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CU*Answers recently upgraded to an Electronic Check Processing 
environment. By having eliminated the transport of paper checks, this 
means for the first time, CU*Answers is able to provide image check 
processing services to any credit union nationally!    

What’s the Point?  
This potentially means significant $$$ savings for your credit union, 
and additional member/operations benefits. 
� Our check processing fees remain amongst the lowest. 

� Our base return fee is decreasing by 30% - 50% (volume based) 
effective 10-01-09. 

� CU*Answers ensures a “single processing/support point” provided 
by our experienced CU*Check team. 

� Check images are automatically linked to It’s Me 247 online 
banking, eliminating any custom programming requirements. 

� Check images are always provided free to CU*BASE clients. 

What are other Benefits?  
� Elimination of third party vendor fees for accessing check images, 

creation of CD-ROMs, etc. 

� Full integration with CU*BASE; all daily transmissions received and 
posted to member accounts. 

� Returns and adjustments transmitted daily; elimination of FRB fees 
for processing returns. 

� Includes duplicate item detect for checks processed during 
previous 30-days; eliminates frustrating errors. 

� For non-CU*BASE clients, the interface to your present DP provider 
is fully tested and certified - making a conversion to CU*Check a 
very simple process. 

Don’t miss out on our ability to now serve any credit union!  
Contact Scott Page for a customized price comparison today. 
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Contact Scott Page 

800.327.3478 x103 
spage@cuanswers.com 


