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Documentation: Tricks of the Trade

EFT Documentation Tools

TIP #1: Where Can | Find Examples of Credit Card Account
Adjustments?

L1 contents {3 search [E] Glossary - Search - {
- =2 X
Type in the keyword to find:

credit card account adjustment]

Credit Card Account Adjustments
TECTBN-04
Member Account Adjustment

Look no further than the CU*BASE Online Saeen D

Screen Title:

Help for examples of credit card account e e
adjustments. These examples have been GGGy Qe

Credit Card Configuration

Credit Card Convenience Checks
Credit Card Defintion

Credit Card Inquiry

Credit Card Inquiry Features Access this screen by entering a credit card account on the entry Member Account Adj screen. This is tt
Credit Card Loan Category Config

Credit Card Maintenance 3 you will see before entering the next screen.

Credit Card Order - Choose Names to E Click Here for Common Account Adjustments

Credit Card Processing

Credt Card Rate Change Hitory * Also refer to the Credit Card User Guide folNore details. (NOTE: A PDF version of this booklet wilf oper

Credit Card Rate Change History 2
Credit Card Rate Maintenance

copied directly from the “Credit Card User
Guide” directly to the help topic of the screen
you use when making the adjustments.

Click here to magnify

If it becomes necessary to post a manual adjustment to a credit card loan account, such as to refund a fee, posta |
excention renort_or for ather reasons the CUBASF Account Adiustment featire can be used fo nost fransactions

Credit Card Rate Maintenance - |/
. . . (L) contents |[E} 1< G search [E] Gossary - Search - o |
While making a credit card account T — _
Credit Card Status " 2 X | #3 - Refunding Finance Charges the Member Has Already Paid
: : (13 : Type in the keyword to find:
adjustment, click on “Learn about this e | ———— — . S
2 : . | [@4 [ .00 [FECLASTFY PAVENT | [FU [33  [FP Periodic Paid Fo® T
Credit Card Account Adjustments -
Feature” to access this topic. S B o e 4 5 [ e e
Gt ad Bk Codes Bd [ @m o FTAE GG~ [F4 38  [FEd Periodic F/C Z®m [
h * A 1 1 Credit Card Card Stock 2 | IRC I — EdE B¢ =
Once you access the CU*BASE Online Help SR M —ew———— —
Credit Carc ition
b . b (13 b - Thi le she funding $40.00 th of (fi h: th: harged fi
topic, click the link “Click Here for Common e . rie i e e

Account Adjustments” to move down the
page to view nine different examples of how
to set up your screen.

Find screen help documentation
now in CU*BASE Online Help!

[]2] Contents ﬂ Search E G

& x
We have moved
. Type in the keyword to find:
our documentation | o4

from our booklets

. edit Card Adj N
into the CU¥BASE | Clett card oy simens
: Credit Card Activity 2
Online Help! Credit Card Boock Codes

Credit Card Card Stock

Credit Card Card Stock 2

Credit Card Configuration

Credit Card Convenience Checks
Credit Card Definition

Credit Card Inquiry

Credit Card Inquiry Features
Credit Card Loan Category Config
Credit Card Maintenance 3

Credit Card Order - Choose Names to E
Credit Card Processing

Credit Card Rate Change History
Credit Card Rate Change History 2
Credit Card Rate Maintenance
Credit Card Rate Maintenance - View
Credit Card Rate Maintenance 2
Credit Card Statement History
Credit Card Status

Credit Card Transaction Inquiry
Credit Card Warning

Credit Cards

Just use index
keywords: credit
card. Or click on
“Learn about this

Feature” for
directions on using
a particular credit
card screen.

fof

Examples of credit card adjustments are included right in help. Use
Index keywords: credit card account adjustment.

TIP #2: Where Can | Find Step-by-
Step Directions on Common EFT

Tasks?

How do you reissue a credit
card PIN without a card?
How do you change ATM/
Debit card spending limits?
How do you determine a
member’s available balance?

Look no further than the
Show Me the Steps Online
Help! Check out the ATM/
Debit/Credit Card section of
the Table of Contents for
step-by-step directions on
these and other common
EFT tasks. Or use the Index
to search for a particular
topic.

!_,1' Member Serviee

) Aocount Adjvstments/Reverssls
!.1 ACH Distribution/Records
!f AFT {Automated Funds Transfer)
!f Answer Member Questions
&
Bshow Me All the Steps!
[} Change ATMIDsbit Card Spending Limits
@Cha nge Member Opt In/Opt Out Status
Bcha nge Status of ATM/Debit Card to Mark as Hot Card
B Close ATM/Debit Card
B Hot Card Online Credit Card
B Determine Availzble Balance
BME ATM/Debit Card Without the Primary Account Holde
B()lda ATM/Debit Card with Specific Number
B()lda Brand New ATM/Debit Card for Primary Account Hg
B Reissue Credit Card FIN Without Card
B Recrder Replacement ATM/Debit Card for Member
BVEW Activity on ATM/Debit Card
B\ﬁew ATM/Debit Cards Issued to an Account
BVIEW Exceptions ATM Diebit Cards
B\flew Member Opt In/Opt Out Status
[7) View Secured Funds (View Pending Transactions)

Check out the ATM/Debit/Credit Cards
section in Show Me the Steps Online Help



TIP #3: Where Can | Learn More About Ordering ATM/Debit
Cards and PINs? What About Instant Issue?

Check out the ATM/Debit Card User Guide for help with  FREQUENTLYASKED QUEsTIONS

ordering ATM or Debit cards and PINs. This booklet gt - Ay e o
includes step-by-step directions for the tasks included in the pael 2““;?”‘1“;““““’1“5_‘?““?* R
. : R
Frequently Asked Questlons (ShOWIl to the rlght). Eiiapl;rg?;newATM/DEb‘LCMd' How do I order him or her a card?
. Qu}:aation #f: My membzr's carddis “Z;)":h_‘and I need to reorderhim
or her a replacement card. Howdo I do this? See Page 12.
You can also find directions for ordering cards using the + Question 12 My momber'sspouseor chld nasde an AT Delit
Instant Card Issue feature. Check the back of the booklet ‘;“j:]‘hd R
. . . * Question #4: I need to issue the member a specific card number.
for this information. RIS Ciria

+  Question #5: A cardholder has lost his or her card. Howdo
change the status of the card to markit as a *hot” card? See Page
17.

Look under “A” on the CU¥BASE Reference page to find ¢ Question 16 e o closecardhiat i oo e, i
this booklet. «  Question #7: How do I see all of the cards issued to a member’s

account? See Page 22.

+  Question #8: How do I view the activity or on a specific card? See
Page 23.

TIPS #4-5: What Other EFT Related Booklets are on the
CU*BASE Reference Page?

CreditCards:
There are many documentation resources User Guide :
available for EFT specialists at your credit Day-toDay Serici of O crediards:
p Yy Crodit Casd Loass Configuration Guide

union!

Setting Up Your Online CreditCard
Program in CU*BASE

INTRODUCTION

Remember that you can always review the
comprehensive Credit Card User Guide and
Credit Card Configuration Guide for
complete details on credit card processing and
configuration.

INTRODUGTION

Both are available under “C” on the
CU*BASE Reference page

TIP #6: What EFT Programming is Coming in the Next
CU*BASE Release?

We have started grouping the release summary by job description. Be sure to check out the EFT section for
more information about EFT-related programming included in the next release.

C U*AN SWERS

A CREDIT UNION SERVICE ORGANIZATION

6000 28th Street, SE
Grand Rapids, Michigan 49546
http://www.cuanswers.com 616-285-5711
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