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A New Perspective on Statements
Responding to Diversity

Diverging printed from e-Statements 
Printed statements will no longer look exactly like e-Statements...ever again

New “flat file” method for delivering statement data
Allowing for multiple e-document relationships/strategies
Taking advantage of Sage Direct capabilities to offer multiple printed 
formats

Through your CU*Answers relationship
Potentially controlled by the member
Through a direct relationship with Sage

Increased flexibility for non-Sage vendors for printed 
and for e-Statements
Print beta-test currently underway for 2 CUs
e-Statement beta-test of the flat file 3rd Qtr ‘09

This new look starts 
on your August 

2009 statements!


