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2”“IT'S ME 247" IS ONLINE BANKING

YOUR WAY

It's Me 247 allows your members to bank online, when and how
they want. It's online banking made with the member in mind.

HELP contactus & Locour

- 247 '.rf
Online Banking L

Center  MyAccounts  New Accounts ay & Transfer My Documents ersonal Finance

ACCOUNT SUMMARY | I'M A VIP-PLATINUM MEMBER

My Account @ ?a® @ @ (i}

Switch Memberships
4 Account Nae. Avatabe taance | ActalBdarce | LastTamsacton | Accroed Dvicends
| Rewards [ 6L . $4950.0 $4,96095 7/23/2015 [ $0.12 ‘

VIP-PLATINUM
Reward Points

Eamed Last Month

. Online Banking

M - =
gt Info Center My Accounts ~ NewAccounts  Pay &Transfer My Documents  Personal Finance  Go Mobile

Online Banking

Info Center My Accounts ~ New Accounts  Pay & Transfer My Documents  Personal Finance  Go Mobile

We're here fo help! ﬁ 9 i‘ o ’a L] ACCOUNT SUMMARY | I'M A VIP-PLATINUM MEMBER
Live Chat

My Account

Switch Account

[ —y 0 00 13/2012

INUM

8150

Earned Last Month 720

Messages

Messages

-

Members can see all their accounts at a glance, and can
customize the look of It's Me 247 to fit their individual style.



PAGE 2

its) 237

| like that

can set up

my own
username.”

2 CREDIT UNION BRANDING

Your credit union can brand It's Me 247 with your credit union 1ogo,
colors, and photos.

It's Me 247 Online Banking = wep () manace My secumity () LoGouT ©¢

S e
Success Credit Union SRS "

Info Center My Accounts New Accounts Pay & Transfer My Documents Personal Finance Go Mobile

Shared Accounts.

Account. | Name Avatable Butance | Actest Batence | Last Trassacten | Accrwed Dwadends
000 | Qwnership Share & $199%4.00 $1994.00 1/7/2012 $0.00
001 ]M $7853.00 $7853.00 3/14/2012 $0.00
002 | Money Market $2703.00 $2703.00 5/21/2012 $0.00
003 lm $1456.35 $1456.35 /52012 $0.00

Certificates

Account l Name Awaiable Saizoce | Actusl Balance | Acoued Dividends |  Maturiy Date
300 12 MONTH VARIASLE $7953 $452587 $16.25 15/2014

2 SECURITY AT LOGIN

I's Me 247 has built in security controls, including security questions,
username and “Hide my Typing.”

1247

Online Banking

Accounts Transfer My Documents

fﬁ\ 2 = o ’a o SECURITY QUESTIONS | I'M A VIP-PLATINUM MEMBER

My Security Questions

Security Questions will be used when we need to venfy your identity. For example, we'll ask vou these
questions if you forget your password and want to have it reset online.

| ] Note: For the first two questions you must select from a predetermined list o, W o I-."e
e il Banking Login

Rewards

My Account

247 - |

Online Banking

@ A A N A _ HER R
Info Center My Accounts New Accounts Pay & Tra r
]

we're here fo heip! | [ JIC 0 . Y Continue
Live Chat

Create or Change My Username

My Account
You do not yet have a username. Please cc
username.

Switch Account
Many people do not like to use their credit union account numbers on the Internet. It’s Me 247 lets
you set up a username that can be entered in place of your account number when you log in to work
with your accounts. Not only will this help keep your account number more private, it should be
easier to remember!

Rewards

VIP-PLATINUM

Reward Points .
z z Current Username: Helpful Hints for Usernames
arned Last Month

e o Usernames are NOT case sensitive.

-
@ Usernames may NOT be all numbers.
Usernames are from 1 to 20 characters.

Messages Type your new username:
[ Use a word or phrase that is meaningful to you so you
can easily remember it. Using a combination of letters

Change My Usemame and numbers increases the security level even more.

Usernames should NOT contain your account number.

¢

¢

C
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5 VIEW ALL ACCOUNT INFORMATION
ONLINE

[t's Me 247 makes it so easy to bank online. View all account
information online, from savings and checking accounts to certificates,
loans and credit card accounts. Members can even see images of
cancelled checks with a click of the mouse and can give their accounts
“nicknames” to make it easier to keep track of them.

247

Online Banking

Info Center My Accounts New Accounts Pay & Transfer My Documents Personal Finance Go Mobile

We're here to heip! | I NIC- . L ACCOUNT SUMMARY | I'M A VIP-PLATINUM MEMBER

Live Chat

Ac Details

sunt
My Account

View history for:
110 - DAILY CHECKING |»

Switch Account

Rewards Show search options

VIP-PLATINUM

Reward Points

Earned Last Month

Messages Date

12/07/2012 | ACH/1004 Neighborhoo $9435 | $5,095.67
Messages DIRDEP

Visit the Online \\
Community L)

012 | DBT/WDR 0000038 $9.84; $5,001.32
MCDONALD S

12/06/2012

DBT/WDR 0000038 ($7.60) | $5,011.16
MCDONALD

2 | CHECK 02922

“can view
e all my
is/247 il ACCOUMES

Online Banking
« B

L ne »”
Info Center My Accounts New Accounts Pay & Transfer My Documents Personal Finance Go Mobile 0 V\/ l/ »

12/05/2012 lnzv 12-5 #7

2 | ATM/DEP 000000007

ACCOUNT SUMMARY | I'M A VIP-PLATINUM MEMBER

We're here 1o help! a e 0 e o
’ Live Chat

593 - ODD EMERGENCY
Delinquent? No
Switch Account IDunDuc |2/umu |

Amount Due
Rewards s

VIP-PLATINUM
Reward Points 18150
Earned Last Month 720

Imm!umlt

Available Amount: $5,000.00

Messages [ Maturity Date: | 31572014 |

Annual Percentage Rate: 15.000%

[ Payment Frequency: [ Monthy |

Account Detail Print Loan Coupons

NOTE: Contact the Credit Union for the exact payoff amount for this account

In a loan account detail, members can view payoff or delinquency
information. They can click the Pay Now button and proceed to the
Transfers window to make a payment or select Print Loan Coupons to
print loan coupons online.
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“( like that
[ can
transfer
money
right on
my phone,>

Its//247

Online Banking

Info Center My Accounts New Accounts Pay & Transfer My Documents Personal Finance Go Mobile

We're here 1o help! ﬁ 9_ ’z‘ c ’e\ 0o TRANSFER MONEY | I'M A VIP-PLATINUM MEMBER
Live Chat ., _

My Money Around

My Account From here you can move money between available accounts, just complete four easy steps. Specfy

th ame of the transfer, select the source and destination accounts, and you're practically

d! All that's left is telling us how much to transfer. At any point in the process you can track
rogress using the summary on the right

Switch Account

Set up my transfer

What I have so far:
Rewards

Step 1. When do | want it to happen? When?

VIP-PLATINUM
Step 2. Where am | getting the money?
Reward Points

From Where?
Earned Last Month 720 Step 3. Where's it going?

Messages Step 4. How much do | want to transfer?

To Where?

" -fi- Enter the amount you want to transfer
lessages ’

[1178.36 o How Much?

Comei win
Memo:

Memo:

Show on the "To" account also

Members can even transfer funds to and from other financial institutions via
Account-to-Account (A2A) transfers.

2 TRANSFER FUNDS

Transferring money between accounts, as well as to other member
accounts is easy to do—members can even make Account-to-Account
(A2A) transfers to and from other financial institutions.  Members use

the handy, four-step wizard to walk them through the transfer, and
their choices are listed to the right on the screen.

Members can also transfer funds right on their phone funds via
Mobile Web Banking.

Current Scheduled Transfers

Transfer From Amount Transfer To Frequency | Next Transfer End Date Option
Date
L,j b 4 John M Doe - $500.00 John M Doe - | Annually 10/30/2012 Mo End Date
Savings Checking
B X John M Doe - Regular | John M Doe - New | Maonthly 12/1/2012 No End Date
Savings Loan Pmt Car Loan

With automated check transfers, members can send money to a child at
college or a brokerage account.
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2 OFFER SAVINGS ACCOUNTS AND
CERTIFICATES ONLINE

It's Me 247 makes it easy for members to open a savings or certificate
account whenever they want—all they need to do is click a button!
Credit unions can compose text to help market and explain these

products to members.

Online Banking

NEEL HIDE A
O UP TO DATE
d

Info Center My Accounts New Accounts Pay & Transfer My Documents Personal Finance Go Mobile

rom, and even add a
beneficiary name. You
ACCO

More Info More Info

More Info

Earned Last Mon!

Online Banking

Info Center My Accounts New Accounts Pay & Transfer My Documents Personal Finance Go Mobile

NEW ACCOUNTS | I'M A VIP-PLATINUM MEMBER

My Account

Certificates of Deposit may be opened online! CD's can be opened for as little as $500. You
choose, online, where to transfer the funds from, and what term you wish to have. Build any joint
owners and complete the transaction. A certificate will be mailed to you at the end of the month.

Switch Account Contact us for any additional questions!

Rewards
VIP-PLATINUM
Rewward Poines 3 MONTH CERTIFICATE 3 Months 50% 050% $500.00 | Purcha:
Earned Last Month | I 3 Months I 0.050% I 0.050% $100,000.00
e MONTH CERTIFICATE 6 Months 05 ¢ $500.00 | Purchase Online
I lsuonm [ coso&l 0.050% $100,000.00
9 MONTH CERTIFICATE | 9 Months 100% 100% $500.00 | Purchase Online
‘ [avnmm I oxm[ 0.100% $100,000.00
MONTH CERTIFICATE Month: 1 10¢ s Purch
l [ 12 Months [ 0.100% l 0.100% $100,000.00
150% 150% $500.00 urchase Onling
[ [lsuorms [ 0150%[ 0150% $100,000.00
4 MONTH CERTIFICATE | 24 Month X J $500.00 | Purchase Online
| |24 Months | osou%| 0300% $100,000.00

You can define special products that you market only to your
online members.

ity 247

“That was
\/81/5 8&55, {
think t will
bu@ all my
CPs online
from now
onl
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“wow! This is
great! tcan
apply for my
Loan online.

It even
caleulates

my mowthtg
paywent for
e,

edit Un

1247

Online Banking

Info Center My Accounts New Accounts Pay & Transfer My Documents Personal Finance Go Mobile

Organize your life and make
your money work harder for
you! With just a few dlicks you

Your new
ning

eing a new car
> with u 4
25, let us help you!

ary name.
account will
dividends right 2 of your other accounts right
away

More Info More Info

More Info

Online Banking

Info Center My Accounts New Accounts Pay & Transfer My Documents Personal Finance Go Mobile

We're here o help! |
Live Chat

My Account

NEW ACCOUNTS | I'M A VIP-PLATINUM MEMBER

Thank you for your interest in a loan. We offer a large variety of loan services at a variety of terms
to meet your speaitic needs.

Swatch Account Looking at buying car, need money for college, buying or building a home? We can finance it all.

Attention business owners, we have a variety of business lending services for you also. All at

Rewards
competitive rates.

VIP-PLATINUM

Contact us for more information.

Reward Points

Eamed Last Month

APR Description Avaitable
Oniine
Messages nd 2.950% | There couldn't be a better time to finance than now Apply Online
Messages [ J IW | z.m[umemammmemnamvmm |m_om‘
Purchase!

2 MEMBERS CAN APPLY FOR LOANS ONLINE

It's Me 247 Online Banking - Loan Application LocouT 9%

297

_ Online Banking
Members will .

About
You

Your
| | Co-Applicant| |

Avihorizafion Quote

|| Reguest | Selection |

Your ‘Confirmation

Start Your
Loan | Finances

appreciate that they

can apply for loans About Your Loan

online wherever and Loantpe Loan amount: *
New Vehicles and Matorcycles ‘.5 -OCJ

Preliminary interest rate: Select a term:

whenever they want,
and you'll get the
lead even if they drop

2.45 % *Subject to Credit Evaluation

Purpose of the loan:

out before finishing

Day of month for payment to be due: *

$740.76 - monthly

the appl

+ This is just an estimate to help you select

the terms you want. You'll be able to see a

final payment quote with any available

options for debt protection on the "Quote

‘ Selection” page, before you submit your
completed application.

Vehicle description:

‘ Ford Ranger

Price or current value:

o[ oo

Model year:

* denotes a required field

T

Next
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> WORK YOUR ONLINE LOAN
APPLICATIONS WITHIN CU*BASE

Allowing your members to apply for loans online makes good business
sense. Select the loan products you want to offer online and post their
rates on a configurable rate board. You can even offer configurable
loan insurance or debt protection that the member can select during
the online application. Once the member clicks “Accept” a credit report
will be pulled automatically (assuming that there is not already one on
file).

e Session 0 CUBASE GOLD Edition - ABC TESTING CREDIT UNION == = Ed

File Edit Tools Help

Work/View Application Status Pending Processing

Created [F to [Sep 12, 2014 | [F [MMDDYYYY] Jumpto: Loan app # Last name
To get a "dashboard™ Filter by

view of progress toward | UW status E= Product code E=

your team’s goals, use Interviewer ID @ Interviewer branch @

Activity Tracking to Dealer E=E Delivery channel E=

display a statistical Undenuekegil @ Business unit @

analysis screen showing Loan category @

all applications in the [ELE] Booked | Denied
pipeline.
Central Underwriting Status

Wait Times This Week App # Applicant Name App DatelTime 58l Decision [i[ilafili) Action

8 <1hr 3 157702 |JACK
157783 |JACK
1-4hrs 157704 | JACK

o

157705 | BARBARA
0 4.8hrs G
8 =1day

157687 |KRISTINE

157665 | JACK

157666 | JACK

LY {IXll|Suspect Application

New Application m Work \A.h' Loan Req m UW Comments [ ] Deale[. m Decision ¢ @
m Checklist m App Comments ® Loan File m Delete App
Refresh
Key Activity Tracking ﬁ
WcCalend
Zencar SUBMIT- UNDERWRITER SUBMIT- MSO/MSR DEALERTRACK

Activity Tracking
Counts by UW Code

SUBMIT- LOAN REVIEW HOME BANKING REQUEST RETAILER DIRECT

FR (4177 911204

If your credit union uses a decision model, and the member’s request is
approved according to the model results and your credit union’s
configured CU*BASE Approval Matrix, the statement at the top of the
page will read “Your loan has been pre-approved!” A loan will never be
auto-denied, however; any request that is not automatically approved is
simply submitted for underwriting review.
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1 love how
easy ttisto
PAY My bills.

[ don't even
neenl to 9o
to awother”

website,

2 ONLINE BILL PAY

HELP (@) CONTACTUS &  LoGouT %

247

Online Banking

Info Center My Accounts New Accounts Pay & Transfer My Documents Go Mobile

My Account ORI @ @ i ]

Bill Pay Home
Switch Memberships X Welcome to Bill Pay Home where you can view and manage all your payees [ Pay Multiple Bills
B and payments. Use the filters above the list to customize the view. Yy &

Quick Pay

My Payees ay Pending Payments All Payment History

Messages
= EBILLS | SCHEDULED PAYMENTS ‘ ELECTRONIC PAYEES | CHECK PAYEES
Messages § 1 Name / Type eBill Info PendingHistory Pay Edit/
Account Delete |
gill Pay 2 AT&T
payngone M2 [N "+ 9 - e—

Visit Our Site S CONTACTUSs &

or rates, hours

and more 7
u's =] I] {ave you checked out your

Online Banking credit score on file?

Info Center My nts New Accounts er My Documents Go Maobile

My Account @ a @ @ @ [i]
Pay Multiple Bills

Switch Memberships W
‘ 0 Please enter an amount to schedule a payment.
Quick Pay

e 1280
Home Add Payee [y

Messages

Total Payments: From account:

Messages

$200.00 | 001- CHECKING: $9,05225 |
Bill Pay
Pay Anyone
PAYING |  NOTPAYING | EBILS |  EIECTRONICPAYEES |  CHECK PAYEES
Name / Type Amount Send Date Meme (Optional) Options
Visit Our Site O Lot b £ A

for rates, hours
and more

wer O lovems ]| °

Estimated Delivery: 1/15/2016

Eligible: Set up eBills

John's Lawn Service ﬁ [20000 | [ow1si20%6 | ] ‘ e

Not eligible for eBills. Estimated Delivery: 1/25/2016

Total Payments: From account:

$200.00 | 001- CHECKING: $2,052.25 7 |

—

Members can pay their bills right in It's Me 247.

Members have come to expect bill pay as part of online banking.
With the native bill pay solution members can use bill pay without

leaving the It's Me 247 pages.
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524
nline Banking

(= PIB | Features Control - Windaws Internet Explorer E] ‘EHE‘E
G- x_ 8 [%][x]| |2k

File Edit View Favortes Tools  Help

1>

Home  52tUp Profile  Activation Key  Rzgistsr PC Activity Log  Options  Logout

Who should use this Limiting Access to Specific Features
control? Decide what you can do when you visit your branch. |

What transactions will be allowed, and what will be blocked? For features you want to use, you can add an extra layer of

security by requiring another confirmation code
o . Please answer the following questions

=

% 4

I want to be able to transfer money within my own accounts in lt's Me 247.

Tell me More

If you only handle certain types
of transactions in It's Me 247 @ Yes O No
online banking, this control may
be right for you. Even if you'd
like to be free to explore any
feature that strikes your fancy,
you may want to add a
confirmation code as extra
security for certain types of I would also like to restrict the total dollar amount that can be transferred
transactions. within my own accounts.

Tell me More

® Yes O No

Require a confirnation code for this type of transaction?
Tell me Mare
O Yes @ MNo

“vou will be asked to set up your confirmation code later on.

Why should | block certain
features in It's Me 2477

The total dollar amount | wish to restrict within my it is

<

Members can use PIB to change how they transfer money in | It's Me 247.

2 PERSONAL INTERNET BRANCH (PIB) IS THE
SECURITY TOOL FOR “IT'S ME 247"

Additional protection can be added through the use of PIB (Personal Internet
Branch), which supplies multi-ayered security and member personalization.
CU*Answers designed PIB to go far beyond just complying with the latest
regulatory expectations and provide some real value to your members.

Members can control the security of their It's Me 247 accounts by:

Select what features will be available from It's Me 247 (transfers, check

withdrawals or opening accounts, for example)

Requiring that a confirmation code be entered when certain - sensitive
transactions are done, such as transfers or accessing online bill pay

Setting time of day the account can be accessed

Setting geographic controls of the computer logging into their — account
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“ My friend
says that her
credit union
makes it
easy to bank
onlineg.
[ would Like
to become a
member.”

2 HOW ABOUT OFFERING ONLINE

MEMBERSHIP APPLICATIONS

Your credit union wants to grow. So why not let potential
members apply online based on the service they want! It's easy!

DEMO MODE

Success
Credit Union

| want to

§ Become a member | Lower My Monthly Payment Buy or Refinance a New Car

Open a savings or checking account online!

Join & nonprofit barking institution that's all about its members — which is just plain cool. Sixcoess Credit Union belleves in
the eredit union tradition of people helping people, and we do everything 1o help our memben

© NEED HELP OR HAVE ANY QUESTIONS?

Testimonials

John Smith
CEO, Success Credit Union

The Success CU team works every day to live up to the philosoplyy that we can best serve
o¢ our members by peoviding them with the tools and solutions 10 achieve financial
success. We are proud 1o invest in our community to make a difference every single day.

Sarah Thompson
Realtor, Jennison Realty Group

As a life-long member, my experience with Success Credit Union goes far beyond the
typical experiences many have come o expect from a financial ixstaution. The great
service and ethics provided by Success Credit Union employees represent the true

Sally Johnson
Member since 1996

We have banked with the Success Credit Union for 20 years and have always had
excellent service. Everyone Is so friendly and helpfult

This application feeds directly into CU*BASE—no re-keying!
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nline Banking

2 MOBILE WEB BANKING

Mobile Web Banking is an automatic redirect from the
standard It's Me 247 website if a member is using a
mobile device. Mobile Banking has a similar feature set
as It's Me 247, but with views optimized for phones.

2 TEXT BANKING

With Text Banking, members can send text messages
and receive text replies on their available balances.
Members can even have balance alerts) sent to them a
text messages should their balance fall below a desired
level.

| Love that !

Members will love the
cawn check
convenience of Mobile Web

Banking , Text Banking, and VWH curvewnt

Mobile App Banking! baLawce anol
pay bills
from wmy
phone! ??

2 MOBILE APP BANKING

Mobile App Banking gives your credit union the option
to deploy a mobile hybrid app that uses Mobile Web
Banking. This allows your credit unions to customize
the app and place it in an app store.
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2 MEMBERS READ MESSAGES FROM
YOU IN THE MESSAGE CENTER

Rewards

110 | INT PLUS CHECKI v = — N

VIP-GOLD Member
Reward Points 14,270
Earned Last Month 280

Info Center My Accounts New Accounts Pay & Transfer My Documents Personal Finance Go Mobile

Account Name we're here 1o heip! | IEE JIE- - . W MESSAGE CENTER | I'M A VIP-PLATINUM MEMBER

300 24 MONTH CERTIF Live Chat

Viessage C ter

View
Point Details

Messages

My Account Filter Messages: S

Account Name tch Account

Messages

866 VISA PLATINUM Rewards e

200 MC CLASSIC

P-PLATINUM Dslinquent Payment Reminder 07/21/2012

Members

File name ||
YOU ha\/e members \/\/hOSG Option ;nl.il.w banking and/or email message
@ Mailing labels
car loans are maturing © Statement inserts

soon. Encourage them to
apply for their next loan
online! Begin with a list of
members who share this
Characteristic and use our
“Member Connect” tools to
let these members know

leward Points 18150 Cartificate Maturity Notice 06/16/2012

arned Last Month 720

Messages

Messages

CU*BASE makes it easy to communicate with members and keep
them up to date. Maybe you want to promote a new share account
promotional rate you are offering only to online banking members.

2 SENDING A MESSAGE TO MEMBERS
COULDN'T BE EASIER

Session 0 CU*BASE GOLD Edition - Member Connect Setup

© Telemarketing tracker

[¥]Exclude members flagged for 3rd-party marketing opt out
[¥]Exclude members flagged for CU contact opt out

Stay connected to your members every day with a quick message
delivered several waysl!

that you are here to serve

them on their next

purchase.
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> WORK MEMBER REQUESTS FROM
WITHIN CU*BASE

b - L
Online Banking

Info Center My Accounts

We're here 1o help!

Live Chat

My Personal Info
My Account

"R °

rmation

M .

My Documents  Personal Finance

PERSONAL INFORMATION | I'M A VIP-PLATINUM MEMBER

This is your primary membership address. If you receive mail from the credit union at another mailing

address, please contact the credit union to update that address, if necessary.

Switch Account AddressLine 1:

Rewards

VIP-PLATINUM
Reward Points

Eamed Last Month

Messages

Edit My Information

Email Address:

Code Word:

When you contact us on the phone or
visit our lobby, for your protection we
may ask you a few questions to verify
your identity. A Code Word is one of the
questions we can ask to confirm who you
are, It doesn’t need to be as complex as
your online banking password, but use
something you can remember that would
be difficult for someone else to guess.
Like the security chain on a hotel door, a
Code Word adds a measure of extra
protection—another way for you to say
“It's Me!

'~ Session 0 CUBASE GOLD - ABC TESTING CREDIT UNION
File Edit Tools Help

Work with Online Banking Requests

Siole (=)

2

524
nline Banking

As with working loans,
another CU*BASE screen
keeps track of member
requests, such as a change of
address or email. It even
alerts you that a non-member
has submitted an application
to become a member of your
credit union. This screen
allows you to “work” the
member’s request from within

CU*BASE and keep your

Corp ID o1 . . .
Request # Last name starting Request date starting 00000060 [ [MMDDYYYY]  Display only CcO unications \/\/lth
Request Name Req Date Request Type .
8059|HENRY' May 06, 2013|CR - Contact Request Possible duplicate reques
N G, 201315 - Contact hevuest members organized and at
8861 HENRY May 06, 2013|CR - Contact Request Possible duplicate regues
8063 |KIRK May 06, 2013|MA - Menbership Application
. Session 0 CUBASE GOLD - ABC TESTING CREDIT UNION Silols
File Edit Tools Help
Membership Applications from Online Banking
= Work Request # Last name starting Request date starting [@0000800 [F [MMDDYYYY]
Rel
App # Application Name Home Phone | Work Phone | Ext |CO™|Code| App Date Email
8063 DARRYL R TESTMEMBER 616-555-1212| 616-555-2121(12345 o1 May B6, 2013
| Click on any
m Approve m Change m Deny u Delete application * 4
m View m Look up m Request credit report  m View credit report
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Members will appreciate this
feature that keeps them on
top of their account activity.
Members can get alerts
when their account balance
is higher or lower than a set
amount, when a loan
payment is coming due, and
when ACH deposits or
withdrawals are posted.

They can also sign up for
eNotices. This way members
can receive delinguency
reminders, certificate
renewal notices, etc.

2 MEMBERS SIGN UP FOR E-ALERTS
AND E-NOTICES TO STAY INFORMED

a7

Online Banking

Info Center

-

My Account

Swatch Account
Rewards

VIP-PLATINUM
Reward Points

Eamed Last Month

Messages

Messages

Visit the Online \
Community L

Info Center

We're here fo help!
Live Chat

My Account

Switch Account

Rewards
VIP-PLATINUM
Reward Points 18150
Earned Last Month 720

Messages

e

)]

Messages

Visit the Online
Community

My Accounts

re here 1o help!

Chat

My Accounts

New Accounts Pay & Transfer My Documents Personal Finance Go Mobile

A2 °

E-ALERT SUBSCRIPTIONS | I'M A VIP-PLATINUM MEMBER

The followir

etup for your account. Cli
to modify an existing subscri n
ays appear in your Secure Me e

Type

eNotices

All Accounts

ACH 110 - CHECKING

N

Create new Account Balance eAlert subscription.
Create new ACH Deposit or Withdrawal eAlert subscription.

Create new Loan Due eAlert subscription.

y & Transfer My Documents Personal Finance Go Mobile

E-ALERT SUBSCRIPTION | I'M A VIP-PLATINUM MEMBER

Account Balance eAlert

Send an eAlert message at the end of each business day when my account balance is above or below
the threshold

Step 1 - Choose account for eAlert
Account:
000 - MEMBERSHIP -

Step 2 - Enter account balances
Send an eAlert when my account balance is above:
SJ 0 Max: 99,999.99

Send an eAlert when my account balance is below:

s[ 0 Max: 99,999.99

Step 3 - Select where you receive your eAlert

@  Only to Secure Message Center
Secure Message Center with email reminder

Send the complete alert via email only

Send a message to my mobile device(s)
v Text Banking is required to send alerts to mobile devices..SIGN UP HERE!

Members can choose to receive e-Alerts as an
email, or, if enrolled in Mobile Text Banking, as a
text message.
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2> MEMBERS MANAGE THEIR
MONEY WITH ACH DEPOSITS

a7

Online Bankin:

Info Center My Accounts

My Account

Switch Account
Rewards

VIP-PLATINUM
Reward Points

Eamed Last Month

Messages

e

Messages

-
g RS

New Accounts

wg a

Pay & Transfer My Documents Personal Finance Go Mobile

= |

ACH TRANSACTIONS | I'M A VIP-PLATINUM MEMBER

The following are electronic transactions received from the Automated Clearing House (ACH) and
waiting to post to your accounts. We will post them to your accounts on the date shown below

l Company Name Amount To Be Posted I

. joi $123.91 06/07/2010 | 009

cm ins. s
[ feu ($20.00) 06/07/2010 [ 009 - basic share draft

tor ed r |

The following are electronic deposits you periodically receive through the Automated Clearing
House (ACH). You may click on the Company Name to adjust the way you distribute these funds
among your other accounts. For example, if you receive your paycheck via ACH, you can specify
how much of your pay goes to your savings account, to a ch
a loan, etc

Company Name [ Last Transaction

Online Banking

Info Center

[ We're here o help!
Live Chat

My Account

Switch Account
Rewards

VIP-PLATINUM
Reward Points

Earned Last Month

Messages

>MEMB

My Accounts New Accounts Pay & Transfer My Documents Personal Finance

Go Mobile

DISTRIBUTIONS | I'M A VIP-PLATINUM MEMBER

ccount(s) in the order listed, use the up and down arrows to

t Name to make changes to the distribution, or t

o delete it

No end date

Create new distribution

ERS VIEW INTERST

AND DIVIDEND SUMMARIES

Online Banking

Info Center

My Account

Switch Account
Rewards

VIP-PLATINUM
Reward Points

Earned Last Month

Messages

My Accounts

We're here fo help!
Live Chat

New Accounts Pay & Transfer My Documents Personal Finance

Name I 2013 Interest 2013 Dividends

mz-ulmzm

Go Mobile

O DIVIDEND/INTEREST SUMMARY | I'M A VIP-PLATINUM MEMBEI

MEMBERSHIP $0.00 $0.0¢ $0.00

028 I FUTURE SAVINGS

110 DAILY CHECKIN:

]

$0.0(

$30.59

$0.3

$0.00 l

$0.00

605 ‘ NEW VEHICLES

[ $1820 l

5000{

693 [ EMERGENCY

866 N VISA - DAILY

$0.00

]

sooo[

920 M

$0.0

$0.00

%nhne Banking

Members can monitor
pending ACH deposits, a
feature that is sure to lower
the number of calls to your
credit union. Members can
choaose how their electronic
deposits are distributed,
either to savings, checking or
loan accounts.

Members can view a
dividend and interest
summary for the current
year, as well as paid
dividends and mortgage
interest for the previous year.
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We're here to help!

Live Chat

My Account

Switch Account

Rewards

VIP-PLATINUM
Reward Points
Earned Last Month

View
Point Details

Messages

2 TIERED SERVICE LEVELS AND POINTS

Members can see their Tiered Services Level and points, as well
as how they were calculated Links within the Points Listing
encourage members to enroll in services (i.e. bill pay), open

accounts, and apply for loans online.

"y ,
J (A Vv
wg a

Go Mobile

a7

Online Banking :1

Info Center My Accounts New Accounts Pay & Transfer My Documents Personal Finance

POINT SUMMARY | I'M A VIP-PLATINUM MEMBER

My Account

ur membership! To prove it, every month you earn points based on your
credit union. From the accounts you open to the types of transactions you do

ev y-.the more you do with your credit union, the more points you'll earn! And the more points
you earn, the more instant benefits you get, from special rates to waived fees (and more|

9

Switch Account

Rewards What are my

How do 1 get more o
»' benefits?

View My Reward
points?

History

VIP-PLATINUM
Reward Points

Earmad Last Morth My Total Points: 18,150 Reward Points

Borrowing Points

¢ Points you get for participating with the credit union for your borrowing needs.

THIS MONTH: 380 OF 700 POSSIBLE PCINTS.

LAST MONTH MONTH: 380 OF 700 POSSIBLE POINTS.

Contributing Points:

m I have a mortgage or other eligible special loan.
ﬂ I have an eligible line of credit.

ﬂ I have a loan at the credit union.

. I have more than $5,000.00 in loans.

. [ have more than $10,000.00 in loans.

ﬂ I have more than $25,000.00 in leans.

[ Apply foraloan |

Self Service Points

/' Points you get for participating in the credit unien’s online and convenience services.

THIS MONTH: 40 OF 70 POSSIBLE POINTS.

LAST MONTH MONTH: 30 OF 70 POSSIBLE POINTS.

Contributing Points:

ﬂ I used my debit card last month.

. I have a credit union credit card.

a T used my audio banking last month.
ﬂ I used my online banking last month.
a Iam enrolled for eStatements.

. Iam enrolled for online bill pay.

[ ) ]
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2 E-STATEMENTS ENROLLMENT

Online Banking

Info Center My Accounts New Accounts Pay & Transfer My Documents Personal Finance Go Mobile

Click to View

ntity theft

W emter Account statements |

Hormal Baok Page

Statement of Accounts
= 0181 to 122011
i i

credit union

JOE D SAMPLE
724 SawPLE RD.
SAMPLE, W1 433155101

MEMBERSHP SUMMARY RMEMBER# 1111145 O

VOU EARNED 240 .| P. POINTS: YOUR NEW LEVEL WILL B2 VIP-FLATINUM
WE HGPE YOU ARE ENJOYING YOUR REWARDS - THANK YOU FOR YOUR PARTICIFATION!

Sutss Acsmum Descrtn bl o Dests o Grs Gargeane LanTan
REouLR savies ] 1o 1e1057 [P -
o Saesclg Y it 0% prE- St
o15 [\REG VEIGLES Todcars £ Fa - —
811 lAJ:visA CLASSIC 392181 578.98 58311 39548 127311
000: REGULAR SAVINGS
erirDate Ond P B
Do R 10000 1 ‘Saes8 = oz 1000000 24888 = 007
2508000 o seceese - 00
Iransaction bea
Do Tarsacton Type D Tamsen oasent - sane
301111~ Segianing Baaee * Sorse
120211 AmUWDR o0t S0 S
SUCCESS CL UASSaR 2025 STATE
120211 =G G TRANGFER e stsso0 sunso
150911 AMIMIDR 00301112 0 S
SUCCESS CU RICHILLE M1 5221 SANILAC R0
12071 AsDlo TRANGFER e st siiess
150811 ACHLIGHTHOUSE HOMT w5240 o3
Lict av
12081 AGH WOR TRANSFER fr—— sz swazo
NE SAurLE
120811 AMWDR 0BIIY 0 sz
o

£55 CU VASSAR W1 €025 STATE

2 VIEW CREDIT SCORE ONLINE

CREDIT SCORE | I'M A PLATINUM MEMEBER

Your Credit Score History

icon has an file for you, from the last time a score
nate a request for credit
auld like tips on how to

15 the most recent credit score the credit o
obtained (notice the “as of” date). Viewing your score here does
infarmation directly from any bureaw. Contact us if you have guestions or
IMpove YOul SO0,

Your credit score on file as of 1/27/2015

FICO {=

The score lenders use.”

FICO and "The score londers use”™
ane rademarks or regatered
&{ademnrh of ni_;e Fai pe

arporaton in the Ls ohates
and cthar countrie 2915 Fair
Izaac (é'grncrerﬁm all nghes
reserved,

[C0 gecre pulled on
£ 15 the sama score that
a

Key Factors affecting your FICO Score

Show previous sc

S

n Reassn: Proportion of balances to eredit limits on bank/national revolving or other

== s ssmmks b das Risk

Your credit union can activate the feature so that

members view recent scores online.

eStatements are a
money saver for you,
and It's Me 247 makes
it easy for the member
to enroll or view their
statements.

With this feature

you can share credit
scores with members,
and start a
conversation with a
member who is
curious about their
score and how your

credit union uses it.
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2 PERSONALIZED

Personalize It's Me 247 to match your mood. Pick a color theme
and even select your favorite photo album to display pictures at the top
of the screen.

s/ 1287 b

Info Center My Accounts New Accounts Pay & Transfer My Documents Personal Finance Go Mobile

We're hore to holp! | [l JIE- I . ML SITE OPTIONS | I'M A VIP-PLATINUM MEMBER
Live Chat |

My Account

Site Options
My Photo Album is

Switch Account

My Color Theme is

Rewards
P-PLATINUM %
VIP-PLATINUM My Start Page is

Reward Ponts 18150
Eamned Last Month 720

View
Pont Details Save My Options

Messages

2 VIEW AND ACCESS OTHER MEMBERSHIPS

Members who have multiple memberships at your credit union can
quickly “See” the account balances of the other account or “Jump to”
that account to transfer funds and conduct other transactions.

2497

Online Banking

Info Center My Accounts New Accounts Pay & Transfer My Documents Personal Finance Go Mobile

We're here fo help! | ACCOUNT SUMMARY | I'M A VIP-PLATINUM MEMBER
Live Chat .

My Account

Switch Account

20: John D Member - $24082.42

a7

Online Banking

41372012

View Oth® Accounts

Info Center My Accounts New Accounts Pay & Transfer My Documents Personal Finance Go Mobile

ACCOUNT SUMMARY | I'M A BASIC SERVICE MEMBER

My Account

20: John D Member X REGULAR SAVINGS = $000 $5.00 12/28/2012 $0.00

‘ i | | | ! {
| 4= JUMP BACK $10245 $10245 7/28/2006 $0.00

Rewards 110 | FOURSTAR + CHE $228,25267 $22825267 2/14/2013 $11.24




247

) (e
Online Banking

Marketing Materials

Market all three self service banking
products to your credit union members!

o It's Me 247 Online Banking
o It's Me 247 Text Banking
e It's Me 247 Mobile Web Banking

You can order our pre-designed marketing materials to increase your members’
awareness that you have text, mobile and the full online banking available at your credit
union.

To see PDFs of the brochures, lobby posters, statement inserts, or Adobe InDesign
graphics visit http:;//marketing.cuanswers.com/ and click the Brochure link from the left
sidebar. Download a pricing PDF, also on the left sidebar.

The Adobe InDesign source files are available online to download if you would like to
handle your own customization and arrange for a local printer. These are available at

no charge to your credit union.
\

We have designed colorful lobby brochures, statement stuffers and brochures that
explains the features of each product and how the member can get started using the
feature. This is available for all three products. They can be customized with your credit
union name, address and logo.. To see full-size PDFs of the materials or to place your
order, visit http;//marketing.cuanswers.com/ and click the Brochure link from the left
sidebar.
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