Brought to you by Lender*VP

COLLECTIONS
ROUND TABLE

September 2" 2010 — 9:30 am to 12:00 pm

Open forum for discussion on collections
laws, internal procedures, and CU*BASE
processes.

? 3 What you will learn: Tips, Tricks, How-To’s
Join us onsite at: and Best Practices in the Collection World.

CU*Answers - - - .

Tt o A Eeg.l/s/ter for this SpecllaclI Eve_nt at:
Grand Rapids, Ml 49546 ttp://cuanswers.com/education

(616) 285-5711 Or click the sign-up link for easy access.
(800) 327-3478

Quick sign-up here!.

Save the date!

December 9, 2010
9:30 am—12:00 pm

Register now for the next Collection Round Table Event

Today our talented team has over 66 years of collection experience (and increasing every day).
We have worked in the consumer collection industry for both credit unions as well as other
financial institutions. Our responsibilities have run the gamut from general collectors,

repossession, legal, bankruptcy, foreclosures, and asset disposition all the way through
department heads. We are ready to share our knowledge with you!



http://cuanswers.com/education/syllabi/?course=SE.51

