Tactics, tactics, tactics...everywhere a new tactic to consider

But what will it say about our culture? |-
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® \We've already talked about Text Banking and the
need for a grand opening, so let’s just focus on
Smartphones for a minute

® [n March 2010, we introduced Mobile Web
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Online Banking/Mobile Web Summary Stats

30 31 29

# of days in month 1]

T ——

# of CU members 2] 26,908 26,842 26,761

Penetration by Count H
Y Go Mobile!
# of members using any online channel o 9,321 9,281
# of members using mobile web e a a
# of members using online banking only 1] a a
# of members allowing see access o o 0 My Messages My Accounts New Accounts E-Statements Certificates Conta

# of members allowing jump access
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It's Me 247 Mobile Web Banking Emulator

Penetration by Percentage

% of members using any online channel Watch fOF eXpa ndEd
member usage stats

Backup F3
Phone Banking  F11

% of members using mobile web

% of members using online banking only

Activity (including text!) in the
Total # of logons, any online channel 120 release! 110,

# of mobile web logons

Live Mobile Account Access:

Why use Mobile Web Banking?

It's easy and secure! And it's freel”
Mobile Web - There is nothing to installl

# of online banking logons

Average Usage

* Check with your mobile carrier for webldats sccess rates.

Average logons per day(any channel) o 3,519.07 3,487.71 “Try Mobile Banking!
Average logons entire membership o 3.92 4.03 i

i Want to try it on your phone or other web-enabled
Average logons among online users o 11.33 11.65 device? Just click the Il's e 247 logo on your

Heavy Users/Abusers

credit union's webpage.
Most logons by a single member Try Mobile Banking using our phone emulator!
It's simple to dol You are already logged into the
phone emulator on the right hand side of this 1. Savings/Checki.. ©
page.
The phone emulator shown to the right is 2. Transfer 0
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But what about Mobile App?

Why It’s Me 247 Mobile Web levels the playing field

® Inthe end, every app is a hybrid of three concepts:

An operating system-level Software that manages the application navigation,

application loaded onto a phone and some native phone features — works whether
you’re connected to a network or not

A content management system The application’s brochure-ware — a lot like a mobile

distributing content to the phone website, pushing rates, specials, and other

via the web miscellaneous member information

An online banking integration, The member’s account information — a wrapper

distributing banking content to the around It’s Me 247 Mobile Web Banking
phone via the web

® When it comes to mobile apps, it’s not the technology, it’s the distribution
% It’s qualifying for the device types and lining up with the application stores
% It’s a business line more than a technology — it’s a process more than a product

So, It’s Me 247 Mobile Web allows a CU to work with
any mobile app provider...FOR FREE
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But what about Moblle App‘-’ h

Why It’s Me 247 Mobile Web levels the playing field o

® Like MoneyDesktop, we saw our job as one of facilitating the credit union’s
direction, not mandating one...we just needed to integrate our part with

market solutions

® My advice was, go for it, you don’t need CU*Answers...and many people O
did, and will continue to do so
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{2 South Bay Credit Un_.

.( South Bay

—=—— Credit Union

Mobile Banking

Mobile Services

©

All of our mobile banking services are free of charge however, yd
Me 247 in order to use mobile services,

Texting, Banking, and Apps

OH MY!

©h, the thing you can do with & phane.

Mobile Banking Site

1f you have a web-enabled phane or other device, you have aced
i5 &8sy Lo use. With your mobile device, open & browser and scc
activation process is necessary and no additional log-ins are ne

Mobilel icon from your hame computer to see a phone emulator

Got APPs?
Easy access to It's Me 247 with your smart phon

irhone

e Downiload our APP from the store:

About Us O¢ In the APP store, search "South Bay Credit Unica®
Android
Dawriload our APP froem the store:

-0 chs https.tf play. googht. comystore appa/ details Tid = orgsbou.m
Re-Order Chocks
Or in the MARKET, search “Scuth Bay Creddt Union™
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CiMple OVERVIEW
CiMple Shared Branching
CiMple Call Contar
ClMple Deposit

CiMple Locator

ClMpie Marketing

SPRIG OVERVIEW
SPRIG call center

SPRIG mobile

SPRIG online

SPRIG taxt Banking
PiggyBanc

eZforex.com

CUs for Kids Visa Gift

Versus

Partnered with

cuwireless™

Need help
marketing this
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What'’s Hot? J W
Find Us
ATMs

Home  Events  Mews  White Papers  Video  Slore  Contacills  Uiser Logn

Qur Company Qur Services OQur Network

o
E /w\ mobile

| Shared Branches

Get our iPhone app 29,
Make deposits with your phone 2

Get the Apps gel slarted (ﬂ‘_‘
Chcke on aither the IPhone or Android icons to gain access o the actual apps or scan —
the 0 code. 1-888-372.2659 (__‘
)
Available on the -
A St Download the _—
Pp >tore SPRIG W
mobile =
o Handout ()
= e o/
a ’—: e r /’

Let's Talk

Gt free strategic
advice from 3
SPRIG consulant
Simply chek or call lo

How can SPRIG mobile benefit you and your members?
Access your wallel with the Spig Mobsde Appl

And I’m all for it!

Mitke kian paryments, see if a check has ceared, and morel Al Fom your mobie
phone. Interact with hundreds of inancial institutions on your mobile device or tablet
Spiig apps are available for Andioid of I0S devices, incuding iPad

Whiat follows are achsal screen shots of Spog Mobie in use, 50 you can see some of
the mary features available through the apps
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My advice: Go for it, you don’t need us

...but CUs still wanted more

® That led us to the battle of the bands (vendors)

> ® Much like MoneyDesktop and Geezeo, CU*Answers wanted a focus group
to point the way for an integration ally
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I =/l )| @ hitpy/cumobileapps.com

& Credit Union Mobil...
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CU Mobile Apps in the news!

We invite you to attend one of our no obligation online demos where we utilize our state of the
art iPhone simulator to view our Apps.

AL A IlAS L% A

e' [ v

A FI-MOBILE

wvow fi-mabile.com,

—(t"i

The premier
mobile presence
provider for the
financial industry.

What is FI-MO

FI-MOBILE develops mobale solutions for banks and credit unions that
enhance the internet channel experience for your members and
customers. By listening to our customers, studying consumer behavior,
and using our extensive first-hand expenence in the financial services
industry, FI-MOBILE has created a mobile app product that will solidity
your institution's reputation for senice and accessibilty. With an
extensive list of features, FI-MOBILE's Uni-Fl will enhance your
member/custormer relationships i a whole new way.

ILE Important?

Based on a recent report from Morgan Stanbey, users will
mare likely connect to the internet via mohile devices than
PC's in five years. According to a recent Nielsen Company
study, the mobile web banking community has grown to
more than 13 milbon subscribers, up 129% m the kst two
years. FIMOBILE grves your nstitution the ability to
compete with mega-banks in the ever expanding mobile
intemnet arena. We also give you a way 1o markel o
eonsumers through customized in-app adverisements and
branded marketing campaigns.
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CU Mobile is our preferred

And the survey says
CU Mobile

mobile app vendor alliance

from the surveys the mandate was
clear

Your answer was “pick someone” and

satured in...
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How does this change a CU’s options?

We will continue to update Mobile Web and prepare for a CU Mobile audience

An operating system-level
application loaded onto a phone

A content management system
distributing content to the phone
via the web

An online banking integration,
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CUs can continue to go their own way, or partner with CU
Mobile for a CUSO ally solution

CUs can work directly with their mobile app provider and
manage their own content, or work through CU*OverDrive
coordination for content automation

CUs can continue to go their own way with confidence,

distributing banking content to the
phone via the web

knowing that CU*Answers will continue to develop Mobile
Web Banking as an engine for a mobile app

Look for See/Jump, check images, A2A, and other new
features starting in 2013...Mobile Web is now a strategic
development priority

® What about APIS? (now that’s a whole ‘nother story...)

% CU*Answers is developing more and more direct APIs for online and mobile
web banking (and someday we might even charge to hook up to a mobile app
provider...maybe)
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® CUs and CU*Answers can push CU
Mobile to aggressively pursue diverse
devices and app stores

® CUs need to keep a short horizon and
perspective as to this investment
% CU Mobile is month to month, with a

reasonable project cost

® CUs and CU*Answers need to work hard
to automate content distribution and
marketing if mobile potential is to be
maximized

Web
Content Management System

=
F
App Engine ~
Android
Cu Mobile Apps

Future proof your mobile investment...

iPhone Android Kindle Fire Android Tablets Apple TV

Over time

We will make our solution available to different mobile platforms to
protect customers from needing to know the different devices.




