19 ¢ Card Stock Config Inquiry

20 ¢ ATM Surcharge Rebate Reward Prgm

Service Charge Groups Config Ing

28 = ATM/Debit/Credit Card Configs

REF @ @R R S
L i o x Search for:

Learn &bout This Feature




@ Session 0 CU*BASE GOLD - Account/Card Lookup

@esrVEe®®?
Account/Card Lookup

EES|ESN Rl ™

Account base |

Account type
-OR-
Card # (or last 4 digits)

Account #

Backup

Cancel

Primary Account Holder

Card Status

® Select

Learn About This Feature




@ Session 0 CU*BASE GOLD - Credit Card Maintenance
@eo9rvIe®®@
Credit Card Maintenance

UPDATE

Account # 1 JOHN [ HEMBER

Card Status

OPEN ACTIVE STATUS
LOST ACCOUNT
LOST ACCOUNT
LOST ACCOUNT

Last Used
Date

Oct 29, 2010

Last Maint
Date

Feb 20, 2012

Jan 03, 2012
Jan 18, 2012
Feb 20, 2012

Card Description

UISA GOLD
MASTERCARD CLASSIC
SIMPLY PLATINUM
UISA PLATIHUM

w Card Status w Emboss Order/History w Rate Maint
w Authorized Users w Activity w Tracker

Backup F3
Add New Card F6
Cancel F7
Show Active Card F11

w Card Inquiry




(©> Session 0 CU*BASE GOLD - Recorded Card Activity B o] @ (e

esree®@ (Y NeweR Tks

Recorded Card Activity Viewing All Activity

Card # Account JOHN  MEMBER Card sequence # 0DDDO

Embossed name: Line 1 JOHN ) MEMBER
Line 2

Amount Location / Merchant ODP !/ ANR Amount Response

Requested [ Sort | Used Available Code Description

® Select

Backup F3
Show Exception F11

Offline activity may not be presented.

Multiple records can be selected using the Control key.

3112 11:24:40




Auditing

Interest due greater than scheduled
amount report

Mandate of Employee ID for Inquiry
FinCEN Report Updates



@ Session 0 CU*BASE GOLD - CU*BASE CREDIT UNION

@esrVvEe®®?
Auditing Functions

EEEE]
(@ Network Links

MNAUDT

CU " BASLY
AID> |

&4 Menus

5300 Call Report Tools
ACHIPayroll Processing |

Auditing Functions

Back Office

Check Processing
Check/ATM Processing
Collection Processing
Configuration Functions
CU*BASE Main Menu
CU*BASE Report Builder 1

&4 Speed Sequences
Account Maintenance
Acct Adjustment (Coded) |_|
Acct Adjustment (Full)
Add Club Members
ATM Check Digit Calc
Calc Number of Days
Calculate Check Digit
Change Printer Qutque
Close Memberships/Accts
Collateral - VIN# Lookup

: Ask the
\/ AnswerBook

Work Member Accounts & Activity

W 0O ~N O AR W N =

e e e = -1
B oW N =2 O

w

w

w

Work Daily BSA/ICTR Activity

Print BSA/SAR Activity Report

Run OFAC Data Match (Batch Scan)
Scan a Single Name Through OFAC
Work Dormant Members

Print Dormancy Master List

Audit Disabled/Inactive PIN/PWs
Audit Loan Collateral Report
Sample High-Risk Checking Accts
Sample High-Risk Transactions
Review Collections Summary Stats
Run FinCEN 314{a) Scan

Review Monthly Misc Receipts
Review Monthly Misc Advances

15 ¢ Loan Concentration Analysis
16 @ e-Statement Batch Un-enrollment
17 @ Loans w/Int Due Above Pmt Amt

Employees/Insider/High Risk Mbrs
22 e Audit Insider/[Employee Activity

23 Insider Audit’‘Due Diligence Rpt

24 Audit File Maintenance

25 Print File Maintenance Report

26 Employee Security Reports

27 User ID Information & History

29 3= Audit CU Configurations

@ R F @ 0 & m Menu option [JJ] Speed sequence N &
7 L\ m , o 7  Search for:

Learn &bout This Feature




0 BA O

*TO®®

X

00 Call Repo D0
A Payroll Processing
Aud
Ba an 0 B A

BA O

(?

Business unit
Loan category

[Jinclude written off loans

[ ]include delinquent loans
[[]Export data to file

Add (]
A 3413
Dia
ne P Outa
g4 Ask the
AnswerBook

=)o) ®
AuD
D [ Jue Apbove Fmrt A
=

Learn &bout This Feature

QRS F @ % X (*®

Menu option [JJ] Speed sequence N &
Search for:

[958) 212912 10:32:46

Learn &bout This Feature



Accounting/Back Otfice

Journal entry posting improvements
Upload your work...import data to post to
the G/L

Customize your message on Annual
Escrow Disclosure



() Session : ==X

e

esorPve®@ (@ Network Links
Maintain Journal Entries

Jump to seq # E CorplID 1 Effective posting date Feb 18, 2012 Using J/IE ID BA Using JIE# 112

| Seq #{ Branch #| G/L Account #] _ Debit | Credit | Source# | Descripion ____|FHSSYRREY
| - .00 .00

G .00
.00
.00
.00
.00
.00
.00
.00
.00
.60
.80
.60
.60
.80
.60
.60
.60
.60
.60

Records in error
. 0o
0o
. 0o
0o
. 0o
0o
. 0o

oo Special Posting Features

.00 Status Active

S = O O A W M e

.00 Reversing Mo
. 0o

.08
.00
.00
.08
.00
.08
.00
.08

Year end

Recurring

0]
0]
0]
0]
0]
0]
0]
0]
0]
0]
o
o
o
o
o
o
o
o
o
o




7 Session' ] E=ee
eo9rPvE®®@ (Y Network inke

Maintain Journal Entries

Jump to seq # ﬁ CorplID 1 Effective posting date Feb 18, 2012 Using J/IE ID BA Using JIE# 112

GIL Account#] —Debit | Credit | Source# | Descripion  |[EURIEIFRS__:
| . 0.00 Records in error

Option ||
File to import

Defaults:
Source

Description

CICAY

[4389) Learn About Thiz Featurs

Special F1 New JIE F6 || Import Entries  F11 || Bypass F12 || Suspend JIE F18

[21221 21712 14:06:30 Learn About This Feature




e

esorPve®@
Maintain Journal Entries

Jump to seq # ﬁ CorplID 1 Effective posting date Feb 18, 2012 Using J/IE ID BA Using JIE# 112

1

| 0.00 0.00 Records in error
& -

Session 0 CU*BASE GOLD - Import file to Post — =

() Session : ==X

2

Option |3 )1 =Flat ()2 = User-defined fixed format @3 = User-defined comma delimited
File to import |COMMAFR

Defaults:
Source

Description

1

1
1
1
1
1
1
1
1
1
1

Learn About Thiz Featurs

[t}
=

Le: ut T ]




7 Session' ] E=ee
eo9rPvE®®@ (Y Network inke

Maintain Journal Entries

Jump to seq # ﬁ CorplID 1 Effective posting date Feb 18, 2012 Using J/IE ID BA Using JIE# 112

| . Q.00 Q.00 Records in error

2 -
3 Session 0 CU*BASE GOLD - User Defined File Definition

Data Element Sequence Number _

Branch/Location
G/L Acct #

Debit

Credit

Source #

Description

Learn About Thiz Feature

Special F1 New JIE F6 || Import Entries  F11 || Bypass F12 || Suspend JIE F18

[21221 21712 14:06:30 Learn About This Feature




(> Session . ==X

SE 551

esorPve®®@ (¥ Network Links
Maintain Journal Entries

Jump to seq # E CorplID 1 Effective posting date Mar 03, 2012 Using J/IE ID BA Using JIE# 12345

nEy [739.00 Q 135,759.0 0.00 | 123456789 |TEST DESCRIPTION Records in error
z 739.00 .00 12,447,567.00 | 123456789 |ANOTHER DESCRIPTION

00 - 00 Debit 135,759,080
.00 .00 ! » 193,

oo oo Credit 12,447,567.00

.00
.00
.00
.00
.00
.00
.0e
.0o
.00
.00
.0o
.00
.0o
.00
.0o

—

.0n Net 12,311, 6058.00-
.00
.0n

oo Special Posting Features

.00 Status Active

.00 Reversing Mo
. 0o

.08
.00
.00
.08
.00
.08
.00
.08

Year end

Recurring

Qo oo e el allal|lal lallee e e e e e e e
EGBGBEGBEGEEEEDPDE

Learn About This Feature




(&> Session 0 CU*BASE GOLD - CU*BASE CREDIT UNION 1Bl ol @ ==

CU*BASE | Extended Loan Processing MNEXLN
QEOLD

4 Menus Escrow Processing Student Loan Processing
3300 Call Report Tools 1 @ Open/Update Escrow Disb. Records 16 ¢ Add-on Additional Funds

ACH/Payroll P i C
Au diﬁ::fu" ctri{:rzle:smg |ﬂ 2 @ Disburse Funds to Escrow Payee 17 ¢ Payout Acknowledgement

Back Office 3 @ Print Disbursement Listing 18 @ Disburse Loan Funds
Check Processing
Check/ATM Processing
Collection Processing Escrow Analysis 20 e Print Student Loan Interest Due
Configuration Functions 6 @ Create Escrow Analysis 21 e Print Payout Aging Statistics

CU*BASE Main Menu . . .
CU*BASE Report Builder 1 7 @ Escrow Analysis Inquiry Government Report Processing

Escrow Configuration 22  Create Quarterly Work File
9 @ Configure Escrow Payees 23 Print Quarterly Work File Audit

4 e Verify Disbursements 19 @ Print Student Loan Register

&4 Speed Sequences
Account Maintenance
Acct Adjustment (Coded) [_| 10 @ Configure Escrow Type Codes 24 Quarterly Work File Inquiry
Acct Adjustment (Full)
Add Club Members
ATM Check Digit Calc Additiona us 26 Print Quarterly Govt. Reports
Calc Number of Days 13 * Indirect ing/Dealer Process 27 w Post Government Interest Owed
Calculate Check Digit
Change Printer Qutque
Close Memberships/Accts
Collateral - VIN# Lookup +

@ Ask the @ R P @ 0 @ & Menu option [JJ] Speed sequence N &
\/ AnswerBook 3 il o Search for:

Learn &bout This Feature

11 @ Escrow Analysis Configuration 25 Update Quarterly Work File

14 = Participation Loan Processing




@ Session 0 CU*BASE GOLD - Escrow Analysis Configuration

@esrvEe®®?
Escrow Analysis Configuration

Surplus {under 550‘.00‘} ’L = Leave in account vl

Short lA=Amortize for 12 mos vl

Deficiency ’A=Amortize for 12 mos vl

Print name on analysis form

Closing paragraph on escrow disclosure:

***¥+*Please review the following important information regarding paument method:

If your loan payment is made by auto funds transfer, the credit union will

update the transfer to the new payment amount.

If your loan payment is made from another financial institution, please contact

that institution and communicate the change in the payment amount.

If you pay with a coupon booklet, a new booklet has been ordered for you. It

will arrive in the mail shortly.




Marketing

Multiple select to Cross Sales Analysis
Report



@ Session 0 CU*BASE GOLD - Cross Sales Analysis Report

EEREEN Rl ™

Report Options Response

Starting point (initiate, referral, contacted, etc.)

Memo type (blank for all conversations prior to ending point) |C

Exclude conversations more than

Employee ID (blank for all)

100/ days prior to ending point

Optional
Optional

Optional

Job queue
Copies [1]

Printer

Ending point (approved, processed, closed, etc.)
Memo type
Contact dates from
to

Employee ID (blank for all)

CH
Oct 81, 2e11 | [F [MMDDYYYY]
Hov 30, 2011 | [ [MMDDYYYY]

Opt ional

Sort/count by

Need group (blank for all)
Task # (blank for all)

Member account (blank for all)

[ |Export report to file

[ 2 = Starting Point Employee

v

a8/ 2§
[~ Serect |

Opt ional
Opt ional

Opt ional

Learn Abaout This




Management

Learn from a Peer — Share Rate Analysis
View Teller/Mbr Service workilow
controls

Any End-of-Month file for Raddon
download



(&> Session 0 CU*BASE GOLD - CU*BASE CREDIT UNION 1Bl ol @ =

CU*BASE Learn From a Peer MNMGMB
(;E»OLD |

4 Menus View Peer CU Configurations Peer CU Aggregate Mbr Analysis

5300 Call Report Tools = 4 @ Bill Pay Service Charges 16 » Tiered Services Peer Analysis
ACH/Payroll Processing |ﬂ Cashed Check F
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@ Session 0 CU*BASE GOLD - Learn-from-Peer Savings Rates Analysis

@esorP0e®@
Learn-from-Peer Savings Rates Analysis Dividends Offered

Mark CUs within | 10 % of my (@ Membership () Asset Range Showing 65 of 65 CUs. Marked 1.

Filter by: Calctype () Simple () Compound () Daily @) All Splitrates () Yes ()Mo (@ Both
State [nLL v] Show zero total counts 'Gor'|

Credit Union Assets ($M) # Products # Products # Products # Products # Products

ABERDEEN FEDERAL CU a 85. 17
AFFINITY GROUP CU 103. 26
ALLEGIS CU g2. 17
ALLEGIUS CREDIT UNIO o 146. 11
ALPEMA ALCOMA AREA C 242, 18
ALPEMA COMMUNITY CRE 19. 15
AMALGAMATED CU d1. 15
ATL FEDERAL CREDIT U 13.
AUTO-0WHERS ASSOCIAT 25,
BAY AREA CREDIT UNMIO 51.
BIG DUTCH FLEET CU 15.
BREWERY CREDIT UNIOH 33.
CALCITE CU 40.
COMHSTAR CU 47.
COMHUNITY CU 104.
COMHUNITY SCHOOLS CR 50.
COMHMUNITY WEST CREDI 105.
COREPLUS FEDERAL CU 192.
COUNTRY HERITAGE CU 28.
COUNTY -CITY CU 20.
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Contact Info Compare to My CU Detail: Total Detail: Savings Detail: IRAs Detail: Checking Detail: Escrow

Product totals # Products 1,117 538 251 269
Average # 17.2 8.3 3.9 1.1
% Products 48.2 22.5 24.1
Credit unions marked with % are within the requested membership range. Click any column header to sort.

Show Marked  F9 || Show Cnt/PctiAvg F11 || Detail F17

[4 211:03:47




@ Session 0 CU*BASE GOLD - Learn-from-Peer Savings Rates Analysis
@eservEeR®®@
Learn-from-Peer Savings Rates Analysis

Mark CUs within

Dividends Offered

Showing 65 of 65 CUs.

10 2| % of my (@ Membership () Asset Range Marked 1.

Filter by:

(") simple () Compound () Daily (@) All

Calc type Splitrates (| ¥es (Mo (@) Both

State

ALL

=)

Show zero total counts

Credit Union

Assets ($M)

# Products

Savings IRAs

# Products

# Products

Checking
# Products

Escrow
# Products

ABERDEEN FEDERAL CU
AFFINITY GROUP CU
ALLEGIS CU

ALLEGIUS CREDIT UNIO
ALPEMA ALCOMA AREA C
ALPEHMA COMHMUNITY CRE
AMALGAMATED CU

ATL FEDERAL CREDIT U
AUTO-0WHERS ASSOCIAT
BAY AREA CREDIT UNMIO
BIG DUTCH FLEET CU
BREWERY CREDIT UNIOH
CALCITE CU

COMHSTAR CU
COMHUNITY CU
COMHUNITY SCHOOLS CR
COMHMUNITY WEST CREDI
COREPLUS FEDERAL CU
COUNTRY HERITAGE CU
COUNTY -CITY CU

85.1 17
103.5 26
§2.0 17
146.4 11
2d2.2 18
19.1 15
d41.7 15
13.1 17
25.9
51.6 18
15.1
33.4
40.8
47.1
104.1
50.5
105.4
192.8
26.6
20.7
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w Contact Info @ Compare to My CU w Detail: Total w Detail: Savings w Detail: IRAs w Detail: Checking w Detail: Escrow

# Products 269

4.1

Product totals 1,117

17.2

538 251

Average # 8.3 3.9
% Products 22.5 24.1

Credit unions marked with % are within the requested membership range. Click any column header to sort.

Show Marked  F9 || Show Cnt/PctiAvg F11 || Detail F17

[4 211:04:55
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@ Session 0 CU*BASE GOLD - Learn-from-Peer Savings Rates Analysis
eo9rPVE®R®D
Learn-from-Peer Savings Rates Analysis Dividends Offered

Mark CUs within | 10 % % of my (@ Membership () Asset Range Showing 65 of 65 CUs. Marked 1.

Filter by: Calctype () Simple () Compound () Daily @) All Splitrates () Yes ()Mo (@ Both
State [nLL v] Show zero total counts "Gor'|

Credit Union # Members Assets ($M) # Products # Products # Products # Products # Products

ABERDEEN FEDERAL CU 10,137 85.1 17
AFFINITY GROUP CU 15,958 103.5 26
ALLEGIS CU 10,757 §2.0 17
ALLEGIUS CREDIT UNIO 15,526 146.4 11
ALPEMA ALCOMA AREA C 27,177 2d2.2 18
ALPEMA COMHMUNITY CRE 3,195 19.1 15
AMALGAMATED CU 7,734 d41.7 15
ATL FEDERAL CREDIT U 1,730 13.1 17
AUTO-0WHERS ASSOCIAT 3,302 25.9
BAY AREA CREDIT UNMIO 5,160 51.6 18
BIG DUTCH FLEET CU 3,056 15.1
BREWERY CREDIT UNIOH 7,541 33.4
CALCITE CU 7,621 40. 8
COMHSTAR CU 9,231 47.1
COMHUNITY CU 11,033 104.1
COMHUNITY SCHOOLS CR 10,680 50.5
COMHMUNITY WEST CREDI 13,346 105.4
COREPLUS FEDERAL CU 21,640 192.8
COUNTRY HERITAGE CU 1,783 26.6
COUNTY -CITY CU 3,183 20.7

w Contact Info @ Compare to My CU w Detail: Total w Detail: Savings w Detail: IRAs w Detail: Checking w Detail: Escrow
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Product totals # Products 1,117 538 251 269
Average # 17.2 8.3 3.9
% Products 48.2 22.5

Credit unions marked with % are within the requested membership range. Click any column header to sort.

Show Marked  F9 || Show Cnt/PctiAvg F11 || Detail F17

[4 211:04:55




@ Session 0 CU*BASE GOLD - Learn-from-Peer Savings Rates Analysis

@eIPVER®®?
Learn-from-Peer Savings Rates Analysis

Offered - Detall

CREDI

products

ABERDEEH FEDERAL

17 products

AFFINITY GROUP CU

286 products

Product

-

TWO STAR + CHECK

TWOD STAR CHECKIHN
THREE STAR+ CHEC
THREE STAR CHECK
FOUR STAR + CHEC
FOUR STAR CHECKI
FIVE STAR + CHEC
FIVE STAR CHECKI
BUSINESS CLUB
BUSIHESS/ORG SAV
BUSINESS CHECKIHN
CHRISTMAS CLUB
REGULAR CHECKING
ESCROW

COVERDELL SHARES
EDUCATION SAVING
ETA

ESCROYW FAHNIE HMA
FCU ESCROW

FREE H EASY CHEC
ESCROW FREDDIE M
GROWTH SAVIHNGS I
GROWTH SAVINGS I
GROWTH SAVINGS I
GROWTH SAVINGS I
HOMETOWH CHECKIHN
HSH CHECKIHNG

INT PLUS CHECKIHN
TRAD IRA SHARES
TRAD IRA SHARE T

o.
a.
a.
a.
a.
a.
a.
a.
a.
a.
a.
a.
a.
a.
a.
a.
a.
0.
0.
0.
0.
0.
a.
a.
a.
a.
a.
a.
a.
a.

Product

-~

Product

BUSINESS CHECKIN
BUSINESS CHECKIN
BEMEFICIARY TRAD
CHRISTHMAS CLUB
ORGANIZATIONAL C
EDUCATION TRA SH
FIN INST CHECKIN
TRADITIONAL IRA
LIFE SAVINGS
MORTGAGE ESCROU
ROTH CONMVERSION
ROTH IRA SHARES
PERSOMAL CHECKIN
SEP IRA SHARES
REGULAR SHARES
SUPER SHARES
SECONDARY SHARES

cooNOoOMNMNOoDONONO=NOO

SHMARTCHOICE BUS
SMARTCHOICE BUS
BUSINESS CHECKIN
BUSINESS CHK
HOLIDAY CLUB
CHECKING

COLLEGE CHECKING
CORP MOMEY HMARKE
WYSOUTH CHECKING
EDUCATION TRA SH
HEALTH SAVIHNGS A
HUS SPECIAL SHAR
TRAD IRA SHARES
MC CLASSIC PMT A
MC PLATINUM PHT
MOMEY MARKET CHK
MONEY MARKET ACC
MC GOLD PMT ACCT
MORTGAGE SWEEP A
PAYMENT RESERVE
ROTH IRA SHARES
CW SHARE SAVINGS
SEP IRA SHARES
SHARE SAVINGS
SPECTAL SAVINGS
WS SHARE SAVINGS
UISA GOLD PHMT AC
UISA CLASSIC PHT

R e o e e o o o s o e o s o e o e o o o

-~

View Configuration View Configuration View Configuration

Backup

Cancel An asterisk * indicates a split or tiered rate product.




@ Session 0 CU*BASE GOLD - CU*BASE CREDIT UNION

(SBASE |

Management Review of Key Configurations

EEREEN Rl ™

MNMGMC

&4 Menus

5300 Call Report Tools =
ACHIPayroll Processing |ﬂ
Auditing Functions

Back Office

Check Processing

Check/ATM Processing
Collection Processing
Configuration Functions
CU*BASE Main Menu
CU*BASE Report Builder 1

&4 Speed Sequences

Account Maintenance

Acct Adjustment (Coded) |_|
Acct Adjustment (Full)

Add Club Members

ATM Check Digit Calc

Calc Number of Days
Calculate Check Digit
Change Printer Qutque
Close Memberships/Accts
Collateral - VIN# Lookup +

: Ask the
\/ AnswerBook

Review Day-to-Day Team Work
1 # Accounting/General Ledger Review
¢ Accounts Payable/Vendor Review
w» AIRES File Review
Collections Activity Review

Fixed Asset/Property Review
Investments Review
Participation Loan Review

2
3
4
5 Cross Selling Analysis Report
6
7
8
9

SEG/Sponsor Review

10 Survey Review

Audit CU Configurations

16 ¢ ARU/Online Banking Controls
17 « NSF/Overdraft Program

18
19
20
21
22
23
24

L

Savings/Checking Products

Loan Categories

Service Charge Programs
Employee Security Settings/Maint
Reg D Configuration

Print List of Tran Code/Origins
View Reg E Triggers for Stmts

25 BSA Configuration

26 Dormancy Configuration

27 » Workflow Ctris: Teller/Mbr Svc

28 - Fee Col
29 - Other
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| Learn from a Peer
ement Tools
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L i o x Search for:

Learn &bout This Feature




i

(2> Session 0 CU*BASE GOLD - Teller and Member Service Workflow Controls (B o| & (=

eOPOOR®E B Network Uks

Teller and Member Service Workflow Controls VIEW

Teller Processing Controls

Print teller audit reports when closing drawer

Display warning of other transactions today (fraud alert)

Auto-display the pop-up window for ID verification and account comments
Auto-display warning window for wrong email address in Teller

Default process code 5§ F = Funds In/Serving Primary Member (@) S = Funds In/Serving Another Owner

Other Member Service Controls

Auto-display warning window for wrong email address in: Inquiry Phone

Print daily follow ups report

Cancel Auto-display member account comments window in Inquiry/Phone

Auto-display delinquent loan account info window in Inquiry

Auto-freeze all sub-accounts (level 3) if member is deceased Purge stop payment records after 6 months

Privacy Controls F9
View BSA Config F10
Check Holds Cnfg F11

Print current balance on receipts

Allow ACH distribution maintenance via Phone Op

Teller/Inquiry/Phone Shared Controls

Automatically toggle to account nicknames (Teller/Inquiry/Phone)

Automatically toggle to credit card # (will override nickname) (Teller/Inquiry/Phone)

6 Refer to online help for additional controls that may affect teller workflow and warning messages

[4458] 212912 10:358: 46 Learn About This Feature




Shared Branching Enhancements

FSCC Shared Branch Enhancements
CUSC Shared Branch Enhancements



Introducing CUBASE SE

Hide the 000 Membership Share Account



2

Questions?

How can I share this
information at my credit

union to further train
staff?



Thank you for attending!

124
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