May 25, 2012

Documentation: Tricks of the Trade
CU*BASE Dashhoards

*| & .
TIP #1: Where Can | Find e D

operationz.. togls that every credit union leader should knowr.

A Listing of the CU*BASE T
D a s h b O a rd s ? 5300 Call Report Ratios Analyze 5300 Call Report ratios for the period entered

N . Analyze all transmission batches of checks/drafis
Daeshg Epe T which have been posted to member accounts

1 5 Collections Daghboard/Summ Review a complete collections dashboard, di: i
We are introducing more and more dashboards i e =playing
i * — se this frendin, 0 expand o ities
in CP BASE —S0 many that’ ,we hgve ppdated Gontingent Liability Analysie s s rendng o o expand gporines
our “Leadership Dashboards” publication. In View and analyze your month-fo-month member
. . . . Fee Income/Waiver Analyzizs service fee income and frequency of
it you will now find a listing of all of our dash- opporunties o eam e
boards, grouped by menu and liSted by menu ?'L.I:a:usm: TS':igaTR.euwi FE-ADB Calc) 'I'Erial Balar:: Z'?f?é&ii'g patanes foryour Member
optlon‘. The right column }ncludgs a brief ex- Loan A ey St Gompren e
planation of how you can immediately put this # time period

Loan Queue Activity Tracking Get a team-wide awarensss of your lending goals and
dashboard to gOOd use. (also "Loan App Activity Tracking” on MNLOAN)  how fast you are moving toward them
Analyze the Member Trial Balance for key
. . Loan!Share Trial Balance Review components including product applications and
Find the 4-page “Leadership Dashboards” LoanioShareratos
under “D” on the CU*BASE Reference Page. New/Closed Account Dashboard e reombens i oo herm 1 caer 35 differantveays
Go directly to this publications via: MowCioeed Mombarship Dushboard. et o 3 oG b ok
eredit union policy

http://cuanswers.com/pdf/cb_ref/ o o e e Sy mmary i ot ooy P
LeaderShlpDaSthardS-pdf g;lliir:ig:nkingmmiu FEETET View statistical information about your members™

i d audio banking usage
("ARU/Onfine Banking Stats Dashbrd") e e
View Tiered Senvice scores side-by-side from multiple
months to track your program and how it is motivating
members toward higher paricipation

Tiered Service Monthly Comparison
(also on MNMRKT)

Use Index Keyword “Dashboard” to
find help topics for the CU*BASE

Dashboard screens. Check out the “Leadership Dashboards” publication or a complete

listing of dashboards available in CU*BASE.

[]ElContmtsﬂSearﬁ Elﬁlossary
oo X[ o ncomevt  TIP #2: How Can | Quickly Find

Type in the keyword to find:

[oashboard | | Screen Help for the CU*BASE

Screen Title:

Dashboard - 5300 Call Report Ratios & D h r ?
Dashboard - Audio Response Statistics Panel Number: a s b o a d s
Dashboard - Cash Activity Analysis

e e e N AT Want an easy way to find help on all of the help topics

Dashboard - Check Processing Staistics fEze on the CU¥BASE Dashboards? It’s easy to find them

Dashboard - Collections
Dashboard - Contingent Liability Analysi 1 ¢ ki
tet e el by using Index Keyword “Dashboard.
Dashboarg - Delivery Ch?;.‘nelfl:oii;ﬂ
Dashboard - Fee Income Waiver s - . .
Dashboard - /L Average Daiy Balance. | /100885 s screen By . Check out the “Dashboard Tips™ topic as well, for a

Dashboard - Loan App Monthly Statistic Income/Waiver Dashbo . . . .
5 discussion of questions to ask when comparing one

Dashboard - Loan App Statistics .
et SEE ALSO: Fee Waiw
hboard - hb Fee Waiwt
Dachiboard -Loan App Statistcs Dasne dashboard to another dashboard or report.




TIP #3: What Kind of Information about Dashboards Can |
Find in the CU*BASE Online Help?

h El Glossary

|— Search -

[Go

TR RoboHel

x

Channel Activity by Member Age Group

Screen ID: ICHSUM-01
Screen Title: Channel Activity Summary
Ecs ad Panel Mumber: 118
Data Source: MACKASLM
:1;!5 Snap Shot: & As of Month End
1 O Right Mow
alysi
'@hﬂa
ialys uestion
nce

istic Access this screen by selecting MNMGIMA #1-Channel Activity by Mbr Age Grp.

NOTE: Because this dashboard uses End-of-Month data, activity during the current month will not

be included

bel TIPS for CEOs
ysis Go to Examples

ips Create full-color PDFs of the data and charts on the screen — PDF Exports
= Learn ahout downloading data to Excel or a comma-delimited file
Esrg'f! Dashboard Tips — Questions to Ask When Comparing a Dashboard with Another Dashboard or Report

liry

IMPORTANT: Because data comes from transaction history, activity such as cashing checks which don't

Check out the
CU*BASE Online Help
for all kinds of tips on
using the CU*BASE
Dashboards.

The first sentence lets
you know what menu
and option to use to get

to the dashboard. I
Included also are links W
to topics on creating I
full color PDFs of the

dashboard data, as well
as the “Dashboard tips”
topic with questions to
ask when comparing a
dashboard to another
dashboard or report.

Some topics also list additional helpful information, such as the Data Source and whether the dashboard is as
of a snapshot in time (As of Month End) or current data (Right Now). And that is only the top of the topic!

TIP #4: Where Can | Learn More About the PDF Export
Feature?

Use Index Keyword “PDF Export” to learn
more about the feature that allows you to

create attractive full-color PDFs of your dash-
board data and charts—ready for your Board
Reports! The “PDF Export” topic

information on this feature, as well as direc-
tions for the purchase and installation of the

iText Sharp software required for this

ture.

fea-

(3 contents (A search [ Glossary

g

x

Type in the keyword to find:

|PoF

provides

POF Exparts
PDVRTU

Peer Analysis

Peer Analysis 3

Peer Analysis - Updating Data

Peer Analysis 1

Peer Analysis 2

Peer Analysis Rankings

Peer Criteria Selection

Pending loan status

Personal Banker Services

Personal Info Update Requests from Ho
Personal Internet Branch PIB Profile
Personal Internet Branch PIE Profile
Phone Additional Transaction Informat
Phone  Viewing Transaction History
Phone Additional Transaction Informati
Phone - Account Processing

Phone - Average Daily Balance Inquiry
Phone - Loan Account Payoff Inquiry
Phone - Member Account Transfer

PDF Exports

CEOs have asked us, “Whi

way to create a colorful rep
brainstorming sessions) thi
others in our organization?
feature, you can do just thz
provides you with data and
attractive, full-color format t
and distribute to a credit ur
management staff.

How Does It Work?

This feature has been added to many dashboards and related screens in CU*BASE, with plans
expansion in the future. Dashboards with the PDF option can be accessed from many menus if
including the Management Dashboards, “Knowing Your Member.” Marketing. and Teller & Cash

Tools menus.

o Just click a new PDF icon (to the left of the existing Excel export icon) and CU*E
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