
 

Interested in Using Exercises for Success at Your 
Credit Union? 

Contact Laura Welch-Vilker, Training Manager at CU*Answers at                
lwelch-vilker@cuanswers.com to get started! 

 
Do you have a new employee or are you taking on new responsibilities at 
your credit union?  Exercises for Success provides helpful exercises to 
practice Teller and Member Service tasks.  These workbooks are         
designed to be used with Bedrock Credit Union after the Online          
University courses for Teller and Member Service are completed. 

Exercises for Success helps your employees learn on their own at their 
own pace.  Use this in conjunction with Show Me the Steps! Online Help. 

                                  
Exercises for Success 
Practice Workbooks for Bedrock  

Have a New Employee at Your Credit Union?  
Exercises for Success Provides Helpful Scenarios!  

June 10, 2011 



6000 28th Street, SE 
Grand Rapids, Michigan 49546 
http://www.cuanswers.com 

 

A Three Step Program 
 
Exercises for Success First Provides Exercises—
Then Provides Two Self-Evaluation Tools 
Exercises for Success is broken down into separate lessons, each      
covering an activity.  Each lesson provides scenarios for practice 
(Activities) and a review to ensure that the procedures of that lesson  
were mastered (Flex Your Muscle!).  The entire workbook ends with       
a final review of the teachings of the entire workbook (Check Your      
Knowledge). 
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