XTEND

OPT IN

Thank You for choosing to utilize Xtend’s Opt In Solution!

Supplemental marketing collaterals have been developed by our Web Services partners at CU*Answers to help
drive member awareness of your Overdraft Privileges. Contact us today to include these in your overall solution.

Debit Card Changes Coming Soon!
Do you know your options?

Beginning August 15, 2010, if you have insufficient funds for a debit card
purchase and have not chosen to opt in to Overdraft Privileges, your debit card
purchase may not be approved.

Statement Insert

Consider this: You have swiped your credit union debit card for a purchase.
\ However, you have insufficient funds in your account. Overdraft Privileges
\ would allow this purchase to be approved instead of declined, with the credit
union covering the transaction amount.*

For help deciding if Overdraft Privilege is right for you,

please call, click or stop by your Credit Union today!

If we do not hear from you, after August 15, 2010, your debit card purchase may
not be approved if you have insufficient funds in your payment account.
* Standard overdraft fees may apply.
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Lobby Poster

Opt In Solution Services:

Electronic Messages * Outbound Calls - Member Notification Letter * Inbound Support * CU*BASE Maintenance
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