
Offering Your Members Choices 
Increasing Value to Your Most Basic Member Communication  

June 10, 2011 

Offer your members several new styles to 
choose from.  Look inside for more new styles... 

Boxes with Grey Bars Style 
The Grey Bars Style allows your members to 
easily separate the information on one line 
from another since every other line is shaded.  

Two Column Style 
The Two Column Style allows the  members 
to see more information on the first page.  
This style shows one Amount column,       
including both deposits and withdrawals. 

CU*Answers and Sage Direct have teamed up to offer your credit union something new for your 
members —  exciting printed statement styles.   

Market these designs to your members to add value to your printed statements.  Once their 
value is established, charge a nominal fee for this service.  Offer your e-statement as the “free 
statement option” to drive up your e-Statement enrollment. 

 

 

 



 

 

Credit Card statements 
are designed in the 

same style as the 
standard statement.   

Black Bars Style 
This distinctive style       
supports separate Trans 
Date and Post Date         
columns for all transactions.  
With this style, the       
transaction descriptions  
appear in the far-right     
column. 

Standard Vertical 
Check Style 

The Standard Vertical         
Check Style has the Check 
Reconciliation listing to the 

right in a vertical format. 

 

 



 

 

 

Large Print Style 
Many members will appreciate the Large Print 
style.   While the address and message box are 
the same size as the Standard Style, shown 
above, the body of the statement is printed in a 
larger font. 

Standard Style (current) 
Flexible Configuration 

The Statement Styles configuration 
in CU*BASE allows you to activate 
member selection in It’s Me 247, 
as well as to set up charges for a 
statement styles, such as for the 
Large Print style. 



It may seem to be counterintuitive to offer your members printed statements options  
while they bank online—but promoting them in this manner is an easy way to get the 
word out about this new service.  Plus, the top of the new “My Personal Statement       
Options” page promotes e-Statement enrollment. The “enroll in e-Statement now!” link at 
the top of the page takes the member directly to the e-Statement enrollment page.   
(Members already enrolled in e-Statements will not see the new Statement Styles           
selection page.) 

How do Statement Styles work into your plan for communicating value to members? 

 

Promote Your Statement Styles While Members Bank Online! 

 

6000 28th Street, SE 
Grand Rapids, Michigan 49546 
http://www.cuanswers.com 
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