Release Documentation

TIP #1: | am interested in
the details of an old
release. Where can | go to
quickly find information?

All of the Release Summaries are archived
in the CU*BASE Online Help. You can
identify these topics since they are all
named “(Archive) GOLD.” Search for
specific topics, such as “CTR” (shown to
the right), or find them all with Index
Keyword, “Archive.” From these topics
you can jump to the reference materials and
other screens’ topics to learn more.
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Opening or Updating a Membership Account
Opening or Updating a Membership: Misc. Infi
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New GOLD Search and Menu (

Full Featured “GOLD Search”

Previously, when you used the “Search for” field in th
and this sometimes meant you did not find what you
“collateral,” your results did not show “Miscellaneous

MNow, when you enter “collateral” in the “Search for” fi
you can do with each option. (And the option to mair
a large pop-up appears explaining what you can do;

Find Out What CU*BASE Does — Before You Sels

Find out what CU*BASE menu option in CU*BASE ¢
CU*BASE Search descriptive pop up. which explains
tool for investigating if you want to get or give securit

CTR Forms Direct from CU*BA

We have enhanced the teller system to replace the ¢
(CTR) to be completed. Instead of just telling the tell
the fields pre-populated from the transaction and CU

Use the GOLD Online Help Search feature to search for information on

projects from previous releases.

TIP #2: What is the point of each
of the three release documents?
Where are they posted online?

In addition to the Training Announcement, you receive
three documents about two or three weeks ahead of the

release. Each has a different reason for publication.

The CU*BASE Release Summary covers all of the content
of the release. Check out the first page for a handy Table of
Contents. This is available online on the Release Summaries
page, shown on the back page of this document.

The Menu Changes document is helpful to your security
officers when they are planning for the menu changes with
each release. Included are directions on running a report to
capture your current settings prior to the release. The File
Changes document outlines the major file changes with the
release to assist you with, among other things, keeping your
Queries up to date. Both are posted on the News Page (the
entry “I am a Client” page).



TIP #3: What do the three different icons in the Release
Summary mean?

O LJETaIIS TOr all relatea SCreens will De avalabie via LU BAY

Each item in the Release Summary is preceded Off Trial Balance (OTB) Enhancements
by an iCOIl, indicating whether the proj ect 1s Have another financial institution handling your accou
. . . . release opens new options for credit unions using OT
implemented immediately, needs to be activated, or (d immediate Erect )

ires help f rts. The key is on the Membars Gan Now View TR information O
requires help rom our experts. y E MISEhe Activaied Now credit unions can select to have members view t
first page of the Release Summary. [ Team implementation banking. Members will view the accounts on their Su

account in an Account Details page. Credit unions cg

TIP #4: | can’t send all my staff to release training, but |
want everyone trained. What’s an inexpensive way to do this?

Send your credit union Training Coordinator and other R€l€ase Summaries

key people to our release training, which we offer with .I:UHB SE Releace 115
1 1 December 5, 2011 - 7 pages

every ma'Jo.r.release (and some minor ones). After we . CUBASE Release 11.4 and 11.5 Release Training8) (PowerPoint Prese
lead our initial release training, we post the PowerPoint - CU”BASE Release 11.4 and 11.5 Training

.. . . (NOTE: This is a large file and make take some time to download.)
we use to train it. It even has mouse pointer icons to + CU®BASE Release 11.4

. . . N ber 20, 2011 - 4
help you navigate through the presentation like a pro! . At Relemen 11 a a9

: . September 18, 2011 - 15 pages

LOOk fOI' the POWCI'POIIlt on the Release Summarles - CU*BASE Release 11.3 Training ] (PowerPoint Presentation)
page (“I am a Client” > Docs & Information > Release » CUBASE Release 11.3 Training

(NOTE: This is a large file and make take some time to download.)

Summaries).

CU==5 TIPS #5-999: What are other
ways can | keep up to date
on the release?

For more information on the
— - e . e releases, check out all our
= O documentation resources,including:

e CU*BASE Online Help
“What’s New” topic (a repeat of
the Release Summary)

e CU*BASE Reference Page

It’s Me 247 Reference Page

“Learn about this Feature” link

in CU¥BASE.
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