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Be sure to attend our upcoming Tricks of the Trade webinar on October 15th from 3:30-4:00 PM ET. Watch for an

invitation via email.

in the 13.2 release.

Pick #1: Where can | find what was included in the 13.2 release?

The 13.2 release was implemented to online credit unions on October 6th. To learn more about

the new features and enhancements, you can look in two places.

The 13.2 Release Summary is posted on the Release Summaries page. This document outlines
the changes of the release and is broken down by job description for easy reading. Color-coded
icons at the beginning of each item let you know if the feature is automatically implemented,
requires credit union activation, or should be activated with ] assistance from a client services
representative. It also tells you whether or not using the new feature will incur a fee.

Check out the What’s New page in the CU*BASE online help for the same text that is included in

the Release Summary.

Pick #2: How do | learn more about Instant Card Issue?

Instant Card Issue allows you to create flat un-embossed cards that can be used immediately by
your members. This feature is available with ATM, debit, and now also credit cards. We’ve

written a new Instant Card Issue booklet that includes step-by-step directions for ordering a card
and configuring the feature in CU*BASE. Included are pictures of the new interactive traffic light

and improved messaging that will assist you during card order.

Pick #3: Where can | learn more about the new Targeted Tiered
Services dashboard?

Pick #4:

The Targeted Tiered Services dashboard allows you to compare a segment of
your membership against your entire membership across Tiered Service
levels and goals. Learn more about this feature, voted the #1 feature of
2013, in the Tiered Services Levels Implementation Guide as well as in
CU*BASE online help. Use index keywords “Targeted Tiered.”

How do | cancel a same-day ATM or debit card order?

With the 13.2 release, you can now cancel a same-day ATM or debit card
order, so that you can close the card. Find step by step directions in Show
Me the Steps. Use index keywords “same-day”.

Directions can also be found in the Frequently Asked Questions (FAQ) section
of the ATM/Debit User Guide

Pick #5: Where is there information about setting up new ser-
vice charges and using the new audit feature?

The service charge feature was completely revamped with the 13.2 release,
giving credit unions more options for fee revenue. Learn more about the
easy to use screens and the new audit feature in CU*BASE online help. Use
index keywords “service charges.”

Refer to the Tricks of the Trade Newsletter Series page for all issues:

http://www.cuanswers.com/tricks of trade.php

During the training, we will review resources you can use to learn about new features included

Instant Card Issue

For ATM/Debit Cards and Crodit
Cards.

INTRODUCTION

o -
x &

ISERVI06
Targeted Tiered Scorng Analysis
s1e0

fr 0 the CU'BASE Tiered
PDFs of DF Exports

Homs Browse Confents Index Search

Home | Membar Seic | ATMYDebi/Crait Carde | Cancel ATM/Dalst Card Order Sam Der
Cancel ATM/Debit Card Order (Same Day)

These steps explain how fo cancel a pending ATM/deblt card order the sar

1. Go to the Online ATM/Debit/Credit Card Processing (MNATMD) menu.
2. Select the option, ATM/Debit Card Maintenance.
3. Enter the member's account base or card number.
4. Press Enter.
5. Select the card from the fis
6. Select the opfion, Reorder Card/PIN.
7. On the Card/PIN Order screen, select the padiock icon (F22) button,
8. Uncheck the Send mainfenance checkbox.
9. Uncheck the Order card checkbox.
10. Uncheck the Order PIN checkbox.
11. Select Add/Update [F5).

Transaction Service Chalgc Configuration (1)

magniy

specifc types of ansaction 3

CU’ANSWERS 6000 28th Street, SE, Grand Rapids, Michigan 49546 http://www.cuanswers.com 800-327-3478 10/8/13

A CREDIT UNION SERVICE ORGANIZATION


http://www.cuanswers.com/pdf/release_summaries/13_13.2_October_Release_Summary.pdf�
http://www.cuanswers.com/pdf/release_summaries/13_13.2_October_Release_Summary.pdf�
http://www.cuanswers.com/doc/gold/gold.htm#whatsnewg.htm�
http://www.cuanswers.com/pdf/cb_ref/instant_card_issue.pdf�
http://www.cuanswers.com/pdf/cb_ref/instant_card_issue.pdf�
http://www.cuanswers.com/doc/gold/gold.htm#5160g.htm�
http://www.cuanswers.com/doc/gold/gold.htm#5160g.htm�
http://www.cuanswers.com/doc/gold/gold.htm#5160g.htm�
http://www.cuanswers.com/doc/gold/gold.htm#5160g.htm�
http://www.cuanswers.com/pdf/cb_ref/T-TieredServiceLevels-NEW.pdf�
http://www.cuanswers.com/doc/stepbystep/stepbystep.htm#Cancel_ATM_Debit_Card_Order_Same_Day.htm�
http://www.cuanswers.com/doc/gold/gold.htm#5155g.htm�
http://www.cuanswers.com/doc/gold/gold.htm#5155g.htm�
http://www.cuanswers.com/doc/gold/gold.htm#5155g.htm�
http://www.cuanswers.com/doc/gold/gold.htm#5155g.htm�
http://www.cuanswers.com/tricks_of_trade.php�

	Documentation:  Tricks of the Trade 

	October Top Picks – Featuring the 13.2 Release

	Issue #23



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



