PUSiNess Process

Lender'Hub

Lender*Hub makes indirect lending applications available in
GOLD. It receives applications for loans from external sources
and sends them to the iSeries in an agreed format. A program
on the iSeries takes this information and inserts into the
necessary records for CU*BASE. Lender*Hub is a group of
parts all working together to import indirect applications into
the core. Some parts are supported and evolved by the Web
Services Team, some by Lender*VP Team, and others by the
Programming Team.
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Existing Adapters - New Client
Adding a new client to Lender*Hub depends on the adapter being used. The
process for each are outlined below.

Retailer Direct
There are 3 pieces to retailer direct. The Retailer Direct adapter consists of the
file structure that makes up the front end website for the retailer, the
database that stores applications and the middleware connector that
translates the application data for the iSeries and CU*BASE.
1. Create a fle structure for the credit union if necessary
2. Add sub sections to the new Fle structure for each retailer
3. Update all necessary values in the configuration file for each retailer
(about 25 — 75 variables)
4. Create and configure database for each retailer
5. Create database account for the credit union
6. Create an account for the credit union and retailer on the Retailer
Direct portion of Lender*Hub
7. Web Services coordinates with the Lender*VP Team to test application
submission and decisioning for each retailer
8. Continued communication with the credit union to ensure functionality
and training clarity

Take Advantage

Prime Alliance
The Lender*VP Team creates the child sites needed to submit applications and
confgures the partner export to communicate with Lender*Hub.

Additional External Vendors
1. Create account for the credit union in Lender*Hub for both DEV and PROD
2. Provide the credentials and submission URLs for DEV and PROD to the vendor
3. Coordinate testing with the vendor, Web Services coordinates with the Lender*VP Team testing
using the DEV account to ensure proper system communication
4. Vendor notification of successful testing and to begin using the PROD URL provided
5. Continued communication with the credit union to ensure functionality and training clarity

Adding a New Adapter to Lender*Hub
1. Solicit examples and specifications including application submission to us, as well as decision submission back to
them. The specifications and examples can be created by us, or the vendor

a. Vender specified adapters are created by the Web Services team to accommodate an existing application
format the vendor uses.

b. CU*Answers specified adapters utilize the same format that Lender*Hub uses to store the application. This
eliminates the need for one level of translation but is more time investment to communicate specifics to
the vendor.

Create a map of felds that Lender*Hub uses to translate the application
. Create account for the pilot credit union in Lender*Hub for both DEV and PROD
Provide the credentials and submission URLs for DEV and PROD to the vendor
Coordinate testing with the vendor, Web Services coordinates with the Lender*VP Team testing using the DEV
account to ensure proper system communication
. Vendor notification of successful testing and to begin using the PROD URL provided
Continued communication with the pilot credit union to ensure functionality and training clarity
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Lender*Hub Currently Supported Fields

Below is a list of Relds that the iSeries side of the system accepts in the communication from Lender*Hub.
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Who We Are

Lender*VP delivers to your credit
union a team of experienced
lending professionals that will
work with you to drive the
success of your loan department.
The Lender*VP team has years of

on-the-street credit union

lending experience, combined with
an intimate knowledge of
CU*BASE tools. We can make
sure you know what products you
need, get them off the ground
quickly, and drive them to
success.
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Discover More
Visit us online at: lendervp.com
to learn more about our offered
products and services, call
800-327-3478 and ask to speak
with a Lender*VP team member!



Dis-cover More!

Lender*VP

CU*Answers Management Services
6000 28th Street SE
Grand Rapids, Michigan 49525
(800) 327-3478

lendervp.com
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