Concerned about assisting members with multiple memberships?

CU*BASE and It’s Me 247 have the tools you need!

Serving Members with

Multiple Memberships

More and more members are opening
multiple memberships at your credit
union. We see this trend growing and
have developed tools built into
CU*BASE to handle serving these

members.

Employees can easily transfer funds
between members’ different
memberships using the Balance
forward same member and Global
Search features. Tools such as Global
Search and My Other Accounts can be
used by employees to access a second
membership of a member or when
making transfers between two
memberships in Phone Operator.

While in It’s Me 247 members can use
the See/Jump features to view balance
information of their other accounts or
to jump to other accounts without
needing to separately log into the
second account.
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Serving Members in Teller Processing

When assisting members with multiple memberships in teller processing, one of the most challenging
tasks can be transferring funds from one membership to another. You are assisting Mary Member by
depositing a check in her checking account for her first membership, and then she remembers she wants
some of the funds to be deposited in a savings account in her second membership. What do you do?

It is easy to assist Mary Member using the Bal Fwd/This Member and Global Search features that are built

right into the Teller Processing screens.

* Session 0 CU*BASE GOLD Edition - ABC TESTING CREDIT UNION
@eorP0e®®
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Step #1 B B

Comments on File

00. 0¢] Name MARY MEMBER
Account # 2002
Tiered Svc level (8§ VIP-PLATINUM

Outside checks 0.00
In-house checks 6.00

M Total funds in 500.00 Outside checks 8.08 Hold days (68 Type

From the Main Teller Posting screen, make a

<R e S I P el P A
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1,884.35 1,884.35 CHECKING 110 250.00 . .
.

0.07 \j.uo MC CLASSIC 900 » 0.00

| Suppress receipt

deposit in the checking account for Mary’s
first membership. Then instead of posting the
transaction, use the Bal Fwd/This Member
button.

| Wisc Receipts

Bal FwdiNew Mbr_F9
[ Bal Fwd/This Mbr =
[Unlock # ltems_F !
[ Sales Tools i
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S Session 0 CU*BASE GOLD Edition - Shared Branching | Suppress balances rV

Refresh
Cash Back ¢

|Total funds in 500.00

|Check cash fee - 0.00

Teller Processing

Funds forwarded $250.00

Credit union ID ABC TESTING CREDIT UNION
Account base <]

Vault ID a1
Account type |608]

[ Masking Questions

Privacy controls are ON
This workstation is CU Staff

Net total of transactions -

Cash back

228.589 Deposit”
Calculator B

250.00

Process code [F = Funds In/Serving Primary Member |

Search Criteria
Last name DBA name

SSNITIN

MEMBER Firstname  [MARY
6 digits Card #

Reference

Step #2
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Has This Relationship With This Wbrship Which is Owned By
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r

You then advance to the Account Selection

4444552

441913 nzmber (Individual)
#####1913 |Joint Ouner
##4£1913  |Joint Ouner
#+++41913 |Joint Ouner
#####1913 |Joint Ouner
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screen with Global Search built right in.
Simply type Mary’s name in the search fields

#x++x8164 Menber (Imuumual)
RYAN ####43700  |[Member (Ii

to find her second membership.

@ Select this person @ Show only accounts for this SSN/TIN @ Show only accounts where this SSN/TIN is primary

NOTE: When working with Non-Member Services & a partially masked SSN, you must type the SSN rather than_
Click any column title to sort the list. Hot cards are marked in red. \

=<

ession 0 CU*BASE GOLD Edition - ABC TESTING CREDIT UNION

Comments on File

Name MARY MEMBER
Account # 8307

VIP-PLATINUM

Tiered Svc level

After selecting Mary’s second membership,

32.25 27.25 REGULAR SAVINGS 000
35,835.44 GROWTH SAVINGS 080 g

Loan Payoff Or | Loan Payment Descnpuon Account Deposit Withdrawal Proc
%« || currentBalance | Or Net Available | [RYFIYITRETN | Tyee Amount Amount Code |J
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35,835.44

you’ll advance to the Main Teller Posting
screen, this time displaying the second

[ Misc Receipts

| Bal Fwd/New Mbr
| Bal Fwd/This Mbr
[ Unlock # Items

membership. Enter the second deposit, and

this time use the Post button. You can also

| Phone Operator

[ Toggle Card #

use the Bal Fwd/This Mbr again to transfer
funds to a third account.

[”] Suppress receipt

| Suppress balances LR 2
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Searching for Other Accounts

My Other Accounts — Inquiry and Phone Operator

If you are a|ready in a member’s account USING [ Session 0 CUABASE GOLD Eafton - Searchfor Active Account Types /

Inquiry or Phone Operator, select the My Other |[g@&® individual Account
SSNITIN ##%- -8629 y Name MARY MEMBER

Accounts button to research additional g S

Name ID ME CorpID B1 460 points!

(click for more info)

accounts owned by the member. This will take Cantactnornation RN EH oo o

Mother's maiden name: 123 MAIN STREET Opened Jan 18, 1965
you to a second screen where you can view a s o (oo || cosssaes |

| Driver's license:

. . . 'R 123 456 789 812 (555) 555-5555 Cell ph (555) 222-2222
listing of accounts where the member is ~ (555) 392580

anenberg@yahoo. con
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S Session 0 CU'BASE GOLD Edition - View All Accounts To Which This Member Has Access
eOPOO®®

View All Accounts To Which This Member Has Access
2002 MARY MEMBER

Account type desired

Primary Loan Payofil Loan Payment/
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0 [REGULAR_SAVINGS _|MARY_MEMBER
MONEY MARKET IN
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CHECKING Leai About This Featue
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You also have access to the My Other

Accounts button when transferring funds
through Phone Operator.

% Session 0 CU*BASE GOLD Edition - Member Account Transfer Bl = [

s eOPVE®®
|

Transfer date Mayisn, 2019 My Other Accounts oAbt shores 36,367.69

Transfer amount 50. 00} Srepree G
From account 2002 (000 IRAJHSA code Age ot
To account 150/ |00 IRA/HSA code Transfers MTD i1}
Description PHONE TRANSFER Number free o8

[ClPrint receipt  [7]Charge fee Fee amount

Global Search — Teller, Phone Operator and Inquiry

S Session 0 CU*BASE GOLD Edition - Phone Operator Member Lookup B = The Global Search feature is

Phone Ofierator Mefmber LooKup available on the entry screen in

Privacy controlsare ON Teller, Phone Operator and

Account base | E8 Masking 7l Questions

This workstation is CU Staff Inquiry. This powerful search
— feature allows you to search for

Last name MEMBER Firstname |MARY DBA name
SSN/TIN 6 digits Card # Account

employes # . other memberships your
. — T T WP S TECTT | member has a relationship with,

SSN/TIN Relationship Primary Name
***¥%4552 [Member (Individual) MEMBER, MARY

#####4552  (Member (Individual) including being primary, joint,

*+*#%4552 |DBA MEMBER, MARY
##44£1913 |Menber (Individual)

ol ey s B co-borrower, or beneficiary.




See/Jump for Online Banking

Members can use the See/Jump features while in online banking to manage their multiple
memberships. See allows members to view the balances of their accounts in other memberships,
while Jump allows the member to jump to their second account without needing to log in a second
time. Permissions between accounts must be granted by the owner of the account and can only be

given to members who are primary or joint on the membership.

S : To the left we can see how

7 Mary can select to jump to her
LplinsBariing second membership. From

Info Center My Accounts New Accounts Pay Bills eStatements Go Mobile  Contact Us

Switch Accounts, she selects her

Were hero fo heip! | I NN - ACCOUNT SUMMARY | 'M A VIP-SILVER MEMBER second membership (with the last
Live Chat
Account Summary tWO dIgItS Of 39)

My Account are acco

Switch Account \ g 000 REGULAR SAVINGS .00 . 2/12/2013

39: Mary A Member - 110 | INT PLUS CHECKI Success Credit Union
* OY LIFE A LITTLE MORE
View Other Account™ 9 7 )JH ONLINE BILL PAY

s L
Online Banking
Th IS ta kes her to her Second Info Center My Accounts New Accounts Pay Bills eStatements Go Mobile  Contact Us 7

membership without the need to —
‘ AR ACCOUNT SUMMARY | I'M A BASIC SERVICE MEMBER
log into the second account.

Account Summary

When she is ready to return to her Soned o0 o2 guestio

39: Mary A Member REGULAR SAVINGS J X . 5/20/2011

first membership she selects Jump IBADIRA SHARES : : A%

INT PLUS CHECKI X X 4/25/2012
back.

BASIC SERVICE Certificates

Reward Points

247 irersrea s o
Online Banking ucK FoR MoRE NP0 : If Mary selects View Other

Info Center My Accounts New Accounts Pay Bills eStatements Go Mobile  Contact Us

Success Credit Union 7/20/2014

Accounts (instead of jumping to
OTHER ACCOUNTS | I'M A VIP-SILVER MEMBER the second account)’ she moves

— : Other Accounts to the Other ACCOUntS page.
Y Beoon 39: MARY A MEMBER

— : : . N —— Here she can “see” her second

Name Last Transaction

Reviards RECUARSAVINGS | = : 51202011 : membership’s balances without

VIP-SILVER TRAD IRA SHARES . . 7/20/1998

Reward Eoints 2 INT PLUS CHECKI X 1 4/25/2012 1 IeaVing her first memberShip.

Earned Last Month

View

Point Details Name o A 1 Bal o Maturity Date

Messages 24 MONTH IRA CE X $649.04 5 7/20/2014

C U’AN SWERS
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