
Click . Close . Technology

Reduce signature time to mere minutes and give your credit union a competitive 
advantage with the member convenience of electronic signature (eSignature) 
technology. Research has revealed an increasing amount of all loans are signed 
electronically. Is your credit union participating?

Our eSignature technology enables the fast and secure signing of documents
simply by clicking the designated signature box. eSigning a document
ensures compliance with the established ESIGN and UETA regulations that a�rm
electronic signatures as legally binding backed by an accessible audit trail. 

eDocSignature   Key Bene�ts

- Secure.  Multiple levels of authentication are
available to ensure the right person receives
and signs the right document. 
-  Fast. Simply click on the designated signature
boxes to sign your document. To create 
eSignature documents  drag and drop the “Sign
Here” data �eld and the end user will be guided
through the signing process. Documents can
be completed and signed in just minutes!
-  Easy.  No software download is required. 
All you need to get you and your members 
started is internet access from any computer or 
 mobile device.
-  User friendly.  The                       tabs appear 
consistently throughout the document making
it easy for your members and businesses to sign 
their documents electronically.

 

eDocSignatureTM

TM

Visit eDOC Innovations at: 
http://edoclogic.com    

   Loan Closing
Contract Signing

New Account Opening

TM



FAQs

How do I get started?
Contact at eDOC representative at
800-425-7766 option 3 or visit eDOC at
http://edoclogic.com/contact edoclogic.com

800.425.7766
1197 Exchange Street . Suite 1 . Middlebury . VT . 05753

Do I need an interface? 
 
Any Microsoft or PDF document can be uploaded to the system for eDocSignature. ™ 
Additionally, eDocSignature™ is integrated into eDOC’s ProDOC Forms™ and ProDOC 
Packages™ solutions.  
 
What happens to the document after signing? 
 
For the member, at the completion of signing your member is presented with an 
option to save the document for their personal records. If your credit union utilizes 
eDOC’s Member Document Portal, members can retrieve a copy from the portal 24/7. 
 
For the credit union , the completed document is automatically stored into the 
2020DOC ®, or or idocVAUL T™ image store. 
 
Does eDocSignature have mobile capability? 
 
Yes. Documents can be signed from any Apple® iPhone® or iPad®, RIM® BlackBerry®, Google® 
AndroidTM, Windows Mobile® or mobile device with internet connection. 
 
Is the credit union noti� ed once the documents have been signed? 
 
Yes. All relevant parties, including the credit union and any signees, are noti�ed via 
email once the signing of the document is complete. 
 
Do I need hardware? 
 
No. Your credit union, your members and other signees do not need any additional 
hardware beyond what is used to connect to the internet. 
 
Do I have to install software? 
 
No. There is no software installation or download required to utilize eDocSignature™. 
 
Who do I call for support?  
 
eDOC Innovations’ client service representatives are standing by waiting to assist. To 
contact a team member call: 800-425-7766 option 2. 


