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Check out the other two brochures in 

the Managing Your Concentration Risk 

series:  Outstanding Loan Recap and 

Packaging Loans for Sale.   

Documentation:  Tricks of the Trade 
How to Implement New Features from the 12.0 Release 

The Concentration Risk Analysis is a     
powerful tool that will assist you  in         
defending and managing your lending     
practices, as well as staying informed about 
the concentration risks associated with     
different segments at your credit union.    
Use this tool to view risk in many areas, 
such as C, D and E paper credit reports, 
number of loans over 60 days, balance of 
delinquent loans, and delinquent balances  
as a percentage of total portfolio value. 

Learn more about this analysis tool in the 
new brochure in the Managing Your      
Concentration Risk series.  Look under “C” 
on the CU*BASE Reference page. 

Check out Page 3 in the           
“Automating Reports and     
Queries” booklet for        
answers to frequently asked 
questions on the new Report 
and Query Scheduler       
software. 
 
Find this booklet under “A” 
on the CU*BASE Reference 
page. 

TIP #2:  Where is There a List of 

Frequently Asked QuesƟons for the 

New Report and Query Scheduler? 



6000 28th Street SE 
Grand Rapids, Michigan 49546 
http://www.cuanswers.com   616-285-5711 
 

TIP #4:  How Do I Configure Abnormal 

AcƟvity Monitoring?  What Are Some Tips 

On Using This Product? 

The “Abnormal Activity Monitoring” dashboard allows you to  
examine memberships with transactions that may be out of the 
range of what is considered normal activity at your credit union for 
a specific membership.    

Use this new tool to perform your due diligence and monitor   
memberships for “out of the ordinary” or abnormal transactions 
that may indicate money laundering, fraud, or other suspicious  
activity.   

Learn more about configuring this feature, as well as   tips on its 
use in the “Abnormal Activity Monitoring” booklet, available un-
der “A” on the CU*BASE Reference page. 

TIP #3:  How Do I Use “Smart Message” to EffecƟvely Market to My 

Online Members?   Where Can I Find Pictures 

of the Graphics They Will See?  

Interested in promoting additional services, such as bill pay and     
e-Notices, to your members while they bank online?   

Activate “Smart Message to market selected products to         tar-
geted members (members not already using the product) in the 
form of a graphical advertisement – all while they bank online.   

Learn more about activating this online banking feature in the new 
“Smart Message” booklet, available under “S” on the CU*BASE 
Reference page. 

In this booklet you will also find examples of the badge and banner 
graphics the Web Services team has created for your use.   
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