
 
 
 
 
 
 
 
 
 
 
 
 

CU*Answers Network Services is excited to 

introduce a no-hassle, time-saving way to get 

GOLD updates to your credit union: 

 

The GOLD update appliance or 

GUAPPLE 

 

The GUAPPLE is designed to act as a stand-alone, hands-free network 

appliance. Because this is an appliance based on a secure, hardened 

platform, no longer do you have to worry about antivirus 

software, spyware removal, or Windows-specific problems 

affecting the GOLD-Master. 

 

The GUAPPLE will eliminate the need to manually download and extract 

updates. It works even when you’re not there, constantly 

monitoring CU*Answers for the latest GOLD release and 

making it available to your workstations. You will need to do 

nothing more than rename the current GOLD-Master (we will assist for no 

charge) and provide power and an Ethernet connection to the GUAPPLE. 

 

Like a GOLD-Master, you will need one GUAPPLE at each location. 

Other than an initial cost for the unit itself and a low monthly  

maintenance fee, there are no other charges . . . 

ever. Because the GUAPPLE is completely managed 

and maintained by CU*Answers Network Services, 

you can focus on your credit union business. 

 

Cost: $589 per unit plus $29* per month, per 

unit. 
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*The monthly recurring charges cover hardware replacement, software maintenance, full monitoring, and remote appliance management. 


