You need a
network...

cuasterisk.com.

.. Network Partner Overview

cuasterisk.com, a network of credit union CUSOs, offers you the ability to rapidly deliver leading market services
at competitive CUSO prices. Choose from a menu of popular services provided by an established network of
member/partners, then roll out your choices when timing and budget permits. Choosing the cuasterisk.com
network assures you of offering high value services, from proven business partners, without the need to
manage multiple vendor relationships. Over 600 credit unions enjoy the power of the cuasterisk.com network.

You need a network...you need cuasterisk.com.

C U’ANSWERS

A CREDIT UNION SERVICE DROANIZATION
..innovative core solutions for growing credit unions

CU*Answers offers you a selection of credit union
financial services, highlighted by the flagship
CU*BASE Processing System. As a multiple “CUSO of
the Year” award winner, CU*Answers is recognized as
one of the most successful national credit union
cooperatives. The reason...a member-centered
strategy and vision that results in an unwavering
commitment to member service and client
satisfaction. CU*Answers, owned by 80 credit unions,
is a 39 year old CUSO that provides services to
approximately 165 credit unions, representing 1.5
million members and over $10 billion in assets.
CU*Answers...core solutions for growing credit
unions.

e  CU*BASE ASP and In-House Processing

e  Robust Self-Service Products featuring
It’s Me 247 Online Banking

e Integrated Card Services
e  Electronic Check Processing

e  Dynamic Client Education and Focus
Group Participation

e Management and Board Consulting

e Collaboration Leader

" ..an Xtension of your credit union

Xtend provides your credit union a wide
variety of managerial, operational, marketing,
technical planning, and consulting services. In short,
Xtend is an aggregation point for shared resources to
provide credit unions the ability to deliver cost
effective products and services. Your Xtend service
choices include bookkeeping, inbound and outbound
member contacts, back office mortgaging services,
partnered liquidity opportunities, shared branching,
compliance monitoring, and insurance services. Xtend
is owned by 45 credit union partners, providing
service to over 100 credit unions representing more
than 800,000 members and $6B in assets. Xtend...an
extension of your credit union.

m ...driving lending to new
heights

Lender*VP enables your credit union to team up with
experienced lending professionals to drive the success
of your loan department. The team combines years
of credit union lending experience, with an intimate
knowledge of CU*BASE tools. You can choose from a
selection of money-making services like PayDay
Lending, Mortgage application and processing, direct
offsite dealer origination, and others. A high-demand
product, 247 Lender, provides you with a custom
decision model designed to automatically approve
your loans in any 24X7 environment. When you
partner with the Lender*VP team, you will drive your
lending to new heights.
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cuasterisk.com
..the place to be

WESCQANesz

...making networks work

WESCONet provides a full range of network
technology and Internet offerings, brought to you
by a team of financial industry technology
professionals. Your service choices include LAN/
WAN management, network security, compliance,
high availability solutions, facilities management, a
full range of website services, and more. Choose
WESCONet and you join over 100 US credit unions
that rely on them for their technology services.
When the WESCONet team is on your side, you'll
get more than a service provider, you'll get an
extension of your staff, with the experience and
expertise to deliver quality solutions at an
affordable price. WESCONet...making networks
work.

eDOC

INNOVATIONS

...logical solutions for document management

eDOC Innovations is the nation's largest provider of
imaging solutions that work across data processing
platforms, and the only CUSO based on e-
document management technology. eDOC
Innovations offers imaging solutions that save time,
leverage resources, exceed industry document
regulations, and provide you with the greatest
control of your data, documents, and strategy.
When you select eDOC Innovations for document
management, you get a partner with over 15 years
of experience working with over 400 credit unions
across the country and abroad. eDOC Innovations
offers you strategic imaging and document
management solutions that are cost-effective with
a high return on investment. eDOC Innovations...
logical solutions for document management.

CU*NORTHWEST

...core solutions, regional service

CU*NorthWest provides your credit union a
regional advantage by offering the information and
technology solutions you need to grow and succeed
in today's competitive environment. In addition to
the CU*BASE core processing system, available in
an ASP or In-house environment, services include
online banking, bill payment and presentment,
e-mail marketing, and more. CU*NorthWest also
provides access to key business partners like
WESCONet for web site development and network
management, and eDOC Innovations for document
imaging and management. CU*NorthWest is a
100% credit union-owned CUSO located in Liberty
Lake, Washington. CU*NorthWest...core solutions,
regional service.

cuUuseurH

...core solutions, regional service

CU*South offers regional follow-through for
CU*Answers operational and technology services,
such as CU*BASE, along with a network of partners
that provide a range of high level financial services.
These partners include eDOC Innovations'
document management solutions, the Lender*VP
lending management platform, WESCONet network
and Internet solutions, and a variety of electronic
services such as on-line banking, electronic
marketing and bill payment and presentment.
CU*South also offers you an opportunity to invest
in the successful cuasterisk collaborative, shared
ownership model. CU*South is a credit union
owned CUSO located in Mobile, Alabama.
CU*South...core solutions, regional service.
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