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Are you sharing the monthly 

Documentation Tips and Tricks series with 

your staff?  Find all nine editions posted 

under “D” on the CU*BASE Reference 

Page. 

Documentation:  Tricks of the Trade 
CEO Edition 

Are you sharing the monthly 
“Documentation Tips and Tricks” email with 
your employees? 

CU*Answers provides a wealth of education 
and documentation tools. This quick read 
will keep you and your staff informed about 
some of the key resources available. This 
will help you to encourage a culture of      
continued learning at your credit union. 

Find all nine editions posted under “D” on 
the CU*BASE Reference page.   

http://www.cuanswers.com/
client_reference.php#D 

Be sure to check out the 
“Remember This?” series!  
Each email provides quick        
reminders of existing       
features in CU*BASE with 
step-by-step directions.  
This allows you to            
immediately put it into   
practice at your credit union.       
 
Also find these directions in 
the Show Me the Steps 
Online help! 

TIP #1:  What Monthly 

CommunicaƟon Provides 

Tips on DocumentaƟon 

Resources? 

TIP #2:  What Monthly Email Provides 

Ongoing Training on Features Already 

in CU*BASE? 

TIP #3:  Where Can I Find Step‐by‐Step 

DirecƟons Just for CEOs? 

Introducing Show Me the Steps—CEO!  Watch this new and 
growing area of the help system full of helpful step-by-step 
directions designed just for CEOs. 



6000 28th Street, SE 
Grand Rapids, Michigan 49546 
http://www.cuanswers.com   616-285-5711 
 

TIP #5:  Where Can I Find Detailed InformaƟon about CEO‐Related 

Screens in CU*BASE? 

Use “Learn about this feature” to access the 
CU*BASE Online Help.  Check out the      
Management Functions and “Know Your     
Members” Analysis Tool in the Table of       
Contents.   Not only does each page provide 
helpful information on using each dashboard – 
the “TIPS for CEOs” links take you right to tips 
from Randy Karnes.  

TIP #4:  What CommunicaƟon Provides Quick Tips Specifically 

Designed for CEOs?  

Be sure to subscribe to the CEO Tickler!  Each email includes       
questions designed to get you thinking of new ways to drive business 
using dashboards, configurations, etc. in CU*BASE.  A second tickler 
follows and includes menu options needed to access these options. 
 
Use this communication to stay informed about new and existing     
features in CU*BASE that affect you as a CEO.   
 
Subscribe to this listserv via http://www.cuanswers.com/ceo_ticklers/ 
You can also view previous Ticklers and their answers on this page. 

TIP #6:  Where Can I Find Out More About Upcoming Development 

That Will Affect My Credit Union? 

The CU*Answers Kitchen lists information on key 
development projects for CU*BASE and It’s Me 247.  
This resource is a must read for CEOs interested in 
what will be included in upcoming releases.   
 
Access this page by clicking “CU*Answers Kitchen” 
in the green box on the CU*Answers News page      
(the entry I am a Client page). 
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