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July 14, 2016 

 I N S I D E :  

A quick                 

synopsis of the 

online banking 

tool’s exciting         

offerings.   

Look inside for 

features,      

marketing     

materials, and 

more! 

An introductory guide to It’s Me 247 online banking features 

 “IT’S  ME 247”  IS  ONLINE BANKING  

   YOUR WAY 

 It’s Me 247 allows your members to bank online, when and how 

 they want.  It’s online banking made with the member in mind. 

Members can see all their accounts at a glance, and can 

customize the look of It’s Me 247 to fit their individual style. 



  I like that I 

can set up 

my own 

username.          
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“ 

” 

 SECURITY AT LOGIN 

 It’s Me 247 has built in security controls, including security questions, 

 username and “Hide my Typing.”  

 CREDIT UNION BRANDING 

 Your credit union can brand It’s Me 247 with your credit union logo, 

 colors, and photos. 
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I can view 

all my       

accounts 

online. 

 VIEW ALL ACCOUNT INF ORMATION 
ONLINE 

 It’s Me 247 makes it so easy to bank online.  View all account  

 information online, from savings and checking accounts to certificates, 

 loans and credit card accounts.  Members can even see images of 

 cancelled checks with a click of the mouse and can give their accounts 

 “nicknames” to make it easier to keep track of them.   

 

  

 

 

 

In a loan account detail, members can view payoff or delinquency      

information.  They can click the Pay Now button and proceed to the    

Transfers window to make a payment or select Print Loan Coupons to 

print loan coupons online. 

“ 

” 
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I like that  

I can  

transfer 

money 

right on 

my phone.    

With automated check transfers, members can send money to a child at 

college or a brokerage account. 

“ 

” 

 TRANSFER FUNDS 

 Transferring money between accounts, as well as to other member 

 accounts is  easy to do—members can even make Account-to-Account 

 (A2A) transfers to and from other financial institutions.   Members use 

 the  handy, four-step wizard to walk them through the transfer, and 

 their choices are listed to the right on the screen.  

 

 Members can also transfer funds right on their phone funds via      

 Mobile Web Banking. 

Members can even transfer funds to and from other financial institutions via 

Account-to-Account (A2A) transfers.  



 

That was 

very easy.  I 

think I will 

buy all my 

CDs online 

from now 

on! 
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 OFFER SAVINGS ACCOUN TS AND 
CERTIFICATES ONLINE  

 It’s Me 247 makes it easy for members to open a savings or certificate  

 account whenever they want—all they need to do is click a button!  

 Credit unions can compose text to help market and explain these 

 products to members. 

 

  

 

 

“ 

” 

You can define special products that you market only to your 

online members. 



P A G E  6  

 MEMBERS CAN APPLY FO R LOANS ONLINE  
Wow!  This is 

great!  I can 

apply for my 

loan online.  

It even 

calculates 

my monthly 

payment for 

me. 

“ 

” 

Members will                

appreciate that they 

can apply for loans 

online wherever and  

whenever they want, 

and you’ll get the 

lead even if they drop 

out before finishing 

the app! 
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 WORK YOUR ONLINE LOA N                     
APPLICATIONS WITHIN CU*BASE  

Allowing your members to apply for loans online makes good business 

sense.   Select the loan products you want to offer online and post their 

rates on a configurable rate board.  You can even offer configurable 

loan insurance or debt protection that the member can select during 

the online application.  Once the member clicks “Accept” a credit report 

will be pulled automatically (assuming that there is not already one on 

file). 

 

If your credit union uses a decision model, and the member’s request is 

approved according to the model results and your credit union’s       

configured CU*BASE Approval Matrix, the statement at the top of the 

page will read “Your loan has been pre-approved!”  A loan will never be 

auto-denied, however; any request that is not automatically approved is 

simply submitted for underwriting review. 
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 ONLINE BILL PAY 

  I love how          

easy it is to  

pay my bills.  

I don’t even 

need to go              

to another 

website.       ” 

“ 

Members have come to expect bill pay as part of online banking.  

With the native bill pay solution members can use bill pay without 

leaving the It’s Me 247 pages.    

Members can pay their bills right in It’s Me 247.  



 

Additional protection can be added  through the use of PIB (Personal Internet 

Branch), which supplies multi-layered security and member personalization.   

CU*Answers designed PIB to go far beyond just complying with the latest 

regulatory expectations and provide some real value to your members.   

Members can control the security of their It’s Me 247 accounts by:  

 Select what features will be available from It’s Me 247 (transfers, check 

withdrawals or opening accounts, for example) 

 Requiring that a confirmation code be entered when certain   sensitive 

transactions are done, such as transfers or accessing online bill pay  

 Setting time of day the account can be accessed  

 Setting geographic controls of the computer logging into their     account 
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Members can use PIB to change how they transfer money in  It’s Me 247.  

 PERSONAL INTERNET BRANCH (PIB)  IS  THE    
SECURITY TOOL FOR “ IT ’S ME 247”  



 HOW ABOUT OFFERING ONLINE             
MEMBERSHIP APPLICATIONS 

 Your credit union wants to grow.  So why not let potential    
 members apply online based on the service they want!  It’s easy! 

P A G E  1 0  

My friend 

says that her 

credit union 

makes it 

easy to bank 

online.               

I would  like 

to become a 

member.     

This application feeds directly into CU*BASE—no re-keying! 

” 

“ 
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 MOBILE WEB BANKING  

 Mobile Web Banking is an automatic redirect from the 
 standard It's Me 247 website if a  member is using a  
 mobile device.  Mobile Banking has a similar feature set 
 as It's Me 247, but with views optimized for phones.   

 

 TEXT BANKING 

 With Text Banking, members can send text messages 
 and receive text replies on their available balances.  
 Members can even have  balance alerts) sent to them a 
 text messages should their balance fall below a desired 
 level. 

  

 

 

 

 

 

 

 

 

 

 

 

 MOBILE APP BANKING 

 Mobile App Banking gives your credit union the option 
 to deploy a mobile hybrid app that uses Mobile Web 
 Banking.  This allows your credit unions to customize 
 the app and place it in an app store.   

Members will love the        

convenience of Mobile Web 

Banking , Text Banking, and 

Mobile App Banking! 

I love that I 

can check 

my current 

balance and 

pay bills 

from my 

phone! 

“ 

” 



 MEMBERS READ MESSAGES FROM 
YOU IN THE MESSAGE C ENTER 

 SENDING A MESSAGE TO MEMBERS 
COULDN’T BE EASIER  

You have members whose 

car loans are maturing 

soon.  Encourage them to 

apply for their next loan 

online!  Begin with a list of 

members who share this 

characteristic and use our 

“Member Connect” tools to 

let these members know 

that you are here to serve 

them on their next  

purchase. 
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CU*BASE makes it easy to communicate with members and keep 

them up to date.  Maybe you want to promote a new share account  

promotional rate you are offering only to online banking members. 

Stay connected to your members every day with a quick message 

delivered several ways! 



 

As with working loans,         

another CU*BASE screen 

keeps track of member            

requests, such as  a change of 

address or email.  It even 

alerts you that a non-member 

has submitted an application 

to become a member of your 

credit union.  This screen      

allows you to “work” the 

member’s request from within 

CU*BASE and keep your 

communications with       

members organized and at 

your finger tips. 
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 WORK MEMBER REQUESTS FROM 
WITHIN CU*BASE 



 

 MEMBERS SIGN UP FOR E-ALERTS 
AND E-NOTICES TO STAY INFORMED 
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Members will appreciate this 

feature that keeps them on 

top of their account activity.  

Members can get alerts 

when their account balance 

is higher or lower than a set 

amount, when a loan 

payment is coming due, and 

when ACH deposits or     

withdrawals are posted.  

 

They can also sign up for 

eNotices. This way members 

can receive delinquency        

reminders, certificate       

renewal notices, etc. 

Members can choose to receive e-Alerts as an    

email, or, if enrolled in Mobile Text Banking, as a   

text message. 
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 MEMBERS MANAGE THEIR 
MONEY WITH ACH DEPOS ITS      

Members can monitor    

pending ACH deposits, a    

feature that is sure to lower 

the number of calls to your 

credit union.  Members can 

choose how their electronic 

deposits are distributed,      

either to savings, checking or 

loan accounts.   

Members can view a          

dividend and interest       

summary for the current 

year, as well as paid             

dividends and mortgage   

interest for the previous year. 

 MEMBERS VIEW INTERST 
AND DIVIDEND SUMMARIES  



 TIERED SERVICE LEVEL S AND POINTS 

 Members can see their Tiered Services Level and points, as well 

 as how they were calculated  Links within the Points Listing      

 encourage members to enroll in services (i.e. bill pay),  open    

 accounts, and apply for loans online. 
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 E-STATEMENTS ENROLLMENT 

 VIEW CREDIT SCORE ONLINE With this feature   

you can share credit 

scores with members, 

and start a                            

conversation with a 

member who is                 

curious about their 

score and how your 

credit union uses it.  
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eStatements are a 

money saver for you, 

and It’s Me 247 makes 

it easy for the member 

to enroll or view their 

statements.   

Your credit union can activate the feature so that 

members view recent scores online. 
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 PERSONALIZED 

 Personalize It’s Me 247 to match your mood.  Pick a color theme 

 and even select your favorite photo album to display pictures at the top 

 of the screen.   

 VIEW AND ACCESS OTHE R MEMBERSHIPS 

 Members who have multiple memberships at your credit union can 

 quickly “See” the account balances of the other account or “Jump to” 

 that account to transfer funds and conduct other transactions.   
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   Marketing Materials 

Market all three self service banking      

products to your credit union members!  

 

 It’s Me 247 Online Banking 

 It’s Me 247 Text Banking 

 It’s Me 247 Mobile Web Banking 

 

You can order our pre-designed marketing materials to increase your members’       

awareness that you have text, mobile and the full online banking available at your credit 

union.   

 

To see PDFs of the brochures, lobby posters, statement inserts, or Adobe InDesign 

graphics visit http://marketing.cuanswers.com/ and click the Brochure link from the left 

sidebar.  Download a pricing PDF, also on the left sidebar. 

 

   Available Materials 

We have designed colorful lobby brochures, statement stuffers and brochures that      

explains the features of each product and how the member can get started using the 

feature.  This is available for all three products.  They can be customized with your credit 

union name, address and logo..  To see full-size PDFs of the materials or to place your  

order, visit  http://marketing.cuanswers.com/ and click the Brochure link from the left 

sidebar.   

 

 Do It Yourself 

The Adobe InDesign source files are available online to download if you would like to 

handle your own customization and arrange for a local printer.  These are available at 

no charge to your credit union. 
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6000 28th Street, SE 
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